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Important Information 

Background: 
Although numerous resources exist, which support those involved in open schooling to improve their 
practice, no formal content existed as a coherent body of knowledge to serve as learning content for 
those who would in a more formal and structured way improve their understanding and practice of 
Open Schooling. In 2015 COL initiated a project to develop learning content as OER on the level of a Post 
Graduate Diploma to address this need. This led to the development of a series of seven text based 
modules.  

Use of the learning content: 
Although any individual can use this learning content as they see fit, there are institutions that offer this 
Diploma as an official accredited course and award the Diploma.  
Contact COL for the names of institutions offering the Diploma.   

Text and online versions: 
The objective was to first develop text based content and then use that content to create an online 
version of the learning content.  

These 7 modules are the original content that was developed by the various authors. Dr. Roger Powley, 
the Project Leader, adapted and adjusted parts of the original text version for the online Moodle version 
of the Diploma. The modules were deployed on the VUSSC Moodle platform. In the deployment of the 
seven modules it was necessary to make some changes to the original scripts to ensure the content and 
activities conformed to an online learning environment. 

The deployed Moodle modules and their books, assignments and discussions are designed to allow 
instructors at various institutions to modify them to address their region’s unique requirements. 

The main adjustments to the original text for the Moodle version are indicated below: 

Module 1 – ODL Foundations & Evolution 
1. Unit 1 – Assignments & Activities description not included.
2. Self Reflection question at end of Lesson 1.1 not included in online version.
3. Lesson 1.2 – Additional readings added to lesson.
4. Lesson 1.2 – Knowledge Society activity not included, but did embed YouTube video.
5. Lesson 1.2 – ICT in Education – New YouTube video (ICTs changing education) was embedded in
content.
6. Lesson 1.2 – Assignment 1 was not included in lesson content.  It was referenced in the Unit Summary
and included as a separate assignment.
7. Lesson 1.2 – Digital Divide – Global Digital Divide graphic included in content.
8. Lesson 1.3 – Education for All – UN education for all video embedded but activity not included.
9. Lesson 1.3 – Summary – Self-Reflection not included.
10. Unit 1 Summary – Discussion & Assignments & Activities description not included.
11. Unit 2 – Assignments & Activities description not included.
12. Lesson 2.1 – Readings – Additional readings included.
13. Lesson 2.1 – Mind Map activity not included.
14. Lesson 2.1 – Distance education activities (tables) not included.
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15. Lesson 2.2 – Introduction – Review Literature treated as a separate activity.
16. Lesson 2.2 – Two discussions added (Dodd’s article & Lane Article)
17. Lesson 2.3 – Assignment 2 instructions moved to an Assignment Activity tab.
18. Unit 2 Summary – Discussion & Assignments & Activities description not included.
19. Unit 3 – Assignments & Activities description not included.
20. Lesson 3.2 – Activity not included.
21. Unit 3 Summary – Discussion & Assignments & Activities description not included.
22. Unit 4 – Assignments & Activities description not included.
23. Unit 4 – Readings – Additional readings provided.
24. Lesson 4.1 – Behaviourism – Video added.
25. Lesson 4.1 – Cognitivism – Video added.
26. Lesson 4.1 – Constructivism – Video added.
27. Lesson 4.1 – Connectivism – Video added.
28. Lesson 4.1 – Activity – Summary of Theories not included.
29. Lesson 4.1 – New Discussion added – See summary.
30. Lesson 4.2 – Provision of Open Schools activity not included.
31. Lesson 4.2 – Open School Resources – links provided for all references.
32. Unit 4 Summary – Discussion & Assignments & Activities description not included.
33. Unit 5 – Assignments & Activities description not included.
34. Lesson 5.1 – Open Schools video embedded, but activity not included.
35. Lesson 5.1 – Self Reflection not included.
36. Lesson 5.2 – Assignment 3 instructions included in a separate Assignment activity tab.
37. Lesson 5.3 – Activity not included.
38. Unit 5 Summary – Discussion & Assignments & Activities description not included.

Module 2 – Open School Systems & Models  
The following changes to the module 2 script were made to accommodate the delivery of the content 
online.  Major Change – Units 2 and 3 combined.  They covered the same topics.  Details provided 
below.  
1. Unit 1 – Assignments & Activities description not included.
2. Lesson 1.1 – Added video “Celebrating Open School” in Towards Open School Models.
3. Lesson 1.1 – Assignment 1 – Deployed in an Assignment activity.  Mentioned in Unit 1 Summary.
4. New discussion added to Unit 1 – Support for Open Schools.
5. Unit 1 Summary – Supplementary Readings added.
6. Unit 2 Objectives – Combined old unit 2 and unit 3 objectives.
7. Unit 2 – Assignments & Activities description not included.
8. Lesson 2.1 – Systems Approach graphic added to Systems Approach in ODL.
9. Lesson 2.1 – Added new graphic (Fig 2.3) to replace Generic OS System & Subsystems.
10. Lesson 2.1 – Did not include Fig. 2.4.
11. Lesson 2.1 – Did not include Discussion Activity, Reflection Activity and Assignment instructions.
12. Lesson 2.1 – Created a new discussion on Systems.
13. Lesson 2.1 – Summary – Included additional assignment instructions and new supplementary
readings.
14. Lesson 2.2 – No change.
15. Lesson 2.3 – Reflection Activities not included.
16. Lesson 2.3 – Summary – Supplementary Readings added.
17. Unit 2 - Old Unit 2 and 3 Summaries combined and provided at the end of Unit 2.
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18. Old Unit 3, Introduction, Objectives and Readings combined with revised Unit 2 Introduction,
Objectives and Readings.
19. Lesson 3.1 renumbered to Lesson 2.4.
20. Lesson 2.4 – Asynchronous Tutoring – Added video “Effectively Facilitating Online Instruction.
21. Lesson 2.4 – Restructured lesson content.  Synchronous Tutoring moved.  Supplementary Readings
added to topic.
22. Lesson 2.4 – Technology Mediated Tutorials.  Added video, Online Teaching Tips.
23. Lesson 2.4 – Formative Evaluation moved to end of lesson.
24. Lesson 2.4 – Activities removed.
25. Lesson 3.2 renumbered to Lesson 2.5
26. Lesson 2.5 – Added diagram to ICT Infrastructure.
27. Lesson 2.5 – Added graphics throughout.
28. Lesson 2.5 – Activity and Reflection Activity not included.
29. Lesson 2.5 – Discussion Activity created as a Forum Activity.  Reference made in summary.
30. Lesson 3.3 renumbered to Lesson 2.6.
31. Lesson 2.6 – Activity re:  Fig. 3.1 not included.
32. Unit 2 Summary – Revised to incorporate old Unit 2 and 3 Summary information.
33. Unit 2 – Two assignments included.
34. Old Unit 4 renamed Unit 3 – Quality in Open Schools.
35. Lesson 4.1 renamed Lesson 3.1.
36. Lesson 3.1 Discussion Activity and Assignment redeployed as separate activities in the Unit.
37. Lesson 4.2 – Renumbered Lesson 3.2.
38. Lesson 3.2 – Peer review additional information link provided.
39. Lesson 3.2 – Formal Audit additional information link provided.
40. Lesson 3.2 – Reflection activity not included.

Module 3 – OER Design, Development & Publication  
The following changes to the module 3 script were made to accommodate the delivery of the content 
online.  
1. Lesson 1.1 – Open Educational Materials – Added video – Why Open Education Matters.
2. Lesson 1.2 – Reflection Questions not included.
3. Lesson 1.3 – Learning Activities not included.
4. Unit 2 – Assignments & Activities not included.
5. Lesson 2.1 - LORI learning activity not included.
6. Lesson 2.1 – Summary – New Activity and discussion included.
7. Unit 3 – Assignments & Activities not included.
8. Lesson 3.1 – Analysis Phase – Additional information and Web Site link added.
9. Lesson 3.1 – Design Phase – Additional information and Web Site link added.
10. Lesson 3.1 – Development Phase – Additional information and Web Site link added.
11. Lesson 3.1 – Implementation Phase – Additional information and Web Site link added.
12. Lesson 3.1 – Evaluation Phase – Additional information and Web Site link added.
13. Lesson 3.2 – Learning Activities – Link to Gap Analysis Guide added.
14. Lesson 3.2 – Assignment One – Needs Analysis not included.
15. Lesson 3.2 – Reflection Questions not included.
16. Lesson 3.3 – Psychomotor additional link provided.
17. Lesson 3.3 – Formative Assessment – Link to eBook added.
18. Lesson 3.3 – Rubrics – Link to web site added.
9. Unit 4 – Introduction – Figure 4.1 not included.
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20. Lesson 4.1 – Readability – Reducing the Cognitive Load of Text section not included.  Too technical.
21. Lesson 4.2 – Wikiuniversity diagram not included.
22. Lesson 4.2 – Recommended You Tube videos not included.
23. Lesson 4.3 – Nine Events of Instruction – Link to additional reading added.
24. Lesson 4.3 – Graphic job aid added to example pages.
25. Unit 5 – Assignments & Activities not included.
26. Unit 5 – Readings – Four new readings included.
27. Unit 5 – New Discussion added.

Module 4 – OS Course Delivery & Student Management  
The following changes to the module 4 script were made to accommodate the delivery of the content 
online.  
1. Lesson 1.1 – Discussion changed to Self Reflection.
2. Lesson 2.1 – Strategies for Retention.  Additional readings/links added.
3. Lesson 2.2 – Online Levels of Interaction – Additional readings/links added.
4. Unit 3 Introduction – Video not included.
5. Lesson 3.1 – Introduction – Video inserted – Strategies for Retaining Online Students.  (Moved from
Online Presence.)
6. Lesson 3.1 – Self Reflection Question added.
7. Lesson 3.1 – Online Instructor Roles – Additional readings/links added.
8. Lesson 4.1 – Assignment 4.1 not included.
9. Lesson 4.2 – Introduction – Video not included.
10. Lesson 5.1 – Self Reflection question not included.
11. Lesson 5.2 – Formative Evaluation – Additional readings/links included.
12. Lesson 5.2 – Summative Evaluation – Additional readings/links included.
13. Lesson 5.2 – Assignment 5.2 not included.
14. Unit 6 – Lessons 6.1 and 6.2 combined.
15. Lesson 6.1 – Using an LMS – Additional readings/links included.
16. Lesson 6.1 – Using an LMS – Assignment 6.1 not included.
17. Old Lesson 6.2 – Introduction and Objectives deleted.
18. Lesson 6.1 – Creating a Course in Moodle – Three videos added.
19. Old Lesson 6.2 – Content integrated into Lesson 6.1.
20. Lesson 6.1 – New assignment created – Moodle Practice.

Module 5 – Student & Faculty Support in OS  
The following changes to the module 5 script were made to accommodate the delivery of the content 
online.  
1. Module Introduction modified.
2. Module Readings – Links identified for most of the readings.
3. Unit 1 Readings – Links identified for most readings.
4. Lesson 1.1 - Model Design – Learning Theories – Additional readings/links included in all theory
descriptions.
5. Lesson 1.1 – Discussion – Best Practices not included.
6. Unit 1 Summary – Discussion description not included.  Inserted guidance on Assignments.
7. Lesson 2.1 – Design Survey Questionnaires – Video added.
8. Lesson 2.1 – Conducting Interviews – Video added.
9. Lesson 2.1 – Conducting Focus Groups – Video added.
10. Lesson 2.2 – Online Community Discussion not included.
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11. Unit 2 Summary – Discussions not included.
12. Lesson 3.1 – Online Community Discussion – Epstein’s Six Types not included.
13. Unit 3 Summary – Discussions not included.
14. Unit 4 Readings – Links provided.  Capacity Org reference not included.

Module 6 – Open School Management  
The following changes to the module 6 script were made to accommodate the delivery of the content 
online.  
1. Module Readings – URL links added to those readings available online.
2. Unit 1 Readings – URL links added.
3. Lesson 1.1 – Online Community discussion modified.
4. Lesson 1.2 – Trait Theory – Additional readings added.
5. Lesson 1.2 – Behavioural Theory – Additional readings added.
6. Lesson 1.2 – Contingency Theory – Additional readings added.
7. Lesson 1.2 – Power & Influence Theory – Additional readings added.
8. Lesson 1.2 – Online Community discussion modified.
9. Lesson 1.3 – Directing – Additional readings/link included.
10. Lesson 1.3 – Coaching – Additional readings/link included.
11. Lesson 1.3 – Supporting – Additional readings/link included.
12. Lesson 1.3 – Delegating – Additional readings/link included.
13. Unit 1 Summary – Discussions not included.  Added Assignment instructions.
14. Lesson 2.1 – Online Discussion modified.
15. Unit 2 Summary.  Discussions section not included.
16. Unit 3 Summary.  Discussions section not included.
17. Lesson 4.1 – Strategic Plan vs. Business Plan – video added.
18. Lesson 4.1 – TOC & Executive Summary – Additional readings/link added.
19. Lesson 4.1 – Marketing Plan - Additional readings/link added.
20. Lesson 4.1 –Financial Plan – Additional readings/link added.
21. Lesson 4.2 – Balance Sheets – Additional readings/link added.
22. Lesson 4.2 – Creating a Business Plan – Additional readings/links provided.
23. Unit 4 Summary – Discussions not included.
24. Unit 5 Summary – Discussions not included.

The Module 7 – Open School Final Project  
This module was not created as an instructional unit.  Its goal was to provide some guidance on how to 
organize a research project and to provide a place where the learners could communicate with their 
project supervisor as the project progressed.  Second it was designed as a place where they could 
upload the two deliverables (research proposal and final report) and receive feedback from their 
supervisor.    
Therefore, this module modified the Open School template to reflect the goals of the module.  Changes 
to the module titles reflect the topics of interest to project participants and to the assignment and 
forum sites that supported these aims.  Instructions provide guidance to learners as they complete their 
final project.   



Major Project       Page | 3 

TABLE OF CONTENTS 
ACKNOWLEDGEMENTS ................................................................................................................. i

MODULE OVERVIEW ..................................................................................................................... 4 

Introduction .............................................................................................................................. 4 

Module Goals ............................................................................................................................ 5 

Description ................................................................................................................................ 5 

Required Readings .................................................................................................................... 5 

Assignments and Projects ......................................................................................................... 5 

Assessment Methods ................................................................................................................ 6 

Module Schedule ...................................................................................................................... 6 

STUDENT SUPPORT ....................................................................................................................... 7 

Academic Support ..................................................................................................................... 7 

How to Submit Assignments ..................................................................................................... 7 

Technical Support ..................................................................................................................... 7 

RESEARCH IN ODL ......................................................................................................................... 8 

Introduction .............................................................................................................................. 8 

Readings .................................................................................................................................... 9 

THE RESEARCH PROPOSAL .......................................................................................................... 25 

Readings .................................................................................................................................. 25 

CONDUCT FIELD RESEARCH ........................................................................................................ 34 

WRITE THE REPORT ..................................................................................................................... 36 

Lessons Learned ...................................................................................................................... 41 

MODULE APPENDICES .................................................................................................................45



 

Major Project                                                                                                                                   Page | 4  
 

MODULE OVERVIEW 

INTRODUCTION 
The aim of the major project is to allow you to demonstrate mastery of the 
content of each of the modules and to help you synthesize your new-found 
knowledge by completing a practical research project that is relevant to your 
environment. 

You will be required to submit a research proposal before you do the research 
and then a research report once you have completed it. Both documents will be 
evaluated as part of the final assessment for the module. 

Before a research project is undertaken, a proposal is usually written. A research 
proposal can be seen as a plan of the research. Often researchers need to submit 
a proposal in order to get permission and even funding for a project. In your case 
you will submit a proposal to your facilitator as a discussion document to see 
whether your idea is feasible and doable. In other words to see whether the 
research fits within the scope of the module, and whether you will be able to 
complete it in the time you have, in the area you wish to conduct the research, 
and with the resources you have.  

A research report can be of various lengths and can be presented in various 
forms. The report you will need to submit should follow the same format as 
longer academic reports usually expected in dissertations and theses. The reason 
for this is to introduce you to this type of writing in preparation for further post 
graduate studies. 

There are many books, articles and guides on proposal writing and research 
methodology. This guide does not aim to teach you everything about research 
methods; instead it focuses on the structure of the planning and reporting of a 
research project. While there is some mention of typical methods used in ODL 
research that is not the focus of the guide. 

What this guide will do is provide you with a mini-research module on how to 
conduct basic research and how to report on your research findings.  It will act as 
a guide as you complete your major project.  This mini-module should be 
completed before you begin your major project.  It will guide you on how to 
approach the project. 

Unlike the other modules this is more of a one on one experience.  There will little 
or no interaction or discussions with your peers.  You will be assigned an 
instructor as your research facilitator.  He or she will guide you through this mini-
module and support your research efforts as you complete your major project.   
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MODULE GOALS 
Upon completion of the Major Project you will be able to: 

1. Write a research proposal.  
2. Conduct research. 
3. Produce a research report.  

DESCRIPTION 
The learning material is not divided into units, but is divided into topics that focus 
on the various aspects of research planning and reporting.  As research might be 
new to you, you might need some guidance with the types of research you will 
most likely embark on. New researchers often have difficulty finding topics 
worthy of research and formulating their research questions or hypotheses, and 
for this reason research methods are touched on. 

In addition, as English might not be your primary language, some guidance will be 
provided on the academic style of English required in a proposal and report such 
as this. 

REQUIRED READINGS 
To assist in your research efforts you should review the following documents. 

Commonwealth of Learning.  PREST in Open and Distance Learning: Doing 
Educational Research and Evaluation in ODL (A1 Module) 
http://oasis.col.org/handle/11599/86  

Commonwealth of Learning.  PREST in Open and Distance Learning: Planning 
Research and Evaluation (A2 Module)  http://oasis.col.org/handle/11599/96  

Commonwealth of Learning. 1994.  Open Schooling: Selected experiences 
http://oasis.col.org/bitstream/handle/11599/82/Open_Schooling.pdf?sequen
ce=1&isAllowed=y  

ASSIGNMENTS AND PROJECTS 
The activities in the guide are meant for your own learning. The research proposal 
and report will be submitted for assessment.  During completion of this activity 
you will need to: 

1. Identify an appropriate research question or issue to study that is related 
to open schooling and open and distance learning. 

2. Identify, review and analyze appropriate literature related to an approved 
research question. 

http://oasis.col.org/handle/11599/86
http://oasis.col.org/handle/11599/96
http://oasis.col.org/bitstream/handle/11599/82/Open_Schooling.pdf?sequence=1&isAllowed=y
http://oasis.col.org/bitstream/handle/11599/82/Open_Schooling.pdf?sequence=1&isAllowed=y
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3. Produce findings based on your research efforts. 

4. Present your research findings in a report that reflects sound research 
principles. 

ASSESSMENT METHODS 
Completion of an approved proposal and research report is the final step in this 
diploma programme.  Both the proposal and the research report will be assessed 
in accordance with the rubrics provided in Appendix 1.  

MODULE SCHEDULE 
You will have at least twelve weeks to complete this final project.  More time may 
be negotiated with your instructor.  Your institution will provide detailed 
guidance on when the two deliverables (proposal and report) must be submitted 
for review and grading.   
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STUDENT SUPPORT 
Note:  This section should be included in self-paced or paper-based Modules that 
provide tutor/facilitator support and/or web and email support for the students. 

ACADEMIC SUPPORT 
<Insert the following information if relevant> 

• How to contract a tutor/facilitator (Phone number, email, office hours, 
etc.). 

• Background information about the tutor/facilitator if he/she does not 
change regularly.  Alternatively provide a separate letter with the package 
describing your tutor/facilitator’s background. 

• Description of any resources that they may need to procure to complete 
the Module (e.g. lab kits, etc.). 

• How to access the library (either in person, by email or online). 

HOW TO SUBMIT ASSIGNMENTS 
 <If the Module requires that assignments be regularly graded, then insert a 
description of how and where to submit assignments.  Also explain how the 
learners will receive feedback.> 

TECHNICAL SUPPORT 
<If the students must access content online or use email to submit assignments, 
then a technical support section is required.  You need to include how to 
complete basic tasks and a phone number that they can call if they are having 
difficulty getting online>. 
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RESEARCH IN ODL 

INTRODUCTION 
Throughout this programme of study mention has been made of research. 
Research in any field is necessary for people involved as well as outsiders to 
assess practice, influence decisions and suggest change. Research can make a real 
difference to the quality of any field, provided it is valid and thoughtfully 
constructed. Open and Distance Learning (ODL) has been criticised as being under 
researched. In addition, the type of research conducted is criticised as not being 
based on sound methods. Some say this is because ODL has expanded so rapidly 
that research can’t keep up with the changes. The result could be that issues are 
under-researched and change occurs on a trial and error basis. Education 
institutions contribute to the problem as they often say they are committed to 
research but tend to give it very low priority. 

You have learned that ODL is expanding rapidly in both industrialised and 
developing countries. If you consider what you learned about the short history of 
ODL in Module 1, you will probably agree that the development and 
transformation of ODL has been remarkable. While ODL has expanded 
dramatically in the last fifty years, research has trailed behind. As a result, ODL 
practitioners are often unable to call on research findings to justify what they do 
or to inform decisions.    

Open Schooling, especially in primary and secondary school environments, is a 
relatively new addition to the types of ODL delivery, and as such there is a great 
need for solid, acceptable and innovative research. As a new researcher you 
might feel quite overwhelmed at the task of conducting research in the field. Here 
is some advice that might help you and might influence you as you work through 
this guide and do the research. 

• Focus on an issue of real interest and importance to the institution you 
are supporting; 

• Consult people who will be directly affected by the results of your 
research;  

• If possible involve decision makers in your selection of a topic and 
research question; 

• Use the best research methods that you can; 
• Ground your work in theory and supporting research literature; 
• Present your results clearly;  and 
• Don’t embark on research for the sake of research, think carefully about 

the probable benefits and consequences of different courses of action as 
you plan and conduct the research. 
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READINGS 
As you complete this activity you are required to read the following chapters: 

• Commonwealth of Learning.  PREST in Open and Distance Learning: Doing 
Educational Research and Evaluation in ODL (A1 Module). Available at: 
http://oasis.col.org/handle/11599/86 (selected pages) 

• Recommended reading: 

Commonwealth of Learning.  PREST in Open and Distance Learning: 
Researching Tutoring and Learner Support (B6 Handbook). Available at: 
http://oasis.col.org/handle/11599/95  

WHAT IS RESEARCH?  
In Module 1 of this programme you learned about the information society. We 
live in the information society where it is more important to know how to find out 
something than to know something. One of the reasons for this is that 
information is constantly changing. Information seems to be available 
everywhere, on computers, tablets, mobile/cell phones, in books, newspapers, 
magazines and journals.  With the help of the Internet you can find out a large 
amount of data covering a wide range of topics.  A disadvantage of the ease with 
which information can be found and disseminated is that it can be difficult to 
know what information is valid and useful and what is not. One way of deciding 
on the reliability of information is to find a number of sources on the same topic 
and to compare what is being claimed.  Based on this comparison, you will be able 
to make up your mind – or draw a conclusion – about the topic. Such a process 
could be seen as a research method. 

Research usually starts with the identification of a problem (or research 
question), collecting information about the problem, collating and analyzing the 
information and drawing conclusions. Research projects of various types and 
difficulty are an essential part of post graduate study; however the purpose of 
doing research goes beyond obtaining a post-graduate qualification. The primary 
aim of research is to expand our knowledge about a specific topic or issue and to 
provide information that will enable people in authority to make decisions that 
will influence the way things are done or the way people live.  Research can be 
conducted on a large or small scale and there are numerous ways of conducting 
research studies and reporting research depending on the domain of study. In 
addition, meaningful research of a problem or question is conducted in carefully 
planned, systematic way in order to add to the body of knowledge.    

http://oasis.col.org/handle/11599/86
http://oasis.col.org/handle/11599/95
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Activity 

Before you go any further read pages 21 – 24 of the PREST A1 guide. Do Activity 3 on page 
24 and then read the feedback on page 29.  

Do you agree with the feedback presented? What aspects do you not agree with?  Record 
your responses in your course journal. 

The PREST A1 guide (2004:24) describes research as: 

• Being  either formal or informal; 
• Using a variety of methods; 
• Being done well or badly no matter what methods were used; 
• Varying in terms of ‘rigour’ (thoroughness) and systematic  processes; 
• Possibly supporting, extending, challenging or even disproving existing 

findings and theories; 
• Being carried out for a variety of purposes. 

 

 

 

 

 

WHY DO RESEARCH? 
Research has both short and long term benefits, and is valuable to the individual 
who conducts the research as well as the community for whom it is conducted. 
For the individual the process develops academic skills as well as life skills, and for 
the community it adds to the body of knowledge and helps solve problems or 
answers questions.  

The PREST B6 (21-22) explains the reasons for research as follows: 

• There is a need to challenge belief and assumptions; for example the 
assumptions and theories about conventional schooling need to be 
challenged: Are learning objectives being met? Why have the MDGs not 
been achieved and so on? 

• Research data are valuable to planning and priority setting. For example 
before new schooling systems are planned information regarding 
students and their education needs should be established. 

• Research data can help provide a rationale for resource allocation. For 
example financial investment should be balanced with the needs and 
skills of the learners as well as available resources: huge spending on 
sophisticated ICTs in areas where there is limited Internet connectivity 
would be a waste. 

• Research can provide valuable information about learner characteristics 
so that the right systems can be put in place and appropriate resources 
can be allocated. 
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• Research can inform decisions about staff training needs or a change in 
procedures.  

• Research can contribute to better working relationships in an 
organization. 

• Research makes it possible for the researcher to contribute to and 
benefit from advancements in the field. 

 
RESEARCH IN ODL 
In the first half of the last century there was very little research in ODL. Much of 
what was written tended to focus on case studies. In fact the term distance 
education wasn’t used in English until the mid-1970s even though it existed in the 
German and French language for over 100 years.  For many years, decisions were 
taken in DE institutions without much thought being given to the theoretical basis 
of those decisions and developments seemed to be the result of trial and error. 
However, towards the 1990s the situation changed radically and much more 
research was published proving that thorough research was being conducted in 
the field.   
 
There are critics who have claimed that DE and ODL are merely versions of 
conventional education, however, you have learned in Module 1 of this course 
that theories of ODL have been developed and that it can be regarded as an 
independent field of study and research. While it is a discipline related to general 
education, it is a highly specialised field of study.  
 
As you know ODL is expanding in both industrialised and developing countries.  
The expansion of ODL can be explained by the increasing importance of flexibility, 
both to students, institutions and even to governments, and by the fact that it 
offers the potential of economies of scale and improved access to schooling for 
disadvantaged and marginalized sectors of the population. While ODL has 
expanded dramatically in the last thirty years, it is evident that research has 
lagged behind. As a result, practitioners of distance education are often unable to 
use research findings to justify their practice or to inform decisions about changes 
in practice. However there is evidence policy, effectiveness, economics and 
methodology and practice of ODL are receiving more attention. 



 

Major Project                                                                                                                                   Page | 12  
 

 
 
The following is a list of possible research topics for a typical major project. As you 
know you can select your own problem or question, but these might help you. We 
will select one topic and use it as an example in the discussions below. 

1. Creation of a national or regional strategy and policy for the 
implementation and management of open education and open schools. 

2. Creation of a strategic plan and business plan for the implementation of 
an Open School in a specific community. 

3. Plan and launch a school wide student support system for an Open School. 

4. Creation and delivery of a professional development programme that 
prepares faculty and staff in the operation and effective management of 
an Open School. 

5. Create and deliver an online module pilot and evaluate the success of the 
design, development, instructional strategies and delivery of the course. 

Which of these topics appeals to you? If there is not one that you think will suit 
your circumstances exactly, perhaps you can alter it slightly. We will use one of 
these topics as an ongoing example in the discussions below. It will be a good idea 
for you to select your topic now so that you can develop your own research 
interest as you work through this guide. Remember to discuss each step with your 
facilitator before you continue. 

As you can see these are research topics, or themes that could become research 
projects. In order to use any of the topics for your research project, you need to 
look at it from the point of view that before you can implement any of the 

Activity 

Make a list of the type of research that you believe is necessary before a successful 
open schooling system can be established in your region/country.  

• Which of these aspects interest you? 
• Which do you think need the most urgent attention? 
• Which do you think you could achieve?  

 
Record these ideas in your course journal and use them to help you decide on the 
focus of your major research project. Share them with your peers or with your 
facilitator. 
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suggestions above, proper investigation and reflection will be needed to see if the 
topic is researchable, feasible, and doable.  

THE RESEARCH PROJECT 
Doing research is rewarding and can be exciting, but is not always easy and 
straightforward. All research starts at a certain point and follows a process to the 
end. There might be deviations but essentially the same steps are followed. Some 
people see the process as a treasure hunt filled with pitfalls and dangers, 
deviations and dead ends, but the end result is success.  

STEPS IN THE RESEARCH PROCESS 
Always remember that research usually occurs in order to solve a problem or 
answer a question. Unless there is a problem the research can sometimes be seen 
as meaningless. For instance, what would be the point of someone going from 
school to school with a camera and photographing the school buildings? At the 
end of their efforts there would probably be many photographs, but what would 
this information mean to anyone other than the one who has collected the 
information? However, if the starting point was that schools in an area were 
empty because the learners were had been displaced because of conflict and the 
researcher wanted to prove to authorities that there was a problem, then the 
photographs could become part of research data.  

Any one of the topics above can be converted into a research project, but where 
would you start? 

The diagram below gives you an idea of the research process. In the discussions 
that follow you will take each step at a time to learn what it entails and what is 
expected of you. 
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FIGURE 1 THE RESEARCH PROCESS 

Before you start your research you need to ask yourself the following questions: 

• Is there a problem?  
• What is the problem?  
• Whose problem is it? 
• What do I want to find out? 
• Why do I want to find it out? 
• What can I do find out more? 

IDENTIFY THE PROBLEM AND FORMULATE THE PROBLEM STATEMENT 
The first three questions help you to decide if there is a problem and whether it is 
worth being researched.  

Let’s use Topic 4 from the list above as an ongoing example: 

Creation and delivery of a professional development programme that prepares 
faculty (teachers) and staff (administrators and managers) in the operation 
and effective management of an Open School.  

Let’s adapt this to provide a narrower focus and reword the topic as: 

Creation and delivery of a professional development programme that prepares 
faculty (teachers) to prepare learning materials and teach learners at an Open 
School. 
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In an imaginary situation, let’s say that an open school (let’s call it Freebreeze 
Open School) has been established in a region (Mountainous Province in 
developing country) to provide access to education for about 1000 secondary 
school learners. Some of the learners are in a refugee camp while others are the 
children of seasonal farm laborers who live a nomadic life and who also work on 
the farms. The local Ministry of Education has established an open school. Out-of-
work and retired teachers have been employed as facilitators and subject matter 
specialists, but they have little or no knowledge of open schooling and need to be 
retrained in the teaching methods required in an Open School, use of ICTs and 
development of learning materials. Parents and learners are complaining: they 
say the teachers are not doing their work and no learning is taking place.  

Is there a problem? Yes. 

What is the problem that needs to be researched and solved? Teachers, 
facilitators and subject matter specialists do not know how to teach in a DE 
environment. They also do not understand the freedom of movement afforded to 
learners.  Finally they have no frame of reference about how long or how complex 
the design and development process is. 

Whose problem is it? It is the problem of the Ministry of Education because they 
are not delivering the service they promised to their citizens. It is the problem of 
the teachers because they have not been trained to teach in these circumstances 
and their professionalism is being questioned. Or is it also the problem of the 
learners and their families because they are being further disadvantaged.  

Once you have identified the problem you need to formulate the problem 
statement and the research question. A research project can stand or fall because 
of the statement of the problem and the nature of the research questions that 
need to be answered.  

The problem statement should be formulated clearly and unambiguously.  Once 
the problem has been carefully defined and stated, the research question or 
questions usually flow quite naturally from it. However, a research question takes 
time to formulate because it represents the motivation for your research and 
should direct the research as you search for answers.  

The questions you identify should not be easy to answer. In other words you 
should only be able to answer them after the research has been completed. This 
means that they shouldn’t ask the obvious. They should also not ask something 
that can be answered with a ‘Yes’ or ‘No’.  Finally, the questions should state or 
suggest the intended purpose of the investigation and what you hope to do with 
your findings. 
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Activity 

1. Formulate a research topic to be discussed with your facilitator.   

2. Formulate a problem statement for the topic of your research project. 

3. Defend your choice of the problem. 

Share the topic and problem statement with you facilitator via email.  He or she will 
provide feedback on the appropriateness of the topic. 

Suggestion for the Problem Statement: 

The teachers, facilitators and subject specialists employed at Freebreeze Open School 
in Mountainous Province of Central Country are new to the concept of Open 
Schooling. They have not been trained in the processes of Distance Education and as a 
result they do not know how to create learning materials or facilitate in a distance 
education situation at an open school. As there are no trained DE practitioners in 
Mountainous Province to provide the training, training will have to be conducted 
through distance education. If training is not provided and teachers fail to meet the 
needs of learners Freebreeze Open School might need to be closed down.  

Notice how the problem statement is not just a short sentence; in fact, it can be quite 
long. Notice how specific the problem statement is, and how it has isolated the 
problems of creating learning materials and facilitating. When you read it carefully 
you’ll see that it can be divided into three distinct sections: 

1. The background to the problem 
2. The need to investigate the problem and the significance of the study 
3. A brief outline of how the problem can be addressed. 

 
Notice too that the language used is not emotive. There are very few, if any adjectives, 
adverbs or descriptions used. We call this objective language because it suggests that 
the researcher is an observer who is not personally involved in the situation and who 
will not express personal opinions, but will report only what was found out. 
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This checklist might help you so assess your problem statement: 

Checklist for Problem Statement √ 
One problem stated  
The background to the problem has been clearly described  
The need for research is conveyed  
The significance of the research is mentioned  
There is a brief suggestion of how the problem can be addressed  
The proposed research is feasible  
The language is objective  

RESEARCH QUESTIONS 
Research questions and hypotheses are used to guide research. A hypothesis is a 
statement of assumptions that research sets out to prove or disprove. A research 
question poses a questions based on the problem and needs to be answered 
through the research. In the type of research usually conducted in Distance 
Education research questions are very useful. 

It is always a good idea to generate a number of questions and then to select 
those that are going to be possible for you to answer.  Here are a number of 
preliminary questions that you can ask to help formulate an appropriate research 
question. 

• How will finding answers to the question increase understanding of the 
topic? 

• How could research on this question be applied in practice? 
• How interesting is the question to you? 
• Do you have the skills to explore to the question? 
• Do you have the necessary time, financial support and equipment to find 

an answer to the question? 
• Is the question suitably challenging to meet your study requirements? 

 
After considering the problem and the questions above, it seems as if the best 
thing the imaginary researcher can do is to find out whether it will be suitable to 
use distance education as a means to train the teachers, facilitators and subject 
specialists. While the problem is much wider than this, the researcher will be able 
to make valuable findings on this aspect of the wider problem. Further research 
can try to find solutions for other aspects. 
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Suggested Research Question 

Will a distance education program be applicable to train teachers, facilitators 
and subject specialists to create learning materials, facilitate and support 
learners at Freebreeze Open School in Mountainous Province of Central 
Country? 

Notice how specific the question is. It has made particular mention of the 
training required and the people who will be involved.  

Related sub questions. In order to answer this question, other questions will 
need to be answered. For instance: 

• What training have the teachers, facilitators and subject specialists 
had in the past? 

• Are the teachers, facilitators and subject specialists familiar with 
ICTs? 

• What ICTs are available? 
• What type of DE materials will be most applicable? 
• From where will the DE programme sourced? 

Can you think of any more sub-questions?  

Notice how each question isolates one aspect of the problem. As each 
question will have to be answered in the course of the investigation, you 
must limit them to what you want to find out. Write as many questions as 
you can and then select those that are appropriate and possible for you to 
explore. Remember that each question must suggest a do-able investigation. 

Activity 

Formulate the research question and sub questions for your topic and 
problem statement. 

Share your responses with your facilitator by email for review and feedback.  
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This checklist might help you assess your research questions: 

Checklist for research questions Yes No 
The questions can lead to useable research findings/results   
The questions are clear and can direct the research   
The answers to the questions will provide valuable information to 
address the problem 

  

The purpose of the research is suggested in the questions   
Each question asks one thing   
The language is simple and explicit   

THE TARGET AUDIENCE 
A research report is written so that a particular population or group of people will 
read it and use the findings to support their interests or goals. You need to ask 
yourself who is my audience because knowing this will influence the type of 
language you will use.   Remember your audience is not your instructor or degree 
granting institution, it is the group most impacted by your questions and research 
findings.  

You might have to write a report for people who have no background in open 
schooling. If this is your audience, then your report should be easy to understand. 
You can ensure this by defining terms, offering background knowledge and using 
relevant examples will help them better understand the ODL environment. On the 
other hand, if you are writing a report of research on open schooling for a 
Ministry of Education administrators, you can assume a level of prior knowledge 
and use of specialised language.    

On the other hand, your report should be accessible to everyone. More will be 
said later about the style of language that you should use.  

THE LITERATURE REVIEW 
All new research should build on or refute previous research or proposed 
theories. For this reason, most academic writing contains a section devoted to a 
review of the literature on a certain topic that explores your research question or 
problem.  It is very important that you establish a good understanding of what a 
literature states about the problem before you embark on any empirical research. 
This part of research is sometimes called a literature study, theoretic foundations, 
theoretical underpinning or literature review.  

In the preliminary phases of your research you need to get a general idea of the 
literature that is available on the topic of your investigation.  
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PLAGIARISM 
When you conduct a review of literature you engage at length with other people’s 
ideas, or intellectual property. When you report on the literature review you to 
use what you have read support your own argument. In research you are meant 
to use the intellectual property of others. However, if you do not acknowledge 
where the information or ideas have come from, you will be guilty of plagiarism, 
or theft of ideas.  Plagiarism is using others’ ideas and words without clearly 
acknowledging the source of that information. It is therefore of utmost 
importance that you always give credit to the writer’s whose work you have used. 
Always give credit to another person’s idea, opinion, or theory, quotations of 
another person’s actual spoken or written words. It is a good idea always to 
paraphrase what you read.  

When you refer to the work of some on in the text the name of the author, the 
date and sometimes the page number is placed in brackets after the citation. All 
the details of the source are then placed in a reference list at the end of the 
report. Read examples of academic articles and reports and take note on how this 
is done. 

There are many different styles of referencing, and some institutions use 
variations of the major styles. For this reason you will not learn about styles in 

Activity  

Now that you have your problem statement and research questions, what line of 
thinking will you present in your literature review? 

Record your ideas in your course journal and share them with your facilitator.  

Suggestions for a Literature Review 

It would not be feasible to provide an example literature review for the imaginary 
research project. But the argument embedded in the review would be that teacher 
training is possible through distance education. There would be a brief review of 
ODL and open schooling to identify the requirements of both, especially regarding 
the attributes of ODL teachers and facilitators, including e-tutors; then there would 
be a discussion on the use of ODL for the training of teachers and examples of 
successful teacher training programs. 

Can you think of more aspects of the argument or another perspective on the issue?  
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this guide. Rather ask your facilitator for the preferred style guide of the 
institution. 

EXAMPLE OF IN-TEXT REFERENCING: 
This is a short extract from an article Shelley, M., White, C., Baumann, U. and 
Murphy, L. (2006). ‘It’s a unique role!’ Perspectives on tutor attributes and 
expertise in distance language teaching, The International Review of Research in 
Open and Distance Learning (IRRODL), Vol 7, No 2,   ISSN: 1492-3831 
 
Background 
Tutors in Distance Education: The research Literature  
Rapidly evolving developments in e-learning, both within and beyond 
open and distance learning (ODL), have raised questions about the 
roles required of tutors, about the competencies which underpin 
those roles, and proposed professional development opportunities 
(Barker, 2002; Bennett and Marsh, 2002; Duggleby, 2000; Thorpe, 
2002).The contribution that tutors make to the success of both online 
and distance learning opportunities centres on the personal link they 
establish between student and institution via a range of interactions 
offering guidance, assessment, support, and motivation (Berge, 1995; 
Fung and Carr, 1999; Lentell, 2003; McPherson and Nunes, 2004; 
Palloff and Pratt, 1999; J. Tait, 2004). Despite the perceived 
importance of the tutor role, relatively little research has been 
undertaken which relates to supporting students at a distance, 
compared to the substantial literature relating to the production of 
learning materials and resources (A. Tait, 2000; Tait and Mills, 2003). 

 
When producing your report and citing different sources ensure you follow the 
guidelines for citations provided in the APA Manual.  You should purchase your 
own manual.  An abridged copy is available at: 
https://www.library.uq.edu.au/_/filething/files/get/34067031843443.pdf.    

RESEARCH DESIGN 
It is not the purpose of this guide to teach you all about research design. We can 
merely touch on some aspects that apply to your writing your proposal and 
report. But, of course, the research design is of utmost importance and the 
method you choose will mean either success or failure. The research design is the 
strategy that you decide to use to investigate the issues you have identified and 
to answer your research questions. It is the plan for your collection, measurement 
and analysis of information (data). Your research problem governs the type of 
design you will use, not the other way around.  

There are two main types of research, namely qualitative and quantitative 
research.  

Problem is stated 
at the beginning 

All authors have 
been referenced. 
When many 
authors agree, they 
are cited like this. 

The authors see 
that more research 
is necessary 

https://www.library.uq.edu.au/_/filething/files/get/34067031843443.pdf
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When we speak of empirical enquiry we mean that you gather information in an 
acceptable manner. Usually an investigation is based on observation, 
experiments, and/or experience.  

When you think of the term qualitative research, think of the word quality 
something that is related to the level of goodness or value of a variable. Briefly, 
qualitative research is usually used in small-scale investigations that are 
concerned with rich, detailed information. In this type of research researchers 
collect accurate descriptions and clearly define variables, as they try to 
understand experience and look for meaning. Qualitative research includes 
activities such as observation, one-to-one interviews, group interviews/focus 
groups, analysis of documents and case studies. 

Quantitative research, on the other hand, is usually large-scale and tries to gather 
information from as many people as possible in order to ensure that the 
information and findings are generalizable and unbiased. It is based on 
measurement and is conducted in a systematic, controlled manner. Data is 
analysed by means of statistical, mathematical or computational techniques and 
often uses electronic means of data analysis. Quantitative research includes 
activities such as the distribution, collection and analysis of structured surveys, 
and questionnaires. 

Triangulation is the combination of several research methods in the same project.  
It is often used in the human and social sciences because it provides the means to 
combine research methods to give a range of perceptions about the same topic. 
In this way the research is regarded as being more valid. For example, if you were 
carrying out a survey of facilitators’ perceptions of their experiences while 
working with learners from the open school, you could send out a questionnaire 
that is very well-structured and demands responses like never, often, always. This 
will give you reasonably unbiased data. You could then hold focus groups or 
individual interviews with a selected sample of the larger population to gain more 
insight into the responses gained from the questionnaire.  

The PREST A1 Guide pp 53 – 63 provides a good overview of research design, or 
you can visit these sites: 

• http://www.owlre.com/wordpress/services/research-design-
management-and-analysis/  

• http://libguides.usc.edu/writingguide/researchdesigns  

However, there are many sites on the Internet that deal with research and 
research methods.   

http://www.owlre.com/wordpress/services/research-design-management-and-analysis/
http://www.owlre.com/wordpress/services/research-design-management-and-analysis/
http://libguides.usc.edu/writingguide/researchdesigns
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There is some terminology that is used in descriptions of research design. When 
you understand what these mean you will be able to understand text on research 
methodology better. Here are some terms you need to know. You will probably 
come across more that are unfamiliar to you in your reading. Please find out the 
meanings on your own. 

Research Instrument: This is a tool that a researcher develops in order to collect 
data. It can be a questionnaire, a survey, and questions for a structured interview 
or focus group interview. It consists of the questions that will be asked.  In the 
case of a questionnaire the possible answers or the scale against which the 
responses will be given are also provided.  

Valid: When a research instrument measures what it intends to measure we say 
that it is valid. For example, a questionnaire might claim to measure ‘facilitator’s 
perceptions of study materials’ but it could be ‘invalid’ because the questions deal 
with materials development which is not part of the facilitator’s duties.  

Reliable: A research instrument is reliable when results are the same every time it 
is used. For example, a valid test of ‘facilitator’s perceptions of study materials’ 
would be ‘unreliable’ if individuals obtained very different scores when it is taken 
a second time, or when it is applied to a similar group of respondents at a 
different time in different circumstances. 

A Variable is a characteristic (e.g. types of people, environments, objects, 
behaviour, tasks) that can be categorised or measured and that might influence 
the results of research (e.g. gender, age, teaching method, geographical location). 

Population and Sample: The people or things that are used in order to obtain 
data are called the population. A good population is a well-described group of 
people or objects that have certain characteristics in common (e.g. all the 
facilitators working in the Freebreeze Open School system). Because not all 
members of a population can usually be included in research, a smaller sample is 
selected to be studied (see the example of the research design below). The 
sample should be big enough to provide reliable information. 
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Example of a Research Design 

If you study the research question carefully, you will see that different types of 
research will be necessary. In order to find out more about the level of training 
and expertise in teaching at a distance of the teachers, facilitators and subject 
experts in Mountainous Province, a triangulation of literature review to assess 
the possible success of teacher training by distance education, a questionnaire 
(quantitative research) that all teachers, facilitators and subject experts will 
complete to obtain a general view of their qualifications and experiences, and 
one-on-one interviews (qualitative research) with about ten per cent of the 
group to ask more in-depth questions based on the responses from the 
questionnaire. This should provide a good basis on which to make 
recommendations. 

Activity 
Analyse your research questions. Decide which research design will probably 
give you the best data.  
Formulate a research design for your project.  
Share your design with your facilitator and peers. Comment on the designs of 
your peers. 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

So far you have learned about the preliminary activities that need to be thought 
about before you conduct your research. Now move on to writing the research 
proposal. 
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THE RESEARCH PROPOSAL 
Research proposals are important documents as they explain the reasons and 
aims of proposed research and the methods that will be followed. The aim of this 
section is to enable you to develop a research proposal as the initial stage to 
conducting your research.  

READINGS 
As you complete this section you are required to read the following chapters” 

• Commonwealth of Learning.  PREST in Open and Distance Learning: Doing 
Educational Research and Evaluation in ODL (A1 Module) 
http://oasis.col.org/handle/11599/86 (selected pages) 

• Commonwealth of Learning.  PREST in Open and Distance Learning: 
Planning Research and Evaluation (A2 Module)  
http://oasis.col.org/handle/11599/96 (Unit 2 pp 19 – 25) 

WHAT IS A RESEARCH PROPOSAL?  
A research proposal is a detailed plan of how you will conduct your research. In 
formal academic settings it is the basis by which you will be given permission to 
embark on your research. It provides the details about the problem, the questions 
to be explored, the place where you will conduct the research (like an open 
school in your area) and the source of funding and support needed to conduct the 
research.  A proposal can be seen as an argument, a hierarchy of concepts or even 
a recipe. As a trainee researcher, writing a research proposal is a good way to 
narrow down your focus and plan your research in detail. This involves not just 
planning the research activities and strategies, but looking ahead to how you 
want your research to be used and disseminated. 

Some of the benefits of writing a proposal include: 

• Can help you formulate your ideas systematically, in detail through 
developing clear research objectives, methods and questions; 

• Can enable you to communicate your ideas about your proposed project 
clearly; 

• Helps you to practise and learn more about how to communicate your 
ideas to a specific audience; 

• Assists in planning the steps required to complete the research; and 

http://oasis.col.org/handle/11599/86
http://oasis.col.org/handle/11599/96
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Read pages 19 – 25 of the PREST A2 module to find out more about proposal 
writing. 

• Start you reading relevant literature systematically. 

However, there can also be some disadvantages to writing a formal proposal.  
These include: 

• Once the proposal has been approved, you might not be able to deviate 
from the proposed plan, even if your ideas or circumstances change. 
Remember, you can very seldom predict the outcome of your research 
and therefore you might not be able to keep to the plan. Always leave 
some room for altering your plan;  and 

• Writing a good research proposal takes time, but you should not spend 
valuable research time in specific details that might change as the 
research progresses.  Leave yourself some flexibility. 

Research proposals are as varied in form as research reports. However, there 
are some common things that should be included. Remember that your 
proposal puts forward an argument for conducting research and doing the 
research in a certain way.  

Usually a proposal moves from a general purpose to the specific methods you 
intend to use, and even the projected results. The following features are 
usually included:   
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EXAMPLE OF A RESEARCH PROPOSAL 
The example below is an imaginary proposal designed to help you see how you 
could approach a research project on open schooling. The background or 
statement of the problem is usually much longer, as the researcher should try to 
prove that there is a problem, and that the problem is valid, has been identified 
previously and deserves to be researched in a given circumstance. 

Proposal to establish an open school system in the ZZZ region of XXX to meet 
the education needs of children in refugee camps 

PROBLEM STATEMENT 
 

The ZZZ region of XXX has been a conflict zone for the past 5 years. As a result 
many children have been displaced and are living either in refugee camps or 
away from their homes. In the two major refugee camps in the ZZZ region tent 
schools have been established by the government, but most of these have not 
been successful as children are not able to attend school all the time and the 
costs of employing teachers is high. Refugee camps can be places of violence 
and inactivity: children are molested as the move about fetching water or 
going to school, and they are enticed into socially unacceptable behaviour 
when they are idle and bored. As a result many parents try to keep their 
children at home. The result is that children who should be at school are 
missing out on the opportunity to be intellectually stimulated on the one hand 
and to continue with their education so that when they are finally resettled 
they will be able to continue their formal education. 

 
It is evident that the government will have to think of alternative ways of 
providing quality education for children in the refugee camps. The XXX 
Department of Primary Education has commissioned the researcher to 
conduct an investigation into possible solutions to the problem. 
 
The situation described above suggests that there is a need for a change from 
the traditional pedagogical practices within school buildings, and rigid 
timetables. In order for the education needs of the children in the refugee 
camps to be met, non-traditional techniques and technologies should be 
considered.  
 
One solution could be the introduction of correspondence education in which 
children receive study packages, work through them and return assignments 
to a central department where they can be assessed. However, this will isolate 
the children and, as many parents are illiterate, they will not have anyone to 
help them when they need assistance. 
 
Another solution could be the establishment of an open school system. An 
open school system is defined as a school system in which there is physical 
separation of the school-level learner from the teacher, with the use of 
unconventional teaching methodologies, and information and 
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communications technologies (ICTs) to bridge the separation and provide the 
education and training (Phillips 2006, p. 9).  
 
The word ‘open’ in the ‘open schooling’ refers to the openness of the system 
as it allows learners to enrol at any time for as many courses as they can 
manage. It also allows them to go in and out of the system as their 
circumstances allow.  Open schools are organised and regulated and should 
form part of the conventional schooling system. 
 
In the light of the above, the following problem can be posed: 

RESEARCH QUESTIONS: 

1. Is it possible to develop an open school system in ZZZ region to provide 
suitable, flexible education for the children in the refugee camps?  

2. What infrastructure and technology would be necessary and feasible? 

OUTCOMES 

In order to answer these questions it is necessary to investigate: 

• the real education needs of the children in the camps 
• available technologies 
• costs of introducing additional technologies 

METHODOLOGY 

A qualitative methodology will be used. 

Literature study  

The following topics will be the focus of the literature study: 

• The nature of open schooling 
• The best ODL practices for open schools  
• The use of technology in open schools 

Observation 

The site of the refugee camps will be observed as part of the investigation into 
the feasibility of an open schooling system. 

Interviews 

The education needs of the children will be assessed. 

Investigation  

The availability and cost of technology, the availability of suitable facilitators 
and subject specialists, and the possibility of quality control will be 
investigated using a variety of research methods. 

A written report that includes a description of the research, the findings and 
recommendations will be submitted to the relevant government department 
for consideration. 

The report contents will include: 

Section 1 Orientation to the study 
Section 2 In-depth literature study of the relevant materials to determine 
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the nature and feasibility of establishing an open school 
Section 3 A description of how the research was conducted 
Section 4 Findings of the research 
Section 5 Conclusions, recommendations and limitations 

 
VALUE OF THE STUDY 

Open schooling is a new concept in the ZZZ region. This research will determine 
whether it will be feasible to establish an open schooling system as part of the 
conventional schooling system. The recommendations will enable government 
officials to make informed decisions on the best way to solve the education 
needs of children in the refugee camps in ZZZ region. 

LIMITATIONS OF THE STUDY 

Even though there are many refugee camps in XXX time and costs will limit the 
research to the ZZZ region only. The researcher hopes the findings will provide 
information that will be applicable to the whole of XXX. 

Problems might be experienced in obtaining permission to interview prospective 
learners in the open school as parents and children tend to be suspicious of 
strangers asking questions. 

TIME SCHEDULE 

The following time schedule is envisaged: 

Preliminary research to establish participants January 2016 – March 2016 

Literature review     January 2016 – May 2016 

Field work      June 2016 – November 2016 

Analysis of data     November 2016 

Research report    December 2016 – February 2017 

CONCLUSION 

Finding solutions for out-of-school children is of utmost importance for the 
children’s future as well as for the future stability of the country. Investigating 
the feasibility of establishing an open schooling system will contribute to finding 
solutions to the problem. 

LIST OF REFERENCES 

Phillips, S. (2006). Exploring the Potential of Open Schooling. Connections. 11 (1): 

8–10. 
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Activity  

Once you have decided on the topic of your research, start to plan your proposal by 
asking these questions: 

• Why do you want to do this project? 
• What will you be doing? 
• How will you be doing it? 
• Who will be doing it? 
• Where will it be done? 
• How long will it take? 
• How much will it cost? 

 
Record your answers in your course journal and use them as you formulate your 
proposal. 

Activity 

Read through the example proposal again. Which of the features of a typical 
research proposal have been included (Background, motivation, description, 
budget, conclusion)? 

What would you have done differently? 

Record your response in your course journa. 

 

This is an abbreviated research proposal. It merely serves to give you an idea of 
what is expected. You will have noticed that there are some very short sections in 
this proposal as well as more extensive sections.  

As you work towards your major research project you need to consider how you 
should construct the proposal. You can use any structure but there are essential 
questions you need to ask.  

 

 

 

 

 

 

 

 

 

The following points are worth noting in relation to your proposal: 

Structure: A proposal should move from the general to the more specific, 
outlining the background to the research, the literature, and moving to more 
specific research objectives and questions. 

Content: The proposal outlines the whole research process, from formulation of 
the research problem, to fieldwork, to dissemination of findings. 
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Activity 

Once you have decided on the topic for you research follow the following steps to 
formulate your proposal:  

Audience: Decide who will use your research findings. This is an important 
decision as it will inform the focus of your research and the tone of your proposal 
and report. For instance if the target audience will decide on the financial 
viability of your research, then you will focus on financial issues; if you are 
writing for a humanitarian organization, you will focus on the social impact of 
your study. 

Introduction: Begin with a few statements that set a confident tone. Give some 
background to the circumstances of the research area. Why this proposal is being 
tabled? Remember to keep the tone formal. Include a review of literature that 
discusses similar situations as your research and reports on research conducted 
in the same field. In an academic proposal you should refer to major sources in 
the proposal to show that you have consulted widely in your planning. 

Goals and Objectives: Describe your vision in one or two paragraphs. Then 
summarise your goals and objectives of the research.  

Benefits: Describe who will benefit and how they will benefit. 

Plan of action: How are you going to conduct the research? 

Time line: Estimate when you will do what and how long the project will take. 
Give yourself enough time for writing the report 

Funding: Describe who will fund the research, and the sort of funding you will 
need. 

References: List all the sources you have used in developing your proposal. 

Conclusion: Write a brief conclusion that brings everything you have discussed 
together. 

Submit the proposal framework to your facilitator for comment. This can be the 
first draft of the final proposal. 

Treatment of literature review: The ‘review of pertinent literature’ can form a 
separate section of a proposal or it can be integrated throughout. 

You have learned for the PREST Module A2 and from notes in this guide that 
there is no single format for research proposals. This is because every research 
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project, donor organisation and academic institution is different and has different 
requirements. There are, however, several key components which must be 
included in every research proposal. 

STUDY THE LITERATURE 

Once your proposal has been submitted, start reviewing literature immediately, 
as it can take a long time to find the right sources that either support or negate 
your original research questions. We have spoken at length about the information 
society. One thing that the information society has brought about is easy access 
to an enormous amount of information, and as a result, it is impossible to read 
and study everything that has been written on a topic. The secret is to decide on 
what sort of literature you will need to review in order to provide a foundation for 
your research, and to source that.  Produce a suggested list and review with your 
instructor and other experts in the field.  

The best way of accessing previous research is to read research reports or journal 
articles that include findings and conclusions, this can lead you to find other 
sources that deal with or comment on similar research and in this way you build 
your reading experience. Thus, collecting information to include in your literature 
review is part of your research effort. The types of documents that you use for 
academic research can range from text books, scholarly books, articles published 
in academic peer-reviewed journals, articles published on the Internet, even (on 
occasion) the newspaper and other so-called popular literature. You need to read 
critically and analyse, select and synthesise information and ideas that are 
relevant to your topic. The ability to separate the relevant from the irrelevant is a 
skill that many researchers find difficult.  

A literature review can be seen as a description of what has already been 
published by acknowledged scholars and researchers to show that new research 
is built on a sound foundation. It is the integration of many texts and points of 
view into a new piece of writing. However, it should not stand on its own, but 
should form an integral part of the argument that you are presenting.  A good 
literature review includes different views of the problem and presents both 
positive and negative sides of the argument.  

In addition, a literature review should use sources that are relevant and recent 
(current) in your chosen area of research.  What is also crucial in the human 
sciences, the field within which ODL falls, is to show how perspectives have 
changed as a result of the advance of technology and the changing political and 
social conditions in some countries.  This survey would indicate that key issues (or 
hot topics) have been addressed. However, it is also important to keep the major 
theories and researchers in mind. 
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Activity 

Read literature reviews of existing reports. The COL website has many reports on 
ODL that you will find interesting, and that will give you an idea of what a literature 
review should look like. 

• Decide on the stance you wish to take. 
• Use the literature as the basis of your discussion as your try to find answers 

to your research questions. Always keep the questions in mind or else you 
might go off on a tangent and waste valuable time. 

• Write the first draft of the literature review. 
• Share you review with your facilitator. 

Reading is a high priority at the beginning of the research process. Read widely 
and thoroughly to ensure that you have the best foundation for your research; 

Hints on finding sources: 

• Speak to your facilitator concerning sources; 
• Speak to other researchers about the latest developments in ODL, ICTs 

and online learning; 
• Search the journals that relate to your topic; 
• Scan subject indexes and abstracts; 
• Read the reference sections of key books and articles relating to your 

topic; 
• Spend time searching library shelves and talking to librarians; 
• Find research that parallels your question.  Review the list of references 

provided in that research report; 
• Do extensive online searches on Google Scholar and online journals and 

academic sites. 
 

Be sure to keep a record of all of the literature you consult. Make sure you record 
the author’s name, the date of publication, the title of the work, the name of the 
journal as well as the edition and number, when applicable or the name of the 
publisher and the place of publication.  Provide a brief summary of the articles 
main points.  When you have consulted websites, remember to record the name 
of the site, the URL and the date that you accessed the site. If you keep a good 
record from the beginning, it will save you a lot of heartache when you have 
completed the task. 
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CONDUCT FIELD RESEARCH 
Even though we refer to the research process, it is seldom that one step ends 
before the next one begins. You will find that it is an iterative process. In other 
words you will keep reviewing and revising what you have read or done before 
you continue. 

There are numerous things you should remember while you are conducting field 
research: 

• Confirm that all funding is available, or that you have clear instructions 
about how to access the funding; 

• Make sure you have all the research instruments prepared well in 
advance.  For example you may want to survey or interview research 
participants and you will need to produce a standardized instrument; 

• Get permission from the institutions in which you will conduct the 
research.  Find out from your facilitator if your institution has a formal 
letter to send to the institutions; 

• Get ethical clearance from your own institution (when applicable).  Your 
facilitator should provide more guidance on the standards required; 

• Take time to select an information-rich sample; 

• If you need to travel make your travel arrangements well in advance; 

• If you need research assistance, confirm their terms of employment with 
your institution before you provide them with work; 

• Ensure that all equipment is working. If you are recording interviews 
make sure the recorder has new batteries (if applicable), or that the video 
recorder battery is fully charged; 

• Visit the site of interviews (if applicable and if possible) to ensure that it is 
suitable, that there are no clashes with its use, and that you will be able 
to conduct the interviews without interruptions; 

• Always behave in a polite and professional manner: dress appropriately, 
accept that your participants are professionals in their own right; 

• Always make your research the focus of field trips. 
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• As you do the field work of your research you will find that many 
unexpected problems and pleasures arise. Enjoy the journey and learn as 
much as you can in the process. 
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Activity 

Access the article mentioned above: 

Shelley, M., White, C., Baumann, U. and Murphy, L. (2006). ‘It’s a unique role!’ 
Perspectives on tutor attributes and expertise in distance language teaching, 
The International Review of Research in Open and Distance Learning (IRRODL), 
Vol 7, No 2. Available at 
http://www.irrodl.org/index.php/irrodl/article/view/297/610. 

Read through the article and identify the sections of the conventional 
structure of a research report. As you read take note of the logical progression 
of the argument. 

WRITE THE REPORT 
THE STRUCTURE OF A RESEARCH REPORT 
Most research reports are required to follow a certain format that has its origins 
in Western academic culture.  

The structure usually follows this pattern: 

1. Introduction: That includes a thesis statement that presents the essence 
of the argument to be presented and states the researcher’s position. 

2. Literature review: As mentioned above, the literature review presents the 
ideas and findings of other theorists and researcher. It must not be a mere 
list and must be presented as an academic ‘argument’. You should use as 
many recent publications as possible, but always make sure the seminal 
works of a field of study are included. 

3. Research methodology: The research design is explained in detail. It 
should also be linked to the literature review. In other words, if you 
mention certain issues that authors have said are under resourced, then 
try to include these in your own design, as questions in a survey or as part 
of an interview schedule. 

4. Findings: This is sometimes called the discussion. This is the first time that 
new information should be presented. 

5. Conclusion: In the conclusion, everything that has been done and found 
out is synthesised. The conclusion can include recommendations. 

 

  

 
 
 
 
 
 
 
 
 
 

http://www.irrodl.org/index.php/irrodl/article/view/297/610
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WRITE THE REPORT 
The next section takes you through each section of the research report, explains 
briefly what it should consist of and provides you with a checklist to help you 
review your own work. These checklists are mere guides that you might find 
useful.  
 
THE TITLE 
Every report should have a title that reflects what the report is about. Try to keep 
the title a reasonable length. 
 
Title checklist √ 
The topic is relevant to the research  
The title is unambiguous  
Title is not too long (No longer than 10 words)  
Title reflects the content  
 

THE ABSTRACT  
An abstract is a condensed version of a longer piece of writing that highlights the 
major points of the research. It describes the content and scope of the written 
work.  
 
WRITING THE ABSTRACT  
Here is a simple plan to help you to write an acceptable abstract: 

• Write the abstract after you are satisfied with your report; 
• Reread the report at least once; 
• Look for main ideas – use headings, subheadings and so on as a guide. Do 

not copy these, but paraphrase them, keeping to the style of the original; 
• Write about one sentence on each of the following:  
o What is the problem? What is the scope of your work in solving the 

problem? 
o Why do you think the report is important;  
o Why did you conduct the research? 
o What did you do? Briefly describe the research method.    
o What are the results? 
o What do the results mean for the situation? 

 
Review what you have written. Use the following checklist in your revision. 
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Abstract checklist √ 
It summarises the contents of the report   
Includes the research problem, population studied, methodology and 
findings  

 

Consists of one or two paragraphs   
Uses an introduction/body/conclusion structure  
Strictly follows the order of the report  
Can be understood by a wide audience   
Contains no obvious grammar or typographical errors  
Can stand alone  
 

THE INTRODUCTION 
The introduction is the most important part of your research report because it 
sets the scene of the research and should encourage the reader to read the whole 
report. Always start in a confident and interesting way.   
 

Introduction checklist √ 
The opening sentence is interesting and error free  
It secures the attention of the reader  
The focus of the research is indicated  
The importance of the area of research is stated  
There is a carefully constructed thesis statement   
Previous and related research, or its absence is noted or the current 
status of the problem is outlined 

 

The reasons for dealing with the topic is justified  
The  purpose of the research is  stated  
The limitations to the scope of the research is indicated  
The level and style is in keeping with the rest of the article  

 

THE LITERATURE REVIEW 
The details of the literature review have been discussed above. Remember that 
the literature review is part of the research and must be part of the argument. A 
report should provide an argument in which you try to convince your reader of 
your point of view. Merely restating what other authors have written is not 
acceptable. This checklist might help you to assess your literature review: 

Checklist of a Literature Review  √ 

It is not a list of quotations (citations)  

It is a logical theoretical structuring of the topic  



 

Major Project                                                                                                                                   Page | 39  
 

It is focused and reasonably complete   

It is balanced and not favour a single point of view  

Recent works have been cited together with important theoretical work  

The review is focussed and concise  

The argument is valid  

The deductions are logical  

 

THE RESEARCH METHOD 
Describe the research method followed and say why you used certain strategies 
and how you collected the data. Also describe how you analyzed the data. Do not 
provide any findings at this point. It is advisable cite authorities on research 
methods to back up why you selected the strategies you used. 

The following checklist will possibly help you report on the research. 

Research methods checklist √ 
The research method is described in an understandable way  
The research method is appropriate to the type of investigation 
conducted 

 

The way data were collected is described clearly  
The interpretation of the data is understandable  

 
THE FINDINGS 
Reporting the finding is like providing the answer to an addition exercise in maths: 

The research question + the research methods + the data analysis = findings.  

What this means is that unless you researched an issue and analysed the data 
gained from answers to a question in a questionnaire or an interview, you cannot 
claim that you have found it out. For example, if all the questions in the 
questionnaire and interviews dealt with the experiences of teachers, facilitators 
and subject specialists, you cannot say that you gathered information about the 
layout of the gardens of the school. This might seem a bit extreme, but the point 
is that you must focus on answering the research questions. 

There should also be no recommendations in this section. You should keep to 
what you found – what the results of your research were. A language tip here is 
that you should not use words like must, should or could here as these words will 
tempt you to make a recommendation. 
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This checklist might help you to keep the focus in the Findings section. 

Findings/results checklist √ 
The results of the research are clearly explained  
Results are interpreted in an unbiased way  
There are no recommendations in this section  
There are no speculations in this section  
Alternative interpretations are considered  
Favourable data is not exaggerated  

 
DISCUSSION/CONCLUSIONS 
To a certain degree the discussion or conclusions section is the most important 
section of a research report because it is here that the literature review, field 
research, and findings are synthesised and discussed. The researcher discusses 
whether the research questions have been answered and what significance the 
research has. The discussion that is strong and that draws conclusions that are 
interesting makes the reader consider the issue in a new light and perhaps helps 
to convince them to see things in the same way as you do.  A successful 
discussion rounds off what has been said in the report and relates back to the 
literature study and the research. This section should not introduce new data, 
discussions or recommendations.  It is here that you share the implications of the 
research and call for further research. 

This checklist might help you to write the discussion:  

Discussion checklist √ 
Includes the answers to the research questions  
Summarises your thoughts.     
Encourages the reader to view the subject in a new way  
Refers back to the literature review  
Does not include recommendations   
Conclusions are derived from discussions  
Indicates implications for the issue or subjects of the research  
Does not contain new data  
Includes a call for more research  
Signals the end of the writing  
Leaves reader with the impression that the purpose has been 
achieved 

 

 
RECOMMENDATIONS 
Not all research reports include recommendations: it all depends on the nature of 
the instructions that you have been given. Recommendations should always be 
written in tentative language as they are mere suggestions and must not be seen 
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as instructions. Keep in mind that people in positions of authority will make 
decisions based on your report.  

WRITING STYLE 
Lastly let’s consider the writing style. For the purposes of this course you will be 
expected to complete your report through the medium of English, that might not 
be you first language. If this is the case, try to keep your style simple, use words 
you understand, and don’t be tempted to use ‘big’ important sounding words 
unless you are absolutely sure of their meaning. 

• Use short sentences; without spending time counting the words, make 
sure a sentence doesn’t go over two lines (about 20 words). Experienced 
writers often use longer sentences, but this is because they are 
experienced.  In addition, divide your work into readable bits by using 
paragraphs, headings and sub-headings. These will make it easier for your 
readers to navigate through the work.  

• Use words that suggest a definitive action: e.g. read rather than refer to, 
try rather than make an attempt and so on.  

• Use linking words like however, in addition, lastly and so on to help the 
reader follow your argument. 

• Define the terms you use clearly and explain the meaning of new and 
foreign terms when they are used for the first time.   

• Think about using graphics to illustrate aspects especially of your findings. 
Keep the graphics simple and easy to understand. All graphics must be 
accompanied by an explanation.  

• Always make time to review, edit and revise your work before you submit 
it. If you feel you need extra help employ a professional editor to edit the 
language of the report.  

LESSONS LEARNED 
In this guide you have learned about the basics of writing a research report. 
Writing is hard work! Researchers often comment that writing the report is the 
most difficult part of the research.  

Here are many websites, Online Writing Laboratories (OWLs) and guides that deal 
with report writing and academic writing. You should consult as many as you can 
to learn as much as you can in order to become a researcher who can make a 
significant contribution to Open Education and Open Schooling. 
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MAJOR PROJECT 
Now that you have completed the mini-module and worked with your facilitator 
to narrow down an acceptable research topic you need to begin the actual 
process of conducting your research.  Complete the following steps and ensure 
your products comply with the checklists and rubrics provided in this mini-
module.   

1. If you haven’t done so yet, find a facilitator who can guide you through 
the research process.  The facilitator should: 

a. Be interested in your research topic area and question(s). 

b. Have completed similar research and understands the domain of 
study and its literature. 

c. Be available during the entire research agenda. 

d. Be willing to communicate and or meet with you on a regular 
basis as you move through your project. 

e. Be supportive and provide helpful guidance during the creation of 
the proposal, the completion of the research and the production 
of the report. 

2. Speak with those that are most impacted by the problem and explore 
what they have done to address it.  Begin to formulate your problem 
statement and research questions. 

3. Start a preliminary literature review even before you produce a formal 
proposal to ensure you have identified the appropriate topic area and 
questions. 

4. Produce a proposal with the guidance of your facilitator.  Ensure you 
include all of the headings described in this mini-module.  As part of the 
proposal process you need to review and understand: 

a. The research and ethical standards published by your institution. 

b. If needed complete a research participants consent form.  

c. Seek permission of any agency or organization that may be 
involved in the research process. 

d. Establish a timeline that is acceptable to your facilitator and all 
participants. 
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e. Consider what instruments (such as survey forms or 
questionnaires) you may need to create. 

f. Determine what funds will be needed to support your project and 
where you could resource those funds. 

g. Review the draft proposal with your facilitator. 

h. Submit the proposal for institutional review and approval.  Ensure 
you review your proposal based on the Proposal Writing Rubric. 

5. Conduct your research in accordance with your research proposal. 

a. Conduct your detailed literature review and makes notes about 
the articles reviewed (as described earlier in the mini-module). 

b. Produce any instruments that are required to support the 
exploration of your research questions.  Base you instruments on 
surveys, questionnaires, etc. that have been successful in the 
past.   

c. If creating instruments from scratch make sure you complete a 
formative evaluation of them before you use them to gather 
data.  You need to ensure they are valid and reliable before you 
start. 

d. Contact all participants and ensure they are available based on 
your timeline. 

e. Collect the data from the literature, the participants and other 
site visits. 

f. Collate the data into manageable and meaningful blocks. 

g. Analyze the data and draw conclusions from your analysis. 

h. List your findings from your analysis and review them against 
your literature and other sources to ensure they are valid and 
reliable. 

i. Review your analysis findings and conclusions with your 
facilitator. 

6. Produce the research report based on the guidelines provided in this 
mini-report.  Ensure the report reflects the requirements of the Report 
Writing rubric. 
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a. Review the research report with your research facilitator. 

b. Note any suggestions made by your facilitator and investigate the 
observations further.  Any changes made based on his/her 
feedback should be communicated to the facilitator. 

c. Submit the research report for institutional review and approval 
based on the guidelines provided by the institution. 

7. Present your research findings and conclusions to those stakeholders 
interested in the outcome of your research efforts.   This could include: 

a. Research participants. 

b. Academic members of the sponsoring department. 

c. Peers in your class. 

d. Those individuals, groups and organizations that could be 
impacted by the research report. 

e. Publish your research findings in a peer-reviewed research or 
professional journal. 

f. Present your findings at an academic or professional conference 
in which like-minded professionals attend. 

8.  Celebrate, you are done. 
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APPENDICES 
 

Appendix 1: Assessment Rubric: Research Proposal. 

Appendix 2: Assessment Rubric: Research Report. 

 



APPENDIX ONE – ASSESSMENT RUBRIC: RESEARCH PROPOSAL  
The rubrics of Appendix one and two are intended to give you an idea of how to structure and complete your major project, and 
also of what the assessor will expect from you. Use these rubrics in conjunction with the checklists provided in each section of the 
notes above. The rubrics are also meant to give faculty (lecturers and teachers - assessors) guidance on how to assess your work. It 
can also act as the basis of any conversation you might have with your facilitator as you work towards completing the project. 

Suggested 
mark allocation 
Total 50 

9 - 10 7 - 8 3 - 6 0 - 2 

Topic selection The topic is creative and 
doable and addresses 
original and significant 
aspects of open 
schooling. 

The topic is appropriate 
and doable and relevant 
aspects of open 
schooling. 

The topic is doable, but 
leaves out relevant 
aspects of open 
schooling. 

The topic is too general 
and is not manageable 
or doable. 

Clarity and 
purpose of the 
problem 

The purpose is stated 
clearly & succinctly in 
the problem statement. 
The importance of the 
research is stated. 

The purpose is stated 
clearly and relevant 
aspects are mentioned 

The purpose is clearly 
stated, but leaves out 
important information. 

The purpose statement 
is unclear and main 
features of the project 
are not mentioned. 

Relevance and 
focus on open 
schooling 

The project directly 
addresses the issues of 
open schooling 
identified in the topic. 
The focus is maintained 
throughout. 

The project addresses 
the issues of open 
schooling identified in 
the topic. Needs more 
focus. 

The project addresses 
the issues of open 
schooling identified in 
the topic, but the focus 
is too narrow. 

The project fails t 
address directly the 
issues of open schooling 
identified in the topic. 

Preliminary 
reading 

Preliminary reading 
indicates extensive 
knowledge of ODL 
literature. 

Preliminary reading 
indicates reasonable 
knowledge of ODL 
literature. 

Preliminary reading 
indicates rudimentary 
knowledge of ODL 
literature 

Preliminary reading 
indicates an 
underdeveloped  of ODL 
literature 

Research Research design is Research design is Research design Research design is 
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design excellent and 
appropriate to the 
situation identified in 
the topic.  
The plan for analysis is 
innovative and 
acknowledges 
limitations. 
Research questions are 
addressed. 

reasonable and suited to 
the conditions indicated 
in the topic. It 
acknowledges some 
limitations. Research 
questions are addressed 
 

reasonable for 
questions, but not for 
the conditions indicated 
in the topic.  
 

inappropriate to 
questions and the 
conditions identified in 
the topic.  
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APPENDIX TWO – ASSESSMENT RUBRIC: RESEARCH PROJECT 
Suggested mark 
allocation 
Total 50 

9 - 10 7 - 8 3 - 6 0 - 2 

Relevant 
reading/literature 
review 

Relevant, recent and 
seminal literature has 
been consulted and 
discussed in an 
interesting way. 

Relevant and recent 
literature is discussed 
with some mention of 
seminal works. 

Insufficient, if relevant 
literature is discussed 
with some deviation 
from the intended 
argument. 

Literature review is a 
collection of unrelated 
quotations with no 
relevance to an 
intended argument. 

Grasp of issues 
and concepts 

There is evidence of a 
thorough understanding 
of the issues and 
concepts of open 
schooling 

There is evidence of a 
reasonable 
understanding of the 
issues and concepts of 
open schooling 

There is evidence of a 
some understanding of 
the issues and concepts 
of open schooling 

There is little evidence 
of an understanding of 
the issues and concepts 
of open schooling 

Research method Research design has 
been well-executed. 
The data interpretation 
and analysis is 
thorough. Research 
questions are 
addressed. 

Research design is 
reasonably well- 
executed. Data 
interpretation and 
analysis is good. 
Research questions are 
addressed 
 

Research design is 
reasonably well-
executed. Data 
interpretation and 
analysis shows some 
misconceptions.  
 

Research design not 
well-executed. Data 
interpretation and 
analysis is 
inappropriate, 
imprecise conclusions 
are drawn. 
 

Standard of 
presentation 

Writing is of a high 
standard. There are no 
grammatical or spelling 
errors. 
Organization is 
excellent. 

Writing style is suitable, 
there are some 
grammatical and 
spelling errors. 
Academic writing style 
needs improvement. 

Writing style is suitable, 
there are many 
grammatical and 
spelling errors, but the 
text is understandable. 
Academic writing style 

Writing style is weak: 
there are many 
grammatical and 
spelling errors; the style 
of language is 
inappropriate.  
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 Organization is logical. needs improvement. 
Organization is 
confused in parts. 

Organization of the 
whole project is 
confused. 

Mastery of 
essential 
knowledge of ODL 
and open learning 

Essential and advanced 
concepts are 
consistently integrated 
into arguments and 
interpretation. 

Essential and advanced 
concepts are frequently 
integrated into 
arguments and 
interpretation. 

Essential concepts are 
incorporated into some 
arguments and 
interpretation. 

Does not apply 
fundamental concepts 
in arguments and 
interpretation. 
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