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CREATING CHANNELS OF EMPLOYABILITY THROUGH LIFELONG LEARNING: IMPACT CASE 

STUDY OF ARUL ANANDAR COLLEGE  

  

Abstract 

Lifelong learning (L3) is the only tool of elevating the declining rate of youth employability at 

global level. Introduction of L3 in higher education will certainly facilitate the learners to acquire the skills 

of employability. This extensive role of L3 in employability has intended Arul Anandar College (AAC) to 

collaborate with Commonwealth of Learning (COL) for offering a sponsored course entitled ‘Lifelong 

learning and open distance learning’, which aims in enhancing the learner capability of producing 

technology integrated learning material through the use of multimedia.  This course will enable the 

learners to attain attitudinal change towards lifelong learning and develop the skills of self-empowerment 

through several exposures and hands on training. The major outcomes of this course are knowledge 

acquisition, generated awareness, networking of information and facilitation through the usage of 

multimedia, skills of entrepreneurship, updating recent trends of technology, interpersonal and 

communication skills. This study predominantly aims in determining the impact of L3 in the employability, 

subjected to the learners of AAC after the successful accomplishment of the L3F course. This research 

study encompasses the objectives; content and delivery system of the course and the methods of focus 

group discussion used for data collection. The impact of L3 is studied through systematic and objective 

assessment in the dimensions of reaction, learning, behavior and results. This study also focuses on the 

changes made by L3 in the aspects of activities, careers, livelihoods, knowledge and skills pertinent to the 

learners. This study is limited to the impact created by L3 in the lives of the course participants. This 

inference of this impact study strongly recommends the institutionalization of the concept and other 

dimensions of Lifelong Learning into the regular academic programme for widening the opportunities of 

the present youth employability. 
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Introduction 

 Presently the challenging task of higher education is transforming graduates to become 

employable. Enhancing the employability skills of the student community is a herculean effort for the 

institutions especially located in rural areas. Employability, not just refers to job acquisition with the 

possessed and acquired qualities, rather it is more pertinent to job retention by adapting to the changing 

demands of the modern labour market. The sustainability of oneself in the context of employability greatly 

depends on the proximity and association with lifelong learning, as L3 provides suitable platform for 

enriching the skills and expertise for life term employability. The educational institutions administering the 

formal education must facilitate suitable environment for the learners to develop their ability of 

withstanding the upcoming confrontations in the course of employability. 
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L3 has a closer association with employability; this same statement is emphasized by the 

researchers in different perspectives.Aidan Kenny et.al [1] presented the conceptual framework for 

enriching employability within the paradigm of lifelong learning and social construct. Visnja and Matilda[8] 

examined the affiliation between non-formal education and employability within the context of socio 

cultural changes. They presented the analysis of the effects of non- formal activities conducted in the 

form of workshops, which intended to promote the rate of employability among the unemployed. 

Pavol.et.al [6] insisted that “Lifelong learning is a key driver of enhancing employability” in the changing 

trends of global market filled with complexity and turbulences. The inferences conferred out of the 

research study conducted by them in the European nations focused that employability is shaped by the 

skills, attitude and knowledge acquired through lifelong learning; closely connected with social inclusion, 

welfare and the nation’s economic and social structures. Staffon and Sofia [7] explored the varying 

discourses and outlooks of the employability system encompassing adult learning, education and labour 

market. A comprehensible theoretical scaffold is laid by the authors integrating the effects of three 

aspects on the scale of employability. These research studies are related to the conservative association 

of lifelong learning on employability. The term conservative refers to the conventional way of analyzing 

the impacts of L3 in the contexts of society and culture. Zhiwei Chen [9] focused on the essence of the 

combined effect of lifelong learning, lifelong education and learning society. In his research work he has 

highly stressed that a learning society can be achieved by encouraging learning in individuals and groups. 

This will happen only after the paradigm shift from traditional learner centered framework to modern – 

centered curriculum integrated with the facets of technology takes place.  

Technology integrated educational systems are gaining momentum as they play a pivotal role in 

promoting lifelong employability (LLE) through lifelong learning. Researchers such as Laal [5], Fejes 

[2,3]have studied the impacts of technology on L3 and its association with employability of various 

workforces.In this era of technology, the intervention of media empowerment, computer literacy and 

digitalization was considered by Juan.et.al for the study on L3 and employability. The impacts of 

incorporating the concept of E-learning on employability within socio-technical contexts of an educational 

institution and the skills gained by the learners through E-learning were studied under various 

parameters. The research work of Juan.et.al.[4]intensively focused on the positive impacts ofopen and 

distant learning with the intrusion of technology; the 21st century demands of employability from the 

perspective of the labour market in terms of media empowerment, knowledge acquisition and conversion, 

literacy, digitalness, collaborative, reliance, proactive, openness, motivation.The work of Juan.et.al 

stressed that the educational institutions must implement various strategies to promote lifelong 

employability through lifelong learning. This inference of Juan.et.al is closely related to the objective of 

L3F course conducted by Arul Anandar College in collaboration with Commonwealth of Learning (COL). 

This has influenced us to carry out an impact study onL3 in the employability of the learners of AAC after 

the successful accomplishment of the course entitled ‘Lifelong learning and open distance learning’.Also 

this study is to ascertain the real impact of L3F course on the life and career of those who attended the 

course predominantly belonging to the rural background. 



3 | P a g e  
 

The paper is structured as follows: section 2 presents the detailed description of the L3F course; 

section 3 consists of the methodology, assessment and evaluation frameworks; section 4 contains 

findings with regard to the impacts and section 5 presents the recommendations 

2. L3F course 

To inculcate the notion of Lifelong learning in the minds of student community, a certificate course 

on Multimedia for Lifelong learning and Open and Distance Learning is being offered by Arul Anandar 

College since 2007.This course is sponsored by Commonwealth of Learning (COL) which aims at 

inculcating the idea of Lifelong Learning in the minds of the students of academic institutions to make 

them capable of producing technology integrated learning material through the use of multimedia. 

2.1 Objectives of L3F course 

1. To provide learners the comprehensive idea of life-long learning and open and distance learning 

(ODL) 

2. To enhance the perspectives of the learner and learning.  

3. To develop the skills on content creation and learning materials using multimedia tools.  

2.2 Course Content  

This course has two theory papers and one Practical class with tenure of one year.  

Paper I: Fundamentals of Lifelong Learning and Open and Distance Learning (90 hours) 

Paper II: Open and Distance Learning and Multimedia Applications (90 hours) 

Lab Practical (120 hours)  

2.3 Programme Delivery 

This course predominantly aims in exposing students to the basics of multimedia tools such as 

Microsoft PowerPoint, Macromedia Flash, Photoshop, Coral Draw, Movie Maker and Button Maker. 

Hands on training sessions are handled by well experienced and professionally skilled faculty of the 

college. This created channels for creating E-content to the students. The curriculum of this course is 

basically skill based and it is approved by the academic Board of Studies of the college.On completion of 

this course, the students are evaluated based on summative and formative assessments to gain credits 

and certificate. 

The outcomes of this course in the context of employability are presented below with the combined 

feedback from the faculty and the students subjected to this course. 

• The novices will gain awareness on work placements; acquire work experience after visitation to 

various work places. 
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• The stakeholders will receive employer liaison and consultation 

• The learners will get wider opportunities to interact with practitioners and professionals. 

• Facilitation for resume preparation, mock interviews, Personal Learning Plans will be disclosed to 

the pupil. 

• Motivation and preparatory phases on competitive exams will be rendered to the students. 

• Orientation on simulations (e.g. Reel to Real, the Write Stuff, travel bureau, exhibitions, clinics) 

3. Methodology 

 The aim of this research is to determine the impacts of L3F course on employability. We ensue 

from the hypothesis that the learners of this L3F course will get acquainted with the channels of 

employability at a rapid rate. It is our outlook that L3F course will have greater impacts in the lives of the 

learners.  

The research was conducted with seven batches of under graduate students of Arul Anandar 

College who attended the L3F course. The year-wise sampling details are presented in Table 3.1 are as 

follows. 

Table 3.1 BATCH WISE DISTRIBUTION OF THE SAMPLE 

Batch Academic Year Strength 

I 2009 - 2010 25 

II 2010 - 2011 32 

III 2011 - 2012 29 

IV 2012 - 2013 27 

V 2013 - 2014 24 

VI 2014 - 2015 23 

VII 2015 - 2016 33 

TOTAL   193 

 

3.1Demographic profile of the sample 

 

The sample taken for this research study are the beneficiaries of this L3F course belonging to the 

age group of 23-27.175 samples comprises of the students from 12 districts that are located in the central 

and southern regions of Tamil Nadu, India. The sample consists of students belonging to the category of 

First generation learners, economically and socially marginalized communities. 

3.2Data Collection 

The below methods were employed for collecting data form 175 samples 
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1. Focus Group Discussion: To listen to their stories of learning experiences, progress in career, changes 

in their life and those around them,  

2. Questionnaire: Questionnaire was developed to get comprehensive data and information from all those 

who passed out of the course.  The questionnaire was sent to all the passed out students and response 

from 175 students were received. The responses were tabulated; classified and descriptive statistical 

tools were used for meaningful interpretation.  

3.3 Assessment  

The purpose of this assessment is to assess the student’s attainment of the benefits of L3F 

course systematically and objectively. This also facilitates to evaluate how the student’s transmit their 

acquired skills in realistic situations. 

3.3.1 Objectives of the Assessment 

1. To find out the extent to which the L3F course has added value to the professional life of the 

participants. 

2. To explore the possibilities of institutionalizing the concept and other dimensions of Lifelong 

Learning into the regular academic programme.  

3.3.2 Framework of Assessment  

Training evaluation is a process of gathering information after the implementation of the training 

programme, which shall be utilized to make decisions regarding future training programmes. Evaluating 

the effectiveness of training programmes,measures theenhancementof the trainee’s knowledge, skills and 

behavioral pattern. It also analyzes the long term reactions of a trainee, the effects on learning and 

behavioral changes that have resulted due to the training course. It is essential to evaluate, especially a 

training programme to maintain its quality. The evaluation was conducted for three specific reasons:  

 

➢ To monitor the contributions towards the objectives and goals of the L3F course. 

➢ To correlate the expected and the actual impacts of the programme. 

➢ To gain information on the ways of improving the future training programmes. 

 

There are many models in existence to evaluate training programmes. One of the most 

advantageous models is Kirkpatrick’s Evaluation model (1959)[10]published by American Society for 

Training and Development (ASTD) Journal now named as Association for Talent Development, which 

was put to use in this study. This model consists of four levels to evaluate a training programme in the 

grounds of reaction, learning, behavior and results.These four levels are pragmatic and straight –forward. 

Level 1 and Level 2 are under controlled mode; Level 3 and Level 4 are under influenced status. 
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Fig: 3.1 Sources: (Kirkpatrick & Kirkpatrick, 2016) 

 

3.4 Application of the Kirkpatrick’s Evaluation model to this impact study 

3.4.1Evaluating Reaction:  

 

 In the proposed model by Kirkpatrick, the first level focused on reaction. At the reaction level the 

thoughts and views of the trainees towards the training programme and the trainer was identified. The 

experience of the trainees and their personal reaction towards the training programme was evaluated. 

The purpose for evaluating the reaction of the trainees is to improve the quality of the training 

programme. 

Evaluating reaction is same as measuring customer satisfaction. The positive response of the 

trainees corresponds to the satisfaction of the training programme. There are many reasons for 

measuring the reaction of the trainees. First it gives valuable feedback and suggestions for improving 

future programmes. Secondly, it insists the trainees, that trainers are there to help them to perform their 

job better and the effectiveness can be learnt with the feedback. Thirdly it gives quantitative information 

for the trainers and the organization. 

 

3.4.2Evaluating Learning: 

Learning evaluation mainly targets to determine the student’s comprehensive extent of the 

concepts, principles and techniques taught by the trainers, the development in skills and the change in 

attitude i.e. the magnitude to which learning has occurred.  

 

3.4.3 Evaluating Behaviour:  

Behaviour evaluation is the range to which the trainees have applied their learning and have 

changed their behaviour which can take place immediately or in course of days after training depending 

•This level measures the reaction of the participants. The
degree to which participants find the training favourable,
engaging and relevant to their jobs.

Level 1:
Reaction

• This level consists of any combination knowledge, skill or
attitude. The degree to which the participants acquire the
intended knowledge, skills, attitude, confidence,
commitment based on the participation in the training.

Level 2:
Learning

•This level deals with the degree to which the participants
apply what they have learned during training when they are
in job positions.

Level 3:
Behaviour

•This level compares the degree to which targeted outcomes
occur as a result of the training and the support.

Level 4:
Results
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on the situational influence. It measures the extent to which participants have changed their on-the-job 

behaviour after training. 

 

3.6 Evaluating Result:  

 

The effectiveness of the training programme shall be studied with the hierarchy of results, which 

do not happen at one time rather it spans over several years and can happen at different levels. 

Kirkpatrick’s model, a well-known model of assessment of training predominantly focus on change in 

Behavior of the participants, which is the resultant of learning and the Result is analyzed in terms of value 

addition that has taken place.   

This study is limited to the last two levels of the Kirkpatrick’s model. The long term impact of the 

programme can be studied via evaluation of behavioral change and result (value addition to the career of 

the students) 

4. Findings 

 The impacts of L3F course in the life and career of the learners are presented as follows. 

4.1 Impact 1: Change in perspectives towards agriculture 

The students before undergoing this L3F course wished to drift away from agriculture and desired 

to work in a different forum. This perception was changed in the students after completing this course, 

which stimulated them to look back to farming, rather than doing an urban job with regular monthly 

income. 

The insights and the comprehension of L3F by the learners are presented in Table 4.1. 

• Appreciation and involvement in Agro related works 

• Willingness to continue farming along with the families 

• Transition to organic farming 

• Actively taking up agriculture with new learning 

Table 4.1. Comprehension and Insights of L3F 

Insights Frequency Percent 

Agriculture Information 59 33.7 

Animal Husbandry 

Information 

55 31.4 

Managements information 19 10.9 

Marketing information 17 9.7 

Business plan 15 8.6 

Web designing 10 5.7 

Total 175 100.0 
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4.2 Impact 2: Change in perspectives towards agripreneurship/entrepreneurship 

 

The agricultural community has rarely involved in value addition and marketing of their produce. 

In fact, there is very little entrepreneurial quotient in this region. It falls far below in the national 

entrepreneurial quotient. This program has instilled the spirit of entrepreneurship in the minds of the 

students. There are two types of entrepreneurship activities. A number of students have started using the 

computer skills acquired in the course by setting up their own ventures with the investment of Rs 1 lakh to 

5 lakhs. There are other students who have gone into organic farming and dairy farm. Value addition to 

the agricultural produce and milk, breeding special varieties of cattle is done appreciably. They said that 

their ventures are profitable besides making contribution to the society by way of producing organic 

products. This has made others to look up to farming with alternate views. 

 

The outcomes of this L3F course in the dimension of entrepreneurshipare briefed as follows: out 

of 175, 22 persons have become agriculture based entrepreneurs, 7 of them run farm based business 

and other 15 run small business related to computer and networking. The persons engaged in business 

claim that they get the annual profit of Rs. 2, 00 000 though their enterprises and on an average their 

investment in business is between 1 lakh to 5 lakhs only 

4.3 Impact 3: Dissemination of information related to farming 

 

 As the course has inbuilt dissemination program with the space for the students to get trained in 

designing multimedia material which shall be utilized to educate the farmers. This has gone deep into the 

minds of the students who make it as their habit to communicate with the farmers, initiate organic farming 

in their own lands and influence other farmers. Some of them involve in pest control and natural manure 

preparation. L3F learners have influenced people of diverse areas and it is presented in Table 4.2. 

 

 

 

Table 4.2 Influences made by L3F learners 

Ways of influencing Frequency Percent 

Disseminate through  ICT methods 10 5.7 

Spread the mobile based information 129 73.7 

Spread the touch screen info to my villager 4 2.3 

Using the techniques in own land 32 18.3 

Total 175 100.0 

 

4.4 Impact 4: Enhanced Livelihood 
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Today many graduates find it difficult to get jobs in India. There is very little job creation 

happening in the country. Even the educated are engaged in unskilled jobs. It is heartening to see that all 

the 175 respondents whose qualification is only graduation, have found a job earning enough for their 

livelihood. This has also contributed to livelihoods of the families that have moved out of the cycle of 

poverty. They earn an average wage of Rs. 10,000 per month and more than 50 of them earn more than 

Rs 15,000 per month. The L3F learners have utilized the channels of employability meticulously and it is 

presented in Table 4.3. 

Table 4.3 Present Employability statuses of L3F learners 

Career Frequency Percent 

Entrepreneur  18 10.3 

Accountants 24 13.7 

Asst.Manager in gamin banks 6 3.4 

Farm Supervisor 4 2.3 

HR Assistants 24 13.7 

Sales Professionals 4 2.3 

NGO Staff 4 2.3 

Office Staff 6 3.4 

Project Leader in 

Development 

5 2.9 

Supervisorsin factories 29 16.6 

Teacher 44 25.2 

Web Master 7 4.0 

Total 175 100.0 

 

4.5Impact 5: Skill enlargement in the domain of Employability 

 

The criticism against the present day higher education is that it does not develop employability 

skills in the students to manage their livelihood with required job offers. The stress is given to 

examinations, marks and credits but not to career skills. L3F being a practical course has imparted skills 

among the students. It has also developed confidence, optimism, communication skills besides the 

functional skills related to agriculture and multimedia. The skills such as enterprising, leadership, team 

spirit and creativity are seen in their job/enterprises and the skills acquired by the L3F learners are 

presented in Table 4.4. 

 

• Able to speak up their mind and present a framework. 
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• Acquisition of employability skills. 

• Development of soft skills. 

 

Table 4.4 Skills acquired from L3F Course 

Skills Frequency Percent 

Agriculture Cultivation 20 11.4 

Dairy Farm 11 6.3 

ICT Methods 14 8.0 

Management skills 65 37.2 

Poultry Farm 25 14.3 

Soft skill 30 17.1 

Web master 10 5.7 

Total 175 100.0 

 

4.6 Impact 6: Differentiating Factors of the Course 

Respondents (175) have reported that this L3F course was highly beneficial. Out of which 61 of 

them said that the computer skills especially the multimedia skills acquired through this course helps them 

in their job related activities. The knowledge and skill acquired via L3F channelized them to aspire for 

government jobs. The course also created networking skills that helped them to locate the resources. 

Among all the skills, multimedia skills and managerial skills occupy importance among the respondents. 

The respondents claim that they are used and applied in the work situation irrespective of the nature of 

the work. This assisted them to grow the sustainability of the job. All the participants of the course said 

that they have applied the competencies which were learnt by them from the course and their responses 

are presented in Table 4.5. 

 

Table 4.5Application of learning by L3F learners in their work 

Work Frequency Percent 

Become entrepreneurs (Browsing Centre, Agri Products) 4 2.3 

Management including farm 59 32.7 

Multimedia, Data Entry Operator 65 37.2 

Agriculture based activities 23 13.1 

ICT based Teaching  14 8.0 

Web designing 10 5.7 

Total 175 100.0 

 



11 | P a g e  
 

4.7 Impact 7: Transferable Skills 

Transferable skills are generic and they can add value to any job one does. Apart from the 

functional skills like multimedia, generic skills such as positive attitude, communication skills, ability to 

work in teams and computer skills give them an advantage in their work. The respondents say that they 

are able to perform the tasks well because of these generic skills. Practical sessions, hands on 

experience and exposure visits facilitated the students to acquire the transferable skills. Table 4.6 

contains the personal competencies applied by L3F learners in the job. 

Table 4.6 Personal competencies applied by L3F learners in the job 

Competencies Frequency Percent 

Client management 10 5.7 

  Interpersonal Relationship 14 8.0 

Job Techniques 72 41.1 

Positive thinking 14 8.0 

Simplicity, Honesty 41 23.4 

Study techniques 24 13.7 

Total 175 100.0 

 

4.8 Impact 8: Effective Managing of Life 

Apart from the career, an individual must be able to manage his/her life effectively and that is also 

the purpose of education. The respondents said that this course has developed confidence, emotional 

stability and time management skills to a large extent which are presented in Table 4.7. 

Table 4.7 Management Skills acquired by L3F learners 

Skills acquired Frequency Percent 

Positive thinking 10 5.7 

Self confidence 128 73.1 

Time management 37 21.1 

Total 175 100.0 

 

5. Recommendations 

Some of the recommendations proposed by this impact study are listed as follows.  

1. L3F course has to be continued with more intake of students as the students who have completed this 

course have demonstrated ability to pursue a better career.  
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2. Efforts can be taken up to make this course as part of the mainstream course where students studying 

different streams can attend this course which can be part of their credit system.  

3. More sessions/dedicated course on employability skills can be added. Additional training programmes 

through outsourced trainers can be conducted. 

4. The ACPR could develop a better documentation system to track the progress of the students and 

network with them after the completion of the course with additional support from COL. 

5 The L3F course can have detailed curriculum including course plan and session plan so that this can be 

replicated in other similar institutions. 

Conclusion 

This impact study on lifelong learning and employability clearly states that the L3Fcourse has 

been taken by the students very seriously. Unlike the regular exam oriented courses, this course has 

involved them and made them learn practically. The students have realized the importance and 

transferred their learning to their life and work place. They have gained confidence, acquired skills, 

worked their way to become entrepreneurs and found a job that supports their livelihood. Thus this study 

strongly emphasize that the integration of L3 with the technology will certainly create diverse channels of 

employability and it will also lend helping hand for lifelong employability, the need of the hour. To 

accomplish the greatest responsibility of creating employability, the higher educational institutions can 

conduct such L3F courses for promoting and sustaining employability in accordance to the changing 

demands of the contemporary labour markets. 
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