
The Kuala Lumpur Declaration was adopted on 30 November 2016 

at the closing plenary of the Eighth Pan-Commonwealth Forum on 

Open Learning (PCF8), held in Kuala Lumpur, Malaysia. The declara-

tion was drafted by a multidisciplinary group of experts who sought 

and received daily inputs from forum participants.

It presents a set of ten recommendations for governments, institu-

tions, the private sector and civil society, on topics that include  

lifelong learning, open and distance learning (ODL), access and  

equity, teacher education, open educational resources, education 

of women and girls, research and innovation and more. It further 

proposes that the set of recommendations be brought to the next 

Conference of Commonwealth Education Ministers and the  

Commonwealth Heads of Government Meeting for further  

consideration and implementation.

Dr Linda Sissons, Chair of the COL Board of Governors, said, “The KL 

Declaration is the highlight of this conference, and I am pleased to see 

the strong support and resolve of those present for furthering the role 

of open and distance learning to expand opportunities for learners.”

The adoption of the KL Declaration was a fitting close to PCF8, which 

brought together the best minds in ODL to discuss issues of common 

interest, exchange ideas and explore best practices. PCF8 was organ-

ised in partnership with Open University Malaysia, and participants 

came from across the Commonwealth and beyond. 

COL President and CEO Professor Asha Kanwar called on participants 

to take the momentum of the forum forward: “ODL can be a viable 

means of helping accelerate progress towards achieving sustainable 

development. As a community, let us become effective advocates  

for promoting open, online and flexible learning for increased access, 

improved quality, better equity and lower costs in education  

and training.”

The KL Declaration can be found at  

http://hdl.handle.net/11599/2661.

L E A R N I N G  F O R  S U S T A I N A B L E  D E V E L O P M E N T

“As a community, let us become effective advocates for promoting open, 
online and flexible learning for increased access, improved quality, better 

equity and lower costs in education and training.”
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COL President and CEO Professor Asha Kanwar and UN Women Executive Director  

Ms Phumzile Mlambo-Ngcuka signed a Memorandum of Understanding on 29  

November 2016, in Kuala Lumpur, Malaysia, during the Eighth Pan-Commonwealth 

Forum on Open Learning.

The organisations agreed to co-operate on two key common objectives: promoting 

gender equality in education and learning; and ensuring that women and girls  

acquire relevant skills for decent employment and economic empowerment, through 

technology-driven forms of learning avenues. The co-operation will include measuring 

these outcomes.

Professor Kanwar said that each organisation brings an important contribution to the 

partnership. She pointed to UN Women’s expertise in gender and their global network, 

and highlighted COL’s expertise in distance, blended, flexible and technology-based 

approaches, as well as its network of committed partners from across the Common-

wealth. “With all those elements, which supplement and complement each other, we 

should be off to a good start,” she said.

“With girls, women and the SDGs [Sustainable Development Goals], it’s a context that’s 

between now and 2020,” said Dr Mlambo-Ngcuka. “We take these good initiatives that 

we have and we see how much we can scale them. Our aim is that by 2020, we can 

begin to show the trends, whether the SDGs are truly taking us where we want to go.”

A key activity of the partnership will be collaboration in preparing and sharing open 

educational resources.

COL and UN Women to work together  
on gender equality and education 
MOU signed at PCF8

Caption

National OER policy workshops in 
Bangladesh, Malaysia and Sri Lanka
National OER policy workshops have been held in Bangladesh, Malaysia and Sri 

Lanka, in recent months. In Bangladesh,  a national consultation on developing 

an OER policy was held at the Prime Minister’s Office in Dhaka, in collaboration 

with Bangladesh Open University and the Access to Information Programme,  

in November 2016. It was attended by over 50 representatives from various  

institutions and ministries and resulted in a draft OER policy, which will  

undergo further consultation and is expected to be presented to the  

Bangladesh Cabinet by June 2017.

A national OER policy development workshop was held in Kuala Lumpur,  

Malaysia, from 24 to 25 November 2016 in collaboration with Universiti Sains  

Sri Lanka participants at the national workshop held in Colombo

Islam Malaysia. In Sri Lanka, COL facilitated a national work-

shop on open educational resources policy implementation, 

from 27 February to 1 March 2017. More than 50 policy  

makers from nine provinces participated in the workshop.

COL launches three 
new projects in the 
Pacific
COL and the Vanuatu Ministry of Education and 

Training signed a Memorandum of Under-

standing (MOU) in March 2017 which will 

see COL support the Ministry in a curriculum 

development project. The project involves the 

re-versioning of nine school subjects as eLearn-

ing open educational resources (OER) and the 

training of 30 teachers and Ministry staff. The 

project will run over a period of one year.

COL is partnering with the Tonga Institute of 

Education and Tonga Institute of Higher Educa-

tion on the Strategic Open Educational Resourc-

es Implementation Project, which will support 

the development of an institutional OER policy, 

the creation of OER courses and more. 

In Samoa, COL is working with the National 

University of Samoa on a technology-enabled 

learning project.

Mr Roy Obed (right), Director Education Services 
of the Vanuatu Ministry of Education and Training, 
and Mr George Maeltoka (left), COL Focal Point 
and Acting Director General of the Vanuatu 
Ministry of Youth, Development and Sport. 
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CEMCA Advisory Council meeting
The annual CEMCA Advisory Council meeting was held on 5  December 

2016 in New Delhi, India. The meeting was chaired by COL President 

and CEO Professor Asha Kanwar and attended by COL’s Vice Presi-

dent Dr K. Balasubramanian, as well as members from Bangladesh, 

India, Malaysia and Sri Lanka. During the meeting, Council members 

reviewed CEMCA’s annual progress, shared national and regional  

priorities and provided strategic direction for future CEMCA activities.

ICT infrastructure review of 
Kenya TVET institutions
COL recently undertook an informa-

tion and communications technology 

(ICT) infrastructure review for 44 

technical and vocational education 

and training institutions in Kenya, as 

part of the INVEST Africa initiative. 

The review highlighted three key 

support challenges for institutions: a lack of technical support staff, 

electricity disruptions and misuse of the Internet. The recommenda-

tions from the review included: principals develop ICT strategies and 

resource plans for approval by their board of governors; institutions 

consider a proposal for national hosting of the Moodle learning  

management system; and institutions expand their WiFi networks.

The women-run Theni District Farmers Goat Producer Company, 

in Southeast India, has received an equity grant of Rs. 9.97 lakh 

(approx. 15,000 USD) from the Small Farmers Agribusiness  

Consortium, a society sponsored by India’s Department of  

Agriculture and Cooperation. 

P. Papathi, one of the goat farmers and board directors, was 

quoted in The Times of India saying, “We are glad that the Central 

Government has recognised us with this grant. We have plans of 

running a big meat shop and expanding our company activities.”

Popularly known as the “voicemail farmers,” the women received 

training in goat farming, business management and corporate 

literacy through COL’s Lifelong Learning for Farmers programme 

via voicemail messages and launched their company in January 

2016. In less than a year, it has attracted a significant increase 

in the number of shareholders to 1,050. They are now the fifth 

producer company in the state of Tamil Nadu to be awarded the 

equity fund. 

L3F women’s company recognised 
with an equity grant from the  
Government of India

Sri Lanka participants at the national workshop held in Colombo

COL President meets 
with President of 
Seychelles
COL President and CEO Professor Asha Kanwar 

met with Seychelles Honorable President  

Mr Danny Faure on 6 March 2017 during an 

official visit to the country. President Faure is a 

former member of the COL Board of Governors.

IN BRIEF

COL President shares 
insights on OER at 
University of Ibadan
The University of Ibadan invited COL President 

and CEO Professor Asha Kanwar for a two-day 

Open and Distance Learning Skills training 

programme, 26 to 27 January 2017, in Ibadan, 

Nigeria. Professor Kanwar delivered the inaug- 

ural speech on the topic of “Open Educational 

Resources: An Innovation in Higher Education?” 

and facilitated a technical training session. 

COL President  
meets with President 
of Mauritius
COL President Asha Kanwar met with  

Mauritius Honorable President Ameenah  

Gurib-Fakim during a visit to Mauritius in 

March. Professor Kanwar was in Mauritius 

for the OER Regional Consultation for Africa, 

which was held from 2 to 3 March 2017. 
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COL announced seven new COL Honorary Fellows at a special 

presentation at the Eighth Pan-Commonwealth Forum on 

Open Learning (PCF8). Professor Asha Kanwar conferred the 

titles on the distinguished recipients, who join 53 other COL 

Honorary Fellows announced  

at previous PCFs.

The designation of COL Honorary  

Fellow recognises outstanding  

individual contributions to distance 

education in areas such as: leader-

ship and service; published works, 

including courseware, lectures and 

presentations; and mentorship.  

Consideration is typically limited  

to citizens of Commonwealth countries, and designations  

are for life.

The new COL Honorary Fellows are: 

• Mr Martin Bean, Vice-Chancellor and 

President, RMIT University, Australia,  

in recognition of his leadership in  

technology and higher education.

• Professor Rajesh Chandra,  

Vice-Chancellor and President, University of the South 

Pacific, Fiji, in recognition of his contributions to open 

and distance learning in the Pacific.

• Dr Luz Marina Longsworth, Pro 

Vice-Chancellor and Principal of the 

Open Campus of The University of the 

West Indies, Barbados, in recognition of 

her leadership in higher education.

• Professor Naveed Akhtar Malik, Rector 

of the Virtual University of Pakistan, in 

recognition of his unique contributions 

to improving the quality of open and 

distance learning and his innovations in 

technology-enabled learning.

•  Professor Tolly Salvator Augustin 

Mbwette, President of the Pan African 

University Council and a former Vice 

Chancellor of the Open University of  

Tanzania, in recognition of his pivotal role 

in transforming the educational land-

scape in Tanzania and the region.

• The Honourable Professor Naana  

Jane Opoku-Agyemang, Minister  

of Education and a former  

Vice-Chancellor of the University of 

Cape Coast, Ghana, in recognition  

of her many contributions to the  

development and promotion of quali-

ty education at home and internationally.

• Ms Chetna Vijay Sinha, Founder and 

President of the Mann Deshi Mahila 

Sahakari Bank and its non-profit sister, 

the Mann Deshi Foundation, India,  

in recognition of her valuable contri-

butions to sustainable development, 

reaching the unreached in remote areas and the  

empowerment of women.

COL celebrates seven new Honorary Fellows 
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The theme for International Women’s Day 2017 was “Women 

in the Changing World of Work: Planet 50-50 by 2030.” 

The World Bank’s report Women, Business and Law: Getting 

to Equal provides insights into gender inequalities around 

the world as well as some of the steps that can be taken to 

improve equality for women in business and law.

Enact laws that guarantee 
equality between women  
and men

Lower legal gender equality is associated with 

fewer girls attending secondary school relative 

to boys, fewer women working or running 

businesses and a wider gender wage gap.

Remove laws that impede 
women’s economic 
opportunities

155 of the 173 economies covered in the 

report were found to have at least one law 

impeding women’s economic opportunities.

Remove gender-based job 
restrictions

In 100 economies, women were found to 

face gender-based job restrictions.Access to 

education and learning is not enough.

Enact laws that specifically 
protect women from domestic 
violence

46 of the economies covered in the report 

have no laws to address this issue.

Adapted from Women, Business and Law: Getting 
to Equal, a report by the World Bank, which can be 
found at http://wbl.worldbank.org/reports

ENSURING GENDER 
EQUALITY IN BUSINESS 

AND LAW

1

2

3

4

Open schools exist at the secondary level and more recently at the  

primary level. They are offered in a variety of forms and embrace a number 

of delivery methods. As they become more popular, there is a requirement 

to ensure that those who design, deliver and manage open and distance  

learning programmes are prepared to support their learners. A new  

Graduate Diploma in Open Schooling was developed by COL to prepare 

administrators, support staff and faculty to effectively plan and manage  

the day-to-day operations of an open school using a variety of delivery  

technologies and pedagogical methods.

The Open Resources for English 

Language Teaching (ORELT) 

are reaching more teachers and 

students than ever before in East 

Africa. Since 2016, they have 

reached over 700 students in 

Kenya, 700 students in Tanzania 

and 2,400 students in Uganda, 

via 300 teachers. 

ORELT is a range of open-content, multimedia resources in online, offline  

and traditional text formats that support the classrooms of teachers in junior  

secondary schools. They can be easily adapted and shared with other  

teachers. The ORELT project also includes an online forum where teachers 

can discuss English language teaching activities, methods and resources.

In an effort to reduce gender disparities and provide equal learning 

opportunities for girls/women and boys/men, COL developed a new 

model for technical and vocational skills development for at-risk boys in 

the Caribbean. The model was developed to address boys’ academic 

underperformance and high drop-out rates in the region. It leverages 

the power of open and distance learning to provide skills development, 

which will empower boys to gain sustainable livelihoods. 

New model for skills development 
amongst at-risk boys

Graduate Diploma in 
Open Schooling  
officially launched

ORELT increasingly used in East Africa



Upcoming Event

COL awarded scholarships to five teachers from the University 

of Papua New Guinea (UPNG) to complete the Certificate in 

Designing and Facilitating eLearning, at The Open Polytech-

nic of New Zealand (OPNZ). The programme enables the 

teachers to enhance their eLearning expertise, particularly the 

application of adult learning theories, including the concepts 

of: learner-centred, self-paced learning; supporting distance 

learners; providing authentic learning opportunities; and de-

veloping meaningful relationships in eLearning environments.  

The certificate takes one year to complete and consists of  

three courses, which are delivered online through OPNZ’s 

Online Campus.

COL President and CEO Professor Asha Kanwar visited GIRLS 

Inspire project sites in Bangladesh in December 2016. Interacting 

with the project participants and members of the local commu-

nities, Professor Kanwar said, “The visit was a learning experience 

and a reminder that with dedication and commitment, people, no 

matter how limited the resources, can really uplift their societies.”

In Bangladesh, the GIRLS Inspire project works in partnership 

with Shidhulai Swanirvar Sangstha and the Centre for Mass 

Education in Science to provide schooling, skills development and 

opportunities for sustainable livelihoods aimed at empowering 

vulnerable, hard-to-reach girls and women. 

Since its launch in 2016, the GIRLS Inspire project has reached 

18,196 girls and women through open and distance learning  

and provided training in skills demanded by the labour market, 

such as livestock rearing, stitcheries, garment, vermicomposting,  

computer training, carpentry and mobile phone repair. As a  

result of the training, 1,375 girls have gained employment,  

1,298 girls accessing microloans which resulted in starting their 

own businesses (some accessing microloans) and 637 girls  

working as interns. 

COL President visits  
GIRLS Inspire partners  
in Bangladesh

COL awards scholarships  
to five teachers from UPNG
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With support from COL’s Lifelong Learning for Farmers 

initiative, Jamaica’s Rural Agricultural Development Authority 

(RADA) has tapped into the power of mobile-based learning  

to train farmers. 

RADA developed a repository of text-based instructions that 

are stored and sent using a third-party messaging system. The 

messages are scheduled to coincide with the planting cycle of 

a particular crop. For example, during the Irish potato-plant-

ing season, messages include a range of topics from soil 

selection and preparation to pest and disease control. To date, 

over 60 messages have been sent to 600 farmers.

Mobile learning modules reach 
over 600 farmers in Jamaica  

27th ICDE World Conference

The 27th International Council for Open and Distance Education (ICDE) World  

Conference will take place at the  Sheraton Centre Hotel in Toronto, Canada, from 

17 to 19 October 2017. The bi-annual summit on online learning and distance 

education will be based on the theme of “Teaching in a Digital Age – Re-Thinking 

Teaching and Learning” and is being organised by Contact North. The deadline for 

proposals is 30 June 2017.

http://onlinelearning2017.ca/en/
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COL recognised outstanding achievement in this 

year’s Excellence in Distance Education Awards 

(EDEA), which were presented at the Eighth 

Pan-Commonwealth Forum in November 2016. 

The awards acknowledge that excellence is being 

achieved at many points in the learning process: at the  

institutional level, in the development of learning materials  

and in terms of individual educator and student attainment.

Excellence in Distance 
Education Awards 

Mr. Elvis Amenya

Distance Learning Experience: eLearning in Difficult Circumstances2016

Mr. Clement Ndahani

Distance Learning Experience: Degree Granting Programme2016

received the award for the course “Rethinking 

Teaching; Redesigning Learning,” an online profes-

sional development course offered by the Faculty of 

Education as a massive open online course.

 Award of Excellence for an eLearning Experience 

in Difficult Circumstances: Elvis Amenya 

This award recognises and  

celebrates learners from interna-

tional organisations who have 

overcome significant difficulties 

to successfully complete COL’s 

workplace eLearning courses. 

Mr Amenya works for the United 

Nations High Commissioner for Refugees, in the 

Protection Department at the Dadaab Refugee 

Complex in north-eastern Kenya.

 Award of Excellence for Distance Learning 

Experience in a Degree-Granting Programme: 

Clement Ndahani 

This award recognises an individu-

al who has demonstrated notable 

distance learning experience, as 

well as its value to the learner  

and to the wider community.  

Mr Ndahani, who overcame a 

number of challenges including lack of access  

to electricity and ICT and adult blindness,  

is now completing his master’s degree  

in social work and continues to take other 

online courses.

The EDEA are only presented every three years, and the 

2016 winners represent some of the best individuals and 

institutions from across the Commonwealth.

        The winners are:

   Award of Excellence for Institutional Achievement:  

National Institute of Open Schooling.  

This award honours significant institution-

al achievement in innovative and effective 

application of learning technologies and open 

and distance learning methodologies to reach 

students who might otherwise not have  

participated in the learning or training  

experience. NIOS was recognised as an 

example of a high-quality education institution which 

impacts positively on those who otherwise had little 

hope for a better future.

   Award of Excellence for Open and Distance  

Education Materials: Open University Malaysia 

This award acknowledges the excellence of 

materials in print, audio or video or a combi-

nation of these. The Open University Malaysia 

was selected for its course Object-Oriented 

Programming, offered at the Faculty of Science 

and Technology, for students undertaking the 

Bachelor of Information Technology and other 

IT-related programmes.

  Award of Excellence for Open and Distance Educa-

tion Materials: Universiti Kebangsaan Malaysia 

This award honours the achievements of  

colleagues who have designed and developed  

exemplary study materials through the  

innovative use and re-use of open educational 

resources. Universiti Kebangsaan Malaysia 
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FOCUS  PAN-COMMONWEALTH FORUM      
ON OPEN LEARNING 

The Eighth Pan-Commonwealth Forum (PCF8) on Open Learning 

was held in Kuala Lumpur, Malaysia, from 27 to 30 November 2016. 

More than 500 participants from 59 countries joined COL and host 

partner Open University Malaysia (OUM) for four days of speeches, 

presentations, discussions and more, on the theme “Open, Online 

and Flexible Learning: The Key to Sustainable Development.” 

Opening 
ceremony  
Y.B. Dato’ Seri Idris Jusoh, Malaysia’s 

Honourable Minister of Higher 

Education, officially opened PCF8,  

with Professor Asha Kanwar and 

Professor Dato’ Dr Mansor Fadzil 

providing welcoming remarks.

Mr Martin G. Bean, CBE, 

Vice-Chancellor and 

President of RMIT University 

in Australia, spoke on 

technology and innovation.

Ministerial Roundtable  
Education ministers from five countries participated in PCF8, holding a Ministerial 

Roundtable on 29 November, where they discussed learning and sustainable 

development, including issues of access and capacity. Front row, left to right:  

Honourable Macsuzy Mondon, Seychelles; Honourable Mr Phineas Magagula, Swaziland; 

Honourable Dr Unity Dow, Botswana; Honourable Professor Anthony Anwukah, Nigeria; 

and Honourable Professor Naana Opoku-Agyemang, Ghana. Back row, left to right: 

Honourable Dr Koh Tsu Koon, Malaysia; UN Women Executive Director Phumzile  

Mlambo-Ngcuka; COL Board of Governors Chair Dr Linda Sissons; COL President  

and CEO Professor Asha Kanwar; and OUM Vice President (Finance Planning)  

Professor Ramli Bahroom.

Thank you to Open University Malaysia for providing many  
of the PCF8 photos used in this issue of Connections.
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 PAN-COMMONWEALTH FORUM      
ON OPEN LEARNING 

Keynote addresses

Professor Dato’  

Dr Mansor Fadzil,  

President and  

Vice-Chancellor of  

OUM, spoke on quality  

and equity in learning.

Dr Phumzile  

Mlambo-Ngcuka,  

UN Under-Secretary-

General and Executive 

Director of UN Women, 

spoke on access and 

inclusion.

Dr David A. Wiley,  

Chief Academic Officer 

for Lumen Learning, 

spoke on efficiency  

and effectiveness.

Asa Briggs 
Lecture 
In the first Asa Briggs lecture since 

the death of Lord Asa Briggs last year, 

Sir John Daniel gave a touching and 

inspiring lecture. The theme of the talk 

further honoured Lord Briggs, said  

Sir Daniel: “Asa used to say that one of 

his life’s goals was to re-draw the map 

of learning. I adopt this goal as my title 

today: ‘Re-drawing the Map  

of Learning’.”

Market exchange

The Market Exchange 

session, a regular feature of 

PCFs, enabled participants 

to discuss and share key 

innovations and services 

informally.

Plenary session
The PCF8 Plenary Session delved into the Forum’s main theme of “Open, 

Online and Flexible Learning: The Key to Sustainable Development.” 

Chaired by Professor Paul Prinsloo, ODL Research Professor at the 

University of South Africa, the session included: Professor Belinda Tynan, 

Deputy Vice-Chancellor (Education) and Vice-President of RMIT University; 

Professor Elifas T. Bisanda, Vice-Chancellor of the Open University of 

Tanzania; and Dr Indrajit Banerjee, Director of UNESCO’s Knowledge 

Societies Division, Communication and Information Sector.

Did you miss PCF8?
Keynote presentations, open and closing remarks and presented papers 

can all be found on OAsis, COL’s institutional online repository at oasis.

col.org. Archived live-stream videos from PCF8 can be found via COL’s 

YouTube channel at youtube.com/comlearn.

Welcoming 
dinner
Deputy Higher Education 

Minister of Malaysia  

YB Datuk Dr Mary Yap 

Kain Ching spoke at the 

welcoming dinner. 
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OUR  
COMMONWEALTH

USP stamps its technological 
mark on the region

The University of the South Pacific (USP) has introduced a new 

state-of-the-art lecture capture system, which gives students ac-

cess to video and audio recordings of many of their lectures and 

other teaching activities, in order to provide a flexible learning 

experience. The system is one of the largest in the Pacific and 

uses a combination of commercial hardware and open source 

software as its primary technology. It was successfully rolled out 

on the first day of the first semester of 2017.

Professor Rajesh Chandra, Vice-Chancellor and 

President of USP, said the new technology gives 

students the chance to learn and study at their 

own pace and allows them to revisit course 

content at any point, to catch up on lectures on 

a complex topic, and to navigate easily to search 

for the content they need. This is particularly 

useful when they miss a session due to illness 

or timetable clashes, but it can also be used for 

revision purposes during exam periods.

Further application and system software was 

developed, deployed and integrated by the 

University’s Centre for Flexible Learning and  

Information and Technology Services Depart-

ment to ensure that, once lectures have been captured, they 

will be made available within the university’s learning manage-

ment system (Moodle). All students will be able to access  

their materials. 

Professor Chandra explained that the idea behind the “lecture 

capture” initiative is to give students who are not at the Laucala 

Campus choices, opportunities and options to enrol in courses 

offered there, without having to wait for Flexi Schools or for 

courses to be converted for online delivery. 

Seven lecture rooms at USP’s Laucala Campus have been 

equipped with the technology, which cost more than  

USD 350,000. It will record up to 6,000 hours of lectures  

every academic year.

In another new initiative, USP issued tablets to all new under-

graduate degree students as part of the university’s new mobile 

platform for learning. Every full-time undergraduate student 

who had paid their first semester fees was offered an Android 

tablet with accompanying accessories.

The university first experimented with giving out 600 tablet 

computers two years ago, and research done at that time was 

very encouraging. In the most recent project, the university has 

taken its earlier experiment and international best practice  

into account. 

Professor Chandra said the world of learning is being dramati-

cally disrupted and transformed by new digital learning oppor-

tunities, and USP has always been a pioneer in flexible learning. 

He noted that the digital transformation of societies and its 

impact on universities in general, and learning and teaching in 

particular, required USP to rethink its information and commu-

nication infrastructure and services.

In addition to addressing the delivery of high-quality educa-

tion through flexible learning, the university is adopting new 

pedagogies in which students can be engaged. USP is now in 

the transition and implementation phase of its long-term higher 

education strategy, with specific programmes that include 

maintaining student access ratios, maintaining specialised 

computer labs, designing collaboration spaces, strengthening 

wireless coverage accessibility and speed, and supporting the 

USP tablet project.

“With the influx of mobile computing through notebooks and 

tablets, USP has formulated a bold new strategy for its digital 

transformation,” said Professor Chandra.

Contributed by the University of the South Pacific.

“With the influx of 
mobile computing 

through 
notebooks and 

tablets, USP has 
formulated a bold 

new strategy 
for its digital 

transformation.”

Professor 
Rajesh Chandra

photo: USP
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Mobile messaging contributes to high 
completion rate in online courses  

COL President delivers  
keynote at EduXchange  
International Conference  
in Shanghai

VUSSC Interlocutors meet  
in Malaysia

Facilitators in Kenya and West Africa introduced the mobile messag-

ing app WhatsApp into two recent cohorts of COL’s Flexible Skills De-

velopment online course, offered through the INVEST Africa project. 

Use of the messaging app resulted in the highest course completion 

rates so far, with West Africa and Kenya reporting 75.3 per cent and 

76.8 per cent respectively.  

Mobile messaging was preferred amongst learners in regions with 

lower Internet connectivity and bandwidth issues, as it enabled them 

easy, on-the-go access to information, material and resources, which 

were otherwise hard to access through an online learning manage-

ment system. By encouraging learners to seek and provide help,  

the WhatsApp groups provided them with an opportunity to form  

personal and meaningful connections with their peers and  

facilitators in an online learning environment.

Professor Asha Kanwar, COL President and CEO, delivered 

the keynote address at the EduXchange International 

Conference in November 2016, held at Shanghai Open 

University, in Shanghai, China. She spoke on the topic of 

“Leadership and Innovation for the Future of Open and 

Distance Learning”.

Find the presentation and transcript at  

http://hdl.handle.net/11599/2445.

The Virtual University for Small States of the Common-

wealth (VUSSC) Interlocutors’ meeting took place on 25 

and 26 November 2016 in Kuala Lumpur, Malaysia, and was 

structured around the central theme of expanding access to 

quality learning opportunities. 

The meeting was chaired by Dr Daniel Tau, chairperson of 

the VUSSC management committee, and facilitated by John 

Lesperance, COL Education Specialist – VUSSC. Attendees 

representing 19 countries reviewed the progress of VUSSC, 

discussed strategies to engage more institutions in VUSSC 

and the Transnational Qualifications Framework, and identi-

fied strategic and sustainable plans for its future. 

75.3%
WEST AFRICA

76.8%
 KENYA

Online Courses 
COMPLETION RATES

STAFF  
ANNOUNCEMENTS

PEOPLE

MS DORIS MCEACHERN

Congratulations to Ms Doris McEachern, 

Director of Finance, Administration and Human 

Resources, who has completed 25 years of 

service at COL. Ms McEachern is responsible for 

activities related to office administration and 

the implementation and monitoring of effective 

financial systems which support the activities of 

the organisation. Her commitment and dedica-

tion to the work of COL is much appreciated.
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The first four of six Open Educational Resources (OER) 

Regional Consultations were held between Decem-

ber 2016 and March 2017. The consultations for Asia, 

Europe, Africa and the Middle East and North Africa 

brought together over 200 participants from more 

than 80 countries to discuss the role of OER in ensuring 

inclusive and equitable quality education.

Asia
The Asia OER Regional Consultation was 

held from 1 to 2 December 2016 in Kuala 

Lumpur, Malaysia, and was hosted by Asia  

e University. Forty-eight participants from 

24 countries attended. 

Europe
Seventy-two participants from 25 countries 

gathered from 23 to 24 February for the 

Europe OER Regional Consultation. Malta’s 

Ministry of Education and Employment  

generously hosted the consultation in  

Valletta, Malta. 

Middle East and 
North Africa
The OER Regional Consultation for the  

Middle East and North Africa was held in 

Doha, Qatar, from 27 to 28 February 2017.  

It was co-hosted by Reach Out to Asia,  

a member of the Qatar Foundation for  

Education, Science and Community  

Development. Forty-two participants from 

12 countries attended.

OER  
Regional Consultations

Africa

Forty participants from 23 countries participated 

in the Africa OER Regional Consultation from 2 to 3 

March 2017. Hosted by the Mauritius Ministry of  

Education and Human Resources, Tertiary Education 

and Scientific Research, the consultation was held in 

Port Louis, Mauritius.

Two more regional consultations are planned 

for the Americas and the Pacific in April and May 

respectively. The OER Regional Consultations 

are being organised by COL, in partnership with 

UNESCO and the Government of Slovenia, with 

the generous support of the Hewlett Founda-

tion, in the lead up to the 2nd World OER Con-

gress. The 2nd World OER Congress is scheduled 

to be held in Ljubljana, Slovenia, from 18 to 20 

September 2017. 

COL is also conducting surveys for governments 

and stakeholders in order to establish a global 

understanding of national OER development.

To access the regional consultation reports, find 

out more about upcoming consultations and 

participate in one of the surveys, please visit: 

rcoer.col.org.
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COL-partnered 
physics MOOC  
attracts over  
54,000 learners 

Pilot project prepares youth  
for employment

A COL-partnered MOOC on physics attracted over 54,000  

registrants from around the world. The course was offered by  

the Indian Institute of Technology Kanpur and was designed as 

a bridge course for high school students and students in the first 

two years of a college science programme. Over 75 per cent of 

the learners were in the 15—24 age group, and they used mobiles 

extensively to access the course. At times, mobile use accounted 

for as much as 70 per cent of access devices, and it continued at 

more than 50 per cent throughout the course. 

Ghana’s Takoradi Technical University (TTU) is the pilot partner 

institution with Getenergy, an organisation that specialises in  

education and training for the oil and gas industry. COL is  

providing technical support for innovation in teaching and 

learning through Getenergy’s Field Ready model which focusses 

on preparing young people to meet the demanding international 

standards of employment in the oil and gas industry. 

As part of the initial training, COL Education Specialist Dr Alison 

Mead Richardson recently facilitated sessions for TTU heads of 

department and teaching staff on the COL model for flexible 

 technical and vocational education and training through  

appropriate technology.

Field Ready team with students at 
Jubilee Technical Training Centre, 
Takoradi Technical University

Lifelong learning requires more 
emphasis in SDG4, says COL VP
Dr K. Balasubramanian, Vice President of COL, gave a keynote  

address at the recent conference of the Open and Distance Learning  

Association of Australia (ODLAA) in Melbourne. Speaking on the topic 

of lifelong learning, he said that whilst Sustainable Development  

Goal 4 (SDG 4) aims to promote lifelong learning, its emphasis in terms 

of targets and indicators is inadequate. He argued that despite lifelong 

learning being talked about, there has been little effort to institution-

alise it as a programme in many countries, and this is mainly due to 

the challenges in blending formal education, non-formal learning and 

informal learning. He called on the open and distance learning  

community to give more attention to non-formal learning.

Dr Balasubramanian warned that sustainable development can take 

place only when each SDG is able to reinforce and add value to other 

SDGs. He said that the ODLAA can play a major role, through ODL,  

in the Pacific by focusing on issues of environmental sustainability,  

economic growth and social inclusion. Through an appropriate 

framework of lifelong learning, he said, the challenges of the Pacific, 

such as climate change, skills development, employability, gender and 

domestic violence, can be effectively addressed.

Find slides from the speech at http://hdl.handle.net/11599/2699 

and the accompanying paper at http://hdl.handle.net/11599/2700.

Launch of Blue Economy course 
in Seychelles

In collaboration with the University of  

Seychelles’ James Michel Blue Economy  

Research Institute, COL held a launch for a  

new course titled “Understanding the Blue 

Economy,” in Seychelles on 7 March 2017.  

The course will be offered as a massive  

open online course by the University  

of Seychelles.
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FAIR  COMMENT

UN Women Executive Director Ms 

Phumzile Mlambo-Ngcuka delivered  

a keynote speech on the theme  

“Access and Inclusion,” at the Eighth 

Pan-Commonwealth Forum on Open 

Learning (PCF8). An excerpt of her  

address follows.

“I want to start by highlighting the fact that inclusion 

is exactly what the Sustainable Development Goals 

are about. They are about leaving no one behind. 

They are about looking at those that are the last in 

line, at the back of the queue, and those that are  

invisible. And therefore, when we talk about access 

and inclusion, it has to be from the perspective of 

those that are at risk of being left behind. 

Many of our young people are in the constituencies 

and the communities that are at greatest risk of being 

left behind. Even when they go to school, they can 

be at risk of not being educated. Those who are in 

communities where they are exposed to cultural 

practices such as early marriage are also likely to lose 

an opportunity for much needed education. Because 

this happens at a very young age, they need us to 

bring them back into the mainstream, to facilitate 

access, and to ensure that they are included. 

This means that we have to address the need for 

delivery modes that are relevant for these constituen-

cies. We have to think about the cost to the end user. 

We have to make sure that they impact the  

non-classical student who needs different pathways. 

In the UN system, UN Women, UNFPA, and UNESCO 

are engaged in a joint programme to reach  

millions of girls who are in need of second chances. 

The search for the right means to reach these women 

Access and inclusion

Phumzile Mlambo-Ngcuka,
United Nations  
Under-Secretary-General 
and Executive Director of  
UN Women

and girls has brought us together with the  

Commonwealth of Learning. Together, we are  

forging a partnership that I hope will make it possible 

for us within the UN system to share our skills, our 

resources and our insights in a manner that will give 

our joint initiatives impact among the Member States 

of the Commonwealth and beyond. 

Over the years, I have closely followed [PCF8]. The 

need for governments and academic institutions to 

recognise the limitations of classroom-based learning 

has become increasingly obvious. 

It was refreshing to recall that we spoke on activating 

the potential and power of open, online and flexible 

learning to lead the world’s education and skills 

needs, the skills of tomorrow and to impact people’s 

lives. Those whom we do not want to leave behind 

need open, online, offline resources as well as flexibil-

ity. The women and girls who need protection from 

families, who may deny them access to education, 

also require the possibility to learn for themselves, 

and also to bring their families along with them. 

Most countries do not have policies to track girls 

when they disappear from school. Most countries 

also do not have policies that help girls go back to 

school when they become mothers at a young age. 

Our request for access and inclusion means we must 

also think about these young people.”

Links to an archived recording of her speech  

and the full transcript can be found at  

http://hdl.handle.net/11599/2656.

 

“Many of our 
young people 

are in the 
constituencies 

and the 
communities that 

are at greatest 
risk of being left 

behind.”
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NEW RESOURCES

Promoting Use
and Contribution of
Open Educational
Resources

Sanjaya Mishra

Promoting Use
and Contribution of
Open Educational
Resources

Sanjaya Mishra
Commonwealth Educational Media Centre for Asia

7/8, Sarv Priya Vihar, New Delhi-110016
http://www.cemca.org.in

Why some teachers share their work, while others do not? What would enable 
teachers to share the knowledge resources developed by them to help foster 
knowledge societies?  Sharing educational materials with an open license is at the 
heart of the Open Educational Resources (OER) movement. This research 
monograph shows that higher education teachers in India have positive attitude 
towards OER and are motivated to use and share their resources for altruistic 
reasons. Teachers believe that the reputation and trustworthiness of the source, as 
well as the resources' fitness for purpose in local contexts, are the key criteria for 
quality. Understanding of licensing and copyright issues, and their current 
workload, are barriers to adaptation of OER. Based on research data, it presents a 
model for OER uptake and integration in teaching and learning in India.  

“A well written and presented research monograph detailing a study on the use and 
contribution of Open Educational Resources. Students of the OER phenomena will 
find this book enriching in many ways.”

Tan Sri Emeritus Prof. Dr. Gajaraj Dhanarajan,
Chairman, Board of Governors, Wawasan Open University,

 Former President and Chief Executive Officer, Commonwealth of Learning, 
Canada

“Having helped to draft the Paris Declaration issued by UNESCO's 2012 OER 
Congress, I note with pleasure the accelerating adoption of OER around the world. 
This careful study of attitudes in Indian universities shows that most academics are 
in favour of sharing and adapting OER and would do so more deliberately if their 
institutions implemented supportive policies. Creating an OER culture could 
greatly increase the quality and cost-effectiveness of Indian higher education.”

Sir John Daniel, O.C.
Former Assistant Director-General of Education, UNESCO

Former Vice-Chancellor: Laurentian University (Canada) and The Open 
University (UK)  

Former President and Chief Executive Officer, Commonwealth of Learning, 
Canada

“This book provides a valuable contribution to the area of OER research, and a 
much needed antidote to the dominant North American perspective. The ROER4D 
project has been invaluable in promoting OER research in the global south and this 
project details this diverse work with clarity and insight.”

Professor Martin Weller
Open University, UK

Kavya
Inspired by stories,  
stories to inspire

Stories and illustrations                       
by Kuntal  De

Guidelines for  
Online Assessment  
for Educators
Duan vd Westhuizen

Measuring 
Empowerment 
Toolkit
USING THE COMMONWEALTH OF 
LEARNING’S THREE-DIMENSIONAL 
EMPOWERMENT FRAMEWORK

Promoting Use and 
Contribution of Open 
Educational Resources 
Why do some teachers share their work, 

whilst others do not? This research publica-

tion examines teachers’ attitudes, concerns 

and barriers to using OER in India. It 

indicates that higher education teachers in 

India have positive attitudes towards OER 

and are motivated to use and share their 

resources for altruistic reasons, but under-

standing licensing and copyright issues, 

plus their current workloads, are barriers to 

their adaptation. Based on research data, it 

presents a model for OER uptake and integration in 

teaching and learning in India.

http://hdl.handle.net/11599/2659

Kavya: Inspired by Stories, 
Stories to Inspire
This book contains four illustrated stories 

that give us a look into the lives of girls, 

parents and community members who 

are responding to age-old traditions and 

cultures that prevent girls from having the 

right to make decisions about their own 

lives. It directly addresses the challenges 

girls are facing in patriarchal communities 

and their struggles to liberate themselves. 

The stories are based in one country, 

but they are relevant to girls all around 

the world who are constrained by the limitations 

imposed by similar cultures and traditions.

http://hdl.handle.net/11599/2451

Measuring Empowerment 
Toolkit: Using the 
Commonwealth  
of Learning’s  
Three-Dimensional 
Empowerment Framework
This practical toolkit is intended for  

development practitioners, government 

officials, academics, monitoring and 

evaluation specialists, and researchers who 

are interested in measuring empower-

ment. It enables practitioners to develop 

context-appropriate survey instruments to 

measure empowerment based on COL’s 

Three-Dimensional Empowerment Framework.

http://hdl.handle.net/11599/2468

PCF8 papers
Papers presented at the Pan-Common-

wealth Forum on Open Learning, from 27 

to 30 November 2016 in Kuala Lumpur, 

Malaysia, can be accessed on COL’s online 

institutional repository, OAsis. A total of 

144 papers were presented, under one 

of four sub-themes: Access and Inclusion, 

Efficiency and Effectiveness, Quality and 

Equity in Learning, and Technology and 

Innovation. The main conference theme 

was “Open, Online and Flexible Learning: 

The Key to Sustainable Development."

http://oasis.col.org/handle/11599/2433

Guidelines for Online 
Assessment for Educators
In the face of massive educational needs in 

the developing world, and considering the 

role that information and communication 

technologies and online learning can play 

in addressing those needs, these guidelines 

aim to spark discussions and help teachers/

educators plan for integrating online  

assessment into their teaching and  

learning. 

http://hdl.handle.net/11599/2446



##TECHTRENDS

Recent trends show that there is a growing convergence 

of approaches to online learning and lifelong learn-

ing. Whilst technology is already an important factor, 

technology companies are also becoming stakeholders in 

lifelong learning through innovations in online learning. 

Technology majors such as Microsoft, Cisco and Oracle 

(to name a few) have been known for their employ-

ment-oriented training and certificate programmes 

which are offered in a hybrid mode. Their programmes 

and certificates are valued globally, covering both  

developing and developed countries. 

In the changing scenario, technology companies as well 

as companies that are data-rich (through ownership of 

social networks, for example) are offering training and 

certificates in an entirely online mode. 

Udacity, a for-profit enterprise and an early player in 

massive open online courses (MOOCs), has been offering 

nano-degrees. These non-formal credentials are already 

recognised by a number of well-known companies, such 

as Mercedes-Benz, Microsoft, Google, IBM and Amazon. 

A new course, for example, is on the self-driving car. 

This is offered in partnership with a number of compa-

nies (potential employers), including two automakers. 

Coursera, the world’s largest MOOC company, offers 

courses developed and delivered by university faculty. Its 

courses are increasingly oriented towards employability. 

The non-formal credential used is the specialisation, a set 

of Coursera MOOCs taken in sequence. 

Amazon has also entered the world of online learning 

with its AWS Educate initiative. This programme allows 

participating faculty in a university to integrate Amazon’s 

learning materials and computational infrastructure 

directly into teaching. LinkedIn recently launched  

LinkedIn Learning. The courses in this programme are 

almost entirely from the well-known Lynda.com,  

a popular provider of online courses that had been 

acquired earlier by LinkedIn. One of the very significant 

advantages that LinkedIn has is its membership. There 

are about 450 million professional profiles on LinkedIn 

with a very large amount of data available on interactions 

amongst members. 

A key issue in online learning is one of trusted credentials 

and the integrity of the learner’s identity. This matter has 

been largely solved in the retail banking industry, which 

has a more homogeneous set of practices across the 

globe compared to education. It is fair to say at this stage 

that wholly technological solutions are not yet available. 

Recently, a number of companies have built systems and 

procedures that can be used by online learning provid-

ers to offer credentials. In India, NPTEL, a public-sector 

MOOC provider, makes use of a company that has built 

e-governance services to conduct proctored online ex-

aminations for those seeking a verified certificate. There 

is not, as yet, much following for these services amongst 

providers of higher education. 

Industry estimates show that as many as 18 million jobs 

might currently be vacant because there are too few 

workers with the required skills. Scalable online learning 

could be an important support in filling this gap. Policy 

makers in developing countries, however, are faced with 

challenges in data connectivity and inadequate availabili-

ty of critical technology support services. Connecting the 

less connected to the emerging convergence of online 

and lifelong learning calls for innovations. International 

collaboration involving the public and private sectors can 

be meaningful in generating innovations in technology 

as well as in the management of processes associated 

with learning and credentialing.

MOOCs, lifelong learning  
and a need for collaboration

“Industry 
estimates show 
that as many as 

18 million jobs 
might currently 

be vacant 
because there 

are too few 
workers with 
the required 

skills.”
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