
Heads of Commonwealth countries gathered in London for the 2018 

Commonwealth Heads of Government Meeting (CHOGM), from 16 to 

20 April 2018. The theme of CHOGM 2018 was “Towards a Common 

Future.” A major highlight of the event was the decision of heads that 

The Prince of Wales succeeds The Queen, in due course, as Head of  

the Commonwealth.

In their Communique, the heads of government thanked the  

Commonwealth of Learning (COL) and other organisations in the 

Commonwealth family and encouraged their continued contribution 

to Commonwealth objectives. They noted the ongoing action by 

Member States and Commonwealth institutions to prevent and  

eliminate child, early and forced marriage as one of the barriers to  

the advancement and full utilisation of girls’ and women’s human 

rights to sustainable growth and development. They committed to 

promoting gender equality and inclusion, as well as the empowerment 

of all women and girls in social, economic and political life.

Guided by the principle of leaving no one behind, the leaders agreed 

to support and provide quality education for marginalised groups, 

especially disadvantaged girls, through appropriate policies, advocacy 

and strategic partnerships. They highlighted the role of technology and 

innovation in promoting inclusion and sustainable development and in 

bridging the digital divide.

Heads adopted a Commonwealth Cyber Declaration to enhance  

cybersecurity to protect critical national infrastructure, and the  

economic and social value of cyberspace. They expressed concern 

about the increasingly devastating impact of climate change and  

natural disasters on people and property across the Commonwealth 

and committed to working together to resolve these challenges.

COL’s delegation, led by the Board Chair, Dr Linda Sissons, CNZM, 

participated in several CHOGM forums, including the People’s  

Forum and Women’s Forum. COL’s President and CEO, Professor Asha  

Kanwar, made two presentations to the foreign ministers, highlighting 

COL’s service to the Commonwealth in the past 30 years. 

              The presentations are available at: 

              The CHOGM 2018 Communique can be found at:

L E A R N I N G  F O R  S U S T A I N A B L E  D E V E L O P M E N T

“The theme of CHOGM 2018 was ‘Towards a Common Future.’”
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COL is supporting the implementation of blended learning at  

the Uganda Management Institute (UMI). A capacity-building  

workshop titled “Blended Learning Design Using Moodle” was  

conducted in March 2018 as a follow-up to the visioning workshop 

held in November 2017. The workshop was aimed at improving  

educators’ capacity to design blended learning courses using Moodle 

and helping them explore the different functionalities and tools of  

the Moodle learning management system.

The workshop was inaugurated by UMI’s acting Director General,  

Dr Kasozi S. Mulindwa. He thanked the 20 participants from the 

institute for their commitment and zeal in advancing technology in 

teaching and learning. Regarding the workshop’s outcomes, 

one participant said: “I learnt that technology is an enabler to 

teaching and learning. The purpose of the teaching and learning 

should be made known to learners, and technology comes in 

handy to achieve that goal.”

The Founder and President of the Mann Deshi Foundation,  

Ms Chetna Sinha, visited COL’s headquarters in April 2018 to share  

insights on the Lifelong Learning for Farmers (L3F) initiative and the 

GIRLS Inspire project. Mann Deshi is partnering with COL in  

implementing these two activities in India.

“COL is always thinking of people on the streets and those in need . . . 

finding ways to empower them. GIRLS Inspire is providing girls and 

women with knowledge and joy in very inspiring ways,” said  

Ms Sinha. She was provided with an update on a new board game 

aimed at educating women and girls in India on legal and social rights. 

This game is being developed by COL and the foundation, with the 

help of interns from the University of British Columbia, Canada. 

COL’s Senior Adviser: Women and Girls, Ms Frances Ferreira, said, 

“We have developed an educational game to make learning about  

social and legal rights more engaging for girls whose rights have 

been taken away. This game will help to diversify their learning methods 

using a strong storytelling approach, and ensure that complex but 

important legal information is in the hands of those who need it.”

The Australian High Commissioner to Canada, H.E. Ms Natasha 

Smith, visited COL in May 2018 to learn more about its work.  

Ms Smith was particularly impressed by COL’s Aptus — a low-cost  

device that allows educators and learners to connect to digital  

learning platforms and content without the need for grid  

electricity or Internet access. “I see the great potential in this device 

being deployed even in remote areas in Australia and Canada that 

lack Internet access for connecting learners,” she said.

COL’s Vice President, Dr K. Balasubramanian, welcomed the High 

Commissioner and briefed her about COL’s initiatives and projects, 

including the Reaching the Unreached project funded by Australia. 

COL’s team expressed gratitude to the Government of Australia 

for the recent additional financial support, which will enable more 

women and girls to be reached through secondary schooling and 

skills development training. 

Ms Smith was accompanied by Australia’s Honorary Consul in 

Vancouver, Mr Kevin Lamb, and the High Commission’s Second 

Secretary in Ottawa, Ms Brittany Noakes.

Mann Deshi Foundation        
President visits COL

COL welcomes Australia’s High 
Commissioner to Canada 

Blended learning  
in Uganda
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COL deployed 25 Aptus devices and 250 high-quality tablet  

computers in Tonga in April 2018, following Cyclone Gita, which 

hit the country in February. The storm destroyed power grids and 

schools, disrupting teaching schedules. It also affected routine 

teaching in some schools and forced children to take classes in tents.

Following a meeting in Fiji between Professor Asha Kanwar and  

the Minister of Education and Training of Tonga, the Honourable  

Penisimani Fifita, during the 20th Conference of Commonwealth  

Education Ministers, COL arranged to send Aptus devices to assist 

Aptus deployed in cyclone-hit Tonga

COL Governing Board meets in Vancouver

COL’s Board of Governors held its annual meeting in Vancouver in 

June 2018. The Board Chair, Dr Linda Sissons, CNZM, welcomed  

members to the 35th meeting and noted that this year, COL  

completes 30 years of valuable service to the Commonwealth. 

Open/Innovative 
Schooling model in 
Jamaica 
COL’s Senior Adviser: Open Schooling,  

Dr Johan Hendrikz, recently met with the 

Permanent Secretary and senior officials of 

Jamaica’s Ministry of Education, Youth and 

Information to introduce COL’s Open/Innova-

tive Schooling model. The meeting was aimed 

at discussing collaborative areas relevant  

for improving teaching and learning, and  

supporting initiatives related to the challenges 

of out-of-school youth in Jamaica. 

The Gambia welcomed 
as member of COL  
During her visit to The Gambia in June 2018, 

Professor Asha Kanwar met the country’s  

Minister of Basic and Secondary Education,  

the Honourable Claudiana Cole. Delivering a 

lecture at the University of The Gambia, titled 

“Developing an ODL Policy: An International 

Perspective,” Professor Kanwar stressed that 

ODL is a proven pathway to ameliorate  

barriers to access. The Gambia rejoined the 

Commonwealth in February 2018. 

New platform for digital 
education skills
Recognising the need for digital education skills for 

lifelong learning and access to quality education 

for all, COL launched the online platform  

Commonwealth Digital Education Leadership  

Training in Action (C-DELTA) in May 2018. It is an 

open-access platform for both teachers and students 

to improve their skills through practice in their own 

time, place and pace.

C-DELTA is available at cdelta.col.org.

COL’s President and CEO, Professor Asha Kanwar, informed  

the Board of  COL’s activities in the 2017–2018 fiscal year and  

highlighted some of the achievements recorded during this period. 

She spoke about the six paradigm shifts that COL’s work had led 

over the past three decades.

At a reception to celebrate COL’s 30th anniversary, Professor  

Kanwar observed, “Today, we can say that COL has fulfilled its 

vision and has become a well-respected organisation that helps 

governments and institutions to expand the scale, efficiency and 

quality of learning that leads to sustainable development.”

Among the participants were high-level representatives of  

Australia, Canada, India, New Zealand, Nigeria, South Africa  

and the United Kingdom, including the appointee of the  

Commonwealth Secretary-General, the Board Adviser and  

eminent experts representing the Caribbean and the Pacific. 

the ministry in 

restoring classroom 

teaching in Tongan 

schools and  

colleges. “Aptus 

[will] transform  

the classroom  

experience in Tonga,” said the Honourable Fifita during the formal  

handover event at the ministry in Nuku’alofa.

IN BRIEF
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Gender mainstreaming in Sri Lanka 

Learning design workshop for 
teacher educators

COL recently supported a series of learning design workshops in 

Kiribati, Nigeria and Sierra Leone between March and May 2018. The 

workshops in Nigeria and Sierra Leone combined face-to-face activities 

with online training events on COL’s Teacher Futures Moodle site. The 

workshop in Kiribati was offered to participants online.

COL’s Adviser: Teacher Education, Dr Betty Ogange, reported: “The 

workshops supported teacher educators in partner institutions to 

design and develop pedagogically sound educational content for print, 

eLearning and microlearning delivery, using modern trends in online 

educational theory and technology.”

During these workshops, participants from Freetown Teachers  

College (FTC), Sierra Leone, Kiribati Teachers College, and the  

National Teachers’ Institute, Nigeria, used a variety of multimedia  

technology tools to develop resources for their respective teacher 

development programmes.

In collaboration with Sri Lanka’s University Grant Commission (UGC), 

COL conducted a three-day train-the-trainer workshop on “Gender 

Mainstreaming in Higher Education,” in Colombo in June 2018.  

The workshop was aimed at supporting Sri Lankan universities to  

develop an effective draft action plan to strengthen gender  

mainstreaming in their institutions.

UGC’s Director: Center for Gender Equality and Equity, Professor 

Uma Coomaraswamy, welcomed 26 participants from seven  

universities and expressed appreciation to COL for supporting  

gender mainstreaming in the country’s higher education institutions.

The workshop helped participants to understand important gender 

concepts and relate these to higher education in the country. Topics 

discussed included gender analysis frameworks to assess gender 

issues in higher education, international tools and good practices to 

mainstream gender, and adapting gender mainstreaming to the  

Sri Lankan context.

Dr Betty Ogange (middle), with resource persons and 
participants at the workshop held at FTC in March.

TVET workshops in Barbados  

In collaboration with the Barbados’ TVET Council, COL in June 2018 

conducted two workshops on integrating sustainable development 

in Technical and Vocational Education and Training (TVET) in  

Barbados and the Caribbean Community region. Participants in the 

regional workshop, comprising educators and National Training  

Authority officers, came from Barbados, Grenada, Jamaica, St. Kitts 

and Nevis, St. Vincent and the Grenadines, and Trinidad and Tobago.  

COL's Education Specialist: TVSD, Dr Alison Mead Richardson  

facilitated the workshops.

Upcoming Events

ICDE Lillehammer Lifelong Learning Summit

This summit, organised by the International Council for Open and 

Distance Education and Inland Norway University, will take place 

at the Scandic Lillehammer Hotel in Lillehammer, Norway, from 

11 to 13 February 2019. It will be based on the theme “Shape  

the Future of Lifelong Learning in the Age of Digitalisation.”  

The deadline for abstract submission is 20 September 2018. 

http://konferanser.hil.no/icdellls2019/
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The Gambia College, in collaboration with the INSET Unit at the  

Ministry of Basic and Secondary Education (MoBSE), organised a  

four-day stakeholder forum for school-based teacher development  

in May 2018. The forum was aimed at fostering stakeholder  

participation in strategic development, leading to further  

collaboration between COL, the college, MoBSE, selected  

secondary schools and other key institutions.

“The forum was the first in a series of such meetings to be held in 

various partner countries under COL’s Teacher Futures programme,”  

Participants at the stakeholder forum.

Disruptive technology 
changing educational 

landscape

Stakeholder forum in The Gambia

COL President and CEO, Professor Asha Kanwar, stressed in her keynote 

address at Innovation Arabia 11, in Dubai, United Arab Emirates, that 

while technological disruption is changing the educational landscape  

for the better, higher education systems must ensure equitable  

opportunity for all to prevent the further widening of the digital divide. 

She noted the need to have appropriate policies in place to provide 

affordable and low-cost options to people with disabilities and other 

learners in need of higher education. 

“We need to prepare an ecosystem that promotes lifelong learning  

for all,” said Professor Kanwar. Simply reforming current education 

systems will not be enough in the face of technological advancement 

— countries will need to continually skill and reskill their workforces.  

She pointed to recent technological developments in education, 

especially the mainstreaming of open and distance learning in higher 

education to cater to more learners, including the unreached. She also 

highlighted the role of messaging apps, massive open online courses 

and open educational resources in expanding access to education  

and training.

COL and the Wawasan Open University (WOU) organised the 

Pan-Commonwealth Training Programme on Women and Leadership 

in open and distance learning (ODL) in Penang, Malaysia in June 

2018. The training was aimed at building a network of role models 

and mentors to provide ongoing guidance and support the needs  

of women leaders in ODL to realise their full potential. Thirty-five  

participants from more than 20 Commonwealth countries attended 

the three-day event. The sessions encouraged the participants to 

evolve a strategy to strengthen women's leadership in ODL in order  

to address Sustainable Development Goals 4 and 5.

A vibrant Facebook community of practice (CoP) called Women 4.5 

was established by participants as a social learning and professional 

networking hub. Through this platform, participants are sharing 

plans and resources for follow-up projects in their respective  

countries. The CoP is available at:

https://www.facebook.com/groups/pcommwomen/

Women leaders in ODL

said COL’s Adviser: Teacher Education, Dr Betty Ogange. Participants 

were drawn from MoBSE and the Ministry of Higher Education, Research, 

Science and Technology, as well as the regional education office.  

Members of the Education Select Committee of the National Assembly 

also participated, along with members of The Gambia College Council, 

heads of secondary schools and lecturers from The Gambia College.



Leaders who will shape the future of open and distance 

learning (ODL) must invest in the philosophy of "openness," 

people and processes. This was the core message in Professor 

Asha Kanwar’s keynote address titled “Leadership and Innovation  

for the Future of ODL,” at the 2nd High-Level Roundtable for Vice  

Chancellors and Heads of ODL Institutions, held in Kuala Lumpur, 

Malaysia in May 2018.

Professor Kanwar noted that leaders must create an institutional culture 

where innovative thinking flourishes: “The founding philosophies of 

ODL institutions should inspire future leaders of such institutions, who 

must not only motivate and inspire staff but also provide incentives 

where appropriate," she said. "Leaders must also develop the policies 

and processes that foster innovation. There must be an environment for 

High-level  
leadership summit 

for vice chancellors

6

healthy discussion and debate and a targeted approach to  

addressing specific issues.”

She observed that with the advancement of technology, ODL has 

evolved to cater to those who were left outside mainstream higher 

education. For ODL institutions to stay relevant, leaders must continue 

to engage with governments, build relationships with other institutions 

and cultivate communities of students and alumni.

The High-Level Roundtable was organised by COL in collaboration with 

Asia e University, Malaysia. It was attended by 31 vice chancellors and 

heads of ODL institutions from 19 countries.

Blockchain technology can build trust and transparency 
in education

Digital education leadership 
training in Antigua & Barbuda

Inaugurating the international workshop on “Blockchain, Credentialing 

and Education,” held in May 2018, the Minister of Education of Malta, 

the Honourable Evarist Bartolo, stressed that blockchain — an online 

database that stores permanent blocks of information, such as a  

COL, in collaboration with Antigua and Barbuda’s Ministry of Education, 

Science and Technology, organised a two-day train-the-trainers workshop 

in May 2018 to promote the use of the Commonwealth Digital Education 

Leadership Training in Action (C-DELTA) platform in the country. 

Thirty teachers from 29 schools attended the workshop, which  

was co-facilitated by COL’s Education Specialist: eLearning,  

Dr Sanjaya Mishra, and Mr Royston Emmanuel, eLearning Specialist 

at Sir Arthur Lewis Community College, Saint Lucia. 

person’s academic history, for sharing within a community — can 

help guarantee trust in certification, proof of learning and  

transparency in education.

In a presentation titled “Educational Technology in the Next Five 

Years,” COL’s Director: Technology and Knowledge Management, 

Dr Balaji Venkataraman, noted that when combined with other 

open technologies, blockchain could be the single most important 

development in education in the next five years. “The openness 

in this technology needs to be grounded in a framework involving 

governments as well as experts,” he noted.

In organising the workshop on this emerging technology, COL 

partnered with the Commonwealth Centre for Connected Learning 

(3CL), Malta. The workshop was co-hosted by Malta’s Ministry of 

Education and Employment and attended by 115 participants from 

17 countries. 3CL’s Executive Director, Dr Alexander Grech, served 

as the principal organiser and coordinator of the workshop.

Photo Credit: Asia e University

Photo credit: Asia e University

Photo credit: 3CL
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Makerere University, Kampala (MUK) recently briefed parliamentarians 

in Uganda on COL’s Lifelong Learning for Farmer’s (L3F) model. This 

dialogue with parliamentarians was organised to address the role and 

harmonisation of legislative initiatives and policies in enhancing food and 

nutrition security.

The meeting was part of the Food and Agriculture Organization’s (FAO) 

support for the Pan-African Parliamentary Alliance for Food and Nutrition 

Security, which is aimed at strengthening the capacities of parliamentar-

ians in Africa to better legislate on food and nutrition security. The FAO 

has partnered with the Regional Universities Forum for Capacity Building 

in Agriculture (RUFORUM) — a network with 85 member universities  

in 35 African countries, of which MUK is a member — to implement  

community engagement activities through competitive grants to  

young graduates.

The members of parliament were interested in understanding how the 

L3F model would address the challenges of low and declining  

agricultural productivity, poor extension services, access to value-added 

technologies and interventions for smallholder farmers in Uganda.

COL organised a study tour for Zambian and Mozambican  

teacher educators and education practitioners in April 2018.  

The tour to the Namibian College of Open Learning (NAMCOL)  

was aimed at exposing participants to the development and  

implementation of open educational resources (OER) at the college 

to improve the quality of OER being developed in their countries.

The tour accorded participants an opportunity to understand how 

NAMCOL had evolved in its use of ICT and in the implementation 

of the Notesmaster and Moodle platforms in colleges and schools. 

Several ICT programmes have been successfully deployed in 

Namibian schools.

In her keynote address at the International Conference on Open  

and Innovative Education, in Hong Kong in July 2018, Professor  

Asha Kanwar highlighted some global trends and future directions 

in open educational resources (OER), suggesting that to move 

towards the future of effective learning, learners must become  

producers rather than consumers of OER.

One of the global trends shows that OER repositories are increasingly 

available in diverse fields. For example, to address the issue of  

language and cultural barriers in mainstreaming OER, COL 

launched L3Fpedia – the world’s first Tamil-language OER  

repository, created by farmers for farmers in Tamil Nadu, India. 

While addressing some of the challenges of mainstreaming OER, 

Professor Kanwar noted the need for OER to open up education 

from its narrow academic confines to a broader perspective of 

lifelong learning. She posed the following questions: “Can OER con-

tribute to creating a lifelong learning environment to support the 

changing learning needs of the 21st century? What will be the role of 

technologies in the future of teaching and learning?”

Uganda parliamentarians briefed on 
L3F model  

Study tour to NAMCOL

Global trends in OER

COL conducted an eLearning workshop for the Green Teacher 

programme at the National Teachers’ Institute (NTI), Kaduna, 

Nigeria, in March 2018. This workshop provided participants with 

an orientation to eLearning, online facilitation and collaborative 

problem-based learning.  

COL is working with the Federal Ministry of Education in Nigeria to 

support NTI in developing and implementing this environmental 

education programme to address the rapidly growing need  

for professional development in environmental sustainability. The  

programme will also enable teachers to inculcate in school children a 

knowledge of and interest in environmental issues from an early age.

Green Teacher programme in Nigeria

Photo credit: RUFORUM
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FOCUS CHOGM 2018
C O M M O N W E A LT H  H E A D S  O F  G OV E R N M E N T  M E E T I N G  2 018

Opening ceremony  

Her Majesty The Queen and Head of the 

Commonwealth officially opened the 25th 

meeting of the Heads of Government of the 

Commonwealth at Buckingham Palace.

Heads of 46 Commonwealth Member States attended CHOGM 2018  

in London, with the theme “Towards a Common Future.” Parallel  

Commonwealth Summit Forums attracted participants from  

government, business and civil society. COL participated in multiple 

forums and shared the outcomes of some of its activities. 

Women’s Forum 

Professor Asha Kanwar’s speech at this forum was titled 

“Educate to Empower.” She highlighted examples of how 

COL uses distance learning and technologies to reach the 

unreached women and girls in developing countries in order 

to empower them and ensure equality.  

Left to right:  Professor Kanwar and Honourable Julia 

Gillard, former Prime Minister of Australia.

Front row (left to right): Mr Steve Hillier, COL  

Board member; Professor Asha Kanwar; Lady Luce;  

Dr Linda Sissons, COL's Board Chair; and  

Dr K. Balasubramanian, COL’s Vice President

Back row (left to right): Ms Doris McEachern, COL’s 

Director: Finance, Administration and Human Resources; 

Lord Luce; and Lord Puttnam, COL Board member. 

Thank you to the Commonwealth Secretariat for providing many of the CHOGM 2018  
photos used in this issue of Connections. 
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C O M M O N W E A LT H  H E A D S  O F  G OV E R N M E N T  M E E T I N G  2 018
Progress report 

Mr Bill Gates, Microsoft  

co-founder and philanthropist, 

spoke at the joint forum plenary 

about the importance of investing 

in youth to support growth  

and innovation. 

Rt Honourable Patricia Scotland QC, Commonwealth 

Secretary-General, addressing the final press conference  

of CHOGM 2018, which saw declarations on cybersecurity, 

trade, election observation, innovation and sustainability, 

and the Blue Charter.

Foreign Ministers Roundtable 

Addressing the Commonwealth Foreign Ministers Roundtable, Professor 

Asha Kanwar shared some important shifts that COL is leading to enhance 

learning and livelihoods in the Commonwealth. She identified marginalised and 

disadvantaged learners in the Commonwealth as COL’s ultimate stakeholders, 

including, for instance, out-of-school youth in a remote village in Trinidad and 

Tobago, indigenous beekeepers in the forests of Uganda, women goat herders 

in a remote village in India, and teachers in a rural school in Samoa.

This forum, whose theme 
was “Powering Our Common 
Future,” reaffirmed the powerful 
potential of young people 
across the Commonwealth to 
devise solutions for a fairer and 
more prosperous, secure and 
sustainable future.

Youth Forum

People’s Forum
Professor Asha Kanwar spoke on “Inclusive Education for Inclusive Society” at this forum and stressed the need 

for alternative and innovative approaches to learning in order to include the excluded. She shared the experiences 

of COL in reaching the unreached through technology-enabled learning and open and distance learning.  

Left to right: Dr Jacqueline Micallef Grimaud, Deputy Director, Quality Assurance, Malta College of Arts, Science 

and Technology; Professor Asha Kanwar, COL President and CEO; Ms Helen Jones, Director of Youth Affairs and 

Education at the Royal Commonwealth Society; and Dr Joanna Newman, Chief Executive and Secretary-General, 

Association of Commonwealth Universities.

H.E. Theresa May, UK Prime Minister, 

welcomed delegates at an executive 

session with heads and foreign ministers. 

She noted that CHOGM 2018 was an 

opportunity to deliver lasting change to all 

Commonwealth citizens. 
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OUR  
COMMONWEALTH

Transforming lives,  
transforming communities  

Athabasca University (AU) is the open university of Canada, 

and we are proud to be members of COL. This past year, we 

have been focused on reinvigorating our founding spirit, 

which is fitting as we near our 50th anniversary. We have 

embarked on a journey to imagine a new kind of university, 

one that is digital first and positions itself for the 

needs of the next century’s learners. Like COL, we 

are driven to learn. 

Within our strategic plan, Imagine: Transforming 

Lives, Transforming Communities, we are  

recommitting to returning to who we are as a  

university — at our core, in our DNA. Imagine 

returns us to that promise of being open and  

inclusive. It returns us to the ability to create and 

build relationships without needing a physical 

place. It allows us to be innovative in what we do and to 

leverage all of those skills that we know are at our core. 

Through Imagine, we will disrupt higher learning again,  

and we hope that you will be part of the journey.

Learners understand that higher education must be inclusive, 

and that the barriers between their desire to learn and their 

ability to access information, knowledge and personal 

growth are increasingly artificial. We must meet learners 

where they are. We must help solve local problems. We  

must support communities and families to build meaningful 

connections, whether those connections are across the street 

or on the other side of the world. Knowledge has no  

boundaries, and neither should learning.

This is the kind of thinking that Imagine encourages us to  

undertake. We need to be creative, innovative, responsive 

and most of all courageous as we break the mould of  

yesterday’s institutions of higher learning and break some  

of our own moulds too.

In alignment with our Imagine plan, AU is developing a 

far-reaching Learning Framework that will embody our  

commitment to our learners and our determination to 

transform the future of learning at AU and beyond. At its core, 

this Framework will articulate a vision of our learners’ diverse 

journeys. It is a vision that represents a perspective shift for 

higher education — it is our job to learn about our learners. 

The Framework will chart a course for designing programmes 

and curricula, based on an understanding that learning  

happens everywhere, inside and outside coursework, and 

that our learners follow diverse pathways before they come 

to us, while they study with us and beyond. 

As we build these new approaches, add richness to our 

learning environments and invest in research, we also  

commit to sharing what we learn with the Commonwealth. 

We are in this together.

 

For further details, see

Contributed by Dr Neil Fassina,  
President of Athabasca University

Athabasca University’s 
entry arch to its campus in 
Athabasca, Canada.

“Knowledge 
has no 

boundaries 
and neither 

should 
learning.”

http://imagine.athabascau.ca
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Strengthening TVET in 
Papua New Guinea 

COL recently shared its Higher Education and Technical and  

Vocational Education and Training (TVET) models with Papua New 

Guinea’s (PNG) Department of Higher Education, Research, Science 

and Technology (DHERST). These models are designed to increase  

access to quality tertiary education and to skills training for  

marginalised and disadvantaged youth.

At a meeting with COL’s Education Specialist: TVSD, Dr Alison Mead 

Richardson, PNG’s Minister, DHERST, the Honourable Pila Niningi, 

expressed appreciation for COL’s support and looked forward to a 

Left to right: Dr Alison Mead Richardson and the 
Honourable Pila Niningi.

strong partnership. DHERST’s Secretary, Dr Fr. Jan Czuba, and 30 

staff from the department attended the meeting.

“An important element of the models,” said Dr Mead Richardson,  

“is to benefit from the use of open educational resources. I hope that 

PNG higher education institutions will continue to be both producers 

as well as consumers of these resources.”

TEL implementation at RGUKT

COL facilitated a workshop in March 2018 to review technology-enabled 

learning (TEL) implementation at Rajiv Gandhi University of Knowledge 

Technologies (RGUKT), India. Following the TEL policy developed last 

year, teachers at RGUKT have been engaged in offering 17 blended 

courses to over 2,000 students in different disciplines.

This is a result of COL’s continuous support of RGUKT faculty through 

a series of capacity-building workshops and mentoring using the 

Moodle learning management system as well as messaging via mobile 

phones and WhatsApp.

COL’s Education Specialist: eLearning, Dr Sanjaya Mishra, said, “The 

blended learning designs and the range of strategies adopted by the 

teachers to offer the courses are amazing, considering this is their first 

attempt at offering blended learning in a systematic manner. Courses 

are filled with teacher-created resources, links to open educational 

resources, interactive videos and quizzes.” 

Quality assurance workshop 
in Kenya
A four-day workshop on quality assurance was conducted in Nairobi 

under the aegis of the Partnership for Enhanced and Blended Learning 

(PEBL) project in April 2018. The PEBL project is being led by the  

Association of Commonwealth Universities and has three partners: 

COL, the Staff and Educational Development Association, UK, and the 

University of Edinburgh. The project is funded by the United Kingdom’s 

Department for International Development  (DFID).

The workshop was aimed at building the capacity of 29 senior  

administrators and faculty from 21 universities in Kenya, Rwanda, 

Tanzania and Uganda. “The PEBL project serves to augment the quality 

of learning through a course-sharing initiative,” said COL’s Adviser: 

Education, Dr Kirk Perris. “Among the 21 participating institutions, six 

have been selected to design courses to be delivered through a  

blended-learning modality, with the product being the formation of  

a network where courses and credits can be shared among  

participating institutions.” 
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In collaboration with Saint Lucia’s Ministry of Education, Innovation,  

Gender Relations and Sustainable Development, COL organised a  

three-day train-the-trainers workshop in May 2018 to promote the use of 

the Commonwealth Digital Education Leadership Training in Action  

(C-DELTA) platform in the country.

Inaugurating the workshop, Saint Lucia’s Minister of Education, the  

Honourable Dr Gale T. C. Rigobert, noted that “digital education is  

vital for 21st-century education in Saint Lucia. We are thankful to COL  

for starting C-DELTA for our students and teachers.” The minister  

underscored the importance of this activity and highlighted its  

congruence with both the ministry’s and the government’s policies on 

utilising ICT in education.

Twenty-six participants from 22 secondary schools attended, including 

staff from Sir Arthur Lewis Community College and the National Skills 

Development Centre.

COL’s President and CEO, Professor Asha Kanwar, stressed that three 

Es — equity, empathy and ethics — are necessary to reimagine learning 

in an age of uncertainty induced by developments such as artificial 

intelligence. In a public lecture organised by Wawasan Open University, 

Malaysia, she noted that preparing millennials to be employable would 

require a balance between theory and practice, as well as a focus on hard 

and soft skills. 

To create an education system that is responsive to market needs and 

future requirements, Professor Kanwar suggested that stakeholders 

examine the different stages of the employability pathway, including 

policies and practices. 

COL, in collaboration with the Regional Training and Research Institute 

for Open and Distance Learning, held a two-day workshop on  

technology-enabled learning at the National Open University of  

Nigeria (NOUN) in April 2018. The workshop, attended by 23 senior  

administrators and faculty from nine conventional Nigerian universities 

and the National Universities Commission, was aimed at supporting  

these universities in becoming dual-mode institutions.

NOUN Vice Chancellor, Professor Abdalla Uba Adamu, stated that the 

open and distance learning system has expanded access to education 

by reaching more learners in Nigeria. He welcomed the expansion of 

conventional universities to dual-mode institutions. 

3 Es for learning in the Digital Age

TEL workshop in Nigeria

Digital education leadership  
training in Saint Lucia

About 30 school principals and teachers took part in a three-day 

sensitisation workshop conducted by the Freetown Teachers College 

(FTC), Sierra Leone, in February 2018. The workshop was aimed 

at sensitising stakeholders about INSET, the integrated in-service 

teacher training project for junior secondary school teachers, and 

enhancing support for the project.

The INSET project is a collaboration between COL, FTC and Sierra 

Leone’s Ministry of Education, Science and Technology, to address 

declining learner performance and the demand for improved teacher 

quality in the country’s junior secondary schools. 

COL has provided technical assistance to FTC to design, develop  

and implement a technology-supported, school-based teacher  

development programme for teacher educators to update their 

knowledge of subject content and pedagogy, as well as improve their 

capacity to deploy eLearning methodologies in teaching, learning 

and community engagement.  

Sierra Leone teachers sensitised 
on INSET project 
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With COL’s support, a visioning workshop on developing policy  

for the systematic implementation of technology-enabled learning 

(TEL) was organised at Universiti Malaysia Sabah (UMS), Kota  

Kinabalu, in March 2018. This marked the beginning of a  

collaborative project between COL and UMS to integrate the use  

of blended learning in all UMS courses.

Inaugurating the workshop, UMS Vice Chancellor, Professor Datuk 

Dr D. Kamarudin D. Mudin, said that “to become a smart university, 

the UMS TEL policy will be in line with the DEPAN 2.0 [Malaysia’s 

National eLearning Policy 2.0] of the Ministry of Higher Education. . .  

It will help the students of UMS to constantly redefine their skills to 

meet the challenges of an increasingly competitive future.”

The workshop was facilitated by COL’s Education Specialist: eLearning, 

Dr Sanjaya Mishra, and attended by senior officials, deans and  

faculty of UMS. “With the upgrading of the eLearning unit to a  

centre,” said Dr Mishra, “UMS has shown increased commitment  

to support the adoption of TEL, and COL will help UMS in  

implementing the policy through capacity-building, blended 

course development, monitoring and evaluation.” 

TEL workshop in Nigeria

1313

TEL implementation at Universiti 
Malaysia Sabah

Creative uses of technology will lead to the development of smart 

open educational resources (OER), which will contribute to  achieving 

sustainable education for all, Professor Asha Kanwar said in March 

2018 at Innovation Arabia 11, in Dubai, United Arab Emirates. In her 

address titled “Smart OER: Bridges for Sustainable Education,” she 

stressed the need for policy development in OER to move beyond 

commitment to concrete action for achieving education for all.

“Smart OER will foster sustainable education by bridging three major 

divides: first, bridging the technological divide; second, reaching 

people with disabilities; and third, crossing linguistic barriers,” said 

Professor Kanwar.

 

Smart OER will foster  
sustainable education for all L3F model launched in 

Zambia

Professor Colin Robert Latchem passed away on 

3 July 2018 at the age of 84. He was formerly the 

Head of the Teaching Learning Group at Curtin 

University, Perth, Western Australia and  

the President of the Open and Distance Learning Association of  

Australia. He was closely associated with COL. He worked passionately 

to promote open and distance learning (ODL) and wrote, co-authored 

and co-edited a number of books on ODL, including Quality Assurance 

Toolkit for Open and Distance Non-formal Education, published by COL 

in 2012. He perceived open and distance learning beyond formal 

education and  developed a perspective for strengthening informal 

learning and non-formal education for individual and community 

development. The distance learning community will definitely miss his 

thought-provoking ideas and constant encouragement. 

Remembering 
Colin Robert 
Latchem 

COL launched the Lifelong Learning for Farmers (L3F) model 

in Zambia in May 2018. This launch preceded a three-day  

capacity-building workshop, which was conducted for 25 extension 

officers from Zambia’s Ministry of Fisheries and Livestock. The  

workshop was aimed at equipping these officers with the requisite 

skills for using open and distance learning (ODL) technologies in 

farmer extension through the L3F model.

“This capacity-building exercise helps the officers in making  

extension a process that empowers farming communities to  

manage their own development, through self-directed learning  

and linkages with other stakeholders in the agricultural value  

chain. ODL is an effective tool to facilitate this process,” said  

COL’s Education Specialist: Agriculture and Livelihoods,  

Mr James Onyango.
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FAIR  COMMENT

Governments and policy makers around the world are 

grappling with the realisation that the introduction of 

new technologies could see the replacement of workers 

and cause whole industries to disappear, while at the 

same time recognising the opportunities new  

technologies will bring to their economies.

A major dilemma facing governments and industries is 

how to find solutions to ease skills shortages brought 

about by these technological changes. There is also an 

acknowledgement that all citizens will require increased 

literacy, numeracy and digital skills to contribute in the 

modern workforce. 

The role that open and distance flexible learning (ODFL) 

plays in the democratisation of education is becoming 

increasingly understood as one solution. ODFL offers the 

opportunity for citizens who missed the chance to gain a 

tertiary qualification earlier in life, or who need to retrain, 

to access higher education in their own time and place. 

While it seems clear that ODFL presents a powerful 

solution to help solve the world’s higher education 

issues, it does face prejudices. Some believe it offers an 

inferior form of education, often citing its lower course 

and qualification completion rates compared to  

face-to-face institutions.

Research carried out by the Open Polytechnic of New 

Zealand shows a high number of learners reporting that 

rather than the quality of the education experience, it is 

often lack of time that contributes to lower success rates, 

with too many work and other life commitments taking 

time away from learners’ ability to focus on their studies.

Just as the one-size-fits-all mode of face-to-face campus 

study is changing, so is ODFL. As we gain more insight 

into how individual learners access and utilise our learning 

management systems (LMS), we will also explore  

interventions to improve these learning experiences. In 

the past, when ODFL was exclusively a print-based mode 

of study, often it was not until the learner had missed 

submitting the first assignment that the education 

institution knew the learner was struggling. At this point, 

it is frequently too late to stage interventions, with the 

learner often already unengaged in their studies.

Learner analytics offer a promising pathway 
to increased learner success in ODFL 

Dr Caroline Seelig,  
Chief Executive,  
Open Polytechnic  
of New Zealand.

The significant ramping up of the use of online  

technologies in ODFL is helping mitigate this issue, with 

many institutions now investing in learner analytics to 

look for early signs of learner progress, and implementing 

appropriate interventions to increase success rates.

Learner analytics offer a variety of insights when tied to 

the institution’s LMS. They can show how far a learner 

has progressed through the course and whether the 

individual is keeping on track with the suggested study 

schedule. They can highlight how often a learner is 

staying on each page of an online course; if the period is 

much longer than the average for the learner’s cohort, 

contact can be made to provide assistance. Analytics 

can also highlight whether a learner is completing the 

assessment activities or whether after an initial few days 

or weeks of study, the individual has not returned to the 

online course.

Each of the events I have mentioned will help indicate 

whether a learner is progressing through a course or 

needs help before the first assignment is due — thereby 

increasing the odds of a successful intervention by  

the institution.  

Taking the use of learner analytics one step further, 

these data can then be plugged into predictive analysis 

tools; using demographic information, the tools can 

help predict learner success based on data from  

previous learners’ results.  

Such possibilities are leading to a wide variety of ethical 

issues and conversations throughout higher education 

institutions. It is important that these issues be raised. In 

addition, it is vital that policies be developed for the use 

of learner analytics to ensure that the right people at the 

institution are accessing the information for the right 

reasons, that such technology conform to the privacy 

laws and policies of governments and institutions, and 

that learners be made aware of the data being gathered 

about them and how this information may be used.  

Ultimately, before we implement these new technologies, 

we must ask ourselves: Is this going to help us help the 

learner? If the answer is anything but yes, it is time to go 

back to the drawing board.
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“ODFL  
presents 

a powerful 
solution to 

help solve the 
world's higher 

education 
issues...”
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NEW RESOURCES

Towards  
a Common Future 

COL’s report to the 2018 Commonwealth 

Heads of Government Meeting 

(CHOGM) highlights how COL’s work 

has led to opportunities for economic 

empowerment, social inclusion and 

environmental conservation in the 

Commonwealth and beyond. The report 

gives concrete examples of how COL has harnessed the 

potential of technologies to achieve its objectives. 

hdl.handle.net/11599/2956

Journal of Learning for 
Development (JL4D)
JL4D focuses on innovation in learning 

– in particular, but not exclusively, open 

and distance learning and its role in 

development. The March issue – Volume 

5, No. 1 (2018), contains a special feature 

on: “Distance Education Leaders in Latin 

America and the Caribbean,” research 

articles on an array of topics, a book 

review, and commentary on: “Sustaining 

and Scaling Pedagogic Innovation in 

Sub-Saharan Africa: Grounded Insights 

for Teacher Professional Development.” Contributors 

are invited to submit research articles, case studies, 

commentaries and reports from the field for the next 

issue. Please visit the journal’s website for more details 

and to submit your work:  

www.jl4d.org 

Engineering 
Education: Online 
and Distance 
Programmes 

This policy brief outlines 

engineering programmes that 

are currently offered online in 

higher education institutions. 

It highlights the structure of 

these programmes and provides 

recommendations to institutions and regulatory 

bodies that are seeking to offer these  

programmes online. 

hdl.handle.net/11599/3051

Doctoral Study and 
Research Degrees: 
Online and Distance 
Programmes 

This policy brief highlights 

some doctoral and research 

degree programmes that are 

currently offered online.  It 

provides an overview of the 

structure of these programmes 

and makes recommendations to 

institutions and regulatory bodies that are  

seeking to offer them online. 

hdl.handle.net/11599/3052

Status of Research 
and Engineering 
Programmes Offered 
Online
Through a comparison of 11 case 

studies of higher education  

institutions, this report highlights 

the status of research and  

engineering degrees currently  

offered online. In addition to providing a broad  

analysis of the programmes, it makes recommendations 

for institutions considering this mode of delivery. 

hdl.handle.net/11599/3050
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##TECHTRENDS

Much has been written about the potential of Big Data to 

improve human conditions globally. Big Data corporations 

attract major investments and have accumulated massive 

value in market capitalisation. For example, the combined 

value of Google and Facebook is larger than the combined 

GDP of the Netherlands, Poland and Switzerland. Billions of 

users of the services provided by these companies generate 

innumerable data points through their use. China has its 

own ecosystem of Big Data.  WeChat, a collection of mobile 

services in China, has about 890 million users who spend 

an average of 70 minutes daily on its services. The collec-

tion of data from such a user base is indeed massive.

Gathering, storage, and processing of vast quantities of 

this data, and its movement across formal boundaries is at 

the core of many businesses in the digital realm. A recent 

study by McKinsey, of 300 CEOs across 37 industry sectors 

observes that data sets and sources are becoming great 

unifiers, creating new, cross-sectoral competitive  

dynamics. Investment in Big Data is also considered 

critical in finding avenues for innovation. Combined with 

advanced analytics, Big Data is fuelling key developments 

in Artificial Intelligence.

Big Data is, in essence, data from people and relates in a 

primary way to human beings. Big Data is gathered from 

the digital footprints left behind by a user. Mariana  

Mazzucato of the University College London notes that  

the successful business models of major Big Data  

companies are built “on the commodification of  

personal data, transforming our friendships, interests,  

beliefs, preferences into sellable propositions.”  

Neil Richards of the Washington University, St. Louis, is  

concerned about what he calls the Transparency Paradox: 

“Big data promises to use this data to make the world 

more transparent, but its collection is invisible, and its 

tools and techniques are opaque, shrouded by layers of 

physical, legal, and technical privacy by design.” A number 

of peer-reviewed papers in reputed journals in the last 

few years have demonstrated how personally identifiable 

information, held and processed without any regulatory or 

ethical considerations, can lead to the weaponisation of Big 

Data and can cause emotional trauma among users. 

Concerns about the security of personal information held 

by organisations have led to new regulatory measures. 

The most significant among them is the General Data 

Protection Regulation (GDPR) of the European Union (EU) 

that came into force in May 2018. The GDPR is meant to 

regulate storage and processing, and trans-border flow of 

personally identifiable information on citizens of the EU. 

The GDPR also requires entities offering online services 

to the users in the EU to make explicit how the personal 

information gathered would be shared and used. Users 

must be given a clearly stated way to “opt out.” The UK has 

passed its own act that is equivalent to GDPR. The EU has a 

system to determine the adequacy of legal and regulatory 

provisions in non-member countries to be compatible  

with GDPR. Canada and New Zealand are two non-EU  

Commonwealth countries that are determined to be ade-

quate in this regard. India has proposed a similar measure. 

As online processes make further advances in learning  

at all levels, there is a need for leaders of educational  

organisations to pay close attention to how learner  

information is stored and processed in the institutions  

and shared by them. All such measures need to be founded 

on the institutional value of safeguarding the student or 

the teacher or their digital footprints. 

“Big data is 
gathered from 

the digital 
footprints left 

behind by  
a user.”

Privacy and trust in an era of Big Data
Image: Wikimedia Commons


