
9th Pan-Commonwealth 
Forum reception hosted by 
Canada House, London 
Members of the education and diplomatic communities gathered at 

Canada House in London, UK on 12 March 2019 at the launch of the 

ninth Pan-Commonwealth Forum (PCF9). 

Organised jointly with The Open University (OU), PCF9 is being held 

in Edinburgh, Scotland at the BT Murrayfield Stadium from 9 to 12 

September 2019.

Welcoming remarks were made by the host Ms Sarah Fountain Smith, 

Deputy High Commissioner for Canada to the United Kingdom, and  

by Professor Asha Kanwar, COL President and CEO, and Baroness  

Lane-Fox, Chancellor of the OU. 

The theme for the Forum, “Innovations for Quality Education and 

Lifelong Learning,” was salient throughout the evening. PCF9 will 

also address four sub-themes: Employability, Equity and Inclusion, 

Opening up Education, and Technology, while placing special focus on 

Education for Girls and Empowering Youth. 

“If education is to contribute to sustainable development, we need to 

look beyond targets and indicators,” said Professor Kanwar. “The focus 

must be on transformative learning which leads to the 3 Es; Economic 

growth, Equity, and Environmental conservation. At PCF9, COL will 

share some of its innovations and how these are making a difference.”

This year’s Asa Briggs Lecture will be delivered by Lord Puttnam, famed 

British film producer, educator, environmentalist and member of the 

House of Lords. Held at every PCF, this lecture honours the late Rt Hon 

Lord Briggs of Lewes, founding Chair of COL’s Board of Governors. 

Lord Briggs was a distinguished historian who was instrumental in the 

establishment of COL. 

Registration for PCF9 is now open, and abstracts and proposals are 

being accepted until 15 April 2019. Please visit the official PCF9 site for 

more information: www.pcf9.org.

Read Professor Kanwar’s speech at

L E A R N I N G  F O R  S U S T A I N A B L E  D E V E L O P M E N T

“If education is to contribute to sustainable development, we need to look beyond 
targets and indicators.”
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From left to right: COL President and CEO Professor Asha Kanwar, Chancellor of The Open University Baroness Lane-Fox of Soho, Commonwealth Secretary-General 
the Rt Hon Patricia Scotland, Deputy High Commissioner for Canada Ms Sarah Fountain Smith.

http://hdl.handle.net/11599/3124

PHOTO CREDIT: The Open University
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Limited funds for travel to PCF9 will be made available to select delegates 

who would not otherwise be able to attend the conference. Approval for 

a subsidy is dependent on a number of factors, including the submission 

and acceptance of a full paper based on an approved abstract submission. 

Application form and submission details are available at:  

        www.col.org/news/news/travel-sponsorship-pcf9 

The EDEA recognise achievement by institutions/

organisations and individuals around the Commonwealth 

and are presented at PCF. The awards for 2017−2019 will be 

presented at PCF9. Institutions and individuals engaged in 

open, distance and technology-enabled learning are invited 

to make a submission. For more details about the award categories and 

submission requirements, visit  www.col.org/edea 

The Asian regional meeting of COL Focal Points took place in  

December 2018 in New Delhi, India. The meeting focused on 

strengthening the effectiveness of COL’s strategic plan and programme 

activities in addressing the key priorities of Asian Commonwealth 

countries in education and training. Focal Points from Africa, the 

Caribbean, and the Pacific, who had been unable to participate in their 

own regional meetings, joined the Asian group.

In her opening remarks, Professor Asha Kanwar highlighted COL’s 

work in Asian countries, along with some recent pan-Commonwealth 

initiatives. “Over the 30 years of service to the Commonwealth, we have 

constantly renewed ourselves to remain relevant to your needs,” stressed 

Professor Kanwar. The priorities from other Focal Points meetings 

held earlier last year in the Africa, Caribbean and Pacific regions were 

reported, highlighting the need for capacity building, curriculum reform 

and mobile-based platforms for learning and information sharing.

 

Regional Focal Points meeting  
in Asia

15 April 2019
Submission deadline for PCF9 

Abstracts and Proposals  

30 April 2019
Submission deadline for Excellence 

in Distance Education Awards 

30 April 2019
Application deadline for Travel 

Subsidy Application

1 June 2019 Deadline for Full Paper Submission

17 June – 12 July, 2019 PCF9 Online Forum

30 June 2019 Early Bird Registration closes

PCF9 Important Dates

Travel Subsidy

Excellence in Distance Education 
Awards (EDEA)

The submission deadline has been 

extended. For more information:  

     www.pcf9.org/call-for-papers.html 

 

Don’t Miss Out on  
Early Bird Registration
USD 490 

Closes 30 June 2019.   

     Visit: www.pcf9.org/registration.html 

Call for Abstracts 
and Proposals

Training for people with disabilities 
in Uganda

COL, in partnership with KampaBits, Uganda, launched the “ICT for Youth 

Employability” project in August 2018 to train young learners and persons 

with disabilities (PWD) in Kampala and prepare them for entrepreneurship 

and employment. The training on advanced ICT skills provides a six-month, 

hands-on exercise in areas such as graphics and motion design, website 

design and development, as well as mobile application development, using 

open educational resources from COL’s open access repository, OAsis.

The project covers 95 youths aged between 17 and 24, 11 of whom have 

a disability. One of these learners, Innocent Kusiima, said, “If my parents 

had believed in me to perform well in school even though I have a hearing 

impairment, I would have learned this earlier than 24. Now is the first time I 

am getting to do what 

I have always wanted.”  

Mr Kusiima has gained 

programming skills, 

which he intends to 

use to engage other  

young PWDs.

As part of the training, 

learners are also taken 

through life-skills and sexual reproductive health courses to ensure they 

make informed choices about issues regarding their health. At the end of 

the training, the project will link learners with employers and technology 

companies in Uganda.
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Blockchain in MOOCs

Online workshop for 
teachers in Kiribati 

COL, in partnership with Kiribati Teachers 

College, conducted a seven-week e-workshop 

for 26 in-service teachers between October and 

December 2018. The aim of the training was 

to introduce effective classroom practice and 

problem-based learning, as part of a four-credit 

“Teaching Essentials” course leading to the teacher 

qualification programme.

Digital education 
leadership training  
for teachers in  
South Africa 
In collaboration with COL, SchoolNet South 

Africa conducted a three-day workshop at 

the University of Johannesburg in January 

2019 to build teachers’ capacity to develop 

digital education skills using COL’s  

Commonwealth Digital Education Leadership 

Training in Action (C-DELTA) platform.

Belizean officials  
visit COL
Representatives from the Ministry of Education, 

Youth, Sports and Culture in Belize made a 

three-day visit to COL in December 2018 to  

learn more about how the Canadian province  

of British Columbia conducts online learning in 

its open schools. The delegation, accompanied 

by Dr Johan Hendrikz, COL’s Senior Adviser:  

Open Schooling, visited the Ministry of 

Education’s Open School BC, the South  

Island Distance Education School, the North  

Vancouver Distributed Learning School and  

the Vancouver Learning Network.

  
GIRLS Inspire meeting with parliamentarians in Tanzania

COL, in collaboration with the Minister of Education, Science and 

Technology in Tanzania in February 2019, co-hosted the GIRLS Inspire 

End of Project meeting for preventing Child, Early and Forced Marriages 

(CEFM). The meeting reviewed outcomes of the project and 

lessons learned, along with a road map for how to engage policy 

makers and partners in integrating this initiative into national 

programmes that prepare women and girls for employment  

and entrepreneurship.   

Attendees from Tanzania included the Honourable Ummy 

Ally Mwalimu, Minister for Health, Community Development, 

Gender, Seniors and Children, the Honourable William Tate Ole 

Nasha, Deputy Minister of Education, Science and Technology, 

parliamentarians and local partners. Also in attendance were 

Members of the National Assembly, Dr Nausheen Hamid from 

Pakistan, Ms Marengue Da Cruz from Mozambique, the High 

Commissioner for Canada in Tanzania, GIRLS Inspire partners 

from Bangladesh, India, Mozambique and Pakistan, as well as 

representatives from the Ministries of Gender from Kenya, Malawi, 

Nigeria and Sri Lanka. COL was represented by its President and CEO, 

Professor Asha Kanwar, and Senior Adviser: Women and Girls,  

Ms Frances J. Ferreira. 

In her keynote speech, Professor Kanwar stressed that the critical success 

factor is a holistic approach that brings together key stakeholders within 

the community to support girls’ learning for sustainable livelihoods.   

The Canadian High Commissioner, H.E. Pamela O’Donnell, 

congratulated COL and all stakeholders for delivering tremendous 

results through the GIRLS Inspire project, while acknowledging that 

there is still more to be done to end CEFM in Tanzania.

Blockchain technology was successfully used to issue certificates to eligible 

participants in four MOOCs, offered by or in partnership with COL that 

were completed in late 2018 using the MOOC management platform 

mooKIT. Access is granted through an app called mooKIT Wallet.  

www.col.org/mooc4d

IN BRIEF
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Left to right: Professor Asha Kanwar 
and H.E. Ms Mariam Y. Katagum. UNESCO dialogue on the  

role of ICTs

Online Master’s Programme in 
Educational Leadership 

in Belize

The Chair of the Commonwealth Group, H.E. Mariam Y. Katagum, 

Ambassador, Permanent Delegate of the Federal Republic of Nigeria 

to UNESCO, organised a Dialogue, “How ICTs Can Help Achieve 

Progress towards the Sustainable Development Goals,” at UNESCO 

Headquarters, Paris in November 2018. Professor Asha Kanwar gave 

a keynote on, “Achieving SDG4: Are ICTs the Answer?” where she 

emphasised the need for educational institutions to change the  

“brick-and-mortar mindset” and embrace the use of ICTs through 

innovative teaching methodologies to achieve scale. Read the speech at:  

http://hdl.handle.net/11599/3110

With support from COL’s Virtual University for Small States of the 

Commonwealth (VUSSC) initiative, the University of Belize is now 

offering an online Master’s Programme in Educational Leadership 

specially adapted and designed to meet the needs of Belizean 

learners and strengthen lecturers’ skills in online course development 

and delivery. A total of 38 educators from across Belize enrolled in the 

programme. In January 2019, they attended a face-to-face orientation 

session to discuss plans for the new semester and become familiar with 

the first two core courses in their programme of study.  

VUSSC course materials are available freely for reuse and adaptation to 

the specific context of each country. Educational institutions offering 

COL’s partner, Freetown Teachers College (FTC), conducted a workshop 

to roll out the Integrated In-service Teacher Training (INSET) programme 

in October 2018 at the FTC Campus in Freetown, Sierra Leone.  

The workshop aimed to introduce participants to the programme  

resources as well as give an orientation to the implementation plan for 

school-based collaborative learning among teachers.

FTC’s Principal, Dr Samba Moriba, observed that the school principals 

and champions would be the ambassadors of the INSET programme  

in their respective schools by sharing with others the skills and 

knowledge acquired.

COL’s Adviser: Teacher Education, Dr Betty Ogange, said, “The focus 

is on improving the capacity of FTC to develop and offer school-based 

training opportunities for serving teachers using technology, as well as 

stimulate peer collaboration in teacher communities. We look forward 

to working with all stakeholders to make this a success.”

VUSSC courses also receive help from COL to implement quality open and 

distance learning systems and practices. 

By expanding access to learning, VUSSC enables small states in the 

Commonwealth to become active contributors to global development 

and leaders in educational reform through the innovative use of 

information and communication technologies.  

Sierra Leone launches Teacher Training programme 
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L3F empowers women  
stakeholders in India

• Dr Nancy George, Former Associate Vice President,  

University of Technology (Jamaica)

• Professor Muhammad Junaid, Faculty of Education and  

Extension Services, Usmanu Danfodiyo University (Nigeria)

• Professor  Vasudha Kamat, former Vice Chancellor, SNDT 

(Shreemati Nathibai Damodar Thackersey) Women’s  

University (India)

• Professor  Shironica Karunanayaka, Dean of the Faculty of 

Education, Open University of Sri Lanka (Sri Lanka)

• Professor  Goolam Mohamedbhai, former Vice Chancellor, 

University of Mauritius (Mauritius)

• Professor  Som Naidu, Pro-Vice Chancellor and Director,  

Centre for Flexible Learning, University of the South Pacific (Fiji)

• Professor  Madhu Parhar, Director of Staff Training and Research 

Institute of Distance Education, Indira Gandhi National Open 

University (India)

• Professor Moses Tenywa, Director, Agricultural Innovation  

System Brokerage Association, Makerere University (Uganda)

• Professor  Dr Zoraini Wati Abas, Acting Vice Chancellor,  

Wawasan Open University (Malaysia)

www.col.org/about/honorary-col-advisers

Announcing New  
Honorary COL Advisers

Leaving no one behind: quality 
education for all

Announcing New 
COL Chairs 

• Professor Mohamed Ally, Centre for Distance  

Education, Athabasca University (Canada)

• Professor Mpine Makoe, Institute for Open and Distance 

Learning, University of South Africa (South Africa)

• Professor Tadinada Venkata Prabhakar, Department 

of Computer Science, Indian Institute of Technology 

Kanpur (India)
  
www.col.org/about/col-chairs

Professor Asha Kanwar receives 
honorary degree from OUM

COL’s President and CEO Professor Asha Kanwar received a Doctor 

Honoris Causa award from the Open University of Mauritius (OUM)   

in February 2019.

PHOTO CREDIT: Open University of Mauritius

The then Vice President of COL, Dr K. Balasubramanian, participated 

in the Farmers’ Conference in Theni, India in December 2018. The 

conference initiated dialogue and facilitated collaboration between 

Lifelong Learning for Farmers (L3F), farmer producer organisations 

(FPOs) and financial institutions. One of the unique features of COL’s L3F 

programme is its focus on corporate literacy, which has enabled women 

farmers to become more aware of the duties, liabilities and advantages of 

being empowered stakeholders. 

A key discussion was on scaling up L3F by partnering with institutions 

such as Pandyan Grama Bank, the National Bank for Agriculture and  

Rural Development, as well as the Small Farmers Agribusiness 

Consortium. Close to 2,500 participants attended, more than 60% of 

them women. “The impact of L3F has been proven through a study 

by the Business School, New England University in Australia. Profit 

per animal on average is twice for L3F farmers compared to non-L3F 

farmers,” said Dr K. Balasubramanian.

L3F is implemented in the State of Tamil Nadu, India through partners 

such as Vidiyal, Reddiyarchatram Seed Growers Association and Arul 

Anandar College. 

The third International Conference on Open, Distance and  

eLearning was held in Taiwan in November 2018 as part of a 

partnership between the University of the Philippines Open University, 

the Open University of Kaohsiung and the National University  

of Kaohsiung. Professor Asha Kanwar addressed the topic of  

“Open Educational Practices and Quality Assurance: Leaving No One 

Behind” in her plenary talk. She covered the sub-themes of open 

education and quality assurance and highlighted COL’s message 

of reaching out to the last person in the queue with appropriate 

technology solutions. 

Read the speech at: http://hdl.handle.net/11599/3097



In cooperation with COL, the Centre for International Education and 

Development of Dhaka Ahsania Mission organised a workshop in January 

2019 to train 30 teachers from colleges across Bangladesh to use COL’s 

Commonwealth Digital Education Leadership Training in Action (C-DELTA) 

platform. This interactive and online practice-based workshop was 

also attended by government officials and representatives from Access 2 

Information (a2i). The teachers developed an action plan for implementing 

C-DELTA in their institutions over the next three months to promote digital 

education skills among teachers and students, as well as to strengthen  

lifelong learning.  

The Project Director of ICT for Education in Secondary and Higher Secondary 

Level Projects in Bangladesh, Professor Dr Md. Abdus Sabur Khan, thanked 

COL for this initiative and said, “C-DELTA training will enhance digital literacy 

in Bangladesh.” 

CEMCA advisory council meeting

The 18th annual meeting of the Advisory Council for the Commonwealth 

Educational Media Centre for Asia (CEMCA) took place in New Delhi in 

December 2018. Chaired by COL’s President and CEO, Professor Asha 

Kanwar, it was attended by representatives from Bangladesh, Malaysia and 

Sri Lanka, as well as the vice chancellors of Bangladesh Open University and 

Indira Gandhi National Open University, who are members. 

Dr Shahid Rasool, Director of CEMCA, presented the annual report as 

well as an action plan for 2019. While acknowledging the contribution 

of CEMCA to higher education and skills development in the region, 

council members urged CEMCA to scale up across institutions throughout 

Commonwealth Asia. The members also sought the help of COL/CEMCA 

to further advance the gains made in their respective countries through 

institutional efforts in technical and vocational education and training.  
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 Training teachers in digital  
education leadership in Bangladesh

Professor Asha 

Kanwar delivered 

a keynote speech, 

“Achieving Lifelong 

Learning for All: 

Where Are We Now? 

And What Next?” at 

the ICDE Lillehammer 

Lifelong Learning 

Summit in Norway in February 2019. The Prime Minister of Norway,  

Rt Hon Erna Solberg, opened the Summit. Read the speech at:  

http://hdl.handle.net/11599/3116

COL felicitates 

96-year-old  

Ms Karthyayani 

Amma, who passed 

the Aksharalaksham 

literacy examination 

conducted by the 

Kerala State Literacy 

Mission Authority in 

August 2018. She is an inspiration to other lifelong learners.   

A Memorandum of 

Agreement was signed 

in Pretoria between the 

University of South  

Africa (UNISA) and  

COL in February 2019,  

paving the way for an 

Institutional Quality 

Review Audit.

The Executive Director 

of the Commonwealth 

Centre for Connected 

Learning, Dr Alexander 

Grech, highlighted the 

potential of “block-

chain in education”  

at COL’s headquarters  

in November 2018.

ICDE Lillehammer Lifelong 
Learning Summit in Norway 

Agreement signed with UNISA

Blockchain in education

COL felicitates 96-year-old student
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Over 3,000  
women and girls  
empowered in Tanzania

With support from the Government of Canada, COL’s GIRLS 

Inspire initiative on child, early and forced marriage enabled 3,021 

vulnerable women and girls in Tanzania to receive skills training 

over the project period. This training was provided through two 

local partners, the Institute of Adult Education and Kiota Women’s 

Health and Development. In November 2018, as part of the final 

evaluation, COL’s Senior Adviser: Women and Girls, Ms Frances  

J. Ferreira, met with the local community and women and girls 

from the villages of Msanzi, Kambiala and Nachula to hear 

 first-hand about their experiences. She pressed for ongoing 

support for the girls and young mothers who have completed the 

GIRLS Inspire training, so they can access more training, networks 

and free or low-interest loans. 

Under this project, girls learned skills in soap, fabric and batik 

making, food processing, tailoring, embroidery, designing and 

sewing, and cookery and baking.

COL-trained entrepreneur shows products in shop.

Open schooling initiative  
in Trinidad and Tobago  

A call for open universities to 
focus on employability

Professor Asha Kanwar gave a keynote speech at the 32nd Annual 

Conference of the Asian Association of Open Universities (AAOU) 

in October 2018 in Vietnam. In her speech, “Human Resource 

Development and Lifelong Learning for Open Universities,” Professor 

Kanwar encouraged open universities to strengthen their outreach 

to wider constituencies, including the unreached, and integrate 

employability by responding to market needs. Read the speech at:  

http://hdl.handle.net/11599/3090

 

Contributors are invited for the Journal of 

Learning for Development, which focuses 

on innovation in learning — in particular, 

but not exclusively, open and distance 

learning and its role in development. 

Contributions can take the form of 

research articles, case studies,  

commentaries and reports from the field. Please visit the 

journal’s website for more details and to submit work:  

www.jl4d.org

JL4D seeks contributors 

In collaboration with the Ministry of Education of Trinidad and Tobago 

and Notesmaster.com, COL launched the first phase of training for 36 

teachers in February 2019 to support open schooling in the country. 

The Curriculum Writers Training and Content Development Project 

provides training for teachers to develop ICT-integrated lessons for 

use in schools, based on subjects of the secondary and primary school 

curriculums. This initiative aligns with the ministry’s 5 Star ICT Plan, 

which includes the training of teachers to integrate ICT into their 

teaching and learning methodologies. 

Speaking at the opening ceremony, Permanent Secretary of the 

Ministry of Education, Lenor Baptiste-Simmons, expressed gratitude to 

COL for providing teachers with this opportunity to expand the scope, 

scale and quality of learning by introducing new technologies and 

innovative approaches. 
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FOCUS

The title, Innovations for Quality 
Education and Lifelong Learning, 
reflects the theme of PCF9, 
where in six months’ time, 
policy makers, practitioners and 
thought leaders from across the 
Commonwealth and beyond will 
gather in Edinburgh, Scotland to 
share insights and innovations for 
harnessing technology to achieve 
inclusive and equitable quality 
education and lifelong learning  
for all. 

This model, which has empowered farming 

communities in 10 countries, embodies 

a multidimensional approach to human 

resource development that holistically 

integrates social capital, financial capital and 

human capital to realise a self-sustaining and 

self-replicating development process. Based 

on a study of L3F’s impact, the profit per 

animal on average is twice for L3F farmers 

compared to non-L3F farmers, proving 

that this model has evolved as a socially 

acceptable, economically feasible and 

financially viable farmer extension system.

An enabler of mobile learning, 

this low-cost device allows 

educators and learners to 

connect to digital learning 

platforms and content without 

the need for grid electricity or 

Internet access. This “Classroom 

Without Walls” can be set up 

within minutes and accessed 

by any learner or teacher with a 

laptop, tablet or mobile device.

INNOVATIONS FOR QUALITY EDUCATION  
AND LIFELONG LEARNING

Showcased here are examples of COL’s existing 

innovative models, technologies and processes 

that have supported citizens of Commonwealth 

countries in gaining greater access to quality 

education and training through open, distance 

and technology-enabled learning. 

Emerging innovations can be found in several 

COL initiatives, including the integration of 

blockchain technology in MOOCs, augmented 

and virtual reality learning environments, 

the use of digital and micro-credentials and 

microlearning (or “bite-sized” learning). 

These make it possible for teachers to engage 

in collaborative school-based professional 

development enabled by message-based offline 

and online platforms that support collaborative 

learning in Communities of Practice.

Studies have shown that learning leads 

to empowerment and that for every 1% 

increase in women’s empowerment in 

Kenya, there was a 2.3% increase in 
profit in agri-enterprises.

 

165 universities participate in the 

Nigerian University System Open 

Educational Resources (NUSOER)  

— a repository for quality OER.

Aptus
Lifelong Learning for 

Farmers (L3F)
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The Virtual University for Small States 

of the Commonwealth (VUSSC) TQF 

supports the mobility of students 

and qualifications across institutions 

and discipline areas. The number of 

learners enrolled in VUSSC-developed 

full-time courses and programmes 

continues to grow, with more than 

1,800 learners in 23 institutions across 

14 countries.

INNOVATIONS FOR QUALITY EDUCATION  
AND LIFELONG LEARNING

A MOOC delivering audio-only messages 

over basic mobile phones was offered 

for practising farmers, marking the 

first time a MOOC has been blended 

successfully with a non-Internet 

technology on such a large scale.

The capabilities that Aptus had to offer 

Fiji just blew me away. It was dynamic 

[and] at the same time user friendly. 

– Matai Tagicaki, Fiji Higher Education Commission

  

VUSSC has given me the opportunity to 

follow a diploma programme at the National 

University of Samoa. I am proud to have a full 

qualification and a job, plus the opportunity to 

undertake a full degree in agriculture at The 

University of the South Pacific. 

 – Leafaitulagi Vaaelua

MOOCs for Development

The development of the mooKIT 

platform enabled 25 massive open 

online courses (MOOCs) to be 

offered on a global scale on topics 

related to human and sustainable 

development. The cost per certificate 

in these MOOCs is roughly CAD 14. 

Besides COL initiatives, five partners in 

Commonwealth countries have made 

use of this resource. In late 2018, 

blockchain technology was used to 

offer certificates to eligible learners  

in four MOOCs.

 

The mainstreaming of OER use by 

developing strategies and policies 

at governmental and institutional 

levels to enhance quality while 

potentially reducing the cost of 

education has been supported by 

COL in several Commonwealth 

countries. COL continues its efforts 

to promote OER for inclusive and 

equitable education and lifelong 

learning for all by 2030.

165 universities participate in the 

Nigerian University System Open 

Educational Resources (NUSOER)  

— a repository for quality OER.

Open educational  
resources

Aptus VUSSC Transnational 
Qualifications  

Framework (TQF) 
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OUR  
COMMONWEALTH

The Open University’s long-term 
commitment to lifelong learning

The ninth Pan-Commonwealth Forum on Open Learning (PCF9) 

will bring together over 500 representatives from governments, 

academia, the private sector and NGOs to discuss innovations in 

quality education and lifelong learning from 9 to 12 September 

in Edinburgh. In keeping with tradition, The Open University 

(OU) has partnered with COL to co-host the forum and celebrate 

the 50 and 30 years of our respective commitments to quality 

education and lifelong learning.

On reflection, SDG4 looks very much like the title 

theme for PCF9. However, whereas I expect the UN 

High Level Political Forum to provide a pessimistic 

view of our collective ability to achieve SDG4 by 

2030, we have the opportunity to complement 

this perspective at PCF9 by highlighting the 

initiatives and ideas that provide insight and 

inspiration for how we can make greater progress 

at a greater speed and scale than ever before. 

OU’s own story provides an example of what 

is possible when you go for a big idea. As 

we celebrate our 50th year, we can reflect on 

achievements that have empowered over two million students to 

transform their lives by learning through high-quality open and 

distance learning. OU has provided many millions more learners 

with high-quality learning resources through the OpenLearn 

platform and through the establishment of FutureLearn in 

2012. OU has also been increasingly utilising our expertise to 

reach many millions more through a range of international 

partnerships, including coordination of the TESSA network 

of teacher education institutions to use open educational 

resources to improve the quality of teaching and learning across 

Sub-Saharan Africa. This is a story of the OU, but it is also the 

story of open education and its potential to deliver quality 

education at scale to people at all stages of their lives, to deliver 

lifelong learning. This story has many more chapters ahead. The 

imperative for lifelong learning builds by the day. We already see 

clearly the challenge of ensuring that no one is left behind in the 

provision of a quality education, and increasingly we understand 

that this can no longer be viewed as enough. We also need to 

provide ongoing opportunities for the continual development 

of new skills and competencies to respond to known, and as yet 

unknown, changes in society and the world of work.    

The OU and open education have much more to offer 

in providing a response. The OU is currently innovating 

in a range of ways to ensure that education provision is 

progressively flexible and personalised, including: shorter, 

bite-sized units, more flexible pathways to combine modules 

in new ways, options for prior recognition of learning, as 

well as recognition and support for learning on the job; the 

co-creation of curriculum and content with partners beyond 

the university; and  many other ways we hope to share during 

PCF9. We also look forward to sharing our experience with 

seeing how open educational resources can improve teaching 

and learning in classrooms around the world, and how the 

provision of resources and support can be effectively scaled up 

through the smart use of existing technologies and low-cost 

telecommunications. We have also seen how the co-creation 

of open educational resources builds confidence and skills 

to create new resources and enable educators to become 

empowered to respond to future learning needs, whatever 

they may be. In responding to the challenges ahead, we need 

to make a step change in how we partner, to form larger, more 

ambitious partnerships with a broad range of actors within 

education systems to support the more widespread use of open 

educational resources and practise.  

For us to benefit from our collective efforts at PCF9, we need to 

reach into and beyond the open education community to invite 

participation from a diverse range of actors who are committed 

to the achievement of the big idea. Please do reach into your 

wider network in extending our invitation to co-create the future 

of education at PCF9.

Contributed by Mr Matthew Foster 
Director, International Development Office
The Open University

“The Open 
University is 

currently innovating 
in a range of ways 

to ensure that 
education provision 

is progressively 
flexible and 

personalised.”

PHOTO CREDIT: The Open University
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Gender sensitisation workshop 
for Nigerian universities

Universiti Malaysia Sabah 
implements TEL 

In collaboration with COL, the Regional Training and Research Institute 

for Distance and Open Learning (RETRIDOL) conducted a workshop 

on gender sensitisation at the National Open University of Nigeria 

(NOUN) in Abuja, Nigeria in January 2019. A total of 27 participants 

from 12 universities across the country were in attendance. The 

workshop was graced by Ambassador Babatunde A. Nurudeen, 

Nigeria’s Permanent Representative to the Economic Community of 

West African States, and Ms Agnes Bamgbala, Deputy Director of  

the Directorate of Open and Distance Education, National  

Universities Commission.   

When opening the workshop, Professor Abdalla Uba Adamu, Vice 

Chancellor of NOUN, said, “NOUN is an ideal institution to host such 

an event — five of its eight faculties have females as deans, as well as 

Professor Joy Chinwe Eyisi, NOUN’s first female Deputy Vice Chancellor.” 

Following the approval of a technology-enabled learning (TEL)  

policy by the Senate of the Universiti Malaysia Sabah (UMS)  

in August 2018, UMS launched the second phase of TEL 

implementation. As part of this phase, COL supported UMS in 

strengthening its open-access repository and learning management 

system (LMS) during two workshops held in November 2018. The first 

workshop focused on establishing and maintaining the repository, 

while the second was on developing blended courses using Moodle. 

UMS faculty are developing 20 blended courses that will be offered to 

over 1,500 students in the semester beginning in January 2019. The 

university’s Director of the Centre for eLearning, Dr Fong Soon Fook, 

noted, “The support provided by COL is a valuable investment which 

will have an impact on the academic development of UMS for years to 

come. This will be a key milestone in the journey to sustaining teaching 

and learning excellence.”

Reflecting on the university’s TEL implementation, COL’s Education 

Specialist: eLearning, Dr Sanjaya Mishra, said, “Leadership 

Open University of Mauritius 
holds employability training

Key staff and representatives of the Open University of Mauritius 

(OUM), the Human Resource Development Council, the 

Ministry of Technology, Communication and Innovation, and 

local IT companies took part in a COL-supported workshop on 

employability in December 2018. The participants met at OUM to 

discuss and develop a competency-based curriculum responsive 

to industry needs for ICT programmes in Mauritius.

“By bringing together diverse stakeholders in the Mauritian 

ICT sector today, we were able to explore the skills required for 

a graduate to be successful, and identify potential gaps in the 

existing curriculum. We are optimistic that the results of this 

meeting will help guide future ICT training and ensure those 

completing programmes are equipped for the workplace” said 

COL’s Education Specialist: Higher Education, Dr Romeela Mohee.

commitment towards strengthening the TEL infrastructure is evident 

from the quick adoption of the policy and the provision of necessary 

support to upgrade the LMS and repository for OER.”

The workshop was facilitated by Professor Mansah Prah, former Dean 

of the Faculty of Social Sciences at the University of Cape Coast, in 

Ghana. The workshop focused on the importance of addressing 

gender inequalities by ensuring that both women’s and men’s 

views, interests and needs shape policies, plans and programmes 

in universities. Among the issues raised were how to improve the 

efficacy of sexual harassment committees and provide guidance on 

developing gender policies within institutions.
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The third offering of the MOOC on “Introduction to Technology-Enabled 

Learning” (TEL), jointly run by COL and Athabasca University, Canada, 

attracted 2,460 participants from 74 countries. The highest numbers of 

registrants were from The Bahamas, Bangladesh, Fiji, Ghana and India. 

About 46% were female teachers. According to Dr Sanjaya Mishra, COL’s 

Education Specialist: eLearning, “the TEL MOOC 3 attracted over 96% 

participation from 43 Commonwealth countries. There were about 55% 

active learners in the course, with high levels of interaction.”

This third offering covered issues relating to integrating technology in 

teaching and learning at the secondary, post-secondary and vocational 

education levels. The five-week course required approximately three 

to five hours of interaction per week in a flexible learning environment, 

accommodating different schedules. It equipped learners with the 

knowledge and skills needed to blend appropriate technologies and 

online resources, including OER, to improve student learning.

TEL MOOC attracts participants 
from 74 countries

STAFF  
ANNOUNCEMENTS

PEOPLE

VENKATARAMAN BALAJI

Dr Venkataraman Balaji was appointed Vice President 

of COL in January 2019. Since joining COL in 2010,  

Dr Balaji has contributed to its reputation as an 

innovative organisation through various initiatives, 

including Aptus and MOOCs for Development.  
 

K. BALASUBRAMANIAN

COL acknowledges the former Vice President, Dr K. 

Balasubramanian, for his many contributions. Dr Bala 

was appointed Vice President in 2015, having served 

as Education Specialist since 2009. He has supported 

programme development for various initiatives, such 

as the award-winning Lifelong Learning for Farmers.
 
TONY MAYS

Dr Tony Mays joined COL as Education Specialist: Open 

Schooling in February 2019. He has been involved in 

the strategic leadership and management of distance 

education, and served as Manager of the Unit for 

Distance Education at the University of Pretoria.   
 
JOHAN HENDRIKZ

COL acknowledges Dr Johan Hendrikz for his  

contributions to COL. Dr Hendrikz joined COL as Senior 

Adviser: Open Schooling in 2016 from South Africa, 

where he is a leading expert in distance education and 

open schooling. Dr Hendrikz completed his tenure at 

COL in January 2019.
 
MARGARET SUDERMAN

Ms Margaret Suderman joined COL as the  

Communications Manager in March 2019. She has 

a wide range of communications experience in the 

public, private and post-secondary sectors. 

OBINNA OKWELUME

Farewell to Dr Obinna Okwelume, who joined COL as 

Communications Manager in 2017. We are thankful  

for his contributions to COL and wish him all the best  

in future endeavours.

ISHAN ABEYWARDENA  

COL acknowledges Dr Ishan Abeywardena’s  

contribution to COL. Dr Abeywardena joined COL 

as Adviser: Open Educational Resources in 2016 to 

manage the OER for Skills Development project and 

completed his tenure in December 2018.

Blended course design  
workshop in Kenya

COL supported a workshop on designing blended learning courses 

using an online learning management system (LMS) in January 2019 

at the Kisumu campus of the Jaramogi Oginga Odinga University of 

Science and Technology.

The workshop was formally opened by the Deputy Vice Chancellor 

Academic Affairs, Professor Benson Estambale, who thanked COL for its 

continued support and encouraged the faculty to embrace technology 

in teaching and learning. Twenty lecturers from different schools of the 

university attended, as well as the entire eLearning team. The three-day 

training event helped participants understand course design and 

development and demonstrated how to use different functionalities 

of the LMS for creating courses that engage learners. It also assisted 

participants with the preparation of 19 course designs.
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Grenada National Accreditation 
Board reviews Accreditation Act

Enumerator training in Sierra Leone 

Non-formal education workshop  
in Botswana

The Grenada National Accreditation Board (GNAB), with support from 

COL, hosted a two-day consultation forum at the Grenada National 

Stadium in October 2018 to review Grenada’s existing Accreditation Act 

and solicit stakeholder feedback on proposed revisions.  

Ms Pauleen Finlay, Executive Director of GNAB, explained why the 

review had become necessary. “The present act does not adequately 

cover ‘open’ quality arrangements but instead only covers the familiar 

domestic, public, brick-and-mortar universities delivering face-to-face 

education, with little application to transnational, private, for-profit 

education and new delivery modes, such as distance education and 

eLearning,” said Ms Finlay. “With new trends in creating flexible tertiary 

systems, there is the need for a framework that captures the new 

practices and policies that guide the accreditation system.”

Ms Finlay acknowledged COL’s support to small island states of the 

Commonwealth in the area of higher education, while expressing 

optimism about GNAB’s continued progress in the field of accreditation.

COL supported a workshop for 23 enumerators and data collection 

supervisors drawn from Freetown Teachers College and select 

secondary schools in Sierra Leone in October 2018.

The Southern African Development Community Centre for Distance 

Education (SADC-CDE), with support from COL, held a workshop in 

Gaborone, Botswana in January 2019 on ways to expand enrolment  

in non-formal education (NFE). The workshop was attended by  

19 participants from governments and colleges of seven SADC  

countries: Botswana, Eswatini, Lesotho, Malawi, Mozambique,  

Namibia and Zambia.

Ms Fancy Amey, Director of SADC-CDE, officiated the opening 

ceremonies and noted, “This workshop is a stepping stone to make 

progress towards reaching the Sustainable Development Goals (SDGs) 

by 2030 — in particular SDG4 as it relates to quality education and 

lifelong learning and SDG8 as it relates to employability. COL and 

SADC-CDE are looking forward to working with new partners in the 

development and enhancement of programmes in NFE delivered 

through the open and distance learning mode.”

COL, in collaboration with the Ministry of Basic and Secondary Education 

(MoBSE) and The Gambia College, held a two-day workshop for 

education leaders in January 2019 at the Brikama Campus. The workshop 

focused on Leadership in Teacher Professional Development as part of 

the “Teacher Futures – The Gambia” project, which aims to improve 

secondary school-level teacher quality through technology-enabled 

school-based learning. 

Forty education leaders attended the workshop, including education 

officers from MoBSE, the In-Service Education Unit and the regional 

STAFF  
ANNOUNCEMENTS

Leadership Training in Teacher 
Development in The Gambia

education offices; representatives from the Ministry of Higher Education, 

Research, Science and Technology (MHERST); and principals, vice 

principals and senior teachers representing 19 secondary schools. 

Ms Amie Njie Camara from MHERST reiterated the ministry’s support of 

the project and said, “This project is expected to increase the number of 

teachers receiving professional development, reduce costs and introduce 

teachers to the use of technology in teaching and learning.”
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FAIR  COMMENT

Interest in digital and micro credentialing has been 

on the rise for some time. The key drivers of this 

interest is the growth in learning opportunities from 

unconventional sources and the non-formal sector. 

Other reasons for this interest have to do with a 

demand from employers for more and different kinds 

of information about learning achievement that is 

provided on the usual qualifications certification and 

transcripts. They also include the affordances of digital 

technologies for capturing such information and 

disseminating them reliably across platforms  

and domains.

Proponents of alternative digital credentials (ADCs) 

suggest that digital and micro-credentials are the 

way of the future. ADCs may take the form of a digital 

passport, an eportfolio or a 3D CV. Any of these 

is intended to contain a lot more information on a 

person’s competencies than what is often available 

in a graduation diploma or a transcript. This kind of 

information will include such things as products of 

one’s activities, critical reflections on their learning 

experiences, and testimonials from others.

Some of the claims and 
misconceptions

However, claims such as “the conventional academic 

transcript is dead”; “ADCs will transform the 

relationship between higher education institutions, 

learners and society” and “Universities and colleges 

that do not adopt ADCs will begin to experience a slow 

decline in their market position and support” are not 

only alarmist but somewhat misguided.

The academic certificate and its associated transcript  

are the result of hundreds of years of practice. Their 

Alternative Digital Credentials:  
Don’t reinvent the wheel, fix it if  
it is broken!  

worth and value are underpinned by a great deal of  

regulation, and quality assurance, all of which is open  

to examination and scrutiny if anyone chose to 

scrutinize the syllabus and outlines of courses on an 

academic transcript to find out more about their scope  

and coverage.

Equally concerning are suggestions that  

“micro-credentials and digital badges can be  

used to influence motivation and learning, and 

contribute to student retention in higher education,” 

because all of these outcomes can be captured, and 

achieved by the current academic transcript and our 

approaches to certification. Therefore, I would suggest 

that the conventional academic certification and 

transcript is not dead, nor dying.

I accept that current academic certificate and transcript 

may not be perfect, and that there is a need to capture 

more than what is on a typical academic transcript. It 

can, and should be redesigned to capture a lot more 

than what it currently does. So let’s redesign it to get 

it to do what we want it to do. Let’s not reinvent 

the wheel, or throw away the baby with the 

bathwater!

The idea of ADCs and micro-credentials is not new. 

We have known of this idea as portfolios, always 

sitting alongside one’s formal academic certificate 

and transcript. What is new about ADCs, as we know 

them now, is their digital nature and what is possible to 

capture in this format, and allow it to be shared widely. 

ADCs also enable credentialing of smaller chunks of 

work unlike a certificate or transcript which is awarded 

only after completion of a larger program of study. 

In an age when learning is possible in a much larger 
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Som Naidu, Pro-Vice 
Chancellor and Director, 
Center for Flexible Learning, 
The University of the South 
Pacific, Laucala Campus

“.... the 
conventional 

academic 
certification 

and transcript 
is not dead, 

nor dying.”
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arena that extends far beyond the conventional houses 

of learning, ADCs provide a useful way of capturing 

these learning opportunities for submission to  

formal learning arrangements and recognition of  

prior learning.

Herein lies the greatest benefit of ADCs,  

micro-credentials and badges for open learning 

systems. Open education institutions are premised on 

the principles of open access to learning opportunities 

regardless of one’s prior knowledge and qualifications, 

ability to pay, their time, pace and place of study.  

As such, open educational institutions serve a crucial 

socio-economic and political function. For without 

them, aspirations such as “education for all” is a pipe 

dream. Because, there isn’t enough capacity in the 

formal education sector to meet the demand, let 

alone the aspirational targets of organizations such as 

the United Nations and its SDGs. But then the formal 

education sector is not the only place for education  

and training. Learning is taking place everywhere  

and all the time. 

For open educational institutions, ADCs and micro 

credentials offer possibilities for recognizing and 

rewarding learning from a wider variety of sources, 

and in so doing helping them achieve the goals 

and aspirations of the education for all agenda. The 

challenge is how to capture this kind of learning so that 

a valid record of it can be created, reliably shared and 

honored among stakeholders.

The Blockchain technology offers some promise. 

Think of blockchain as an electronic spreadsheet, 

a ledger or database of sorts which allows for the 

permanent and immutable record of anything of value 

such as your academic qualification or profile, sitting on 

multiple computers on the Internet. It is like an Internet 

of Things, except that these are things of universal value 

that can be shared by all. 

That’s how the technology works, but that’s not the 

whole story. Whatever is stored and shared on this  

giant distributed electronic ledger needs verifiable 

criteria and standards. In relation to ADCs and  

micro-credentials, these will include a definition of the 

form and function of this record; types of information it 

will carry; how these records or badges are compared 

if they happened to vary and carry different kinds of 

information; and how will we guarantee their security in 

a digital environment. And oh, they have to be digital. 

But bear in mind that more than half the population of 

planet earth does not (and will not for a long time yet) 

have access to digital and networked technologies.  

They couldn’t be part of this network if this record were 

to be digital only.

These are not easy questions to answer. They take a 

great deal of time and effort. Academic Qualifications 

Authorities and Frameworks have struggled with these 

issues in various jurisdictions. A sensible pathway for the 

moment, is to accept that “while ADCs will not replace 

transcripts, they can be used in close combination with 

them and with non-degree learning projects.” But then, 

we have always done that in the form of portfolios (both 

printed and digital) to support our competencies and 

candidacy in all kinds of situations and for all kinds of 

purposes. There is not much new about that idea?  

Is there?
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NEW RESOURCES

Guide to Blended 
Learning  
This guide is an introduction to 

using technology and distance 

education teaching strategies with 

traditional, face-to-face classroom 

activities to assist teachers with 

adopting blended learning 

strategies. As more institutions 

adopt blended approaches, this is a 

valuable publication that provides 

step by step guidance. 

http://hdl.handle.net/11599/3095

Integrating Employability
in Higher Education
Institutions  
This guide is an introduction to the 

“Employability Model” developed 

by COL’s Higher Education initiative 

to support universities in assessing 

readiness for planning, implementing 

and evaluating employability 

initiatives. 

http://hdl.handle.net/11599/3123

Report on the  
Baseline Study of  
Technology-Enabled 
Learning at Jaramogi 
Oginga Odinga 
University of Science  
and Technology
This report presents findings from 

three surveys to establish the 

readiness of Jaramogi Oginga Odinga 

University of Science and Technology 

to transform its pedagogical  

practices by systematically  

integrating technology in teaching  

and learning. The findings of this study 

have insights that can benefit other 

institutions as well.    

 http://hdl.handle.net/11599/3096

Student Guide to 
Effective Learning 
Using Information 
and Communication 
Technologies  
This guide was developed in 

collaboration with Rajiv Gandhi 

University of Knowledge Technologies 

(RGUKT) to cover several uses of ICT 

for teaching and learning as part of 

the implementation of technology-

enabled learning at RGUKT. 

http://hdl.handle.net/11599/3093

The Impact of 
Technology-Enabled 
Learning Implementation 
at Rajiv Gandhi 
University of Knowledge 
Technologies
This research study examined the use 

of blended learning in the university 

and student learning experiences. 

It also analysed the experiences of 

teachers in the design, development 

and delivery of blended courses  

within technology-enabled learning  

implementation supported by COL. 

http://hdl.handle.net/11599/3119
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##TECHTRENDS

Artificial intelligence (AI) is portrayed in the media as 

a spectacular technology. The defeat of the top-rated 

human champion in Go, a complex game, by AI in 2017 

created ripples. At the same time, a report of the House of 

Lords in the UK advised abundant caution about advances 

in AI from an ethical perspective.  

Andrew Ng, a globally renowned computer scientist and 

AI expert at Stanford University, points out that AI should 

actually be called artificial narrow intelligence, whereas 

what the popular imagination envisions is more along the 

lines of artificial general intelligence, which he thinks is 

still hundreds of years away.

The core concepts in AI are almost 60 years old. 

Breakthrough advances in recent years are largely due to 

the increasing availability of huge volumes of data, thanks 

to billions of connected devices, including smartphones 

and computers. 

AI today is a collection of several computer technologies 

plus data science. At the core is deep learning (formerly 

called neural networks). Data science makes use of AI 

while also contributing to it. 

Advances in AI have made several useful applications 

available to millions of consumers. Spam filters for email 

have improved drastically. Voice assistants in smartphones 

are another useful application of AI. Self-driving cars are 

becoming available thanks to advances in AI’s capacity to 

learn and anticipate future events. 

Industry analysts reckon that by 2030, AI businesses will 

be worth USD 13 trillion. Although the education sector 

has not been affected as much as the business sector, it is 

nonetheless in a position to take advantage of AI.

AI systems and technologies can be useful in designing 

intelligent textbooks. They can also be used to create 

personalised learning pathways for students. Prototypes 

have been built by McGraw-Hill Publishers and by SRI 

International in California. 

As device-based learning spreads, vast quantities of 

data become available from a wide range of sources. 

AI systems can support intricate analyses of such data 

and thereby help to refine formative, summative and 

evaluative assessments. 

Virtual teaching assistants, which are AI-based 

“conversational agents,” have already been successfully 

deployed in online courses. The importance of AI for 

teacher training is only now receiving attention. 

AI can also provide an infrastructure for a number of 

learning-related activities, powering a wide range 

of technologies, including augmented and virtual 

reality (AR/VR). AI infrastructure and applications can 

be harnessed to address special education needs. 

Researchers at Athabasca University in Canada are 

building AI systems to support learners with Attention 

Deficit Hyperactivity Disorder (ADHD). At Simon Fraser 

University, also in Canada, the nStudy software system 

has design features that help learners with special needs. 

The question of how AI can help address issues of equity 

and social justice remains open. As with any technology, 

values are inherent in AI. It is important to ensure that 

these values are compatible with the particular context 

where AI is deployed, otherwise its benefits in education 

may not be equitable. 

This is why COL and UNESCO are developing a basic 

guide on AI in education. This guide addresses a number 

of important issues, including AI in lifelong learning. 

There are two sections dealing with AI in support of 

education for disadvantaged groups and on AI risks with 

respect to gender.

Artificial intelligence in education 

“Industry 
analysts reckon 

that by 2030, 
AI businesses 
will be worth 

USD 13 trillion.”

AI


