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JAMAICA TO HOST THE FOURTH PAN-COMMONWEALTH  
FORUM ON OPEN LEARNING
30 OCTOBER TO 3 NOVEMBER 2006 IN OCHO RIOS

COL’s fourth Pan-Commonwealth Forum on Opening 
Learning will take place in Jamaica next year. The biennial 
conference will bring together COL’s partners and stake-
holders from Governments and institutions around the 
Commonwealth to set an agenda for using open and dis-
tance learning to advance international development and to 
examine how new developments in connecting technology 
to teaching and learning can help the world’s poor.

The 2006 Pan-Commonwealth Forum will be held 
in Jamaica’s Ocho Rios resort area from 30 October to 
3 November 2006. It is being organised by COL and 
University of the West Indies’ Distance Education Centre 
(UWIDEC) in co-operation with local partners including 
the Caribbean Association for Distance and Open Learn-
ing; the Jamaican Association for Distance and Open 
Learning; the Trinidad & Tobago Distance Learning As-
sociation and the Office of Continuing Education and Dis-
tance Learning at the University of Technology, Jamaica. 

Sir John Daniel, COL President and Chief Execu-
tive Officer, and Professor Stewart Marshall, Director of 
UWIDEC, will co-chair the conference.

“We will be very pleased to host educators from 
throughout the world here in the Caribbean,” said Profes-
sor Marshall. “It is an ideal location for the Forum – for 
international visitors to experience the Caribbean culture 
and the educational challenges that small island develop-
ing states face and also to bring international open and 
distance learning experience to bear on these challenges.” 

“COL is grateful to the four bidders from around the 
Commonwealth who offered to host the Forum. Previous 
events in the series have been held in Asia (Brunei Darus-
salam), Africa (Durban, South Africa) and the Pacific 
(Dunedin, New Zealand),” said Sir John. “I am delighted 
that we shall now have the opportunity to meet in the 
Caribbean. The fourth Pan-Commonwealth Forum on 
Open Learning will be a most significant event for COL, 
coming as it will at the beginning of our 2006-09 trien-
nium. We look forward to bringing together our partners 
and stakeholders from around the Commonwealth to 
exchange views on the development agenda for the next 
triennium.”

 JAMAICA

The five-day programme will address open and dis-
tance learning through widening educational access, 
bridging the digital divide and advancing the social and 
economic development of communities and nations at 
large. There is a special focus on applications in develop-
ing countries and special attention will be paid to the 
opportunities presented by the combination of increasing 
connectivity and open educational resources. COL’s Ex-
cellence in Distance Education Awards are also presented 
at the Forum.

Through 30 Centres located in 16 countries, 
UWIDEC provides distance education opportunities to 
students located throughout the English-speaking islands 
of the Caribbean.
www.col.org/newsreleases

VIRTUAL U MOVES FORWARD 
There is eager anticipation within COL and the 

small states of the Commonwealth as 20 of the 32 small 
states have responded positively to the Invitation to Par-
ticipate in the Virtual University for Small States of the 
Commonwealth (VUSSC) sent out in November 2004 
by Sir John Daniel, COL President and CEO. The 20 
small states have also identified their education and 
training needs. These needs are being analysed and will 
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form the basis of discussions between the 
key contact persons nominated by each 
country. 

As the small states were considering 
participation in the VUSSC, COL con-
ducted a research study, “Environmental 
Scan of e-Learning Capabilities in Small 
States of the Commonwealth”. Carried 
out by John Henly, it explores:

• the eLearning capabilities within 
ministries of education, universities 
and other education institutions in 
small states,

• other eLearning developments, 
especially those in the area of Free 
and Open Source Software, Reusable 
Learning Objects and other areas of 
eLearning, and 

• business models for eLearning 
sustainability. 

Both the study and expressed needs 
will serve as the basis for Phase Two and 
Phase Three as outlined in the Invitation 
to Participate. These phases will refine the 
educational needs being expressed, iden-
tify the modality of addressing these needs 
and ensure that the country representa-
tives have a good understanding of the 
process. The country representatives will 
then meet to iron out further issues and 
sign a Letter of Intent, which commits the 
country and institutions to certain respon-
sibilities. 

Based on this agreement, training and 
course production will begin as envisaged 
in Phase 3.

www.col.org/virtualu_invite.htm

COL FEATURED IN 
QUEEN’S COMMONWEALTH 
MESSAGE

“The key to unlocking human potential, 
and creating opportunity, is education,” said 
Queen Elizabeth in her Commonwealth Day 
Message on 14 March. She also referred to 
COL’s important role in expanding distance 
education, noting that knowledge-based 
economies are the key to future prosperity.

Addressing this year’s theme of “Educa-
tion – creating opportunity, realising poten-
tial”, Her Majesty described education as the 
golden thread that binds the Commonwealth. 
“Our shared use of a common world lan-
guage – English – has underpinned a long 
and rich tradition of educational co-opera-
tion,” she said. “With our shared practices 
and similar systems, an extensive network of 
scholarships and many examples of excellence, 
much has been achieved.”

A clear objective for the Commonwealth 
is the UN Millennium Development Goal 
of achieving universal primary education by 
2015, The Queen noted. A second objective 
is mitigating the effects of HIV and AIDS, 
which in some countries causes the death of 
more teachers each year than can be met by 
newly qualified replacements. The third objec-
tive, she said, is expanding distance education 
“through bodies such as the Commonwealth 
of Learning – based in Canada – which en-
courages Commonwealth countries to pool 
their expertise.”

The Queen concluded her address by ex-
pressing appreciation to those involved in ed-
ucation, saying, “To everyone throughout the 
Commonwealth who is working towards this 
worthy goal, I extend my heartfelt thanks.” 

www.col.org/comday.htm

The Gender and Agriculture/Rural De-
velopment in the Information Society (Ge-
nARDIS) Small Grant Fund has awarded 
grants of £5,000 to each of 10 projects, in-
cluding three that are collaborations with 
COL. The GenARDIS programme focuses 
on innovative use of information and com-
munications technologies (ICTs) by or for ru-
ral women in African, Caribbean and Pacific 
countries to improve the well-being of their 
families and communities. 

The three COL-supported projects that 
have received a 2005 GenARDIS grant are:

• James Onyango, Kenya. Engender-
ing equality: a health and agricul-
tural community-based information 
and communication system project.

• Anil Naidoo, South Africa. Mobile 
learning for change.

• Collins K. Osei, Ghana. Promoting 
the cultivation of healthy vegetables 
by farmers: A gender approach to 
using ICTs.

The GenARDIS fund is sponsored by the 
Technical Centre for Agricultural and Rural 
Cooperation, Humanist Institute for Coop-
eration with Developing Countries (Hivos), 
the International Institute for Communica-
tion and Development and the International 
Development Research Centre. 

www.idrc.ca/acacia/ev-68310-201-1- 
DO_TOPIC.html

VUSSC EXPRESSIONS OF INTEREST:

INSTITUTIONS  
• Botswana College for Distance and 

Open Learning 

• Caribbean Development Bank and 
University of the West Indies

• Commonwea l th  Network  o f 
I n fo rma t ion  Techno log y  fo r 
Development (Malta)

• Intercollege and Centre for the 
Advancement of Research and 
Deve lopment  in  Educat iona l 
Technology (Cyprus)

• University of Belize

• University of Namibia

COUNTRIES
Belize
Cyprus
Dominica
Gambia
Grenada
Jamaica
Kiribati
Lesotho
Maldives
Mauritius

Papua New Guinea
Samoa
Seychelles
St. Christopher & Nevis
St. Vincent & the Grenadines
Swaziland
Tonga
Trinidad & Tobago
Tuvalu
Vanuatu

VIRTUAL UNIVERSITY MOVES FORWARD  
CONTINUED

THREE COL COLLABORATIONS RECOGNISED FOR GENDER WORK
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MR. P. PRADEEP KUMAR, GENERAL MANAGER II, STATE BANK OF INDIA IN CHENNAI PUTS AN HONORARY GARLAND ON SIR 
JOHN DANIEL, PRESIDENT AND CEO OF COL, AT THE LIFELONG LEARNING FOR FARMERS LAUNCH

“The world is watching you.” With 
those words, Sir John Daniel, President and 
CEO of COL, launched the Lifelong Learn-
ing for Farmers programme in the village of 
Govindanagaram, Tamil Nadu, India. This 
initiative draws on the methodologies of tech-
nology mediated open and distance learning 
(ODL) to improve the livelihood of farm-
ers in rural India. It is supported through a 
unique partnership of villagers, banks, tech-
nology providers and educators.

Speaking at the April event to officially 
launch the project, Sir John expressed his con-
fidence in the project’s ability to improve the 
rural economy.

“I am here to tell you that the world is 
watching what is happening here in these 
villages of Tamil Nadu,” he said. “They are 
watching because, if we are to make the 21st 
century a happier and more prosperous time 
for humankind than the 20th century, our key 
challenge is to help the millions of people in the 

rural areas of the world improve their lives. We 
believe that this programme, Lifelong Learning 
for Farmers, has the potential to do that.

The impetus for Lifelong Learning for 
Farmers is the growing need to provide in-
formation to farmers in a way that responds 
to their own practical questions. The conven-
tional approach to agricultural extension can-
not cope with the scale of needs in a country 
like India; there are too few agricultural exten-
sion workers and too many farmers. Informa-
tion and communications technologies (ICTs) 
multiply the impact of extension workers and 
facilitate two-way communication.

Lifelong Learning for Farmers is a grass-
roots initiative that brings together four 
groups of people who hold the key to improv-
ing the rural economy:

• Villagers have identified the keys to better 
livelihoods, formed associations and 
learned computer skills.

• Banks are exploring how they can increase 
lending to farmers and improve market 
linkages.

• Providers  of  technology operate 
commercial ICT kiosks in villages that 
give farmers and villagers new possibilities 

of communication and easy access to 
information that can change their lives.

• Agricultural universities and other 
educational institutions are working together 
to provide farmers with information and 
knowledge in a relevant and usable form.

One of the most important aspects of 
Lifelong Learning for Farmers is that five 

universities in Tamil Nadu and the M.S. Swa-
minathan Research Foundation have formed a 
consortium to support the programme. They 
are providing needs-based content materials 
about agriculture and animal husbandry in lo-
cal languages to smallhold farmers in the The-
ni and Sivaganga districts in a pilot project. In 
the business model, this consortium of edu-
cational institutions provides the technology, 
Internet kiosks and community radio deliver 
the information and banks provide loans. The 
State Bank of India is a strong supporter of 
Lifelong Learning for Farmers and has al-
ready given loan sanctions of US$100,000 to 
five villages involved in the programme.

An example of how Lifelong Learning for 
Farmers can work is a guide about buying a 
cow. Good dairy farming starts with good cows. 
Lifelong Learning for Farmers partners have de-
veloped a simple guide that outlines relevant in-
formation. It is now widely available in distance 
learning formats. As more farmers learn how to 
buy a good cow, the quality of their dairy prod-
ucts increase, their business increases, since buy-
ers are more interested in the product, and they 
are better able to obtain and repay bank loans. 
Everyone wins: as the farmers prosper, the tech-
nology providers see more usage of their ICT 

kiosks, the banks build their business and the 
universities fulfil their development role. 

Another initiative has taught villagers how 
to control pests without chemicals, an approach 
known as “bio-control”. Agricultural university 
experts are overseeing the knowledge transfer 
of science that uses insects to control harmful 
insects that attack crops. Usually produced in 
sophisticated labs, these insects can now be pro-
duced in a villager’s home. Villagers are learning 
how to grow insect eggs and release them into 
crops. The science has been made more practi-
cal; crops are protected in a cost-effective way. 
As villagers start to demystify technology, they 
are reaping the benefits of lifelong learning.

There are indications already that Lifelong 
Learning for Farmers will become self-replicat-
ing, spreading to other regions as its success 
becomes known. This approach to agricultural 
development, poverty reduction and increased 
outputs on a sustainable basis could also be 
applied to other Commonwealth regions and 
countries.
www.col.org/programmes/capacity/l3farmers.htm 
www.col.org/speeches/JD_0504L3F.htm

AGRICULTURAL UNIVERSITY ADOPTS 
DISTANCE EDUCATION 

Tamil Nadu Agricultural University has 
opened an Open and Distance Education Di-
rectorate. It is the first agricultural university 
in India that has formally adopted distance 
education. This is an important step that sup-
ports the Lifelong Learning for Farmers pro-
gramme. Several other agricultural universities 
have expressed interested in adopting distance 
education. As this occurs, it will widen access 
to important information about agriculture, 
animal husbandry and other issues for farmers.

LIFELONG LEARNING  
FOR FARMERS

In a one-year period Lifelong Learning for Farmers will interact with more 
than 1,000 villagers in five villages.
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Through the participation of the Allama 
Iqbal Open University (AIOU) in the Com-
monwealth Executive MBA/MPA programme, 
COL has been active in Pakistan throughout 
the period of its suspension from the Com-
monwealth. However, Pakistan’s return to full 
membership provides an opportunity to re-
view and expand COL’s work in the country. 

With this in mind COL’s President, Sir John 
Daniel, visited Islamabad from 8-11 March and 
held discussions with Prime Minister, the Hon-
ourable Shaukat Aziz; Education Minister, the 
Honourable Javed Ashraf, and Minister of Spe-
cial Education and Social Welfare, the Honour-
able Zobaida Jalal. He also spent time at Allama 
Iqbal Open University with Vice-Chancellor 
Professor Altaf Hussain, met the Chairman of 
the Higher Education Commission, Professor 
Atta-Ur-Rehman, and called on the British and 
Canadian High Commissions. COL’s higher 
education specialist, Professor Asha Kanwar, 
accompanied Sir John and they both attended 
an awards ceremony for a case study com-
petition for the MBA/MPA programme that 
is being offered 
jointly by the 
four national 
open universities 
of South Asia.

The Pakistan 
authorities were 
clear about the 
priorities for 
COL’s  work 
in the country. 
Expanding tech-
nical and voca-
tional education 
and training (TVET) is a key objective for the 
Minister of Education. A major challenge will 
be training TVET teachers. COL will examine 
how the TVET diploma that has been devel-
oped with Jamaica’s University of Technology 
for the Caribbean might be adapted for this 
purpose and offered by AIOU.

For the Minister of Special Education, the 
priority is to prepare teachers for the integra-
tion of children with disabilities into the main-
stream schools. Here again, COL will examine 
whether programmes available elsewhere in 
the Commonwealth might be adapted to Pa-
kistan’s needs and offered through AIOU. The 
Higher Education Commission asked for help 
in establishing good quality assurance systems 
for Pakistan’s universities as they embark on a 
period of rapid expansion.

The COL visitors were particularly pleased 
to see the great strides that Allama Iqbal Open 

University has made under the leadership of 
the current Vice-Chancellor. Over the last four 
years, student numbers have reached 600,000 
and the budget has almost doubled. Media op-
erations are being completely refurbished with 
help from Japan and research is developing 
vigorously. The AIOU campus has become a 
most pleasant environment. Of great help in 
AIOU’s further development will be its twin-
ning arrangement with the Open University, 
U.K., to be funded at US $1 million per an-
num for three years, which will concentrate 
on quality assurance, media training, research 
development, faculty exchanges and the crea-
tion of open educational resources. 

Summing up the visit, Sir John said, “I was 
most impressed by the clarity with which the 
Pakistan authorities articulated their priorities 
and by the dynamism of the Higher Educa-
tion Commission. It was a particular pleasure 
to see the AIOU, with which COL has had 
longstanding links, developing so strongly 
in numbers, academic strength and financial 
resilience.”    

CELEBRATING LINKS  
BETWEEN ACADEME, INDUSTRY

AIOU organised a gala event in March 
to present Strategic Leadership Awards to 
businesses that had participated in the Com-
monwealth Executive Masters of Business 
Administration and Masters of Public Admin-
istration (CEMBA/MPA) programmes. 

Lt. Gen. Javed Ashraf, Pakistan’s Minister 
of Education, and Sir John Daniel, COL’s 
President and CEO, presented the awards to 
Pakistan State Oil, Seimens Engineering Com-
pany Limited and Muslim Commercial Bank. 
Mr. Amjad Pervez Janjua, General Manager 
of Pakistan State Oil, received the individual 
award. In addition to recognising excellence, 
the Strategic Leadership Awards are meant to 
strengthen links between AIOU and the busi-
ness community.

SUPPORTING EDUCATION IN PAKISTAN

THE HEAD TABLE AND AWARD WINNERS AT THE STRATEGIC LEADERSHIP AWARDS GALA

CANADA, SOUTH AFRICA 
INCREASE COL FUNDING

The Canadian Government, through the 
Canadian International Development Agen-
cy, has increased its core funding to COL, 
bringing its contribution to CDN $2.3 mil-
lion for 2004-2005 and $2.6 million for 
2005-2006 from a level of $2.2 million for 
the previous year. The announcement was 
made recently by the Honourable Aileen 
Carroll, Minister for International Coopera-
tion.

The South African Government has also 
informed COL that it will raise its level of 
funding to CDN $250,000 per year from 
about $200,000 (Rand 1million), which 
gives South Africa official “major donor” 
status and entitles the Government to a seat 
on COL’s Board of Governors – to be filled 
by an individual yet to be named. In a letter 
to COL’s President, South African Minister 
of Education, the Honourable Naledi Pan-
dor, said, “I have given consideration to the 
wide breadth of work COL is doing in our 
country and on the continent, and believe 
an increased contribution is merited.”

Commonwealth Governments support 
COL financially on a voluntary basis. Major 
contributors include Britain, Canada, India, 
New Zealand, Nigeria and South Africa. 
COL reports directly to Commonwealth 
Ministers of Education and to Heads of 
Government.

COL’S PRESIDENT AND CEO, SIR JOHN DANIEL, 
WITH GHANA’S PRESIDENT HIS EXCELLENCY 
JOHN A. KUFUOR AT CHRISTIANSBURG CASTLE 
IN JANUARY 2005. DURING HIS FIRST VISIT TO 

GHANA, SIR JOHN MET WITH STAKEHOLDERS AND 

POLICY MAKERS IN EDUCATION TO DISCUSS THE 

PRACTICALITIES OF OPEN AND DISTANCE LEARNING 

IN THE COUNTRY, TO ASSESS COL’S WORK THERE 

AND IDENTIFY NEEDS FROM COL FOR THE UPCOMING 

THREE-YEAR PLAN 2006-2009.
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COL’s Three-year Plan is a comprehensive 
document that provides direction for the or-
ganisation while also explaining the activities 
we undertake. It is the basis for financial sup-
port from the Commonwealth Governments that 
fund COL. 

In the lead-up to its new Three-year Plan 
2006-2009, COL has hosted 14 regional consul-
tations involving more than 350 people through-
out the Commonwealth. Their views on COL’s 
future direction have been invaluable, and under 
the guidance of COL’s Programme Director, 
Rod Tyrer, work is underway to make a synthe-
sis of them. This will be augmented by planning 
scenarios contributed by eight regional experts, 
with input from COL’s Education Specialists and 
stakeholders in the various regions.

The next step is for COL’s Board of Gover-
nors to have a first discussion of the 2006-2009 
plan at their June meeting in Vancouver. Follow-
ing that, COL will consult international organi-
sations such as UNESCO, the World Bank, the 

World Health Organization and Commonwealth 
Government development agencies about the 
emerging plan at a two-day meeting to be held 
in Europe. It’s expected that a draft plan will be 
available for consultation by the end of 2005. 

Following final approval by COL’s Board 
of Governors in 2006, the Three-year Plan 
2006-2009 will be presented to the Confer-
ence of Commonwealth of Education Ministers 
(CCEM), which will take place in Cape Town, 
South Africa, in December 2006, for endorse-
ment by the Ministers and funding pledges.

www.col.org/progammes/reporting/ 
3year_plan.htm

COL recently completed training for staff 
at the Solomon Islands Development Trust 
(SIDT), a non-governmental organisation 
(NGO) in the Solomon Islands through the 
COL Media Empowerment (COLME) pro-
gramme. The SIDT office now has the train-
ing and the equipment to be able to produce 

their own videos 
about important 
health issues. 

“We have 
given SIDT the 
skills and tools 
to be able to 
collect, create 
and disseminate 
via video and 
audio, informa-

tion which is culturally appropriate for the 
Solomon Islands,” said Mr. David Walker, 
Education Specialist, Educational Technol-
ogy with COL, who conducted the training 
and ongoing support and management of 
the COLME programmes. “The idea is to 
strengthen the capacity of SIDT to promote 
health activities in the country, especially to 
rural areas. The opportunities to reach under-
served areas are great.”

The video training project is a partnership 
between SIDT, the World Health Organization 

(WHO) and COL. COL links WHO, which 
has the most up-to-date health information 
and knowledge of in-country health issues, 
with local organisations that are effective con-
duits to large numbers of people. The empha-
sis is on health promotion, which addresses 
some of the Millennium Development Goals. 
The training in the Solomon Islands will re-
sult in information that targets issues such as 
infant mortality, maternal health, HIV/AIDS 
and malaria prevention.  

COLME has worked with WHO in Swa-
ziland and Sri Lanka on similar health-based 
efforts. In Sri Lanka, COLME facilitated the 
creation of a health media unit in the local 
NGO, Sarvodaya, which has been delivering 
water safe information to areas affected by 
the tsunami disaster. In most cases, WHO 
identifies the NGOs within the country that 
are effective in reaching disadvantaged people 
with health information. COLME works to 
give the NGO the ability to reach a broad 
audience through the use of mass media de-
veloped locally. There is also the potential for 
a group like Sarvodaya in Sri Lanka to partner 
with other local organisations to promote 
other health issues or literacy. 

In The Gambia, COLME training and 
technology has enabled an NGO, the Nova 
Scotia Gambia Association, to reach over 40% 

of the population with information regarding 
sexually transmitted diseases. This has been 
achieved through radio, television and village 
cinema events developed in The Gambia, by 
Gambians. These models can be adopted in 
other areas or countries; the successful project 
in The Gambia has received funding to start 
up with the NGO sector in Sierra Leone.

www.col.org/colme

HARNESSING MASS MEDIA TO PROMOTE HEALTH

JOSEPH MAJOR OF SIDT PRACTICES HIS CAMERA TECHNIQUE  
IN HONIARA MARKET

PLANNING PROCESS PROGRESSES

COL IS BEING ASSISTED BY SEVEN REGIONAL 
EXPERTS AS PART OF ITS WIDE CONSULTATION 
PROCESS IN THE DEVELOPMENT OF ITS NEXT THREE-
YEAR PLAN (2006 – 2009). MEETING IN VANCOUVER 
IN MAY WITH COL PRESIDENT, SIR JOHN DANIEL 
(FOREGROUND), ARE (LEFT TO RIGHT): MS. ERIN 
KEOUGH (CANADA), MS. ANNE FORSTER (SOUTH 
PACIFIC), MS. MYRA HARRISON (U.K. AND TEAM 
LEADER), PROFESSOR RAM TAKWALE (SOUTH 
AND SOUTHEAST ASIA) AND DR. DENNIS IRVINE 
(CARIBBEAN). MISSING FROM PHOTO: DR. AJAGA 
NJI (WEST AFRICA) AND DR. RICHARD SIACIWENA 
(EASTERN AND SOUTHERN AFRICA)

DAVID WALKER (RIGHT) AND  
STEVEN ALUFURAI OF SIDT
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An important part of COL’s mission in-
volves the sharing of best practices. Recog-
nising that human resource development is 
part of organisational development and that 
successful and sustainable open and distance 
learning (ODL) requires proper staff knowl-
edge and skills, COL supports professional 
development in several ways. Our new Policy 
on Attachments and Conference Support out-
lines how we contribute to human resource 
development in our field, including:

• Executive Secondment Programme
 COL offers secondment/sabbatical 

opportunities for senior officials 
in Commonwealth Governments or 
institutions to live in Vancouver, Canada for 
up to one year and work on specific projects 
related to COL’s mandate. Sponsoring 
organisations provide individual’s salary 
and benefits during the attachment; COL 
provides a monthly stipend, the equivalent 
of a return economy airfare and the use of 
the COL apartment in Vancouver.

• Attachments Programme
 COL provides financial support for ODL 

professionals who are at an early stage 
or mid-point in their careers and would 
benefit from a short-term experience 
with another institution. Usually the 
attachment is within the geographic 

region of the applicant. Applicants find 
their own attachment institution and 
organise their own travel and professional 
development activities. COL may provide 
a grant of up to CDN $5,000 to support 
the attachment. Further support must 
be sought from the applicant’s own 
institution and the receiving institution.

• Study Tour Programmes
 COL provides both technical and financial 

support to an institution and/or country 
that is seeking to develop their ODL 
systems to visit other ODL providers 
within the same region. 

• Visiting ODL Professionals to COL 
Headquarters

 Occasionally COL provides use of COL’s 
Information Resource Centre and other 
resources for international and local ODL 
academics and professionals.

COL is exploring making available electroni-
cally a list of institutions and contact points 
that have indicated their willingness to receive 
professional attachments. Please contact Ms. 
Helen Lentell, COL Education Specialist at 
hlentell@col.org if your institution is interested 
in participating in the Attachments Programme.

To read the complete policy, go to  
www.col.org/05attach.htm

GAINING NEW PERSPECTIVES    
The director 

of the Namibia 
College of Open 
Learning (NAM-
C O L ) ,  M s . 
Frances Mensah, 
is currently on 
secondment to 
COL for three 
months as part 
of the Executive Secondment Programme. The 
first Namibian to be seconded to COL and winner 
of the COL Learning Experience Award in 2002, 
Ms. Mensah is focusing on costing and financing 
of ODL institutions and programmes. 

“As the head of an institution with 29,000 
students, I want to ensure the sustainability of 
NAMCOL,” Ms. Mensah said. “My reason for 
focusing on financing and costing of distance edu-
cation is that there’s a lack of expertise in this area 
in Southern Africa. I hope my learning will benefit 
our institution, our country and our region. It is a 
privilege to be here at COL and to have this op-
portunity to learn from international experts.”

While in Canada, Ms. Mensah attended the 
Canadian Association of Distance Educators con-
ference where she shared the South African Devel-
opment Community (SADC) experience of ODL.

COL has helped the National Open 
University of Nigeria (NOUN) to set up 
the Regional Training and Research Insti-
tute for Open and Distance Learning (RE-
TRIDAL) as a Centre of Expertise in open 
and distance learning (ODL) for all West 
African countries. 

“RETRIDAL will be a beacon through-
out West Africa for research and training in 

distance learning,” said Sir John Daniel, Presi-
dent and CEO of COL, while commission-
ing the RETRIDAL building at the NOUN 
headquarters in Lagos. Working with new 
technologies, which open and distance learn-
ing is all about, requires constant training, he 
explained. Plus, RETRIDAL will be a centre 
of research with a regional perspective. The 
opening of the institute is a symbol of the 

COL SUPPORTS PROFESSIONAL DEVELOPMENT IN ODL

FRANCES MENSAH VISITS WHISTLER

very steady development of NOUN, according 
to Sir John.

To build capacity and give RETRIDAL a 
strong launch, COL supported a five-day Induc-
tion Workshop for 150 NOUN staff members 
at the Lagos campus in January. This workshop 
provided insight into ODL and how it works. It 
also trained potential trainers so they can conduct 
similar workshops for new staff or staff from other 
institutions. COL also facilitated an Orientation 
Workshop in Video and Audio Script-Writing, 
a five-day session that provided 50 NOUN staff 
members with skills and competence in using au-
dio and video effectively as teaching tools.

In addition to this training programme, COL 
has donated a “suitcase” FM radio station to the 
university. The radio station, which is currently 
being tested, will be used for training purposes 
within the university. The signal can be picked up 
within a 100 km radius of the university. As there 
is only a 5% penetration of technology in Africa 

NEW ODL TRAINING AND RESEARCH INSTITUTE FOR WEST AFRICAN OPEN UNIVERSITIES

AT THE RETRIDAL OPENING, FROM LEFT, PROFESSOR ASHA KANWAR, COL EDUCATION SPECIALIST, HIGHER EDUCATION & 
POLICY DEVELOPMENT; CHIEF S.K. BABALOLA, THE PRESIDENT OF NIGERIA’S SPECIAL ADVISOR ON EDUCATION;  
SIR JOHN DANIEL; PROFESSOR N.M. GADZAMA, CHAIRMAN, NOUN GOVERNING COUNCIL AND PROFESSOR OLU JEGEDE,  
NOUN VICE-CHANCELLOR AND CEO
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As the attention of the international donor 
community focuses more sharply on work for 
the achievement of the Millennium Develop-
ment Goals over the next decade, especially 
those related to Education for All (EFA), the 
credibility of those involved in the information 
and communications technologies (ICT) com-
munity is increasingly treated with great sus-
picion by many educators. This should not be 
surprising, given the chequered results of many 
ICT-related investments to help reform educa-
tion over the past decade, and the understand-
able but regrettable tendency to substitute the 
“photo opportunities” for 
rigorous attention to im-
pact and costs.

The power of ICTs 
as enablers of change 
– for good, as well as 
for bad – is undeni-
able. However, given the potentially grave 
risks and high costs that may be associated 
with ICT use in education in many develop-
ing countries, especially the “poorest of the 
poor”, why should we even be devoting en-
ergies and efforts to investigating such uses?

Simply put: we need to train massive 
numbers of teachers if EFA goals are to be 
met. Contrary to some of the overheated 
rhetoric and promises of some in the ICT 
community, ICTs are not the answer to prob-
lems afflicting the education sector in devel-
oping countries. But they can help. Indeed, 
how can so many teachers be reached without 
the aid of ICTs? 

When asked about the role of ICTs in 
the EFA process, the consensus at most de-
velopment agencies seems to be: there isn’t 
much of one. We need to build classrooms, 
build schools, they say, and equip them with 
books and blackboards and latrines (and many 
other things). Fair enough, there is no ques-
tion here. But there is also no question that 
this will not be sufficient. 

Back in 1996, UNESCO labeled the situ-
ation of teachers around the world a “silent 
emergency”. A decade on, things haven’t 
improved much. As efforts to achieve univer-
sal completion of six years of quality primary 
education adds tens of millions of new stu-
dents to the school rolls, efforts to recruit and 
train new teachers (let alone to upgrade the 
skills of current teachers, who often received 
inadequate preparation themselves) have not 
kept pace. Few would argue that student:

teacher ratios in excess of 80:1 found in some 
Africa countries are conducive to delivering 
high quality education, and indeed, data show 
that, as school enrolments quickly increase, 
educational quality appears to be nose-diving 
in many places. 

Countries struggling to meet EFA targets 
do not need ICTs, of course. They need to bet-
ter train and support their teachers. Given the 
need to get teachers into the classroom quickly, 
and to support and re-train them regularly to 
upgrade skills and content mastery, coupled 
with the fact that the greatest needs are of-

ten to be found in geo-
graphically remote areas 
far from existing training 
facilities, it is difficult to 
see how such challenges 
can be met without ex-
tending the breadth and 

depth of pre-service and in-service teacher pro-
fessional development utilising ICTs. 

In the ICT world, there is currently much 
talk of serving the “next billion”, (which will 
most likely be the emerging middle classes of 
China, India, Brazil and elsewhere). Given the 
pressing challenges related to Education for All, 
the focus on the “next billion” should not ob-
scure the potential utility and relevance of ex-
tending ICTs to the “last billion”, as appropriate. 

Despite current scepticism related to their 
use in donor agencies, in many developing 
countries it appears that (for better and for 
worse) there is increasing demand for the use 
of ICTs in education by policymakers and par-
ents in developing countries, and this demand 
could be harnessed to aid in EFA-related teach-
er training initiatives. It is important that any 
potential deployment of ICTs be evaluated as 
a tool to help meet specific challenges, and not 
as an end in itself. Computers, TV, the Internet 
and especially older (and currently unfashion-
able) technologies with proven track records of 
cost-effective deployment, such as interactive 
radio, can play a role in helping to meet the 
challenges associated with training and sup-
porting the large numbers of teachers necessary 
if EFA targets are to be achieved. 

For information on infoDev activities related to 
the use of ICTs in education, please see  
www.infodev.org/education.

COL’s work in teacher education is outlined  
in Focus on ODL for Teacher and School  
Development on page 8.

FAIR COMMENT

ICTS AND EFA: WHY SHOULD WE CARE?
BY MIKE TRUCANO, EDUCATION SPECIALIST, INFO DEV
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Dr. Leonard Webster is a distance, flexible 
learning and educational development specialist 
who is on sabbatical from his post as Director of 
the Educational Development 
and Flexible Learning Unit, 
Faculty of Law at Monash Uni-
versity in Melbourne, Australia. 
An expert in online learning 
environments, Dr. Webster re-
cently won an award from the 
Australian Society for Comput-
ers in Teaching and Learning 
for his co-creation of the online 
interactive environment “InterLearn”. He is also 
involved in quality development and teacher ac-
creditation for higher education, establishing and 
teaching the graduate certificate in law teaching as 
well as the graduate certificate in higher education.

As part of his research for a book on research 
methods in flexible learning, Dr. Webster spent 
six weeks in Vancouver recently in the con-
text of the Visiting ODL Professionals to COL 
Headquarters programme.

“I share COL’s interest in research and prac-
tice in distance education and educational tech-
nologies, so this was a good opportunity to 
research my book,” explained Dr. Webster. “I’ve 
had many contacts with COL over the years. This 
was a valuable experience to get to know the peo-
ple, their work and the organisation firsthand.”

FRANCES MENSAH VISITS WHISTLER LEONARD WEBSTER

(e.g., very few people have access to computers), 
accessible modes of communication such as radio 
are important ways of delivering instruction.

After meetings with Nigerian President, His 
Excellency Olusegun Obasanjo and Government 
officials, Sir John promised to “do whatever we 
can” to help NOUN, emphasising that COL’s 
role is to bring in people, resources, ideas and 
experiences from around the world to help make 
planning and implementation more efficient.

RETRIDAL IN CAMEROON
 Working in collaboration with COL, RE-

TRIDAL facilitated a weeklong Workshop on 
Course Writing and Logistics for Distance Edu-
cation in March for 40 writers from universities 
in Cameroon. Participants learned writing skills, 
developed course materials and gained a deeper 
understanding of the challenges and opportuni-
ties of open and distance learning.

NEW ODL TRAINING AND RESEARCH INSTITUTE FOR WEST AFRICAN OPEN UNIVERSITIES

ICTs are not the answer 
to problems afflicting the 

education sector in developing 
countries. But they can help.
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Of all the Millennium Development Goals, achieving 
universal primary education is the most fundamental. Hav-
ing most people complete a good quality education is the 
platform for sustained and sustainable development. COL 
is working with Commonwealth Governments to maximise 
the contribution that open and distance learning (ODL) can 
make to basic education. Teacher education and school de-
velopment are the cornerstones.

“As school enrolments rise dramatically and the demands 
placed on teachers increase, the need for quality teacher 
development is growing dramatically,” said Dr. Mohan 
Menon, COL Education Specialist, School Development. 
“Increasingly, ODL is being recognised as a solution to the 
crisis in teacher education. COL is leading efforts to ap-
ply ODL to teacher and school development in developing 
Commonwealth countries.”

Teacher Education and School Development
Across the Commonwealth and throughout the world, 

millions of children do not have access to basic education. 
An estimated 100 million children are still out of school 
worldwide. COL is addressing this crisis by identifying two 
focus areas for its work: teacher education and school devel-
opment. 

The aim is to use ODL and information and commu-
nications technologies (ICTs) to provide broader access to 
teacher training, including in-service training and profes-
sional development. 

“Increasing the supply of trained teachers should, in 
turn, increase access to schooling and enhance the quality 
of teaching-learning processes in the school system,” Dr. 
Menon explains.

Teacher development initiatives
COL is involved in facilitating the use of ODL and ICTs 

for teacher development in six major areas: 
• Advocacy and awareness building: This has been done 

through dialogues, consultations and meetings among 
policy makers and top administrators at country, regional 
and institutional levels about the potential and role of 
ODL and ICT in creating more opportunities for teacher 
training. Examples include: 
- a Pan-African Policy Dialogue in Namibia in July 

2001,
- national forums in Cameroon, Kenya (2004) and 

Sierra Leone (2005), and
- national consultancy meetings in Nigeria and India 

in 2004. 
• Capacity building: This includes strengthening 

institutions that offer ODL-based teacher training 
courses and transforming traditional training institutions 
to dual-mode institutions that also offer distance 
education options. COL has organised several training 
workshops in areas such as instructional design, audio 
and video script writing, video production, designing 
content for eLearning, editing of ODL materials, and 

scenario and case-based learning in distance education. 
The STAMP2000+ teacher training programme has 
built capacity in eight Southern African countries. 

• Facilitating collaboration and linkages: COL is 
encouraging partnerships among intergovernmental 
agencies, government bodies, NGOs and other 
organisations within countries, within and across 
regions, with a focus on South-South co-operation. 
Some examples are:  
- networking among teacher education institutions 

and organisations in Nigeria,
- initiation of regional consortia of teacher education 

institutions in West Africa, East Africa and South 
Asia, and 

- I-CONSENT (consortium) in India for school 
transformation.

• Electronic networking and material development: 
Networking of schools and teacher education institutions 
is a way to provide interactive forums for teachers for 
professional development. COL supports the creation of 
electronic forums through expert support and training 
and has supported the establishment of an Electronic 
Forum for Delhi Schools, a CollegeNet among teacher 
education institutions in Africa and an eLearning 
material development consortium in Bangalore, India. 

• Facilitating professional development: COL has joined 
with organisations in Singapore, India and Sri Lanka to 

ODL FOR TEACHER AND SCHOOL DEVELOPMENT

8    CONNECTIONS  COMMONWEALTH OF LEARNING
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provide professional development courses and institutes. 
This includes the Joint Management Development 
Institutes in Singapore and New Delhi for teacher 
education administrators from Sub-Saharan Africa and 
the post-graduate courses in Teacher Education (MATE-
International) at the Open University of Sri Lanka.

• Assuring quality in teacher development: Quality 
assurance in teacher education systems and materials 
is critical when countries are training large numbers 
of teachers through ODL. COL is helping to ensure 
that the quality of materials and learner support is not 
compromised through initiatives such as:
- organising two Roundtables on Quality Assurance 

on different aspects of quality assurance in teacher 
education, 

- co-publishing Quality Assurance-Best Practices with 
the National Assessment and Accreditation Council 
(NAAC) in India, and 

- working with NAAC to develop a pan-
Commonwealth Framework of Quality Indicators 
and materials with a focus on teacher education. 

The task of training a large new generation of teachers 
is enormous and urgent. COL’s efforts are focused on ena-
bling developing countries to effectively use ICTs and ODL 
to develop quality teachers who can help deliver on the goal 
of universal primary education.

TEACHING TEACHERS IN MALAWI 
 

Ranked as one of the poorest countries in the 
world, the southern Africa country of Malawi 
is confronting an education crisis. A shortage of 
qualified teachers has affected access to educa-
tion and quality of education in the country. 
Only one in four students who completes prima-
ry education proceeds to secondary education. 
And just a few years ago, only seven percent of 
teachers at Community Day Secondary Schools 
had proper qualifications. Meanwhile, the gov-
ernment estimates total teacher demand to be 
approximately 11,500. The teacher shortfall was 
due to lack of funding for colleges, rapid expan-
sion of private secondary schools and a high 
teacher attrition rate due in part to the HIV/
AIDS pandemic.

With start-up support from COL and ongo-
ing support from the Canadian International 
Development Agency (CIDA), Malawi’s Doma-
si College of Education introduced a distance 
Diploma of Education programme - the Second-
ary School Teacher Education Project (SSTEP). 
Previously, training of secondary school teachers 
in Malawi was done through conventional face-
to-face programmes at university colleges. In 
its first two years, SSTEP registered 600 teach-
er-learners. By adding the distance education 
programme, Domasi College surpassed the en-
rolment of all other teacher education colleges in 
the country combined.

Now in its fifth year, SSTEP has demon-
strated a number of advantages:
• Teachers pursue studies without withdrawing 

their services.
• Teachers can apply learning immediately.
• Home study allows pregnant women and 

new mothers to continue their studies, 
which helps to reduce gender disparity in 
the Malawi education system.

• The programme provides teacher-learners 
with flexibility to pursue studies at their own 
pace.

• Domasi College faculty members are gaining 
hands-on experience and an understanding 
of distance education.

A study of performance of teacher-learners 
in the conventional and distance programmes 
showed the two groups were comparable in 
terms of quality. Total enrolment in SSTEP 
now numbers 1,200, and studies show that the 
project is having a positive impact on student 
performance.
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The Centre for Environmental Education 
(CEE) in India has collaborated with COL to 
develop a Diploma in Environmental Educa-
tion for teachers. The “Green Teacher” course 
was introduced in January at the International 
Conference on Education for Sustainable Fu-
ture. Dr. Kartkeya Sara-
bhai, Director of CEE, 
launched the course 
by presenting the new 
Green Teacher Learn-
ing Modules.

This innovative dis-
tance education pro-
gramme involves two 
five-day sessions, a six-month project and a 
final exam. The learning materials include 
an interactive CD containing useful environ-
mental education tips and aids for classroom 
teaching. 

The one-year course is aimed at upper pri-
mary school teachers in India and South Asia. 
Environmental education is a priority in India; 
the Supreme Court recently ruled that “the 
environment” should be a compulsory sub-

ject in all schools. The Green Teacher course 
is currently going through a pilot run with 
about 300 teachers. 

Over the past two years, COL developed 
capacity in the CEE for instructional design, 
self-instructional reading material develop-

ment, development of 
case-based material for 
reflective practice and 
course editing. Ms. 
Meena Raghunathan, 
Co-ordinator of the 
COL-CEE project , 
said the Green Teacher 
course is only the be-

ginning. She hopes that CEE will develop and 
offer more distance courses.

“COL is pleased that CEE has embraced 
distance education by becoming a dual-mode 
institution,” said Dr. Mohan Menon, COL 
Education Specialist, School Development, 
who was present at the launch. “We believe 
the Green Teacher course will broaden access 
to environmental education, and ultimately 
contribute towards sustainable development.” 

PARTNERSFROM 
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THE UNVEILING OF THE GREEN TEACHER BROCHURE AT THE INTERNATIONAL CONFERENCE ON EDUCATION FOR SUSTAINABLE 
FUTURE IN AHMEDABAD, INDIA

UNISA INTRODUCES  
BA IN ODL

The Institute for Continuing Education 
at the University of South Africa (UNISA) 
has launched a Bachelor of Arts with spe-
cialisation in Open and Distance Learning 
(ODL). This three-year degree, the first of 
its kind in the South African Development 
Community (SADC) region, is delivered 
incrementally. UNISA is offering the de-
gree at first-year level in 2005; the second 
and third year levels will be offered in 
2006 and 2007 respectively. 

UNISA developed this degree in col-
laboration with a number of public in-
stitutions in eight SADC countries. It is 
supported by the Distance Education As-
sociation of Southern Africa and COL. 
UNISA recently merged with Technikon 
SA and Vista University’s Distance Educa-
tion component to form an organisation 
with over 200,000 students and more than 
5,000 staff members. 

The primary purpose of this qualifi-
cation is to equip prospective and cur-
rent practitioners with ODL knowledge, 
skills, values and applied competencies to 
be effective in the areas of learner support, 
management and administration, learn-
ing materials design and development, 
research and evaluation.

The secondary purpose is to guide pro-
spective and current practitioners towards 
understanding and applying ODL in the 
transformation of education in their work 
environment and communities. As a career 
advancement tool, the degree embraces 
principles of lifelong learning and training 
of employable graduates who will con-
tribute to quality of ODL provision and 
practices in Southern Africa and elsewhere 
in the world.
ntuliazs@unisa.ac.za      
www.unisa.ac.za/od

A consortium of international and national 
organisations has come together to address 
the critical need for teacher training and de-
velopment in countries of Sub-Saharan Af-
rica. Teacher Education in Sub-Saharan Africa 
(TESSA) is expected to commence its activi-
ties in September 2005. The Open Univer-
sity, U.K. is leading TESSA, with substantial 
support from Ferguson Trust. As a partner in 

DEVELOPING GREEN TEACHERS IN INDIA

TEACHER EDUCATION IN SUB-SAHARAN AFRICA (TESSA) PROJECT
the consortium, COL brings extensive experi-
ence in working with various Commonwealth 
countries in the region and will work to bring 
teacher education institutions in these coun-
tries to the fold of TESSA.

The focus of TESSA will be developing re-
sources and advice for use in an “open source” 
electronic environment that teacher educators 
can version and use to suit their particular 

circumstances. The prime aim is the training 
of unqualified or under-qualified teachers in 
basic education in countries of sub-Saharan 
Africa. The resources made available could 
be used in an emergency training context, 
integrated into existing accredited courses or 
merely used in an in-service context. 

For a more detailed discussion of this issue, go 
to: www.col.org/pcf3/Papers/PDFs/Moon_Bob.pdf

“We believe the Green Teacher 
course will broaden access to 

environmental education, and 
ultimately contribute towards 

sustainable development.”



JUNE 2005    11

PARTNERSFROM 
OUR

PROFILE: SUSAN JUBY, COL TUTOR AND POPULAR AUTHOR
Ms. Susan Juby is a talented writer who leads 

a double life. A dedicated tutor who has taught 
COL’s Effective Writing programme to field 
staff of the United Nations High Commissioner 
for Refugees (UNHCR) and the World Health 
Organization (WHO) for the past four years, 
Susan is also a successful fiction author whose 
books will become a TV series later this year.

As a COL tutor, Susan works directly with 
individuals enrolled in the “Writing Effectively” 
training programmes. Communicating with her 
students online from her home in Nanaimo, 
British Columbia, Canada, Susan marks assign-
ments and provides individual guidance and 
counsel to people throughout the world. She 
says the work is immensely gratifying.

“This programme gives people greater control 
over their communication skills,” she explains. 
“For many people, they are communicating in 
English as a second language, so their drive and 
commitment to improve their writing skills, 
while coping with challenging jobs, is truly im-
pressive. I’ve met amazing people from around 
the world as a COL tutor.”

What most of Susan’s students don’t know 
is that she is a popular author of teen fiction 
with several books on the shelves in Canada, the 
United States, the United Kingdom, Australia, 
Finland and Indonesia. Susan’s first book, Alice, 
I Think, was published in 2000 and introduced a 
captivating, if somewhat unorthodox, teenage girl 
to readers of all ages. Susan describes Alice Ma-
cLeod as “a teenager who doesn’t fit in but has 
the courage and integrity to find her own way”. 
Two subsequent books, Miss Smithers and Alice 
MacLeod, Realist at Last, have gained a strong fol-
lowing for Susan’s humourous take on life.

The popularity of the Alice books has led 
to a TV deal for Susan. While she completes 
her fourth book, she is also working as a crea-
tive consultant for a 13-part series based on her 
previous books. While Alice hasn’t been cast 
yet, Susan says she’s always looking for the girl 
“with just the right look” at bus stops, shopping 
malls and restaurants.

A long-time tutor who has also worked with 
teenagers learning English as a second language, 
Susan says the work is the perfect complement 
to fiction writing.

“Tutoring is different enough that it’s re-
freshing after a morning spent on my own writ-
ing,” Susan explained. “I’ve seen the ‘Writing 
Effectively’ training have a powerful effect on 
people’s careers. If I can contribute to that by 
communicating my enthusiasm for writing, 
that’s hugely satisfying to me.”

In partnership with UNHCR, UNAIDS, 
WHO and the International Federation of Red 
Cross/Red Crescent Societies, COL has devel-
oped and delivers training programmes for their 
field staff in effective writing techniques. To 
date, more than 2,000 individuals in 100 coun-
tries have participated in these programmes.

 The African Digital Library (ADL) is 
broadening basic access to books in one of the 
world’s less developed regions. It provides a 
core collection of digitised, full text e-books 
in support of lifelong learning in Africa. The 
ADL is available free of charge to all residents 
of Africa who have access to the Internet.

Launched in 1999 by the former Tech-
nikon SA (now part of UNISA), the Asso-
ciation of African Universities (AAU) and 
netLibrary, the ADL has also received funding 
from the World Bank’s Development Market-
place. The collection now includes approxi-
mately 9,000 e-books representing a wide 
variety of subjects.

When a book is accessed (loaned) by a 
particular user, it becomes unavailable to other 
users, much the same as with a conventional 
library. There is a two-hour loan period to 
ensure the optimal use of the library by all its 
users. Books are automatically returned to the 
library when the two-hour period expires.

The ADL is intended to supplement the ca-
pacity of any African Library. Librarians may 
assist their existing members to gain access to 
the digital library’s resources from any com-
puter that is connected to the Internet if the 
user lives in Africa. Domain filtering prevents 
other regions in the world from accessing the 
library. All existing Internet-connected librar-

ies in Africa can 
add the ADL 
to their existing 
collections.

By providing digitised, 
full-text resources to learners 
in Africa via the Internet, the 
ADL is contributing to the 
revitalisation of education and 
lifelong learning.

For more information, contact the Proj-
ect Leader for ADL, Ms. Marié Botha, at 
cmbotha@tsa.ac.za.
www.africaeducation.org

AFRICAN DIGITAL LIBRARY WIDENS ACCESS TO LEARNING RESOURCES

SUSTAINABLE  
INNOVATION IN  
THE CARIBBEAN

COL and the Caribbean Ex-
aminations Council (CXC) recently 
launched an open and distance learn-
ing initiative for subjects in the high 
school curriculum. The self-study 
materials contain content, activities 
and tests that include actual CXC 
exam questions. The materials will 
help prepare students for exams in 11 
subject areas, using the CXC/COL 
materials to supplement their normal 
studies.

The course materials serve a num-
ber of purposes, including:

• Giving teachers clear points of 
reference for the curricula,

• Helping classroom teachers to 
concentrate on the learning of 
their students instead of being 
the primary source of content 
knowledge,

• Helping teachers manage large 
classes, and

• Enabling out-of-school students 
to study for CXC exams. 

This initiative is a good example 
of a sustainable innovation that im-
proves the education system. The 
CXC now has the capacity to con-
tinue producing materials on more 
subjects without COL’s assistance. 
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officials, COL agreed to assist with drafting 
a policy document for the use of ICT, help in 
preparing a national ICT in education imple-
mentation plan and provide discussion docu-
ments that explore possible partnerships with 
colleges or universities in Canada.

FOCUS ON EXPANDING  
OPEN SCHOOLING 

“Promotion of Open Schooling” was the 
theme of an international conference organised 
by COL and the National Institute of Open 
Schooling (NIOS) in Goa, India in January. Ed-
ucation experts and administrators from Bang-
ladesh, Canada, India, New Zealand, Sri Lanka 
and the U.K. attended the three-day session.

In her opening remarks, Ms. Susan Phil-
lips, COL Education Specialist, Basic Ed-
ucation emphasised the potential of open 
schooling to provide relevant and needs-based 
courses of study to children, youth and adults 
who did not complete school education. The 
open and distance learning (ODL) mode of 
education is now preferred not only by the 
disadvantaged and drop-outs but also by those 
who have easy access to school education, said 
Mr. M.C. Pant, Chairman, NIOS. 

“Education for All” programmes will result 
in a huge demand on the education system 
that cannot be met by the formal schooling 
system,” he said. “Open schooling is in a posi-
tion to meet this challenge.”

The conference concluded 
with participants agreeing on 
a number of recommendations 
concerning the promotion of 
open schooling in India and 
other Commonwealth coun-
tries, including moving for-
ward with a detailed work plan 
for the Open Schooling Asso-
ciation of the Commonwealth 

(OSAC), encouraging Secretaries 
of State in India to establish State 
Open Schools and creating a Na-
tional Council for Open Schooling 
in India that would establish opera-
tional and accreditation standards 
for open school organisations.
www.nios.ac.in/goa-iii.htm

GUYANA TARGETS  
DISTANCE LEARNING

“Accessing Education through Open and 
Distance Learning” was the theme of a two-
day national symposium held in Georgetown, 
Guyana in February. Organised by the Minis-
try of Education in collaboration with COL, 
the symposium focused on the ability of new 
communication technologies to improve ac-
cess to education. 

In addition to exploring the potential and 
challenges for the increased use of ODL in 
Guyana, the forum officially launched the 
Guyana Association of Distance and Open 
Learning (GADOL). This national group will 
work with the Ministry of Education to pro-
mote the benefits and use of ODL throughout 
the country. Following the symposium, COL 
agreed to assist with drafting a national imple-
mentation plan for ODL and facilitate discus-
sions with colleges or universities in Canada 
about possible ODL partnerships. 

FOCUS ON EDUCATION FOR  
SUSTAINABLE DEVELOPMENT

“Open and Distance Learning for Sus-
tainable Development” was the subject of a 
workshop in Ahmedabad, India in January at-
tended by 20 delegates from Australia, Bang-
ladesh, Canada, India, Papua New Guinea and 
Sri Lanka. Jointly organised by the Centre for 
Environment Education and COL as part of 
the International Conference on Education for 
Sustainable Future, the workshop focused on 
charting a road map for using open and dis-
tance learning (ODL) as a key tool to enable 
sustainable development around the world. 

The conference marked the beginning of the 
UNESCO decade for Education for Sustain-
able Development. Participants discussed a draft 
document on Education for Sustainable Future 
prepared by UNESCO and explored issues re-
lated to the use of ODL and information and 

DELEGATES 
AT THE 

INTERNATIONAL 
CONFERENCE 

ON PROMOTION 
OF OPEN 

SCHOOLING IN 
GOA, JANUARY 

2005

AT THE LAUNCH 
 OF CARADOL

FROM LEFT: DR. OLABISI KUBONI, 
UNIVERSITY OF THE WEST INDIES 
DISTANCE EDUCATION CENTRE;  

DR. STAFFORD GRIFFITH, CARIBBEAN 
EXAMINATION COUNCIL; SENATOR, 

THE HONOURABLE SATISH 
RAMROOP, MINISTER OF STATE, AND 

MS. THECLA REYES, PERMANENT 
SECRETARY, MINISTRY OF SCIENCE, 

TECHNOLOGY AND TERTIARY 
EDUCATION, TRINIDAD & TOBAGO;  

AND MR. WESLEY BARRETT,  
VICE-PRESIDENT, CARADOL 

ODL ASSOCIATION LAUNCHED
The Caribbean Regional Association for 

Distance and Open Learning (CARADOL) 
was officially launched in Trinidad & Tobago 
in February. ODL practitioners in the Car-
ibbean’s 12 member states, five associated 
territories and other countries in the region 
have come together to co-operate on matters 
related to distance education. While the as-
sociation had been functioning informally for 
a couple of years, this launch event and first 
conference provided the opportunity to dis-
cuss relevant issues and priorities for action.

The two-day launch and symposium, 
supported by COL, the Trinidad & Tobago 
Ministry of Science Technology and Tertiary 
Education and Ministry of Education, drew 
more than 150 distance educators from around 
the Caribbean and elsewhere. A number of 
presentations explored issues facing the field of 
education, including globalisation, emerging 
technologies, networks and policy development.

In his keynote address, Sir John Daniel, 
COL President and CEO, outlined COL’s 
work in the Caribbean and pledged ongo-
ing support to CARADOL. He also took 
the opportunity to announce that a Carib-
bean consortium of organisations, includ-
ing CARADOL, had won their bid to host 
COL’s Pan-Commonwealth Forum on Open 
Learning in Jamaica in 2006.

Following the symposium, in discussions 
with Trinidad & Tobago education ministry 
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WORKSHOP 
PARTICIPANTS IN 
AHMEDABAD, INDIA

EVENTS

communications technology (ICT) for educa-
tion and training in various aspects and for 
different target groups. Small groups deliber-
ated on three areas: formal/non-formal educa-
tion at primary, secondary and tertiary levels, 
reaching out to communities for sustainable 
development and professional development 
for sustainable development.

REBUILDING IN SIERRA LEONE
Eleven years of war have devastated the edu-

cational sector in Sierra Leone, with 60% of its 
infrastructure and facilities destroyed. While re-
construction efforts during the last seven years 
have helped partially restore these facilities, the 
restoration of normalcy has spurred a dramatic 
increase in demand at all levels. For instance, 
school enrolment has increased by 300% in the 
last seven years. As is the case in most of the 
developing world, Sierra Leone cannot afford 
to build enough new schools and facilities to 
meet the demand. There is also a severe short-
age of trained teachers.

It is widely recognised that the country 
needs to explore alternative methods of wid-
ening access to education. By organising a 
national forum in February, COL is assist-
ing Sierra Leone in taking an important step 
towards harnessing distance education and 
information and communications technolo-
gies (ICTs) to bring education and training 

to large numbers of people, including those 
living in rural and remote areas.

The three-day forum on “Increasing Ac-
cess to Quality Education and Training for All 
through Open and Distance Learning” was 
held in Freetown from 16 – 18 February. It 
included a keynote address, “ODL in Africa: 
What works and what doesn’t” by Professor 
Olu Jegede, Vice Chancellor of the National 
Open University of Nigeria and presentations 
about the potential of ODL in three sectors: 
education, agriculture and health.

As a result of the forum, a network of po-
tential African partners was formed, consen-
sus was reached about the need for a national 
ODL policy framework and an Action Plan de-
veloped for setting up a National ODL Centre.

BUILDING DE RESEARCH CAPACITY
A five-day Workshop on Research Meth-

odology for Distance Education was held 
from 28 February to 4 March at the Open 
University of Sri Lanka (OUSL). The event, 
which was conducted by COL, was attended 
primarily by OUSL staff.

While there has been a huge growth in ODL 
provision in the south, research in the field sel-
dom matches the standards found in the north. 
COL helps partners enhance distance education 
(DE) research capacity in several ways including 
developing institutional research policy, develop-

ing research agendas, undertaking and managing 
research, and reporting on research and evalua-
tion to support and influence change. The first 
part of this strategy was the launch of the Prac-
titioner Research and Evaluation Skills Training 
(PREST) training materials (www.col.org/prest). 
The second stage is working with partner insti-
tutions to build capacity. COL is working with 
the Distance and Flexible Learning Support 
Centre at the University of South Pacific to help 
them define a research agenda, provide training 
in research skills and offer support to undertake 
research. COL is also conducting a series of 
Research Methodology for DE workshops, in-
cluding the OUSL workshop and a workshop in 
India in December 2004. A third is planned for 
West Africa later this year.

AFRICA

ASIA

MORE THAN 25 PEOPLE 
FROM EIGHT COUNTRIES 
PARTICIPATED IN THE SECOND 
COL ROUNDTABLE ON QUALITY 
ASSURANCE IN TEACHER 
EDUCATION, HELD IN ABUJA 
IN APRIL 2005. ORGANISED BY 
THE NATIONAL COMMISSION 
FOR COLLEGES OF EDUCATION, 
NATIONAL TEACHERS’ 
INSTITUTE, KADUNA AND 
COL, THE SESSION FOCUSED 
ON “QUALITY ISSUES IN 
THE USE OF INFORMATION 
AND COMMUNICATION 
TECHNOLOGIES IN TEACHER 
EDUCATION”.

COL BOARD OF GOVERNORS 
COL’S BOARD OF GOVERNORS WILL MEET IN 
VANCOUVER, CANADA, ON 16 AND 17 JUNE 2005.  
WWW.COL.ORG/BOARD

ODLAA, AUSTRALIA
“BREAKING DOWN BOUNDARIES. THE INTERNATIONAL 
EXPERIENCE IN OPEN, DISTANCE AND FLEXIBLE 
EDUCATION”, THE 17TH BIENNIAL CONFERENCE OF 
THE OPEN AND DISTANCE LEARNING ASSOCIATION OF 
AUSTRALIA WILL BE HELD FROM 9 – 11 NOVEMBER 2005 IN 
ADELAIDE, SOUTH AUSTRALIA. THE PRESIDENT OF COL, 
SIR JOHN DANIEL, WILL BE A KEYNOTE SPEAKER.   
WWW.UNISA.EDU.AU/ODLAAFORUM

UPCOMING EVENTS
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 RESOURCESNEW PEOPLE

                       COL 
                     KNOWLEDGE  
                   RESOURCES  
                 CD-ROM

Allow us to send you our newly up-
dated CD-ROM that is packed full of re-
source publications, news, and software. It 
now contains over 60 publications includ-
ing training manuals, start-up guides and 
research, including all 21 titles in COL’s 
popular Knowledge Series, as well as free and 
open source software. While most of the 
contents are also available in print or on our 
web site, the CD-ROM provides a conven-
ient, fast-loading compilation of the open 
and distance learning resources that COL 
has produced for public distribution and 
use. It works with both PCs and MacIntosh 
computers.

info@col.org

AFRICAN SCHOOLNET TOOLKIT
COL and SchoolNet Africa (SNA) have 

developed a toolkit for developing school-
nets in Africa. Similar to a resource devel-
oped last year by UNESCO (Bangkok) and 

COL, the African 
Schoolnet Toolkit is 
designed to support 
education policy-
makers and prac-
titioners in their 
use of information 
and communica-
tions technologies 
(ICTs) to improve 
the value and qual-
ity of education. 

“The African Schoolnet Toolkit is an admi-
rably clear, well written and most useful docu-
ment,” noted Sir John Daniel, COL President 
and CEO. “It presents schoolnets as part of 
a wider vision for school development, not 
simply as technical achievements. I am sure 
that this excellent text will reassure those who 
would like to become involved in a schoolnet 
but fear they do not have the technical back-
ground or infrastructure to do so.”  

“It is important that this toolkit now be 
used as a basis for developing the growing 
network of schoolnet practitioners in a struc-
tured way and that it becomes a living docu-
ment giving expressions to our learning as 

a community of practice,” said Ms. Shafika 
Isaacs-Bardien, Executive Director of SNA.  

The African Schoolnet Toolkit begins 
with an overview that lays the groundwork 
and defines what schoolnets are, followed 
by sections aimed at policymakers, school-
net builders and practitioners. This toolkit 
also explores the issue of using ICTs within 
African schools. It offers useful and practical 
ways to make technology an important sup-
port to quality education and in so doing, to 
help achieve the Education for All goal.

The primary author of the toolkit is 
Stephen Marquad of South Africa. 
www.col.org/resources/startupguides

KNOWLEDGE SERIES  
INTRODUCES SIX NEW TITLES 

COL’s Knowledge Series of practical, 
start-up guides to timely topics in open and 
distance learning (ODL) has grown by an 
additional six titles. Published in May of this 
year, the new guides are:

• Producing Gender-Sensitive Materials for 
Open and Distance Learning 
by Maree Bentley and Karen Bentley, 
Australia 

• Using Information and Communications 
Technology for Agricultural Extension 
by Ajit Maru, International Service for 
National Agricultural Research and 
Colin Latchem, Australia

• Mobile Learning in Developing 
Countries 
by John Traxler, University of 
Wolverhampton, U.K., and Agnes 
Kukulska-Hulme, The Open 
University, U.K.

• Quality Assurance in Open and Distance 
Learning 
by Denise Kirkpatrick, Monash 
University, Australia

• Managing Student Records in Distance 
Education 
by Christine Randell, South Africa

• Tutoring in Open and Distance Learning 
by A.M. Daweti, University of South 
Africa

Launched in November 2000, the Knowl-
edge Series now features 21 titles. The guides 
provide an accessible approach meant for edu-
cation and development professionals relatively 
new to ODL and incorporate enough detail 
for introductory use by and for trainers in the 
educational, vocational or corporate sectors.

A frequently 
downloaded and 
accessed resource 
on the COL web 
site, the Knowledge 
Series is also avail-
able as a training 
and information 
publication in print 
or on CD-ROM. 
New and previous-
ly published titles 
are freely available 
for non-commer-
cial use, with ac-
knowledgement to the author(s) and to COL. 
All guides can be individually accessed or down-
loaded in HTML or PDF format; some titles 
are also downloadable as PDB e-Books. Print or 
CD-ROM copies can be requested directly from 
COL (info@col.org), or through COL-affiliated 
organisations and programmes. 

www.col.org/knowledge

INNOVATIONS IN TEACHER EDUCATION: 
INTERNATIONAL PRACTICES OF QUALITY 
ASSURANCE
K. Rama and Mohan Menon, Editors 
233 pages

This is a collection of papers presented to a 
roundtable on teacher education hosted by COL 
and the National Assessment and Accreditation 
Council (NAAC) of India in March 2004. The 
meeting, “Innovations in Teacher Education: 
International Practices of Quality Assurance”, 
brought together senior professionals and dis-
tinguished experts from Australia, Bangladesh, 
Canada, India, Nigeria, Sri Lanka and Tanzania. 
Recognising that the relevance of education is 
highly dependent on its quality and not just access, 
the Roundtable focused on several aspects of qual-
ity assurance. The papers presented and the experi-
ences and concerns shared by the participants and 
distinguished experts have been captured in this 
book. It will help those engaged in teacher educa-
tion to be innovative in meeting the broad needs 
of the teacher education community.

To obtain a copy, contact:
Dr. K. Rama 
Deputy Advisor 
National Assessment and Accreditation 
     Council 
2/4, Dr. Rajkumar Road 
Rajajinagar, Bangalore – 560 010 
Karnataka, India
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COL STAFF
Mr. Malay Kapoor 

joined COL in March 
2005 as Human Re-
sources & Contracts 
Coordinator. His role is 
to focus on human re-
source issues including 
the implementation of 
a results-based performance management sys-
tem and contract policies. 

Prior to joining COL, Mr. Kapoor worked 
with Emirates Airlines in Dubai (UAE) for 
six years in the Human Resources Depart-
ment. He has also been involved in publishing 
educational and assessment tools for many 
years and has handled government and non-
government contracts with international agen-
cies including United Nations Drug Control 
Program (UNDCP) and World Health Or-
ganization (WHO). 

Mr. Kapoor succeeds Mr. Michael Cud-
dihy who returned to Australia in February.

www.col.org/mkapoor
 

Mr. Dele Omueti, 
PMP joined COL as IT 
Coordinator in February 
2005. In this newly cre-
ated position in the or-
ganisation, Mr. Omueti 
is responsible for manag-
ing all aspects of COL’s 
information technology 
environment, including 
support to COL personnel, management of 
IT vendors and maintaining a robust infor-
mation technologies and services environ-
ment within the organisation. Mr. Omueti is 
an IT professional with experience in the air 
transport industry, oil and gas industry and 
IT service industry in West Africa and North 
America and is a Certified Project Manager 
through his membership in the Project Man-
agement Institute. He is actively involved in 
the Society of PM Professionals in Vancouver 
and is working towards completing a Gradu-
ate Diploma in Business Administration from 
Simon Fraser University, Vancouver BC. 

www.col.org/domueti

PEOPLE

PERSPECTIVES ON DISTANCE EDUCATION: 
EDUCATIONAL MEDIA IN ASIA
Usha V. Reddi and Sanjaya Mishra, Editors 
206 pages

This is the first book to survey Asia’s use of 
educational media and summarise the experi-
ences of different countries in one collection.

Commonwealth Asia has often been a 
test bed for experimentation in, and use of, 
media for education. But this is a region of 
extremes. At one end are the “Asian tigers” 
– Malaysia, Singapore and India – that have 
successfully exploited the technology of the 
day for the purposes of education. At the 
other end are countries such as Bangladesh 
and Sri Lanka, which are still at the nascent 
stage of deploying technologies for education 
and development.

Recording experiences is critical if we are 
to understand the use of educational media 
and avoid costly mistakes made by others in 
the past. Until now, however, documentation 
of the Asian experience has been patchy. 

Educational Media in Asia includes a review 
of the key issues in using media for education, 
five country studies,  research reviews and 
several case studies on harnessing technologies 
for distance learning initiatives.

The book is designed to serve as both a re-
source and a guide. It provides valuable back-
ground and the insights of leading academics, 
practitioners, researchers and students of edu-
cational media, while also offering a unique 
platform from which, it is hoped, new ideas 
and further developments will be stimulated.

Educational Media in Asia is fully available 
online at www.col.org/ICTsInAsia or can be or-
dered through COL’s distribution agents: Gov-
ernment Publication Services, Queen’s Printer, 
Attn. COL Customer Service, PO Box 9452 
Stn Prov Govt, Victoria, BC V8W 9V7 Can-
ada; tel: 250.387.6409; fax: 250.387.1120; e-
mail: QPublications@gem5.gov.bc.ca Orders can 
be placed online at www.publications.gov.bc.ca 

Government agencies and institutions in 
developing Commonwealth countries may 
receive copies at no charge. Nominal charges 
apply to orders from developed, newly de-
veloped and non-Commonwealth countries 
— usually CDN$12.00 plus shipping. These 
orders must be accompanied by pre-payment 
or charged to VISA or MasterCard accounts.

www.col.org/PSEdMediaAsia

DELE OMUETIMALAY KAPOOR
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COL BOARD
The Chair  of 

COL’s Board of Gov-
ernors, Dr. Lewis 
Perinbam, is pleased 
to announce that the 
Honourable Teima 
Onorio, Vice-Presi-
dent and Minister of 
Education, Youth 
and Sports, Government of the Repub-
lic of Kiribati, has been appointed to the 
Board as the representative for the Pacific 
region. Ms. Onorio is an educator who was 
first elected to parliament in 1998, and ap-
pointed to her current positions in 2003. 
She also holds a Master’s degree in educa-
tion. Ms. Onorio succeeds, the Honour-
able Fiamé Naomi Mata’afa, Minister for 
Education, Samoa, who served on COL’s 
Board from 1998. The Board welcomes 
Ms. Onorio and expresses its sincere thanks 
to Ms. Mata’afa, who served COL well for 
several years.
www.col.org/board

TEIMA ONORIO
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Using your mobile (cell phone) while travel-
ling can be expensive. Long distance charges 
and roaming fees for accessing another phone 
company’s system can make your cell phone bill 
skyrocket. 

There are a number of ways to minimise 
these expenses:

• Switch to SMS
 International roaming is very affordable 

if you stick to SMS (text messaging). On 
departure, just forward all calls to voicemail 
and leave a message that you will only receive 
text messages while travelling. You will pay 
about 15 cents (US) per message on the 
Vodafone network in over 160 countries 
(you would need to check which of your local 
service providers links to this network). 

• E-mail efficiently
 E-mail on cell phones and similar instruments 

such as PDAs/Blackberries is a budget 
killer at about US$40 per megabite on 
international roaming. Avoid it if you want 
to save money, unless you are using 3G 
technology (see  “The emergence of 3G” 
on this page).

• Make sure you have the right phone
 Check with your cell phone provider to 

make sure your phone will work where 

you’re going. While GSM/GPRS networks 
are used most widely around the world, 
CDMA networks will work only in North 
America. Go to your service provider’s web 
site and research this in advance. 

• Purchase a calling card
 Calling cards offer low per-minute rates. It is 

less expensive to access voicemail messages by 
using your calling card at a public payphone 
or other land-line. You can purchase in-
country calling cards, or use ones issued by 
your home telephone company.

• Get a second phone
 Some frequent travellers buy or hire a phone 

that will work at their destination. Look 
for a GSM tri-band or quad-band phone 
that is “unlocked” or “un-coded”, so you 
can insert a prepaid local SIM card that 
provides a certain amount of air time and 
long distance charges. You can buy the cards 
at a newsstand or local shop when you arrive 
at your destination.

• Leave your phone at home
 The surest way to save money on cell phone 

charges when you’re travelling is to not even 
have your cell phone with you – then you won’t 
be tempted to turn it on or answer a call.

CHOOSING THE RIGHT CELLULAR TECHNOLOGY

Global demand for bandwidth grew by 42 
percent in 2004, with the largest gains coming 
in Asian countries, according to TeleGeography 
Research. Peer-to-peer traffic and web surfing are 
currently the top applications of the Internet. The 
most growth is happening in peer-to-peer swap-

ping of data-rich files such as videos. 
While Internet Service Provid-

ers in developed countries still have 
plenty of bandwidth to meet demand 
due to a glut of capacity created dur-
ing the recent fiber-optic building 
boom, the situation is different in 
many developing countries, with 
limited bandwidth acting as a bar-

rier to the effective delivery of eLearning. Insti-
tutions in many developing countries pay much 
more – some say up to 3,000 times more – for 
Internet access than in industrialised countries. 

DEMAND FOR BANDWIDTH GROWS GLOBALLY
This is often due to restrictive telecommunica-
tions legislation and/or protected monopolies in 
the telecom sector. As a result, many institutions 
can only afford a limited bandwidth connection 
for their hundreds or thousands of users. 

The availability of good Internet bandwidth 
at an affordable price to institutions is consid-
ered an absolute necessity to support quality 
education. Governments in developing countries 
can play a role by ensuring that their telecoms 
provide Internet bandwidth and high quality 
service at realistic prices. Institutions can play 
a role by joining forces with other institutions 
to buy bandwidth in bulk. Nearly 50 institu-
tions recently formed a small non-profit entity 
in South Africa to buy bandwidth for all the 
institutions together, bringing down the cost 
substantially for each member. 
http://www.telegeography.com/press/releases/ 
2005-04-07.php

THE EMERGENCE OF 3G
An emerging technology that 

bears watching is called “3G” 
– third-generation mobile phone 
technologies. 3G technologies can 
transmit high-speed data through 
cell phones, PDAs or other mobile 
devices, thereby reducing air-time 
charges. It is already being intro-
duced in some countries in Europe, 
Asia and Africa. 3G promises to re-
duce the cost of e-mails and data 
sent over cellular networks from 
around US $8 per megabite to about 
10 cents per megabite. 

Your choice of which cellu-
lar technology to buy will depend 
largely on where you live and where 
you travel. The more countries you 
visit and expect to contact, the more 
basic you need to keep your technol-
ogy. Some communication systems 
use GPRS cellular networks, which 
are likely to cost you $1 to $3 per 
message coming in or going out, 
depending on length, and are lim-
ited to just over 60 countries world-
wide. The short messaging system 
that has been in use since just after 
the release of GSM phones (“1G”) 
still only costs a few cents per mes-
sage and moves freely between over 
160 countries. Sometimes older 
technology just makes sense. 

If you are planning to move 
around a small piece of the world 
where 3G has been implemented, 
this is probably the way to go – pro-
vided your correspondents all use 
cell phones or e-mail. It is possible 
to use a PC card in your notebook/
laptop to connect to the Internet via 
cellular networks. If you are plan-
ning to purchase one of these in 
your country, check very carefully 
on the prices you will be paying to 
access networks, especially on in-
ternational roaming. If the service 
defaults to GPRS when travelling 
internationally, you may be paying 
as much as $40 per megabite.

A picture 
may be worth 

a thousand 
words, but it 

uses up to three 
thousand times 
the bandwidth!


