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Learning to Learn Online 
 

 

Welcome to LTLO! 
In this five-week course, you will explore the fundamentals of the learning process and various models 
of online courses to determine your learning preferences and which forms of online learning are best for 
you. Activities will address common misconceptions, frustrations and fears about online learning, and 
introduce techniques to help overcome such obstacles and gain confidence as a learner. 
If you are new to the course, please be sure to fill out the Welcome survey. 
 
Course modules 
This course follows a schedule in which there is one module covered per week. However, all modules 
are open and you can move ahead at your own pace. New participants can register throughout the 
course and join in at any time. LTLO is meant to be a flexible learning experience. 
 
Select from the menu below to go straight to a module. 
 
New to the course? 
Welcome! Begin with the Start Here Welcome module to complete the first steps: 

• Fill out the Welcome survey 
• Get oriented to the Canvas platform, the course, and the basic technologies you will need in this 

course 
• Introduce yourself to the class 

 
Click the Start Here button below. 

• START HERE 
• MODULE 1 
• MODULE 2 
• MODULE 3 
• MODULE 4 
• MODULE 5 
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Welcome! 
 

 
 
Welcome to Learning to Learn Online! 
 
Welcome! This course will equip you with the knowledge and strategies to learn online successfully. 
 
On completion of this course, you will be able to: 
 

• Describe what it means to learn - anywhere, anytime. 
• Clarify personal learning preferences. 
• Identify common components of an online learning environment. 
• Compare differences between online and traditional learning. 
• Plan for areas of personal adjustment required for success in online learning. 
• Analyze different types of learning environments including a personal learning environment. 
• Explore and employ effective online communication tools and strategies. 
• Describe the role of an online learning community in supporting learning. 

 
Before beginning the course, there are a few things you should do to get yourself oriented. Begin by 
watching the course introductions below, and then complete the Welcome survey. Later in this module 
you'll learn how this course works, meet the course team, and introduce yourself to others in the 
course. 
 
Dr. Marti Cleveland-Innes: Welcome to Learning to Learn Online - Click here to watch an introduction 
to the course from your instructor. 
 
Dan Wilton: Welcome from your Course Inspirer - Click here to watch an introduction from the Course 
Inspirer and lead facilitator. 
 
Step 1. Complete the Welcome survey 
 
Tell us about yourself, your background, and what you hope to get from a course like this. Your 
answers to the Welcome survey will help us plan out the next few weeks and make sure the course is 
useful to you and the other participants. The survey will take about 15 minutes; please complete it now. 
 
Go to the survey! {Not active here} 
 

https://www.youtube.com/watch?v=N1AXrPtcIpE
https://www.youtube.com/watch?v=J5jMBA_hsNg
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How this learning system works 
 
LTLO uses the Canvas learning management system (or “LMS”), designed specifically for courses with 
large numbers of participants. Your institution or program might use another learning management 
system such as Moodle or Desire2Learn; they all have their similarities and differences. 
 
While this course is not really intended to teach you the technical skills for any particular system, you 
will want to know the basics for making your way around Canvas to make the most of this course, and 
much of what you learn here will apply to whichever system you end up using in your own school. 
 
Logging into the Canvas network 
 

• The login URL for this course is canvas.instructure.com. Be sure to bookmark that link for quick 
reference later. 

• If you use an iPad or other tablet or phone with a mobile app, the "Institution Name" for this 
course is canvas.instructure.com. 

 
Canvas overview 
 
The video below covers your Canvas dashboard, account and profile settings, inbox, and course 
navigation basics. 
https://vimeo.com/74677642  
 
Canvas works best on desktop or laptop computers. However, there are apps available for your tablet 
or phone. If you prefer to use an app, follow the guides below. 
 

• Guide to Download the Canvas by Instructure Android App 
• How do I use the Canvas App on my Android Device? 
• Guide to Download Canvas by Instructure iOS App 
• How do I use the Canvas app on my IOS device? 

  
How this course works 
 

 
 
How does this course work? 
 
This page describes the activities you will need to complete to earn a certificate. 
 

http://canvas.instructure.com/
https://vimeo.com/74677642
https://community.canvaslms.com/docs/DOC-1548
https://community.canvaslms.com/docs/DOC-1559
https://community.canvaslms.com/docs/DOC-1658
https://community.canvaslms.com/docs/DOC-1666
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These activities include working through the weekly modules, the quizzes, and the final assignment. 
This page will also describe what you must do to earn a certificate. The next page will describe the 
discussion forums. 
 
About the weekly modules 
 
Learning to Learn Online runs for 5 weeks. Each Monday (North American time), a new weekly module 
will be released, and you can begin working on it as soon as it is open. All earlier weekly modules stay 
open until the end of the course, including the quizzes, so if you're starting late, need more time to 
complete a module, or need to take a quiz again, you can continue to work at your own pace and catch 
up over time. 
 
Each module follows the same structure: 
 

1. Introduction to the week, including the learning goals 
2. Opening Forum: to get your thinking started and to state your initial ideas before digging into the 

module 
3. Module content: the main lessons, along with practice and explore activities 
4. Module summary and activities, including a Portfolio activity for those working towards a 

Certificate of Completion (we will discuss this below) 
5. Reflection forum: to discuss the ideas you've learned in the module, especially as they relate to 

you as a learner 
6. Weekly module quiz. 

 
About the lesson activities 
 
You'll find two types of activities at the bottom of each content page. We have called them Practice 
activities and Explore activities. 
 
The Practice activities are basic and brief exercises that will allow you to test your knowledge of the 
content presented on that page. These activities may be in the form of matching exercises, fill in the 
blanks, sorting exercises, and other similar activities. 
 
The Explore activities take the content a step further, asking you to perform a more independent task 
such as creating something based on your new knowledge in combination with your own previous 
knowledge and experiences. The term "constructivist learning" is often associated with this type of 
learning. 
 
You are not being graded on the Practice and Explore activities, but you will learn something from 
them, so give them a try. 
 
At certain points in the modules, you'll also find Stretch your Mind activities. These activities ask for a 
little extra reflection or time to think more deeply about the ideas in the course and in your own 
experience. Stretch your Mind activities are optional but will help prepare you for the Learning Activities 
at the end of the modules - and your Learning Portfolio at the end of the course. 
 
About the quizzes 
Each module ends with a quiz to test your learning and understanding of the main concepts of the 
week. Each quiz has 10 multiple-choice questions; to qualify for a Certificate of Participation, you will 
need to score at least 8 out of 10 on each quiz. 
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You can take each quiz as many times as you need to; your latest score will be the one that is used for 
your certificate. If you don't pass the quiz on your first try, go back to the lessons and then try again. 
 
Please do not discuss the answers to the quizzes in the forums, even if you disagree with your score. If 
your answer is marked wrong, ask yourself why another answer may be better than the one you 
selected. 
 
About the final assignment: Your Learning Portfolio 
 
The final assignment in this course is a Learning Portfolio. To qualify for a Certificate of Completion, 
you will need to complete all the quizzes and complete the final assignment. 
 
Detailed instructions for your Learning Portfolio - and a Dropbox to hand it in - will be given in Module 5 
at the end of the course. Your final portfolio will be based directly on the Learning Portfolio activities in 
each of the first four modules, so if you are working towards a Certificate of Completion, be sure to 
keep your answers to those activities handy. You will then be able just to review your answers and 
expand on them for your final assignment in Module 5. 
 
About the certificates 
 
If you complete the required activities for this course, you can earn a Certificate of Participation or both 
a Certificate of Participation and Completion: 

• The Certificate of Participation requires completing all 5 quizzes with a score of at least 8 out of 
10. Try to earn at least this certificate; you can take the quizzes as many times as you need to. 
Early release of Certificates of Participation may begin in the final week of the course. 

• The Certificate of Completion requires completing all 5 quizzes with a score of at least 8 out of 
10, and completing your Learning Portfolio for your final assignment. Certificates of Completion 
are released after the end of the course; because the portfolios have to be reviewed by your 
course team, this process may take a couple of weeks depending on the number of portfolios. 

 
Both certificates will be available as downloadable PDFs and can be verified through the LTLO website. 
 
Discussion posts are not required for earning a certificate, but most of the discussion forums ask you to 
consider ideas that will be very useful when writing out your final assignment. 
 
Step 2. Know your course 
 
Browse through the full course and glance through the table of contents for each unit under the 
Modules tab in the course navigation. 
 
Which unit looks the most interesting to you and why? Which unit looks the most challenging and why? 
Will all the units take the same amount of time and effort? 
 
You don’t have to write anything for this activity, just go through the process of browsing the full course. 
In particular, make sure you have found and read the instructions for the final course Assignment; even 
if you don’t have to complete the assignment until the end of the course, why is it still useful to read the 
instructions early? 
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Participating in discussions 
 
Each weekly module includes 4 discussion forums where you can answer a key question about 
learning and learning online and share your own experiences, goals, or beliefs. 
 
The first forum each week is a Opening forum, where you can share your initial ideas about the week's 
topic, before you dig into the lessons. This is a great way to clear your mind for the lessons, as well as 
to see the range of beliefs others have about their own learning or how they think online learning can 
work. 
 
Each lesson includes Practice and Explore activities to test your learning along the way, and some of 
these include posting your answers in special forums. 
 
Finally, each module ends with a Reflection forum, where you can sum up your new learning and 
compare your ideas with others. This is a chance to learn from what others have learned, so use these 
forums to reflect not only on what you have learned but on what others are saying - post replies, and 
reply to their replies. 
 
The forums give you a chance to think about and share how online learning can work for you. This 
course includes people from all around the world, and each of us has a different perspective, different 
goals, and different experiences. Tell us what online learning can look like for you, and offer advice and 
support for others in similar or different situations. 
 
Above all, enjoy the forums! They can become very large. You don't have to read all the posts - scan 
through to find the ones that are most interesting or useful to you. If each of us reads just a few, there's 
a good chance that eventually every post will have been read by at least one of us - that's the "law of 
large numbers" in a MOOC. 
 
Make your own post, reply to others, and check back to see if others have replied to you. It is possible 
to have a conversation in a forum, even as other conversations happen around you. 
 
Create your own discussion forums 
 
As you scroll through the list of discussions (using the Discussions link in the navigation), you will notice 
in the lower half of the page a space for general discussions outside the module forums we have 
created. This section is for you to create your own forums. For example, you might want to create a 
forum for your particular region of the world, the subject you hope to study online in the future, or any 
other special topic (related to learning or online learning) that's important to you. 
 
If you have a special topic you would like to discuss with others, click the box labelled "+ Discussion" to 
create your own forum. Give it an interesting title to get others' attention and post your ideas or 
question. Be sure to click "Allow threaded replies" for more involved and interesting conversations. 
Then watch for replies; you will be in charge of your own forums. 
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Computer skills for online learning 
 

 
 
What computer and internet skills do you need for online learning? 
 
This page is optional and will depend on how comfortable you feel with the technical aspects of working 
online. 
 
Choose only the topics that interest you and you may quit a tutorial at any point. 
 
You may be wondering, "How much do I need to know about computers and the internet for this course 
and online learning in general?" 
 
Whether you are new to the internet or a novice computer user, this section on computer and internet 
basics will bring you up to speed in no time! Perhaps you just want to take a glance through this 
material to make sure that you are familiar with common computer and internet operations. Feel free to 
pick and choose from the topics below or, if you prefer, you may work through the entire section. 
 
The topics listed below are basic information and operations to prepare you for online learning. When 
you click on a topic, you will be presented with a description of that item and a link to learn more about 
the topic. 
 
If you are uncertain about any of these topics, please review them below. 
 
Computer Basics 
 
1. Computer Operating Systems 
 
An operating system is the program that actually runs your computer. It manages the computer's 
memory, processes, software and hardware. The operating system will usually be pre-loaded on your 
computer when you purchase it. A computer cannot run without an operating system installed. You 
have probably heard of Windows, MACs and/or Linux. These are the most common operating systems 
running these days, in fact you are probably running one of these operating systems as we speak! As 
your computer starts up, you may notice a logo flash on your screen which indicates what operating 
system your computer is running. 
 



8 
 

Learn more 
What is an operating system? 
 
Watch a video 
Computer basics: Understanding operating systems 
 
2. Using your Mouse 
 
Your mouse allows you to interact with items on your computer screen. You can move objects, open 
them, change them, select them and perform other actions by pointing and clicking your mouse. A 
mouse typically has two buttons, one for left-clicking (most commonly used) and one for right clicking. 
Some mice also include a scroll wheel between the buttons to enable users to scroll down the page. 
Here are some common mouse operations: 

• a single or double-click on the left mouse button will select and/or open most items and icons on 
your computer. 

• If you click and hold the left button and move the mouse, this has the effect of 'dragging' a 
selected object about the screen until you release the button. Similarly, if you hold down the left 
button and drag your mouse over a certain part of a document or webpage, it will select those 
items. 

• Left-clicking on text in a document will place a flashing cursor at that point, which allows you to 
begin typing there. 

• The right mouse button is usually used to bring up a small menu window that gives options 
specific to the selected object. To use a particular option you just left-click it. Common right-click 
menu options for an object include: Open (activate, same as if you double-click), Cut (remove to 
be placed elsewhere), Copy (make a copy of this object), Create Shortcut (create a shortcut link 
elsewhere to give quick access to this object), Delete (remove permanently), Rename (give a 
new name), and Properties (find out information). 

 
How to cut and paste or copy and paste 
If you wanted to copy/cut and paste some text from a document for example, you would select the text 
you wish to copy by holding down on the left mouse key and dragging your mouse over the material 
you wish to copy/cut and then once it is selected, you then right click your mouse and select Copy (or 
Cut). You then go to the location where you would like to Paste the text, right click your mouse, and 
viola, there you have it! 
 
Learn more 
Using your mouse 
 
Watch a video 
Windows: Learning to use the mouse 
 
3. Your computer desktop 
 
The desktop is the display you see on your main computer screen. Many computers come with an 
image or scene on the desktop which we call a background. The computer desktop can be thought of 
as your entry point to your computer applications or programs. You will most likely find shortcuts in the 
form of icons (small images) to the main programs on your computer, including an internet browser. 
You can also save files to your desktop and create folders to organize your files. This process is 
described in the Files and Folders section below. 
 

http://www.gcflearnfree.org/computerbasics/2
http://www.gcflearnfree.org/computerbasics/2
https://www.youtube.com/watch?v=pTdSs8kQqSA
https://www.youtube.com/watch?v=pTdSs8kQqSA
http://www.wikihow.com/Use-a-Computer-Mouse
http://www.wikihow.com/Use-a-Computer-Mouse
https://www.youtube.com/watch?v=_3s_OYgtl8g
https://www.youtube.com/watch?v=_3s_OYgtl8g
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The desktop also features a taskbar which runs along the bottom of the screen (or the side, or top - you 
can click and drag it wherever you want to place it). It displays the date and time and provides access 
to the Start menu. There may be shortcuts located on your taskbar as well, which will activate a 
particular program with one click. If you left-click on the Start menu and then click on All Programs, you 
will be presented with a list of shortcuts to programs you have on your computer. 
 
Learn more 
Windows: Desktop tutorial 
 
Watch a video 
Windows: Getting started with the Desktop 
 
4. Working with Windows 
 
If your system uses Microsoft Windows as its operating system, you may find this section helpful, as we 
will describe some of the basic operations to help you manage the windows on your desktop. 
 
When you open a program, file, or folder, it appears in a rectangular frame that we call a window. 
Windows can be minimized or maximized, moved, resized, closed and sometimes you may need to 
scroll down in order view all of the content in your window. All of these operations are very simple as 
described below. 
 

• Maximize the window: this will make your window fill your entire screen. Click the 'maximize' 
icon, which is located in the upper right corner of the window. To return maximized window to its 
former size, click its Restore button, which is also located in the top right corner of the window. 

• Minimize the window: this hides the window along the bottom task bar. To minimize a window, 
click on the 'minimize' icon, which is also located in the upper right corner of the window. The 
window disappears from the desktop and is visible only as a button on the taskbar which is the 
long horizontal bar at the bottom of your screen. You need to click on it to restore it. 

• Move a window: To move a window, click on its title bar, which is along the top border of the 
window and then drag the window to the desired location. 

• Resize a window: To resize a window, click on a border or corner of the window until you see a 
double-headed arrow appear. Then drag the border or corner with your mouse. Note: A window 
that is maximized cannot be resized. You must restore it to its previous size first. 

• Close a window: To close a window, click on its 'close' button, located in the top right corner of 
the window. 

 
Learn more 
Windows: Working with windows 
 
5. Common Computer Programs and 'Apps' 
 
A computer program is a sequence of instructions that a computer can interpret and execute to perform 
a task. You may also hear computer programs referred to as applications, meaning a software 
application, or an application program. Technically the popular term 'app' refers to an application as 
well, but people tend to use it to refer to a program which is downloaded to a MAC-based system and 
even more commonly, to one's mobile device. 
 
Computer programs that you may be familiar with include MS Word (for word processing), MS Excel 
(spreadsheets), Gmail (Google's email program) and Norton Anti-virus program. 
 

https://www.digitalunite.com/guides/using-a-computer/guide-your-computer-desktop
https://www.digitalunite.com/guides/using-a-computer/guide-your-computer-desktop
https://www.youtube.com/watch?v=_jvp61NwGT8
https://www.youtube.com/watch?v=_jvp61NwGT8
https://www.jegsworks.com/lessons/win/basics/index.html
https://www.jegsworks.com/lessons/win/basics/index.html
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There are literally thousands of 'apps' available out there for everything from editing photos, to banking, 
to counting calories. You name it - there is most likely an app for it or one in the works. 
 
Learn more 
What is an application? 
 
Watch a video 
Understanding applications 
 
6. Working with Files and Folders 
 
When you use a computer application (or program), often you will want to save what you have done. 
When you save your material, it is saved as a File. There are different types of files depending on the 
program you are using. Most programs will assign a default extension unique to that program. For 
example, if you were to save your work in MS Word, you would be prompted to provide a name for a 
file. If you named your file mystory, the file would become mystory.docx (or mystory.doc for older 
version of Word) which indicates that the file was created in MS Word. The type of file is indicated by 
the file extension which in our example is .docx. 
 
Most programs will provide you with a couple of other options rather than saving it with the default 
extension specific to the program. For example, MS Word offers several options for saving in other 
formats such as PDF or a rich text file, and you can also save the file to be compatible with older 
versions of MS Word. Why would I want to save the file with a different extension? If you want to 
ensure that the file is able to be accessed in the future, you need to consider what program you will use 
to re-open it or what program the recipient will use to open the file. If possible, you should save it 
accordingly. Saving as a PDF file is usually a safe choice because this file type is compatible with all 
systems. The drawback with a PDF file is that it generally cannot be edited once it is saved in PDF 
format. 
 
Keep in mind that newer versions of programs can open files from older versions of the same program 
but older versions cannot open files saved with the newer program if it has a different file extension. 
When you save a file, you must also indicate where you would like to store the file. For example, you 
can save a file directly to your desktop, to a folder that you have created, to a certain storage area on 
your computer, to an external storage device, or even to the 'cloud', which is a storage area on the 
internet. 
 
For the time being, it may be a good idea to create a folder on your desktop where you will save all of 
your files, that way you will know where to find your files. 
 
Folders 
 
To create a folder on your windows desktop, simply right click in any empty spot on your desktop, and 
select New, then Folder, give it a name, and away you go! When you save a file to your computer's 
desktop, you can then just drag and drop into the desired folder. If you happen to be working in a 
program and want to save your file directly to the folder, this is an option as well. This procedure is 
covered in the File Storage section below. Files and folders can be.... 
 

• Opened: double-click on a file to open it 
• Deleted: right-click on file and select Delete, or drag and drop the file into the Recycle bin 
• Renamed: right-click on the file name and select Rename 
• Copied: right-click on file and select Copy 

http://www.gcflearnfree.org/computerbasics/3
http://www.gcflearnfree.org/computerbasics/3
https://www.youtube.com/watch?v=MYgy4rjV4J0
https://www.youtube.com/watch?v=MYgy4rjV4J0
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• Moved: drag and drop your file to new location, or cut and paste to new location 
 
The Save and Save As Commands 
 
If you edit a file and wish to overwrite the previous version, simply Save the document. If you wish to 
save the newly edited document with a different name (so you end up with both the previous file and 
the new file, click on Save As. There is more information about this in the File Storage section. 
 
Learn more 
Working with files and folders 
 
Watch a video 
Working with files and folders 
 
7. Common File Types 
 
We touched on file types in the Working with Files and Folders section above. File types are identified 
by their file extension, which is the last part of the file name (after the dot). For example, consider the 
following file name: 
 
myreport.pdf 
 
In this example, I have named the file 'myreport' and the .pdf tells me that this file is a PDF file. Here 
are some common types of files: 
 

.doc/.docx files created in MS Word (.doc refers to older versions of 
Word) wordprocessing file 

.xls/.xlsx files created in MS Excel (.xls refers to older versions of 
Excel) spreadsheets 

.ppt/.pptx files created in MS Powerpoint (.ppt refers to older versions 
of Powerpoint) slide presentations 

.pdf can be created in various programs portable document 
file 

.zip can be created in various programs a compressed file 

.htm/.html can be created in various programs web files 

.jpg/.jpeg created in an image creation program image file 

.png created in an image creation program image file 

.gif created in an image creation program image file 

.mp3/.mp4 created using multi-media creation program music/movie file 
 
 
Learn more 
Computer files and file extensions 
 
Watch a video 
File types and extensions 

http://www.gcflearnfree.org/windowsbasics/working-with-files/1/
http://www.gcflearnfree.org/windowsbasics/working-with-files/1/
https://www.youtube.com/watch?v=wFv_mIozZYs
https://www.youtube.com/watch?v=wFv_mIozZYs
http://www.computerhope.com/dosext.htm
http://www.computerhope.com/dosext.htm
https://www.youtube.com/watch?v=m58rkfVRDlc
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8. File Storage: How and Where Do I Save My Files? 
 
As we mentioned above, it may be a good idea to begin by saving your files to the Desktop so they are 
easy to find. Once the files start to build up on your Desktop you will want to either create a folder to 
keep your files or use the My Documents that already exists in Microsoft systems. Keep in mind that if 
you are in a program and you select 'Save', your file will save over and replace the previous version of 
the file if one exists. If you wish to keep both the old file and the new version of the file, you will select 
Save As. Likewise, if you do not tell the computer where you would like to save your file, it will go with 
its default directory, which may not be the location you wish to choose. 
 
To indicate where you would like to save your file, click on Save As, then name and change the file type 
if you wish, and then proceed navigate to the spot where you would like to save your file. The 
organization of your computer folders, storage areas (called drives), and external storage devices are 
normally represented in the left pane of the window in a hierarchical fashion, which makes it easier to 
find the place you're looking for. 
 
For example, you will see your Desktop in the list as well as any folders you have created. You will see 
a list of computer 'drives' listed, and you will see any external storage devices that you may have 
attached to your computer hard drive such as a USB or thumb drive, an MP3 player, a DVD player or 
other devices designed to plug into your hard drive and store data. 
 
When you click on one of these locations so to speak, you will see the right side of the window change 
to display the contents of that area. You may select a folder from that side of the window if you wish. 
From there, you name your document and make sure that it is in the format you desire (ie. the type of 
file extension) and then click on Save. 
 
This may sound like a lot of step but the video below will demonstrate how simple the process really is. 
 
Learn more 
How to save files with a computer 
 
Watch a video 
How to save a Word file to a flash drive 
 
9. Windows Keyboard Shortcuts 
 
There are several commands which can be carried out using a combination of keys on the keyboard, 
which may be more efficient, than using your mouse. One of the most important of these commands is 
Copy and Paste because in some instances, systems will not permit copy and paste using the mouse. 
 
To copy and paste using keyboard shortcuts: 
 
Select the items you wish to copy by dragging your mouse over the material to be copied and then 
while holding down the Ctrl button, press the letter C on your keyboard to copy the material. Now go to 
the spot where you wish to paste the material, click in the area and then hold down on the Ctrl key and 
press the letter V. This will paste the items in this spot. 
 
For more useful keyboard shortcuts, visit the Learn more section below. 
 
 
Learn more 

http://www.ehow.com/how_5019207_save-files-computer.html
http://www.ehow.com/how_5019207_save-files-computer.html
https://www.youtube.com/watch?v=Z84re4K949k
https://www.youtube.com/watch?v=Z84re4K949k
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What are keyboard shortcuts? 
 
Watch a video 
Keyboard shortcuts 
 
Internet Basics 
 
1. Internet Connections 
 
Many users nowadays access the internet through a wireless connection. It is still very common 
however for office and home desktop computers to be hard-wired to the internet source, meaning that 
there is a cord running from the computer to the source of the internet which is either from the wall or a 
hub or router which looks a bit like a power bar. In the case of wireless internet, as the term implies, 
you are receiving your internet access through signals rather than a cord. 
 
Users are usually concerned with two factors with respect to their internet connection: speed and 
bandwidth. Speed refers to the amount of time it takes the internet to provide the information you have 
requested. Bandwidth is measurement of how much data can be delivered to your computer at a given 
time over the internet. Having said that, if your computer is unusually slow or appears to be having 
trouble accessing or downloading certain information, there are other issues that may be causing the 
problem. It may or may not be an issue with your internet connection. You may want to contact your 
internet provider and/or do a simple internet search describing your problem and seek trouble-shooting 
recommendations. 
 
In the Learn More section below, you will find a more in-depth description of internet connections as 
well as trouble-shooting advice if your internet connection does not seem to be performing well. 
 
Learn more 
Wikipedia: Internet access 
 
Watch a video 
Connecting to the internet 
 
2. Internet Browser Basics 
 
An internet browser, or web browser, is a program that provides a way to search the internet, view its 
content and interact with all the information on the World Wide Web. The most common browsers in 
use nowadays are Firefox, Chrome and Safari (for MACs). Many people still use Internet Explorer 
however it can be fussy about handling some newer types of functionality. These browsers are freely 
available for download from the web. Your computer will most likely come equipped with the most 
recent web browser(s) when you purchase it and then from there, you can go onto the internet and 
download other browsers if you wish. The Learn More and Video below explore some common 
functions and basic operations of web browsers. We strongly recommend that you take a few minutes 
to review these links. 
 
Learn more 
Internet 101: Browser basics 
 
Watch a video 
Connecting to the internet  

https://support.microsoft.com/en-ca/help/12445/windows-keyboard-shortcuts
https://support.microsoft.com/en-ca/help/12445/windows-keyboard-shortcuts
https://www.youtube.com/watch?v=CpDyDwTPEzo
https://www.youtube.com/watch?v=CpDyDwTPEzo
http://en.wikipedia.org/wiki/Internet_access
http://en.wikipedia.org/wiki/Internet_access
https://www.youtube.com/watch?v=hMX6dVa61t0
https://www.youtube.com/watch?v=hMX6dVa61t0
http://www.gcflearnfree.org/internet101/4
http://www.gcflearnfree.org/internet101/4
https://www.youtube.com/watch?v=0Yp_ItUjoPo


14 
 

3. Searching the Internet 
 
Now that we have discussed web browsers, let's move on to look at how to search the internet using 
your web browser. Browsers normally use what we call a search engine to locate and return the 
information requested by the user. Most search engines use key words, entered by the user, and 
function similar to how databases search and return the results of a query. Common search engines 
include Google, Yahoo and Bing. 
 
Learn more 
Search better 
 
Watch a video 
Basic search strategies 
 
4. How to Download Files from the Web 
 
Downloading is the transmission of a file from one computer system to another, usually smaller 
computer system. From the Internet user's point-of-view, to download a file is to request it from another 
computer (or from a webpage on another computer) and to receive it. To receive the file, it is just a 
matter of saving it to your computer. 
 
Learn more 
How to Download a File 
 
Watch a video 
How to Download Files from the Internet 
 
5. PDF Files and Adobe Reader 
 
PDF stands for portable document format. This file format was created by Adobe Systems as a means 
of dealing with compatibility issues. A file that has been created as a PDF or converted to a PDF file will 
display for all users regardless of the system and software being used. Understandably, this format is 
very widely used. 
 
To create an authentic PDF file, one must have the Adobe Acrobat program installed on their system. 
However, the good news is that several common programs will allow you to save your file as a PDF file 
by merely selecting File => Save As => PDF. 
 
In order to view PDF files, the user must have Adobe Reader downloaded onto their computer. This is a 
free download available from Adobe at the following website: 
http://www.adobe.com/products/reader.html 
 
If you do not have the Adobe Reader on your system yet, proceed with the download at your earliest 
convenience as you will be needing it! 
 
Learn more 
Adobe: About Adobe PDF 
 
Watch a video 
What is a PDF file? 
 

http://www.gcflearnfree.org/searchbetter
http://www.gcflearnfree.org/searchbetter
https://www.youtube.com/watch?v=7RlB1CJovTs
https://www.youtube.com/watch?v=7RlB1CJovTs
https://support.microsoft.com/en-ca/help/17436/windows-internet-explorer-download-files-from-web
https://support.microsoft.com/en-ca/help/17436/windows-internet-explorer-download-files-from-web
https://www.youtube.com/watch?v=eXkUL4ZVx64
https://www.youtube.com/watch?v=eXkUL4ZVx64
http://www.adobe.com/products/reader.html
http://www.adobe.com/ca/products/acrobat/adobepdf.html
http://www.adobe.com/ca/products/acrobat/adobepdf.html
https://www.youtube.com/watch?v=cIZz1eO3xJE
https://www.youtube.com/watch?v=cIZz1eO3xJE
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6. How Do I Set Up a Free Email Account? 
 
Most internet providers include email accounts as part of their service. However, many people now 
prefer to set up a free web-based email account for the sake of convenience. The most common free 
email programs are GMail (Google), Hotmail and Yahoo; there are several others available. Setting up 
a web-based email address only takes a few minutes and is very straight forward. Here are the links to 
set up a free GMail, Hotmail (now Microsoft Outlook), or Yahoo account. 
 
GMail: http://mail.google.com/mail/signup   
After I sign up, where do I go to check my email? https://mail.google.com   
 
Hotmail: http://signup.live.com  
After I sign up, where do I go to check my email? https://login.live.com   
 
Yahoo: http://edit.yahoo.com  
After I sign up, where do I go to check my email? https://login.yahoo.com   
 
Learn more 
Email 101 
 
Watch a video 
Web Email 101 
 
7. How Do I Send and Receive Attachments? 
 
Sending an attachment means that you will 'attach' a file to your email message and then send it so 
that the receiver can obtain a copy of the file. You can attach any kind of file to an email message, but 
you want to make sure that the person on the other end will be able to open (or view) the file. Files in 
PDF format are widely used because they are a standard file format that can be opened on any system 
provided the receiver has Adobe Reader, a free web download, installed on their system. 
 
Each email program interface is slightly different; however, the procedure is the same. Basically, the 
user will compose an email as usual and then locate the option to add an attachment. When you click 
on this feature, you should be presented with a window which allows you to locate the file you wish to 
attach. When you locate the file and double-click on it, it will automatically be attached and you should 
be brought back to the screen where you composed the email message. Look around your screen for 
an indication that the file has been attached. Then click on send. That is all there is to it! 
 
When you are the recipient of an email attachment, you normally have the choice as to whether to 
download the attachment or just view it. 
 
If you are able to open the file type of the file attached, then you can download the file and then open it, 
edit it, etc. If you chose to view the file, it remains part of the email message and you cannot alter it. To 
download a file, click on the file attachment which is usually the name the file assigned by the sender. 
Depending on the email program you are using, you should see an option to download the file if you 
wish. What does downloading a file mean? It means that you are basically making a copy of the file and 
saving it on to your own computer for you own use. If you select the download option, you will have to 
indicate where you would like to save the file. The is explained in Learn More and Watch a Video 
below, as well as in the section regarding downloading files from the internet, as this works very 
similarly. 
 

http://mail.google.com/mail/signup
https://mail.google.com/
http://signup.live.com/
https://login.live.com/
http://edit.yahoo.com/
https://login.yahoo.com/
http://www.gcflearnfree.org/emailbasics/email101
http://www.gcflearnfree.org/emailbasics/email101
https://www.youtube.com/watch?v=o-7UsU2CJxM
https://www.youtube.com/watch?v=o-7UsU2CJxM
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Learn more 
How to send email attachments 
 
Watch a video 
How to attach a document to email 
How to download an email attachment 
 
8. What is Cloud Computing? 
 
When someone refers to saving something in the cloud or using the cloud, they basically mean that 
they are storing their material on the internet or using an application that is available on the web. 
Google is one of the main players in cloud computing. Once you have a Google account, you can 
access a personal storage area on the web as well as use popular applications like MS Word and Excel 
just by logging in to your Google account. You need not have any of this software loaded on your 
computer whatsoever. 
 
To access cloud (or web-based) services, normally users just need to set up an account consisting of a 
username and password to access such services. There are several suppliers of cloud computing 
services. You can locate these hosting companies by doing a simple web search. 
 
Learn more 
What is the cloud? 
 
Watch a video 
What is the cloud? 
 
9. How Do I Make Sure My Computer is Safe? 
 
There are a number of measures you can take to protect your computer from troublesome interferences 
such as viruses and spyware. This is important not only for yourself as you engage in online learning, 
but also for others that you interact with, so that you do not infect systems of other learners. 
 
Viruses. Let's begin with the ever-dreaded 'virus'. Computer viruses are small software programs that 
are designed to spread from one computer to another and to interfere with computer operation. A 
computer virus might corrupt or delete data on your computer, use your email program to spread itself 
to other computers, or even erase everything on your hard disk. Most computers sold these days come 
with pre-loaded virus protection such as Norton or McAfee. If not, there are some anti-virus applications 
available online free of charge, such as AVG, which seems to be a popular choice these days. For the 
AVG free download, visit: http://free.avg.com/ca-en/free-antivirus-download 
 
Spyware. Spyware is a technology designed to 'spy' on your computer and gather information about a 
person or organization without their knowledge. It tracks information about you. Spyware is not always 
bad, though. Spyware is used by many websites to store your username and password for easier 
navigation of the website. It is also used to store your preferences for that particular website. This type 
of spyware is in the form of what are called cookies. In most cases, you have allowed the cookie to be 
placed on your system. Sometimes, though, spyware is used unethically. It is used to track your 
internet activity in order to market spam to you. This is an invasion of your privacy. 
 
Firewalls. Firewalls help to protect your privacy while on the internet. They prevent other computers 
from looking into your computer without your permission. Companies like Norton and McAfee usually 
sell virus protection software, firewalls, and other security programs bundled together as a package that 

http://www.mediacollege.com/internet/email/attachments.html
http://www.mediacollege.com/internet/email/attachments.html
https://www.youtube.com/watch?v=xAhnSoTnJ_M
https://www.youtube.com/watch?v=xAhnSoTnJ_M
https://www.youtube.com/watch?v=uNeVm_zyds4
https://www.youtube.com/watch?v=uNeVm_zyds4
http://www.gcflearnfree.org/computerbasics/4
http://www.gcflearnfree.org/computerbasics/4
https://www.youtube.com/watch?v=gu4FYSFeWqg
https://www.youtube.com/watch?v=gu4FYSFeWqg
http://free.avg.com/ca-en/free-antivirus-download
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you may install on your computer. Most firewalls will block spyware from your system unless you give 
specific permission for it. If you do not have a firewall, you may still rid your computer of spyware with 
the use of adware software. The AdAware program scans your system for spyware, marks it, and then 
allows you to delete it. 
 
Learn more 
Internet safety 
 
Watch a video 
Protecting your computer 
 
Meet your course team 
 
Dr Martha Cleveland-Innes, Instructor 
 
Dr Martha Cleveland-Innes is professor and the Master in Open, Digital and Distance Education 
program director in the Faculty of Humanities and Social Sciences at Athabasca University in Alberta, 
Canada. She will be your Instructor and has been teaching over thirty-five years in all areas of 
education, face-to-face and online. 
 
Martha has received awards for her work on the student experience in online environments and holds a 
major research grant through the Canadian Social Sciences and Humanities Research Council. In 2011 
she received the Craig Cunningham Memorial Award for Teaching Excellence and in 2009 she 
received the President’s Award for Research and Scholarly Excellence from Athabasca University. She 
is currently Affiliated Professor at the KTH Royal Institute of Technology in Stockholm, Sweden. Her 
work is well published in academic journals in North America and Europe. 
 
Dan Wilton, Course Inspirer  
 
Dan Wilton has twenty years' experience as an online instructor and is a doctoral student in distance 
education at Athabasca University, where he provides web initiative development and research 
assistance for the Faculty of Humanities and Social Sciences. 
 
As Course Inspirer and lead facilitator for LTLO, Dan will be working closely with the course facilitators 
to help monitor course activity, address any general questions or concerns, and provide guidance and 
suggestions based upon the feedback and progress of the class. 
 
Your team of facilitators 
 
Your facilitators will be joining in your discussions and helping you find the information you need to 
complete the course successfully. Your facilitators are Doctoral and Masters students at Athabasca 
University in Canada. 
 
Introduce yourself 
 
You have met us - now let us meet you! 
 
On the next screen, you will have a chance to introduce yourself to the rest of the class and find out 
who you are sharing this course with. Try to keep your introduction fairly short, but good things to 

http://www.gcflearnfree.org/internetsafety
http://www.gcflearnfree.org/internetsafety
https://www.youtube.com/watch?v=U4lweHnf71E
https://www.youtube.com/watch?v=U4lweHnf71E
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include are: where you live, your experience with online learning (if any), and what you hope to learn 
from the course and from others in the class. There are more instructions at the top of the forum. 
 
Go to the Welcome forum {online only} 
 
Welcome Forum 
 
This is a general forum for introductions: to get to know each other, to ask one another questions and 
discuss ideas, and to support others in the class as you build a learning community. 
 
Join the conversation by introducing yourself to your fellow course participants. Include some (or all) of 
the following information: 
 

1. where you are from, 
2. what you do, 
3. why you are taking the course, 
4. something that really interests you, whether learning-related or not, or 
5. anything else that tells us something important about you. 

 
How long should a discussion post be? There's no set limit but remember that you're in a conversation. 
Just as you wouldn't launch into a long speech in a face-to-face conversation, keep your messages to 
the point. You're more likely to get a reply to a shorter message, and that's what you want - but give us 
enough that we have something to reply to! 
 
Then take a couple of minutes to see what others have posted. Be sure to give feedback or ask 
questions; remember, there are no right or wrong answers. Return from time to time as new students 
arrive, and then build on this learning community by discussing your experiences and reflections on the 
course as a whole. 
 
It takes a bit of work to keep the conversation going in an online learning forum, but it's worth it. 
Students who feel part of a learning community are generally more likely to reach their goals in the 
course, and in particular, students who have other students respond to them are more likely still. Use 
this opportunity to learn from others in the class and to work together to meet your learning goals. 
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Module 1: What is learning? 
 
Dr. Marti Cleveland-Innes: "Did you know there are different kinds of knowledge?" - Click here to watch 
an introduction to Module 1 from your instructor. 
 

 
 
What is learning? What kind of a learner are you? 
 
Research shows that people learn differently from one another and prefer to learn in various ways. In 
this first module, we will focus on the meaning of learning and knowledge and discuss questions such 
as "How do people learn?" and "How do we know if learning has occurred?" Different types of learning 
preferences will be explored, and you will follow a process which leads to discovering your own 
personal learning preferences and what this means for you as a learner. 
 
Upon completion of Module 1, you will be able to: 

• describe the meaning of learning and knowledge, 
• explain how people learn and how to determine if learning has occurred, 
• identify various learning preferences, and 
• recognize and describe your own personal learning preferences. 

 
Begin by sharing your initial thoughts in Brainstorming forum 1, and then move on to the Lesson 1.1. 
 
Module content pages 
 

• 1.1: What is knowledge? 
• 1.2: What is learning? 
• 1.3: How do people learn? 
• 1.4: How do we know if we've learned something? 

  

https://www.youtube.com/watch?v=92_xVFNUSfc
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Brainstorming forum 1: How did you learn recently? 
 
Each module begins with an Opening Forum, with questions designed to capture your thinking before 
moving on to the main module materials. Take a moment now to answer the question below and return 
to this forum during the week to check for replies, hear what others have to say, and reflect on whether 
your thinking on the module topic has changed or grown. 
 
Take a moment and think of a time that you learned something. It can be anything. Perhaps you 
learned how to cook a new dish or do something on a computer (like how to navigate in this course). 
Maybe it was something for school or work. Perhaps it was a concept, an idea, some kind of process 
like learning how to operate a piece of machinery, or a new technique related to one of your hobbies. 
 
Do you remember how you learned it? What did you have to do in order to learn that particular thing? 
Tell us: 
 

1. what you learned, and 
2. what you did to learn it. 

 
Then take a couple of minutes to see what others have posted. Be sure to give feedback or ask 
questions; remember, there are no right or wrong answers. It takes a bit of work to keep the 
conversation going in an online learning forum, but it's worth it; use this opportunity to learn from others 
in the class. 
 
How long should a discussion post be? There's no set limit but remember that you're in a conversation. 
Just as you wouldn't launch into a long speech in a face-to-face conversation, keep your messages to 
the point. You're more likely to get a reply to a shorter message, and that's what you want - but give us 
enough that we have something to reply to! 
 
1.1: What is knowledge? 
 
There are different views on the meaning of "knowledge". Even educators often have various and 
different opinions on the definition of knowledge. The following definitions of knowledge have been 
taken from two well-known English dictionaries: 
 
What is “knowledge”? 
 
Oxford dictionary: 
"Facts, information, and skills acquired through experience or education; the theoretical or practical 
understanding of a subject." 
 
Merriam-Webster dictionary: 
"The fact or condition of knowing something with familiarity gained through experience or association; 
acquaintance with or understanding of a science, art, or technique." 
 
Of course, there are many other definitions of knowledge. However, as you may have noticed, there 
seems to be a common theme: that experience or the act of becoming acquainted with the information 
or skills is required in order to understand it. 
 
In other words, it takes time and effort to acquire knowledge - like the time and effort you are taking 
right now to learn about learning online! 
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Types of Knowledge 
 
Of course, there is more to the subject of knowledge than the dictionary provides. For example, many 
people believe that there are different types of knowledge which take different levels of effort to 
achieve. Again, there are various opinions about the classification of these different types of 
knowledge. One opinion by E. Gagne (1985) suggests the following types of knowledge. 
 

• Declarative knowledge: A type of knowledge where a person can remember, recognize, or 
state information in his or her own words. For example, a person is able to list the capital city of 
some US states, spell a word correctly, remember and recite a poem or story, and so on. 

• Conceptual knowledge: Conceptual knowledge occurs when a person understands how 
information is organized or classified. Concepts can be further divided into concrete or defined 
categories. Examples of a concrete concept include the ability to classify new items by their 
colour, sound, smell, etc. A defined concept, on the other hand, is the ability to use a set of 
characteristics in order to classify an idea; for example, is something a "democracy" or is 
something a certain "type of chemical”? 

• Knowledge of principles: A person understands relationships between ideas or concepts 
which they use to predict, explain or control circumstances. This type of knowledge is also called 
"relational" knowledge. This is the type of knowledge that applies to "if-then" relationships. A 
couple of examples might include: 

◦ If you heat gas, then it expands. 
◦ If you exercise regularly, then you will tend to become more physically fit. 

• Procedural knowledge: Procedural knowledge refers to understanding the order or procedure in 
which certain steps should be taken. Examples of procedural knowledge could include: knowing 
how to complete a multi-step math equation in the proper order, knowing the process for 
operating a piece of machinery, or knowing how to perform certain tasks at one's job. 

 
Rest assured that once we get a through some of these foundational concepts, we will dive into the 
practical and exciting material to set you on your path to becoming a successful online learner. 
 
And, of course, we don't want you to go on without making sure you feel comfortable and understand 
the material. To do so we've provided you with a couple of opportunities for you to both gauge how well 
you understand the concepts of this topic (Practice Activity) and explore the content a bit more (Explore 
Activity). Click the links in the Practice and Explore Activities below to test your understanding of this 
material (Practice) and further build (Explore) upon the material. 
 
Practice: What is knowledge? 
 
A sorting exercise. 
 
Go to What is Knowledge activity {online only} 
 
The practice activities open in a new tab or browser window. When you complete the exercise, proceed 
to close the tab/window. If you wish to restart or redo the activity, click on the Re-start button below the 
activity or you my re-enter from this page. 
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Explore: How would you define knowledge? 
 
Search the web and find definitions or examples of what is meant by the term knowledge. When you 
have found something that you like and think is a good explanation of the term, share it with the class 
by posting on the wall below. 
 
Go to the What is Knowledge padlet {online only} 
 
Padlet Instructions 
 
You can post images, video links, or simple text. You can also drag and drop images from your 
computer. To post on the wall, click on any open space and a text box should appear for your entry. 
 
Notice the icons located at the bottom of the box which allow for audio, video, photos and attachments. 
When you are finished, just click anywhere outside of the box to save your entry. If you want to edit 
your post, double-click anywhere in the box and a small menu will appear in the upper right corner of 
your post; click on the pencil icon to edit. You may also comment on the posts of others by clicking on 
'Add Comment' at the bottom of the textbox. 

 

1.2: What is learning? 
 
As we mentioned on the previous page, there are many different ideas about learning, its theories, its 
processes and its consequences. So, what does it mean to learn? One author says the following: 
 
What is “learning”? 
 
"Learning is an enduring change in behaviour or in the capacity to behave in a given fashion, which 
results from practice or other forms of experience." -- Dale Shunk, Learning theories: An educational 
perspective (2012, p.3) 
 
In the definition above, Schunk is suggesting that learning occurs when these three things happen: 
 

1. a change takes place in how we behave or in our ability to act in a particular way, 
2. the change lasts for a significant period of time 
3. the change takes place because we have practiced or have had some kind of experience. 

 
In other words, we can say we have learned something when our behaviour or abilities change - and 
when that change is a result of practice or experience. 
 
People sometimes mention knowledge or the acquisition of knowledge when they discuss learning. 
 
Learning theories 
 
For hundreds of years, people have argued over the question, "How do we know when we learn 
something?" Various explanations have come together to form a few general theories on how people 
learn. We'll go over some of the major theories quickly here; for a deeper look into these theories, 
watch the following (optional) videos as well. Then go on to the Practice and Explore activities at the 
bottom of this page. 
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• Behaviourism: Behaviourism mostly concerns changes in human behaviour that we can 

observe or measure. Behaviourist learning theories emphasize changes in behaviour that result 
from stimulus-response associations made by the learner. Behaviour is directed by stimuli. An 
individual pays attention to certain stimuli based on prior knowledge or conditions and 
psychological drives which exists at the moment of the action (Parkay & Hass, 2000). 

 
• Constructivism: Constructivist theory is based on the belief that learning is more effective when 

a person participates in the learning process rather than trying to receive knowledge from 
someone else. The learner constructs (builds or creates) meaning and knowledge, building upon 
what he or she already knows. This theory promotes independent learning. (Wikipedia) 

 
• Social-cognitive theory: Social-cognitive theory is based on the assumptions that people can 

learn by observing others, that learning is an internal process that may or may not lead to a 
behaviour, and that the learning may not occur immediately. The observer could process the 
new behaviour, but it may not have any effect until a later point or never at all. There's also an 
assumption that people set goals for themselves and direct their behavior accordingly. They are 
motivated to accomplish those goals. This theory holds that people eventually begin to regulate 
their own learning and behavior. (Education Portal) 

 
• Information processing theory: Information processing theory describes how information is 

received, processed, stored, and then retrieved in the human brain. It consists of three main 
components: sensory memory, working memory, and long-term memory. Sensory memory and 
working memory enable people to manage limited amounts of incoming information, and long-
term memory serves as a permanent storage area for knowledge. (Education.com) 

 
Stretch your mind: Learn more about the theories 
 
Watch the videos below to learn more about the learning theories. [Stretch your Mind activities are 
optional.] 
 
Behaviourism 
A lesson on behaviourism 
 
Constructivism 
A constructivist classroom 
 
Social-cognitive theory 
Intro to social cognitive theory 
 
Information processing theory 
Information processing theory 
 
Practice: What is learning? 
 
A drag-and-drop activity. {online only} 
Go to Learning Theories activity {online only} 
 
  

http://en.wikipedia.org/wiki/Constructivist_teaching_methods
http://education-portal.com/academy/lesson/social-cognitive-learning-theory-definition-and-examples.html
https://project542.weebly.com/uploads/1/7/1/0/17108470/information_processing_theory__education.com.pdf
https://www.youtube.com/watch?v=fVSwTaB7pHQ
https://www.youtube.com/watch?v=6IqXcFKmDfM
https://www.youtube.com/watch?v=UbruJh0MODI
https://www.youtube.com/watch?v=T6fXyXTqcdU
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Explore: Learning theories examples 
 
Locate a YouTube video that demonstrates an example of one of the four learning theories presented 
in this section. Post the video or a link to the video on the Padlet wall below. Which of the theories is 
demonstrated in your video? Take a look at what others post as well. Go to the What is Learning padlet 
(in the course only). 

 
1.3: How do people learn? 
 
Many current theories suggest that a number of steps need to take place in order for learning to occur. 
In general terms, these steps are: 
 
Step One: Sensory Input. We receive new information through our physical senses (see, hear, touch, 
taste, smell). For example: 
 

• Sight, for things such as words and images 
• Sound, for voices and music 
• Touch, for tasks such as sculpting or providing physical therapy 
• Taste and smell, for tasks such as learning to cook 

 
Step Two: Information Processing. Simply accepting information is not enough to ensure that 
learning takes place. Further processing is required. This processing of information includes three 
steps: 
 

1. recognizing what the sense is detecting using sensory memory  
2. quickly deciding what incoming information needs to be paid attention to and what can be 

discarded, through working memory  
3. organizing or encoding that information so that it can be stored to and recalled from long term 

memory (also known as "encoding and retrieval") 
 
Does this sound familiar? We mentioned these types of memory when we discussed Information 
Processing on the previous page. 
 
A highly simplified representation of "Information Processing" is included in Figure 1 below. 
 

 
Figure 1. Simplified Information Processing Model 
 
Step Three: Construction of Meaning. One of the most recent theories about how we learn suggests 
that a third step is required in order for learning to take place: the construction of meaning (see 
Constructivist Learning Theory on the previous page). Constructivists believe that we need to 
participate and engage with the information in order to develop a meaningful understanding of it. This 

http://www.youtube.com/
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suggests that people need to explore, try things, or question and experience the material in order for 
learning to occur. Many students report that they prefer to 'learn by doing', which suggests a 
constructivist approach to learning. 
 
Of course, this is just one set of explanations for how people learn. There are many others. Why are 
there so many explanations? Perhaps it is because different people prefer to learn differently. 
 
Learning preferences and the question of styles 
 
Individuals tend to have different learning preferences, meaning that people prefer to learn through 
different methods, or using different types of input and delivery methods (known as "modalities"). These 
modalities can use one or more of the sensory inputs described above. For example, some people 
prefer to read text, others find images are especially helpful, some people like videos, others prefer a 
combination of two or more forms of information, while others prefer still different tools and processes. 
 
The tools and modalities which help you learn most effectively determine what are called your "learning 
preferences." While most of us use various methods to learn, one theorist, David Kolb, suggested that, 
people learn primarily in one of four different styles. Click here to see a brief overview of Kolb's four 
learning styles. As you are looking at the descriptions, ask yourself, "Which of these styles best 
describes me?” 
 
Stretch your mind: Learning styles or learning preferences? 
 
The theory of learning styles is controversial, particularly when presented as cognitive abilities or 
strengths that vary from student to student. One implication of learning style theories is that instruction 
should be modified to support individual students' particular styles, which can be expensive and very 
demanding for teachers, as well as potentially limiting for the students themselves. Cognitive science 
has generally found no firm evidence that learning styles exist on a neural level, and educational 
researchers have therefore argued that the additional resources needed to "teach to the learner's style" 
can be better spent elsewhere. Nevertheless, the range and variety of learning style frameworks 
continues to grow; while styles may be a "myth" in cognitive science, they often still have practical value 
in helping educators understand and respond to differences between their students. 
 
The idea of a learning preference is more flexible than a learning style. Our preferences can change 
from moment to moment, depending on the course topic, our social environment, or perhaps even the 
weather. Rather than as cognitive abilities, learning preferences are better understood as personal 
tendencies that affect our interest, motivation, and ultimately, our effort. Rather than seeing ourselves 
as constrained by a learning style, learning preferences provide us with a starting-point from which we 
can expand and grow as we become more flexible in our learning. 
 
Many educators therefore believe that understanding your own learning preferences is particularly 
helpful for succeeding in any learning environment - especially online. Take a few minutes to try the 
Explore activity on this page. It is a simple memorization activity which will get you thinking about how 
you approach learning. It will also give you a chance to see how others learn. You might also want to 
discuss the potential benefits or drawbacks of learning styles and preferences in the forums. 
 
  

https://canvas.instructure.com/courses/2438000/files/116564674/download
https://canvas.instructure.com/courses/2438000/files/116564674/download
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Practice: How do people learn? 
 
A sorting exercise. 
 
Go to Examples of Learning activity {online only} 
 
Explore: Memorization challenge 
 
This is a fun exercise. Please take a minute (exactly!) to work through this 60-second memorization 
challenge. 
 
Go to the Memorization Challenge {online only} 
 
Once you have completed this exercise, report your results to Activity forum 1.1. Review the methods 
others used to memorize the number. You will find it interesting to hear the various strategies used by 
learners to memorize the number. 
 
Go to Activity forum 1.1 {online only} 
 
1.4: How do we know if we've learned something? 
 
Now that you have worked through the material on knowledge, learning, and how people learn, you 
won't be surprised that there is no single explanation or rule for determining whether or not we have 
actually learned something. Once again, however, there does appear to be a common theme amongst 
the theories. These theories imply that learning has occurred when: 
 

1. the new information is remembered, and 
2. the learner is able to make sense of the information and can apply it in different situations. 

 
Because many educators today support constructivist learning theory, we will discuss this topic from 
the view of constructivist learning. Remember that constructivist theory requires that information be 
both remembered and applied. 
 
One constructivist theory of how learning occurs by Richard E. Mayer explains learning in terms of 
retention (remembering the information) and transfer (applying the information), as shown in the table 
below. 
 

Retention Transfer Learning Outcome 

POOR POOR No learning 

GOOD POOR Rote Learning (memorization) 

GOOD GOOD Constructivist Learning 

 
This table indicates that when both retention and transfer are poor, no learning occurs. When retention 
is good but transfer is poor, rote learning (memorization) has occurred, and when both retention and 
transfer are good, then learning occurs. 
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Of course, a person must also be aware of what they are supposed to know in order to determine if 
learning has occurred. There must be some measurement or means of comparison. Importantly, this 
"measurement" can happen internally or externally. 
 
Internal judgement of learning through metacognition and self-regulation 
 
At the beginning of this module, Dr Marti introduced the term metacognition as "thinking about thinking" 
or cognition about cognition. This is our first and most powerful tool for knowing if we've learned 
something. 
 
What is “metacognition”? 
 
Metacognition is our ability to judge our own confidence in our ability to learn something and how well 
we have learned it. We think metacognitively when one part of our mind thinks about or evaluates the 
thinking done by another part of our mind. For example, "I think I understand what you mean by the 
term metacognition, but I'm not entirely certain about it." 
 
We all begin to develop the ability to think metacognitively at a young age, but it is not an easy skill to 
learn. It takes practice and deliberate effort. When we think metacognitively, we are forming a mental 
model of our learning, alongside a second model of how we think we should be learning, and then 
comparing the two - all on top of whatever it is we were supposed to be learning in the first place. That 
extra mental labour (or cognitive load) can be very demanding, especially if we already feel we're under 
pressure to learn a lot of material very quickly. 
 
Fortunately, our minds come prepared for this extra mental load. Theories suggest that metacognition 
is driven by feeling or emotion: a feeling of confidence or the feeling of "having the answer on the tip of 
your tongue". Learning to think metacognitively is largely about learning to listen to and then fine-tune 
those feelings. 
 
Often, we start out feeling overconfident in our learning, so we can fine-tune our metacognition by 
paying close attention to where we were right and where we were wrong, where we were paying 
attention and where we were not, and gauging the rise and fall in our confidence level as we go. As we 
monitor our own learning, we can make more appropriate changes to how we are learning, becoming 
self-regulated learners. The more we practice this, the sooner we can turn over at least some of the 
metacognitive load to our feelings, freeing us up to think about the content of our learning. 
 
External judgement of learning through assessment 
 
There appear to be two classifications of assessment to determine whether or not learning has 
occurred. They are: 
 

• measure what the person knows now compared to what they knew before, sometimes referred 
to as a 'value added' assessment. 
 

• compare against an absolute measure such as learning objectives or an established standard of 
performance, sometimes referred to as a measure of 'accomplishment'. This is usually 
accomplished through some type of test to show what the student has learned - a written test or 
quiz, oral exams, presentations, projects, or even through discussion. 
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With the popularity of constructivist-based education, assessments are now commonly designed to 
measure dynamic learning - how students understand a concept and how they apply it based on what 
information they have. The use of self-assessments, journaling, and portfolios are methods that allow 
students to reflect on their own learning, create their own goals, and determine what needs to be done 
to get where they need to be. 
 
Stretch your mind: A deeper reflection on metacognition 
 
If you're interested in learning more about metacognition and its role in self-regulated learning, 
especially from the teacher's perspective on the importance of teaching metacognitive monitoring skills 
beyond the knowledge of more traditional study skills, download this short booklet on "Teaching for 
metacognitive knowledge and monitoring". 
 
Learn about: the position of metacognition in the cognitive hierarchy; its role in learning and more 
specifically self-regulated learning; the distinction between metacognitive knowledge and metacognitive 
monitoring; and the potential applications of each in online learning. 
 
[Stretch your Mind activities are optional.] 
 
Teaching for metacognitive knowledge and monitoring 
 
Practice: Has learning occurred? 
 
A matching activity. 
 
Go to Has Learning Occurred activity {online only}. 
 
Explore: Learning: A case study 
 
Conduct an internet search and locate a video or a case where someone has learned that clearly 
demonstrates that learning has occurred. 
 
Post your example (or the link to your example) to Activity forum 1.2. State what evidence proves that 
this person actually learned the knowledge/skills they are engaging in. If you are unable to find an 
example, please join us to discuss what others have found. 
 
Go to Activity forum 1.2 {online only}. 
 
Module 1 Summary and activities 
 
This course is about you - each and every one of you. It is about getting to know yourself as a learner, 
and perhaps beyond. As we have discussed, in order to get where you want to be, you must know 
where you are starting. From there you can begin your path to success as an online learner. 
 
The activities for this module involve reflecting on yourself as a learner, what you have learned in this 
module, and how it applies to you as a learner. This will provide the foundation, or starting point, for this 
learning experience and help you identify where you want to go and how you will get there. 
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Learning Portfolio Entry 1: Who am I as a learner? 
 
If you are working towards a Certificate of Completion, answer the questions below and be sure to keep 
a copy. The final assignment, your Learning Portfolio, will ask you to gather up your answers to the 
Learning Portfolio entries for each module into a single file, to be handed in at the end of Module 5. 
 
Earlier in the module, we took a look at Kolb's theory on learning preferences. We will now take a 
slightly different angle at identifying personal learning preferences by using a tool called the VARK 
survey, which is often used to identify basic learning preferences. It asks 16 (multiple choice) questions 
and once you have completed the questions, it will instantly provide the results. You will receive an 
interpretation of your learning preferences based on the responses you provided. 
 
Take a few minutes now to complete the survey and make note of your results. 
Did the discussion regarding what is knowledge and what is learning uncover any personal thoughts on 
learning? What did you learn about yourself? With these types of questions in mind, write two or three 
sentences describing yourself as a learner. 
 
Reflection forum 1 
 
Reflection forum 1 gives you the chance to share some of your ideas above with the others, including 
sharing your own learning preferences. Be sure to read the posts of others as well and provide 
feedback. 
 
Go to Reflection forum 1 {online only}. 
 
Quiz 1 
 
After you have written up your Learning Portfolio Entry 1 and posted in the forum, try Quiz 1, which will 
let you test your reading and understanding of this module. If you are working towards a certificate, you 
will need to score at least 8 out of 10 on each quiz, but you can take them as many times as you need 
to. 
 
Go to Quiz 1 {online only}. 
 
Reflection forum 1: What are your learning preferences? 
 
Each module closes out with a Reflection forum, where you can summarize your thinking and learning 
from the module. Use these forums to determine what exactly you have gained from the week and 
speculate how it might help you as you move forward, both in the course and in your lifelong learning. 
 
What did you identify as your primary or dominant learning preference(s) and secondary preferences? 
 
Your primary learning preference would be your main, or strongest, learning preference and secondary 
preference is your second favorite way to learn. Were these results as you expected? Why or why not? 
 
As you continue on now into Module 2, you may be tempted to set this first module aside as complete - 
but do return to this forum from time to time to keep track of replies and what your fellow participants 
are saying. The discussions stay open throughout the course. 
  

http://vark-learn.com/the-vark-questionnaire/
http://vark-learn.com/the-vark-questionnaire/
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Module 2: Online learning environments 
 
Dr. Marti Cleveland-Innes: "... and that's one of the beauties of online education." - an introduction to 
Module 2. Watch the intro video here. 
 

  
What should you expect in an online learning environment? 
 
Online education may attempt to duplicate some aspects of face-to-face learning, but there are several 
attributes that are unique to the web-based learning environment. Module 2 will discuss the differences 
between these two learning environments and outline some benefits of online learning. As we move 
through this module, you will be asked to reflect on how the unique traits of online learning may impact 
you as a learner. Consider your learning preferences that you identified in Module 1 and any other 
things you may have learned about yourself in the course so far. 
 
Common myths and misconceptions surrounding online learning will also be explained in this module. 
We will provide explanations and clarification of these ideas in order to provide you with a more 
accurate understanding of online learning. 
 
Module 2 material aims to help you understand the dynamics of online learning and to begin to identify 
possible areas of adjustment. Later in the course, we will discuss these adjustments in more depth and 
provide you with the tools and resources to carry out your strategy for success. 
 
Upon completion of Module 2, you will be able to: 

• list the primary benefits of online learning, 
• describe common attributes of online learning, 
• outline the differences between the online learning environment and face-to-face learning, and 
• clarify some common myths and misconceptions related to online learning. 

 
Begin by sharing your initial thoughts in Brainstorming forum 2, and then move on to Lesson 2.1. 
 
Module content pages 
 

• 2.1: Benefits of online learning 
• 2.2: Common attributes of online learning 
• 2.3: How does online learning differ from face-to-face learning? 
• 2.4: Myths and misconceptions about online learning 
• 2.5 Feature: The Community of Inquiry 

https://www.youtube.com/watch?v=uVGuxrgFFeY
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Brainstorming forum 2: What comes to mind when you think of online learning? 
 
As in the first module, this Opening Forum will capture your thinking before moving on to the module 
materials. Remember to return to this forum to follow the growing discussion and reflect on whether 
your ideas have changed or grown. 
 
What words or general thoughts come to mind when you think of online learning? 
 
Perhaps you have several thoughts, even mixed feelings. For example, your discussion post might 
include words such as excitement, lack of confidence, worries about the technology, or opportunity. 
 
Where do these thoughts come from, and do you think they are likely to hold you back or propel you 
forward? 
 
[You will do this exercise again toward the end of the course, comparing your thoughts then with your 
thoughts now.] 
 
Then take a couple of minutes to see what others have posted. Give feedback or ask questions, but 
remember, there are no right or wrong answers. 
 
2.1: Benefits of online learning 
 
In this section, we will take a look at some of the ways in which online learning provides a high quality 
learning experience that fits into today's busy lifestyles. 
 
Some words commonly used to describe the benefits of online learning are: 
 

• flexible 
• convenient, and 
• accessible 

 
Online learning does not usually follow a schedule that requires course work to be done at a certain 
time of day. This allows you to schedule course work when it is convenient and fits into your own 
personal schedule. Online learning is also flexible with respect to location. Course work can be done 
from anywhere you can connect to the internet. Demographics are not a factor as there is no need to 
travel to the course location. There are also many online learning opportunities available free of charge 
(like this one!), which provides opportunities to those could not otherwise afford to enrol in courses. 
 
Other advantages of online learning 
 

• asynchronous communication - communication is not in real-time so you have time to think 
about the material before responding 

• less expensive - no travel costs, babysitters, or other costs associated with commuting; many 
online courses do not even require the purchase of textbooks or additional materials 

• diversity - you are engaging with people from many parts of the world, providing one another 
with various viewpoints and creating an appreciation of diversity 

• anonymity - the online environment creates a level playing field which reduces potential for 
impressions and perceptions, prejudice, and social inhibitions 

• content availability - since online content is available at any time, there is no need to be 
concerned about note-taking, missing class, or remembering what was covered in class 
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• more efficient use of time - you can focus directly on what you need to know; again, no time 
spent on self-preparation or commuting 

• learning from peers - learning from one another is an essential life skill and becoming more and 
more prevalent in online learning environments; development of learning networks is important 
in both the online community and your off-line community 

• improve technology skills - you are exposed to a variety of web technologies and will develop 
stronger technical skills. 

 
Practice: Finding the benefits 
 
A drag-and-drop activity. 
 
Go to Finding the Benefits activity {online only} 
 
Explore: The leading benefits of online learning 
 
What do you consider to be the leading benefits of online learning? Post your responses to the Padlet 
wall below. Take a look at what others post as well and offer comments if you wish. 
 
Go to the Benefits of Online Learning padlet {online only}. 
 
2.2: Common attributes of online learning 
 
While it is true that there are various types and purposes of online learning environments, we see some 
general characteristics that have emerged in web-based learning. Here we will look at some common 
attributes or characteristics of online learning environments. Some of these points were covered in the 
previous section when we described the benefits of online learning. You may also come across some of 
these traits when we discuss ways in which online learning differs from face-to-face learning 
environments in the next section. 
 
As you read through these attributes, think of your learning preferences again. Some of these traits 
may align with your learning preferences and others may not. We will address these concerns in 
Modules 4 and 5. 
 

• mostly text-based. Online learning relies heavily on the written word for content delivery and 
communication. Ongoing advances in technology provide us with more options for designing 
and delivering online education in multiple modalities, such as audio or video; however, for the 
time-being, text-based communication is the leading type of communication used in online 
learning. 

 
• asynchronous communication. Asynchronous communication takes the form of a messaging 

system rather than real-time, live communication. This is very common in online learning 
environments. Examples of asynchronous communication tools include email messages, 
discussion boards, blogging, and text messaging. The discussion forums in this course are 
examples of asynchronous communication. 

 
• self-reflection. Due to the asynchronous nature of communication in the online learning 

environment, you have time to stop and think about the material before posting responses. The 
use of journals, blogs and portfolios are used extensively in the online environment. These tools 
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promote personal reflection and are sometimes used to measure your learning and personal 
application of the course material. 

 
• anonymity. There can be a degree of anonymity that comes with online learning. You are not 

usually required to disclose personal information (other than, perhaps, your name). If you prefer 
to maintain an anonymous presence in the learning environment, this is often possible; however, 
the degree of anonymity may depend on the type of course and nature of the material in the 
course. 

 
• flexibility of time and place. Online learning does not normally require you to be online at any 

given time or in a certain location. 
 

• independent learning. Online learning requires more independence. Because the instructor is 
not present at all times, you may be required to seek other resources and means of locating 
information. You must take more responsibility for your own learning. Independent learning is 
discussed further in Module 4. 

 
Keep in mind that these attributes will be more apparent in some online courses than others. These 
attributes are not carved in stone but represent a trend in online learning environments. 
 
Practice: Attributes of online learning 
 
A selection activity. 
 
Go to Attributes of Learning activity {online only}. 
 
Explore: Attributes of online learning 
 
What attributes of online learning do you feel coincide with your learning preferences and which do not? 
Do you feel this will affect your strategy for adapting to online learning? Why or why not? Please post 
your thoughts to Activity forum 2.1. 
 
Go to Activity forum 2.1 {online only} 

 
2.3: How does online learning differ from face-to-face learning? 
 
As we discuss the differences between online learning and traditional face-to-face learning, you should 
give some consideration as to how you can apply your strengths to the online environment, and areas 
where you may feel that you will need to adjust or improve. The idea is to begin to think about how you 
can make online work for you and identify the adjustments you need to make in order to succeed. 
 
Since most of us are very familiar with the face-to-face learning environments, this traditional learning 
environment serves as a natural basis of comparison to help understand and prepare for the online 
learning environment. Several of the main differences between online learning and face-to-face 
learning revolve around the dynamics of communication and interaction within these settings, so let's 
begin our comparison from this perspective. 
 
The most obvious differentiating factor between online learning and face-to-face learning is physical 
presence. In the face-to-face learning environment, students have the benefit of having the instructor in 



34 
 

the same room and can use expressions, body language, and other non-verbal cues to clarify or 
enhance the meaning of the material. Likewise, instructors are able to gauge students' understanding 
of material based on non-verbal cues. In the online environment, students and instructors must express 
themselves clearly and concisely, usually in writing, in order to make sure the information is 
communicated as it is intended, without these non-verbal cues. 
 
As previously mentioned, most communication in face-to-face learning is synchronous. Learners and 
instructors are physically present allowing for this real-time communication to occur. Brainstorming and 
informal discussions are common practice. In the online learning environment, participants are not 
physically present. 
 
Other differences between online learning and face-to-face learning: 
 

Online Learning Face-to-face Learning 

online is continuous; log in any time face-to-face instruction has a start and stop time (ie. 
class time) 

attendance not always readily apparent attendance/physical presence is very obvious 

student-centered learning still quite instructor-driven 

less step-by-step instruction; learner 
independence 

more directed learning; specific 
instructions/procedures provided by instructor 

peer-to-peer learning is detailed and thorough peer-to-peer learning not as formalized and not 
heavily-weighted 

choice of whether or not to engage at certain 
times 

must engage (to some degree) while being 
instructed 

less social pressure; sense of anonymity; level 
playing field 

social issues and pressures more prevalent; more 
hierarchies formed 

rely less on major tests or memorization of 
content 

often features major tests which can cause anxiety 
in students 

encourages continued learning and networking when the course is over, it is over 

 
Again, it's important to note that learners may very well find an online course that does not match 
exactly with the characteristics mentioned here, and the same holds true for face-to-face learning. 
However, in general these differences between online learning and traditional face-to-face learning hold 
true. 
 
Practice: Online learning differences 
 
A sorting activity. 
 
Go to Online Learning Differences activity {online only}. 
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Explore: Synchronous vs. asynchronous 
 
Post a visual example of one of these types of communication (synchronous or asynchronous) to the 
Padlet wall below. Take a look at what others post as well and offer comments. 
 
Go to the Synchronous vs. Asynchronous padlet {online only}. 
 
2.4: Myths and misconceptions about online learning 
 
In this page we will outline some of the most common misconceptions regarding online learning and 
provide a brief explanation to clarify these notions. In doing so, we are hoping to dispel any 
preconceptions learners may have which represent barriers or obstacles to your participation in online 
learning. 
 
If you have a particular concern which we have not included in this section, we would be happy to 
address this in the discussion forum, or by private email if you prefer. Remember, this course is for you 
and we are here to help you become comfortable, informed and prepared for online learning. 
 
 
Do any of these lines sound familiar? 
 
"Online learning is easy." 
 
This is probably the most common misconception about online learning. The fact that a course is 
delivered online does not mean it is easy. There is a wide range of online learning opportunities 
available ranging from what you might call easy to quite challenging. 
 
"Online learning is lower quality than real classes." 
 
Online learning is by no means lower quality than face-to-face. Having said that, there are lots of 
mediocre courses, both online and face-to-face, so you should be selective to ensure that you have a 
quality educational experience. 
 
"Online courses are less work than real courses." 
 
Again, there is a wide range of online courses available. Some will be a lot of work and some will not. 
Don't make the assumption that online education involves less work or less commitment. 
 
"Online courses are for people who live out in the country." 
 
Online learning provides more opportunities for everyone regardless of where a person lives. 
 
"Online courses are not taken as seriously as real courses." 
 
Online education is offered at many different levels and by various types of organizations and 
individuals. If you're seeking official credit or credentials for a certain area of expertise, then it is best to 
seek online offerings from reputable organizations or institutions. Be sure to take responsibility for 
assessing the credibility of the online learning initiative yourself. 
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"You have to be good with computers to take online courses." 
 
A well-designed course should be easy to navigate, and tasks requiring more advanced skills should be 
explained and supported. If you have basic internet skills then it is usually quite easy to find extra 
resources to assist you with the technology. 
 
"There is no one to help you in online courses. You're on your own." 
 
Online learning does involve more autonomy and independence, but most educators also realize the 
importance of instructor presence to support online learners. This is something that you should 
investigate before enrolling in an online course. 
 
"Online learning is lonely." 
 
Web technology is advancing in leaps and bounds, providing us with very interactive and engaging 
tools to use in online learning. From streaming video to virtual classroom sessions to interactive 
activities, a well-designed online course should be engaging and interactive. You should not feel 
isolated if you engage in the course and participate in the social activities provided, such as discussion 
forums. 
 
"I will not get to meet anyone if I take an online course." 
 
Social interactions and getting to know one another is encouraged in a quality online course, through 
discussion forums, collaboration and peer support, and social media. Having said that, the level of 
interaction involved may depend on the particular type of course you are considering. This is another 
point of investigation when exploring your options. 
 
Stretch your mind: Learning in the time of COVID 
 
Have you, your family, or your class had to move learning (or teaching) online during the pandemic? If 
so, you have been part of the great global experiment in emergency remote teaching (ERT). In some 
cases, these online substitutes for regular in-person learning have been rolled out very quickly, with 
both teachers and students expected to adapt quickly and without a great deal of support, with 
everyone trying to do their best in a challenging situation. 
 
On the next page, you'll have the opportunity to watch a special feature, "Online learning in a hurry", 
with strategies for adapting to emergency remote teaching. How has this ERT experience different from 
the carefully planned and deliberate forms of online learning you've read about in this module? Does it 
make sense why we try to distinguish emergency remote teaching from online learning, even if many of 
the characteristics are the same? 
 
If you have experienced ERT during the pandemic, consider how your own approach to learning (or 
teaching) will change based on your experience. Have you learned any new skills you will be able to 
carry forward, any new habits or ways of regulating your own learning? Having gone through remote 
teaching and learning in an emergency situation, how will you learn (or teach) differently once we return 
to our normal lives? 
 
Write down a few notes based on your experience, your expectations, and your promises to yourself for 
your future learning. These notes will help you with your Learning Portfolio entry at the end of this 
module. 
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[Stretch your Mind activities are optional.] 
 
Practice: Misconceptions 
 
A sequencing activity. 
 
Go to the Misconceptions activity {online only}. 
 
Explore: What have you heard about online learning? 
 
What ideas did you have about online learning before taking this course? Has the information in this 
section clarified any preconceptions you had? What are your feelings about this? 
 
Post your response to Activity forum 2.2 and discuss with fellow learners. It will be interesting to see if 
others have some of the same thoughts. 
 
Go to Activity forum 2.2 {online only}. 

 
2.5 Feature: The Community of Inquiry 
 
At certain points in the course, we include "Features" where interested course participants can take a 
deeper dive into the learning material and get to know researchers in the online education field. In 
particular, we encourage anyone hoping to support or teach others how to learn online to tackle this 
featured content; those of you who may be new to online learning can skip ahead if you'd like. 
 
The Community of Inquiry survey 
with Dr Marti Cleveland-Innes, Athabasca University, Canada 
 
You can learn more about the topics discussed on this page and what they mean for your online 
learning by responding to statements about online learning, created from the elements described in the 
model described below. An exercise has been developed to help learners reflect upon themselves as 
learners, online and beyond, in each of four categories: social presence, cognitive (thinking) presence, 
teaching presence, and, a new addition, emotional presence. 
 
Each category provides useful insights about your learning. Think about yourself as an online learner in 
this course as you read the statements. Check whether you strongly agree, agree, aren't sure, 
disagree, or strongly disagree. This exercise takes about 10 minutes to complete. 
 
The survey will ask for your "assigned participant ID" - for this, use the email address you used to 
register for this course (the email address you use to log in to Canvas). This will allow us to match up 
the responses with general course activity but will not to be used too track your answers personally. 
The survey will also ask about "the instructor" - in this case, we have a full instructional team, including 
facilitators, and you should consider the team as a whole as the "instructor". 
 
Go to the exercise {online only}. 
 
Have fun! 
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As surveys continue to come in, we will begin to analyze the results and give you a summary of our 
findings. We do need more responses for a full analysis, so if you haven't done so already, please do 
fill out the survey today. 
 
We expect you to leave this course with a new view about yourself as a learner; what you like and don't 
like, and what makes it easiest for you to learn things. Most important, we want you to think about, and 
try, new activities that are part of being an online learner. Here are things other learners told us about 
how they adjusted to online learning. 
 

Interaction is 
different when 
you can't see 
faces or 
gestures! 

• At first, I hesitated in fear of saying something wrong (similar feelings in F2F 
situations as well). However, after receiving feedback from other learners, the 
online conference engagements became enjoyable and valuable from a 
learning perspective. 

• I did notice my emotional, social ability to communicate became easier and I 
felt more relaxed as the course progressed. 

• I'm certain the teacher reviewed the discussion threads regularly but s/he 
seemed more like the virtual "fly on the wall" than an active participant. 

Instructor Role 
is new for 
teachers and 
learners 

• I have found that it is more difficult to be sure that you understand the material 
in the online learning because there is only a little online discussion with the 
teacher, but more with students. 

• The only aspect (once again) that I found challenging was that I didn't really 
feel that I got a sense of 'knowing' the instructor, nor did he really get to 'know' 
me. 

Self-identity 
may change 

• I feel that I don't have as much to offer as others, either because I have had a 
more limited scope of learning or life experiences or because I can be 
intimidated by huge thoughts from bright people. 

• I find that I am much more open and interactive on-line than I am in person... I 
am not able to "hide in the corner" as I could in a live class. 

• I personally felt that a little more input and guidance from the instructor might 
have removed some anxiety and stimulated interaction on my part. 

Course Design 
is more 
complex online 

• Gaining equal participation and a common understanding in group work was a 
challenge. At the same time, it led to bonding between some group members. 

• I found the use of small working groups to be a positive way of getting people 
to interact with one another, allowing me to project myself as a "real" person. 

• I think the instructor needs to be a very active participant at the beginning of 
the course. Everyone seems eager to talk to each other at the beginning (how 
many times did I log in on the first day to see if there was anything new?), and 
the instructor should tap into that by starting to focus that energy on the 
content.  
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Technology is 
helpful and 
challenging 

• I like asking questions, but I rarely do on-line. I like clarifying things, but I rarely 
do on-line. I like to participate in class, but I'm a slow typist, so I rarely do on-
line. 

• Not ever having learned how to type may also be a factor as I [consider it] to 
be a handicap the same way someone who has difficulty expressing 
themselves verbally would. 

• If emails sent by my instructor disappeared then I did not know what I had to 
do. 

 
These are things for you to think about. Do you need a teacher to be present all the time for you to 
learn? Can you learn on your own if the learning information and activities are clearly laid out? How do 
you relate to other learners online? 
 
We have also designed a set of statements about learning online. These statements come from a well-
researched theory about learning online called the Community of Inquiry. It is made up of four 
elements; three in the main model and a new one under consideration. 
 
 

 
 
 

Social 
Presence The ability of participants to identify with the community (e.g., course of study), 

communicate purposefully in a trusting environment, and develop inter-personal 
relationships by way of projecting their individual personalities. 
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Cognitive 
(thinking) 
Presence 

The extent to which learners are able to construct and confirm meaning through 
sustained reflection and discourse in a critical community of inquiry. 

Teaching 
Presence 

The design, facilitation and direction of cognitive and social processes for the 
purpose of realizing personally meaningful and educationally worthwhile learning 
outcomes. 

Emotional 
Presence 
(under 
consideration) 

The outward expression of emotion, affect and feeling, by individuals and among 
individuals in a community of inquiry, as they relate to and interact with the 
learning technology, course content, students and the instructor. 
Affect: influence or action in relationship to feelings and emotions. 
Emotions: unconscious states that arise spontaneously. 
Feelings: the conscious expression of emotion. 

 
 
You can read more about this model at coi.athabascau.ca. 
 
Module 2 Summary and activities 
 
You should now be forming some ideas as to what to expect in the online learning environment. Take a 
few moments to consider how this material relates your learning styles and preferences that you 
identified in Module 1. 
 
Are you starting to form opinions of what you may or may not find particularly attractive about online 
learning? Are these thoughts and opinions reflective of your learning preferences? This is an important 
aspect of identifying areas that you may wish to adapt in order to be comfortable and successful in 
online learning. 
 
The activity for this module is designed to assist you in identifying some potential areas which may 
require adaptation and to begin thinking about strategies to overcome obstacles which may be holding 
you back from online learning. 
 
In preparation for Module 4, you should also start to think about possible ways to make the adjustments 
you have identified. 
 
Learning Portfolio Entry 2: Adjusting to online learning 
 
A short scenario 
 
After working through Module 2, Jessica realizes that although well-designed online education delivers 
information in multiple modalities, it may involve a fair amount of text-based material depending on the 
particular course. Jessica does not find this appealing whatsoever, so she has identified this as an area 
of potential adjustment. It is not surprising that Jessica feels this way, considering that she concluded in 
Module 1 that she is primarily an auditory learner. She prefers receiving verbal instruction to reading 
material from a book or computer screen. Jessica may try to find an online learning opportunity that 
does not require a lot of reading and writing. She may also investigate the options for improving her 
reading and writing skills. 

http://coi.athabascau.ca/
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For your Learning Portfolio entry, identify potential obstacles or areas of adjustment that you may need 
to consider for adapting to online learning. Are you able to see a relationship between the areas you 
have identified for adjustment and your learning preferences? If so, describe this connection in one or 
two paragraphs. 
 
If you’re working towards a Certificate of Completion, remember to keep a copy of your answer; you’ll 
be including it as part of your Learning Portfolio at the end of Module 5. 
 
Reflection forum 2 
 
Reflection forum 2 gives you the chance to share your ideas above with the others. We encourage you 
to read their posts as well and to provide feedback. 
 
Go to Reflection forum 2 {online only}. 
 
Quiz 3 
 
After you have written up your Learning Portfolio Entry 2 and posted in the forum, try Quiz 2, which will 
let you test your reading and understanding of this module. If you are working towards a certificate, you 
will need to score at least 8 out of 10 on each quiz, but you can take them as many times as you need 
to. 
 
Go to Quiz 2 {online only}. 
 
Reflection forum 2: How will you adapt to online learning? 
 
Most of us are not able just to "flip a switch" to become effective and successful online learners; we 
have to change our ways of thinking, working, and living. 
 
What potential obstacles or areas of adjustment might you need to consider in adapting to online 
learning? 
 
Are you able to see a relationship between these obstacles or areas and your learning preferences? 
Describe this connection. 
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Module 3: Becoming an online learner 
 
Dr. Marti Cleveland-Innes: "Not all courses in distance learning are the same." - an introduction to 
Module 3. Watch the video here. 
 

 
 
How can you become an online learner? 
 
As the growth of technology in education continues, more and more of you will have the opportunity to 
experience learning online. You will need to develop new skills to be competent online learners, and will 
modify your learning activities from classroom learning to fit the online environment. 
 
In addition to requiring this new range of skills, online courses also come in many different forms. We 
will now take a look at some of the distinguishing factors among online learning environments. As you 
might expect, not all online learning environments are the same. There are many different places and 
ways in which we can learn online. But how do we distinguish one learning environment from another? 
As you examine these characteristics, think of what these differences mean for you as a learner - what 
you might learn and how you might learn it! 
 
In Module 3, we will look at three defining characteristics of online learning that allow us to differentiate 
amongst different types of online learning opportunities. These characteristics are 
 

1. the way we gain access to a course 
2. how the course is delivered, and 
3. what we get out of a course. 

 
This module will also explore the common tools used in online delivery of education such as Learning 
Management Systems, social media and the internet in general. The material in Module 3 should help 
guide you in your decision as to what type(s) of learning environment(s) are most suitable for your 
learning needs. 
 
Upon completion of Module 3, you will be able to: 

• describe the distinguishing factors among online learning environments, 
• recognize different types of online courses and identify the purposes of these models, 
• identify and explain the use of common tools used in online learning, 
• explain the benefits of using a Learning Management system, and 
• describe how the internet and social media are used in online learning. 

https://www.youtube.com/watch?v=MMwQbCLWh10
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Begin by sharing your initial thoughts in Brainstorming forum 3, and then move on to Lesson 3.1. 
 
Module content pages 
 

• 3.1: Factor 1: The way we get access to a course 
• 3.2: Factor 2: How the course is delivered 
• 3.3: Factor 3: What we get out of the course 
• 3.4: Common tools of online learning 
• 3.5 Feature: Online learning in a hurry 

 
Brainstorming forum 3: Have you had any online learning experience? 
 
Have you ever taken a course online? 
 
If so, what were you asked to do in that course? You might have been asked to: look at some web 
pages, watch a video, post to a discussion topic, submit an assignment, complete a survey, or write a 
test. Describe your experience and tell us what worked for you - and what didn’t. 
 
If you haven't taken an online course before, consider the range of skills that may be necessary in 
online learning, such as: 
 

• using standard computer programs (word processes, spreadsheets, email, etc.), 
• using social media (Facebook, Twitter, Instagram, WhatsApp, etc.), 
• following complex written instructions, 
• looking for solutions to technical problems on your own, 
• sharing your thoughts in writing with other people, 
• finding reliable sources of information on the internet, and 
• effectively managing your digital profile. 

 
How comfortable do you feel in your skills for each of these? Would you consider yourself a novice or 
an expert? Tell us what you expect would be the best learning tools for you. 

 

3.1: Factor 1: The way we get access to the course 
 
Access: Closed vs. open 
 
One of the ways in which we can categorize online learning environments is how easily learners can 
gain access to them - and the barriers to such access. Courses may often be categorized as either 
closed or open. The fewer the barriers, the more open the course. Some of the barriers to online 
learning include: 
 

• cost 
• prerequisites 
• technology 

 
Let's take a look at those barriers... 
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Barriers to Entry 
 

1. Cost: A number of online learning environments offer courses free of charge. However, for most 
traditional learning environments beyond grade school, a fee is charged for taking the course or 
program. This can range from a low nominal fee to many thousands of dollars per course. 
  

2. Prerequisites (Prior knowledge): Learners may be required to have some form of prior 
knowledge, skills or particular course in order to take a course. These types of requirements are 
often referred to as "pre-requisites." Prerequisite requirements are especially common in 
institutions of higher learning but, in effect, even primary and secondary school courses have 
pre-requisites. For example, it is usually required that students have completed grade 2 before 
they are admitted to grade 3. Thus, grade 2 is a prerequisite to grade 3. 
  

3. Technical Requirements: As you might expect, one of the essential characteristics of an online 
course is that it is 'online.' That means a learner needs to be able to get online. To do so, one 
typically needs access to 

◦ a computer or mobile device (smart phone, tablet) and 
◦ a reliable internet connection. 

 
Many people in western society, especially those in urban environments, now take computing 
devices and high-speed internet connections for granted. However, not all people are so lucky. 
For example, only 30-40% of the population of Cuba have internet access. Much of the 
population in the East African country of Tanzania have no internet access at all! 
 
Click here or on the map below (Figure 1) to open an animated view of how many people 
around the world used the internet from 1990 to 2014. Note: You will see the years counting off 
in the map's legend. Countries that are red, orange or yellow indicate that 50% or less of the 
population use the internet in that year. 
 

 
Figure 1. Annual percentage of national populations using the internet (2015) 
 
While issues of cost and prior knowledge may vary as a barrier to entry, the lack of the 

https://upload.wikimedia.org/wikipedia/commons/1/18/Percentage_of_individuals_using_the_Internet_1990-2014.gif
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necessary technology is a 'deal breaker.' One simply cannot learn online without some sort of 
access to a computing device and the internet. 

 
The table below summarizes the discussion of barriers to entry in online learning in closed and open 
learning environments. 
 

 "Closed" Online Learning 
Environments 

"Open" Online Learning Environments 

Cost Typically some cost. May vary 
from low to very high depending 
on environment, course, or 
institution. 

Varies. In some instances there is no or 
low cost. However, other 'open' 
institutions charge fees comparable to 
those of closed institutions. 

Course 
prerequisites 

Typically although not always. Prerequisites (if any!) tend to be less 
restrictive. 

Must have access 
to computer and 
internet. 

Yes Yes 

 
Practice: Open or closed? 
 
A sorting activity. 
 
Go to Open or Closed activity {online only}. 
 
Explore: Levels of access 
 
How might different types or levels of access impact what you experience in a course? Would any of 
these barriers to access influence what courses you might want or be able to take? Feel free to express 
your responses using images and links, then see what others post and offer comments. 
 
Go to the Levels of Access padlet {online only}. 
 
3.2: Factor 2: How the course is delivered 
 
The issue of delivery is the second defining attribute of online learning environments. Courses that 
involve online learning as a component of the delivery can be delivered in three ways: 
 

1. Fully online: All materials are delivered or available in an online environment. 
2. Hybrid: Part of the course is delivered online with the remainder delivered in traditional face-to-

face (F2F) environments (e.g. a classroom, lab, etc.). 
3. Web-enhanced: Primary delivery is via traditional face-to-face (F2F) environments (e.g. a 

classroom, lab, etc.). Additional support materials are available online. 
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We also need to look within the online delivery environment to gain more insight as to how online 
courses are delivered. One major factor to look at is the type of communication that occurs within the 
learning environment. When we talk about online learning environments, we typically categorize them 
as having either 'synchronous' or 'asynchronous' delivery. 
 
Synchronous and asynchronous delivery 
 
Synchronous delivery refers to a learning experience which takes place at a specific time. Learners 
need to be present in order to participate fully in the learning event or activity. Examples of 
synchronous online communication include live webcasts and chat rooms. This type of communication 
is sometimes referred to as ‘live’ or ‘real time’ delivery. 
 
Asynchronous delivery refers to a learning experience in which the learner does not need to be present 
at a specific time in order to get full value from the experience. Materials and activities are available for 
anytime access within the course schedule. Asynchronous communication in online learning may take 
the form of discussions forums or email messaging. 
 
Note that most online learning environments will contain the following components that work together in 
a variety of ways depending on the design of that particular course: 
 

• a course outline, syllabus, description and/or schedule, 
• asynchronous communication through discussion forums and/or email, and 
• assessments such as auto-correct activities, self/peer assessments, assignments, portfolios and 

assignments” 
 
In addition to these asynchronous elements, some courses will include synchronous sessions or 
activities. 
 
Quick Summary 
 
Click on the image below to see a short visual slideshow that covers some of the terms above. 
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Note that depending on your internet connection, it may take a few seconds for the image and/or slides 
to load. Please be patient. If the slideshow does not open, copy and paste the following url in your 
browser: http://slides.com/ambersmith/hybrid-online-learning-terms-you-should-know#/ 
Special thanks to Amber Smith for her kind permission to use this presentation. 
 
Practice: Delivery models 
 
A drag-and-drop activity. 
 
Go to Delivery Models activity {online only}. 
 
Explore: Delivery models 
 
Out of the three online delivery models described in this section (fully online, hybrid or web-enhanced), 
which do you find most attractive and why? Think about your response in terms of your learning 
preferences identified in Module 1. Do you see a relationship? Share and discuss your responses in 
Activity forum 3.1. 
 
Go to Activity forum 3.1 {online only}. 
 
3.3: Factor 3: What we get out of the course 
 
The third attribute which helps distinguish online learning environments from one another is that of 
"reward." What can you expect to receive (ie. your 'reward') by devoting your time and, in some cases, 
money to the learning activity? 
 
When we talk about rewards we usually think of two kinds of benefits, namely "extrinsic" and "intrinsic" 
rewards. 
 
Extrinsic and intrinsic rewards 
 
Extrinsic rewards come from an external source whereby someone or something (i.e., an institution) 
gives you something in return for your effort or actions. Examples of extrinsic rewards might include a 
pay cheque for having done work, course credits (often towards diplomas or degrees, etc.), certification 
by agencies, etc. 
 
Intrinsic rewards are basically personal feelings about ourselves that result from the act; a natural by-
product. For example, it is generally accepted that people naturally benefit by spending time learning - 
regardless of whether they earn any credit or certification for doing so. They may also enjoy a sense of 
well-being and accomplishment. 
 
The figure below illustrates the differences and some examples of extrinsic versus intrinsic rewards. 
 

http://slides.com/ambersmith/hybrid-online-learning-terms-you-should-know#/
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So what does this all mean in terms of the types of online courses out there? 
 
Now that we have explained the distinguishing factors among various types of online learning 
environments, it may be helpful to mention which of these factors are most prevalent in certain types of 
online courses. These are generalizations since some types of online learning can fall into certain 
categories but still 'borrow' traits of other types of online courses. 
 
For example, in their purest form, MOOCs are free of cost, have low or no barriers to entry, feature a-
synchronous communication, and are more suited toward intrinsic rewards. Having said that, you may 
come across a MOOC that charges a small fee, that features synchronous communication such as live 
chat, and may provide a Certificate of Completion that serves as an extrinsic reward. 
 
Online university/college credit courses have higher access issues such as cost and prerequisites. 
These courses normally utilize a-synchronous communication but may include some synchronous 
communication as well. They primarily serve as an extrinsic reward however along with that often 
comes intrinsic reward as well. 
 
Self-paced courses may or may not have a cost associated with them, do not normally require 
prerequisites for entry, feature a-synchronous communication, and may provide intrinsic or extrinsic 
rewards, or both. 
 
Practice: Extrinsic rewards 
 
A selection activity. 
 
Go to Extrinsic Rewards activity {online only}. 
 
Explore: Intrinsic and extrinsic rewards 
 
How do you think that intrinsic and extrinsic rewards may influence your choice of online courses or 
how much effort you might put into the learning? Post your thoughts to the Padlet wall below and reply 
to the posts of others. 
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Go to the Intrinsic and Extrinsic Rewards padlet {online only}. 
 
3.4: Common tools of online learning 
 
In the previous topic we looked at some of the defining traits of online learning environments - what 
makes it different from face-to-face learning. Now let's look at some of the more common tools used to 
learn online. These tools include searching using the internet and using social media. The third and, 
perhaps, most important tool may be relatively new to you. It is something called a 'Learning 
Management System'. 
 
Internet Searches 
 
Searching for information using the internet is one of the most common tools we use to learn online. 
But what exactly do we mean by an 'internet search', and how do we do such a search? Here are a 
couple of good explanations about doing an internet search: 
 

• What is Internet Searching? 
• Internet Research 

 
An internet search typically involves the following steps: 
 

1. You type a search term (words) into a search filed on a search engine web page. 
2. The search engine then scans the internet for terms and items that meet your search words 

and/or criteria and provides you with a list of results. Typically, these results are visible in a 
matter of seconds and may include many thousands (or millions) of results. The most 
appropriate results should be listed on the first page with less relevant results appearing farther 
down the list. 

3. You click on one or more of the results to access the information. 
 
Types of results: web pages, blogs, and academic journals 
 
The most common results are web pages. In February 2015, it was suggested that there were more 
than 4.5 billion web pages on the internet - click here for today's estimate. There is really no limit to 
what a web page might look like or the kind of information and content it might contain. Web pages may 
include text, images, charts, graphs, videos or animations, etc. 
 
In addition to web pages, internet searches may also return results that include blogs. Blogs are special 
types of web pages which are usually created and maintained by an individual. Here's a nice quick 
explanation of what most blogs look like and what they contain. 
 
 
What is a blog? 
  
A third kind of internet search result useful for online learning are entries in academic journals. Access 
to academic journals used to be limited to university libraries and academic societies. However, an 
increasing number of academic journals and articles are now being made openly available and can be 
accessed via internet web searches. This is particularly true if one uses the academic-oriented version 
the Google search engine, Google Scholar. An excellent resource for finding open access journal 
articles is the website Directory of Open Access Journals (DOAJ). 
 

http://rosylj14.blogspot.ca/2011/07/what-is-internet-searching.html
http://en.wikipedia.org/wiki/Internet_research
http://www.ebizmba.com/articles/search-engines
http://www.worldwidewebsize.com/
http://weblogs.about.com/od/startingablog/p/WhatIsABlog.htm
https://www.youtube.com/watch?v=NjwUHXoi8lM
http://jerz.setonhill.edu/writing/academic1/journals/
https://scholar.google.ca/
http://doaj.org/
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Social Media 
 
Social media allows us to communicate quickly and easily with our friends, family, or anyone in the 
world online. A Digital 2020 report estimates that 3.8 billion of us use social media - but what is it and 
how can we adapt it for learning? 
 
What is “social media”? 
 
WhatIs.com 
"A collective of online communications channels dedicated to community-based input, interaction, 
content-sharing and collaboration.” 
 
How might social media work as an online learning environment? Social media is more than just a 
place to socialize. With so many people using social media and so many channels, there is LOTS of 
discussion and sharing of ideas and opinions taking place. 
 
Of course, you may already have used one or all of these already. If not, click the names below to visit 
their website home pages. You may wish to bookmark any of these you don't know for future reference. 
 

      

Facebook Twitter Instagram LinkedIn Wikipedia YouTube 
 
So how does that translate into learning? You may recall that in Module 1 a couple of the major 
learning theories we discussed included 'constructivism' and 'social cognitive learning.' Constructivism 
referred to the active construction of knowledge. Social cognitive learning refers to learning by 
observing and interacting with others. (Click here if you'd like to refresh your memory about those 
learning theories.) 
 
Social media would seem to fit well with both of these learning theories. We interact and work together 
to construct knowledge! 
 
Learning Management Systems (LMS) 
 
A learning management system is a web-based software program designed to enable the delivery and 
management of online learning activities, such as online courses. This course you are taking right now 
has been built inside a learning management system called Canvas. 
 
Some of the primary capabilities of LMS's include: 
 

• online communication (announcements, discussions, chat forums, etc.) 
• delivery and interaction with content (posting of content, interaction with exercises, etc.) 
• submission, grading and return of assignments (often through a secure virtual 'dropbox') 
• the publication of grades 

 

https://wearesocial.com/blog/2020/01/digital-2020-3-8-billion-people-use-social-media
https://www.facebook.com/
https://twitter.com/
https://instagram.com/
https://www.linkedin.com/
http://www.wikipedia.org/
https://www.youtube.com/
https://canvas.instructure.com/courses/2438000/pages/what-is-learning
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LMS tools and functions 
 
Common tools you will encounter in an LMS include: 
 

• announcements and news items 
• content areas 
• discussion boards 
• an email tool 
• a gradebook 

 
Major LMS Systems 
 
As of 2015, the four most widely used LMS platforms include Blackboard, Canvas, Desire2Learn and 
Moodle. Clicking on the names under the logos below will open a video created for each of the different 
systems. Take a few minutes to watch each of the videos. Together they will provide you with a good 
overview of what you can expect to encounter in this widely used and increasingly popular type of 
learning environment. 
 

 
 

  

Blackboard Canvas Brightspace by D2L Moodle 

 
Practice: Online learning tools  
 
A sorting activity. 
 
Go to Online Learning Tools activity {online only}. 
 
Explore: Online learning tools 
 
Consider the tools you have used for online learning. In Activity forum 3.2, post your experience with 
the following: a tool you used for online learning; something you liked about the tool or experience; 
something you didn't like about the tool or experience. If you have not experienced any online learning 
tools in the past, consider what you have used so far in this course. 
 
When you've done that, take a couple of minutes to read and respond to other posts. In your responses 
you might want to offer suggestions for what that person might do differently, compare stories of how 
you experienced something similar and what you did to solve the issue, and so on. 
 

http://www.blackboard.com/
https://canvas.net/
https://www.d2l.com/
https://www.youtube.com/watch?v=0M7J0jTwFjc
smishra
Stamp
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Go to Activity forum 3.2 {online only}. 
 
 
3.5 Feature: Online learning in a hurry 
 
Online learning in a hurry 
with Dave Cormier, University of Windsor, Canada 
 
In this module, we discuss some of the strategies and activities of successful online learners - in 
general and particularly for those who choose to learn online. 
 
In our current global pandemic, however, many of us - or many of our students - have not deliberately 
chosen to learn online; we find ourselves thrust into learning remotely through the internet, which does 
not always represent the ideal conditions for the full online learning experience. 
 
In response, Dave Cormier from the University of Windsor - and the inventor of the term "MOOC" itself - 
has been preparing a series of videos titled, "Online Learning in a Hurry" with suggestions on how to 
make the best of a challenging situation for both teachers and students who find themselves adapting 
to remote learning. 
 
For learners, we recommend beginning with Episode 9: Being a Good Student, presented below. 

For teachers, you may want to browse through the full series as it continues to grow. 

Dave Cormier, Online Learning in a Hurry, Episode 9: Being a 'Good' Student. 

See the full series here. 

 
Module 3 Summary and activities 
 
As we have seen, there are several distinguishing factors that differentiate the various types of online 
learning environments. This information should provide some insight as to what you can expect in such 
a learning environment. 
 
Learning Portfolio Entry 3: What forms of online learning will work for you? 
 
Now you have an idea what the various types of online learning environments look like, how some 
online learning tools work, do you feel drawn to a particular type of online learning? What particular 
environment, model or tool might be better suited to your learning preferences or learning goals? Would 
you prefer to learn within the structure of an LMS, or would a less structured experience would be 
better? Why? Pull your answers for these questions into a statement of about one or two paragraphs. 
 
If you’re working towards a Certificate of Completion, remember to keep a copy of your answer; you’ll 
be including it as part of your Learning Portfolio at the end of Module 5. 
 
Reflection forum 3 
 
Reflection forum 3 gives you the chance to share some of your ideas above with the others, including 
sharing your own learning preferences. Be sure to read the posts of others as well and provide 
feedback. 

http://oliah.ca/category/pedagogy/
https://www.youtube.com/watch?v=J5Qso4jSi44
http://oliah.ca/category/pedagogy/
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Go to Reflection forum 3 {online only}. 
 
Quiz 3 
 
After you have written up your Learning Portfolio Entry 3 and posted in the forum, try Quiz 3, which will 
let you test your reading and understanding of this module. If you are working towards a certificate, you 
will need to score at least 8 out of 10 on each quiz, but you can take them as many times as you need 
to. 
 
Go to Quiz 3 {online only}. 
 
Reflection forum 3: What's in your online learning toolbox? 
 
Think back over the range of online learning environments described in this module. 
 
Do you feel drawn to a particular type of online learning? What sorts of environment, model, or tool 
would be best suited to your own learning preferences and goals? 
 
You might consider, for example, the level of structure you prefer. You might prefer working within a 
more structured learning management system within a carefully designed program of studies, or you 
might feel more comfortable in a more informal or open-ended approach that involves the use of social 
media. How does your choice of program reflect your learning preferences? 
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Module 4: Successful online learning 
 
Dr. Marti Cleveland-Innes: "Now we're going to get to the fun stuff!" - an introduction to Module 4 (watch 
video here). 
 

 
 
What do successful online learners do? 
 
In Module 4, we will take a look at practices of successful online learners. The role of the learner in the 
online environment takes on some unique traits as compared to the face-to-face learning environment. 
Depending on your learning history and your learning styles and practices, some of you will identify 
more areas of adaptation than others. Some of you will find that you already possess most of these 
traits and will not require much adapting at all! 
 
Module 4 will discuss the concept of role transition: "Where am I now and where do I need to be, and 
how do I get there?" This module should take you a step closer to formulating your strategy for 
adapting to the online learning environment. 
 
By looking at some of the 'best practices' of online learners, the module provides a benchmark against 
which to gauge personal adaptations. We will give particular attention to communication strategies; 
many of the adaptations to online learning relate to communication. 
 
Upon completion of Module 4, you will be able to: 

• describe the role transition from face-to-face learning to online learning, 
• identify practices of successful online learners, 
• explain the dynamics of communication in online learning, and 
• reflect on your personal areas of adaptation and how to approach making these adjustments. 

 
Begin by sharing your initial thoughts in Brainstorming forum 4, and then move on to Lesson 4.1. 
 
Module content pages 
 

• 4.1: Role adjustment from face-to-face to online learning 
• 4.2: Habits and practices of successful online learners 
• 4.3: The dynamics and importance of online communication 
• 4.4: Self-direction: Becoming an independent learner 
• 4.5 Feature: A glimpse into an augmented future 

https://www.youtube.com/watch?v=pByRFfcPvwQ
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Brainstorming forum 4: How do you transition between roles in your life? 
 
Think about the roles you are required to adapt to during the course of a day, in a week. Some of you 
may make the transition from spouse to parent to employee to supervisor to friend to sister/brother to 
son/daughter, all in one day. 
 
Think about the following questions with respect to your various roles: 
 

• How do/did you go about making the transition? 
• Do/did you find yourself making a conscious effort to adapt to the various roles? 
• What part of these transitions seemed to occur unconsciously? 

 
Moving from in-person, classroom-based learning to online learning is also a change in role. Before you 
go on to read about these two roles, describe what you expect the differences between in-person and 
online learning are, and which characteristics of online learning will be most rewarding - and most 
challenging - for you. 
 
4.1: Role adjustment from face-to-face to online learning 
 
We have looked at the ways in which online learning differs from traditional face-to-face learning. We 
will now discuss how these factors affect your role as a learner. 
 
As previously mentioned, it is certainly understandable that most learners will find some aspects of 
adapting to online learning more challenging than others. Don't expect to change your learning 
preferences (they have been inherent for many years!) but rather be mindful of your preferences and 
realize that some adaptations may require more effort than others. We are all unique, so there is no 
magic formula that fits all. 
 
Keep in mind that once you establish your plan to make the transition, carrying out these adaptations 
will probably be easier than you think! The paragraphs below lists some areas of role adjustment to 
prepare for online learning. 
 
Time-management 
 
Online courses are not usually scheduled at specific times or locations, which means that learners must 
manage their time effectively. While it is true that others often can't tell when you are or aren't online, 
you must set aside time to do course work as it is very easy to fall behind. 
 
Communication 
 
Asynchronous, reflective, text-based communication is prevalent in online learning. Live, physical 
presence, random spontaneous dialogue and non-verbal cues are replaced by textual expression. 
Learners must rely on written word and as a result, must be able to express themselves correctly and 
concisely in the online environment. 
 
Social presence 
 
One of the main adjustments to online learning is becoming comfortable in a virtual community rather 
than the face-to-face environment. The lack of physical, visual presence of both the teacher and fellow 
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coursemates is definitely a major adjustment. This may cause some anxiety at first, but fosters 
independence in learners. 
 
Acceptance and patience with technology 
 
Online students need to be willing to work with technology and exercise patience with new 
technologies, especially when the technology does not work as planned! Some web technologies are 
still relatively new and can still behave a bit 'quirky' at times. There are more and more web applications 
becoming available, so learners must keep in mind that technology is sometimes part of the learning 
process as well. 
 
Peer-to-peer learning 
 
Online learners must be open to sharing information, experience, and expertise with peers and also be 
prepared to draw upon peers for support as well. Barriers between learners such as pride and 
competition are not the mentality of online learning. It is about sharing what you know and reaping the 
benefits of what your peers know. This is characteristic of a learner-centered learning environment, 
which is now strongly encouraged in the field of education. The instructor often plays more of a 
facilitator role and learners work with one another to build upon the concepts presented in the course. 
This makes a lot of sense. Why rely only on the expertise of one person (the instructor) when you can 
learn from a variety of individuals in the course which bring a myriad of experience and expertise to the 
course? 
 
Learning communities 
 
Peer-to-peer learning, as described above, ideally results in the formation of a learning community. 
Through course communication and sharing of information and resources, learners should begin to 
establish connections and those connections continue to branch off in a variety of directions, thereby 
creating more learning communities. Imagine the resources you can access as your learning 
community expands! 
 
Diversity 
 
As you expand upon your learning community, learners will encounter a wide variety of individuals with 
different points of view, different ways of life, and even different languages. This is the beauty of a 
learning community. Online learners must be willing to accept and respect fellow learners, as everyone 
brings something unique to the learning environment. 
 
Responsibility and independent learning 
 
As you may have concluded as you read through the items in this table, online learning requires that 
you take more responsibility for your learning and become a more independent learner. It is not the 
responsibility of the course instructor to make sure that you learn; it is your responsibility as the learner. 
Online learners must become more independent and proactive toward their learning initiatives. If you 
are not satisfied with your learning experience, ask yourself why, and do something about it. 
 
One might even say that online learning adds more dimensions to the role of the learner. Online 
learners essentially assume the roles of: 

• learner, 
• coach (for peers) 
• director (of their own learning) 
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Think back now to your response to the discussion question on role transition at the beginning of this 
module. Look through the table above and consider whether you could build on your answer by 
addressing any of the areas of role transition described in the table - were any of them important to 
your own experience of role transition? 
 
Practice: Role adjustment 
 
A pairs activity. 
 
Go to Role Adjustment activity {online only}. 
 
Explore: Learning adjustments 
 
Which of the areas of adjustment do you think will be the most challenging for you as a learner? What 
makes this appear as a challenge? 
 
Post your thoughts to the discussion forum. Also, take a look at the postings by your fellow group 
members and see if you are able to make some helpful suggestions to address their main concerns. 
 
Go to Activity forum 4.1 {online only}. 
 
4.2: Habits and practices of successful online learners 
 

 
 
This section brings aspects of role transition to life as we observe the behaviours of a successful online 
learner, Fauzia. Try to take note of some helpful hints that may be relevant in your situation and may 
assist with your strategy for success. 
 
Getting Oriented 
 
When Fauzia begins an online course, she explores the entire course website to get an idea where 
information is located, what is expected from the learner, the amount of content in the course, scope of 
the assignments, methods of communication and where to get help. She explores each section of the 
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course to get a lay of the land. Once she has her bearings, it is much easier to create a mental picture 
of how the course works and how the pieces fit together. This way she can plan her work schedule, and 
her other life commitments, in such a way that she is able to meet the course deadlines. 
 
Embrace Technology 
 
While it is not necessary to be a computer expert by any means, online learning obviously involves the 
use of technology. Fauzia is not particularly skilled with the computer or internet but knows enough to 
get by. If she comes across a term or technology she is not familiar with, she looks it up online and also 
works through the occasional tutorial if necessary. If something does not work as planned, she tries it 
again. 
 
Get Organized 
 
Fauzia puts some thought into her daily commitments and outlines a schedule in order to keep up with 
her life responsibilities and make time for her course work. Where and when will she do her course 
work? How will she ensure that she will not be interrupted? Each week she will determine the most 
important things that have to be done and start with those items. When discussion posts are required, 
she will log in on her lunch break at work. And above all, she makes sure her support network, 
including her spouse and children, know when she has a particularly busy schedule or an assignment 
due. She can always rely on them to take on additional tasks around the house to give her more time to 
concentrate on her course work. 
 
Effective Written Communication 
 
Since she has not been in school for many years, this is an area that Fauzia finds challenging. She has 
reviewed and improved her grammar skills and tries to model the writing style and structure of peers. 
She always proofreads her written communication before posting it to the online course and also 
ensures that her message says what she has intended. This took practice but once she put her mind to 
it, she found it was not really that difficult. 
 
Take Responsibility 
 
As you can tell from her initial steps in preparing for her online course, Fauzia realizes that online 
learners must take responsibility for their learning. In many cases, online instructors perform more of a 
facilitation role by keeping the course moving along and answering questions. Fauzia is always 
proactive and asks questions if she does not understand something and initiates contact with the 
course instructor should any obstacles arise during the course. 
 
Embrace the Independence 
 
Fauzia has adopted some independent learning habits such as exploring the entire course website 
when starting to gain an understanding of how it is laid out and what is involved. She prioritizes her 
course work and creates a schedule. She also introduces herself and connects with other learners early 
in the course. At first, Fauzia found it quite intimidating to have to make so many decisions about her 
learning but now she enjoys taking her own approach to learning. 
 
Make Connections 
 
Fauzia enjoys meeting people, even in the online environment. She always completes her profile in 
online courses and takes the time to read the profiles of others. She identifies those with similar 
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interests and connects with these people. She is also very responsive to the postings of fellow students 
in the forum and finds that she learns a significant amount from her peers, above and beyond the 
content of the course. She is constantly expanding her learning community. 
 
Hopefully Fauzia has provided learners with some practical ideas that you can use as part of your 
strategy for becoming a successful online learner. 
 
Practice: Habits and practices 
 
A sequencing activity. 
 
Go to Habits and Practices activity {online only}. 
 
 
Explore: Habits and practices of successful online learners 
 
Perform a web search and find a resource to assist with one of the activities described above, such as 
'how to get organized'. Post your resource to the Padlet wall provided, and comment on the posts of 
others. 
 
Go to the Habits and Practices padlet {online only}. 
 
4.3: The dynamics and importance of online communication 
 
Communication plays a significant role in the learning process and works somewhat differently from 
face-to-face communication. Two of the most prevalent distinguishing factors of online communication 
are: 

• most communication is asynchronous, and 
• most communication is text-based. 

 
In this section, we will spend some time looking at textual communication and the ways in which you as 
a learner will encounter and apply written communication. If you are not comfortable with this aspect of 
online learning, rest assured that you are not alone. There are many people who struggle with writing 
skills. 
 
Course instructors also need to ensure that they provide clear information and instructions to students 
and indicate the communication channels to be used throughout the course. It is critical for you to be 
informed as to what is expected from you in the course, so if it is not clear... ask. You can be sure that 
someone else in the course is wondering the same thing. 
 
If there are certain communication tools in the course that you're not familiar with, take a few minutes to 
learn about those tools. Perhaps try practicing with a fellow student until you are comfortable using the 
tool. This is a great ice-breaker to establish some initial connections in the course. You will find most 
people are more obliging than you think and would enjoy this activity. There should also be 
documentation within the course or links to resources to assist learners with the various tools in the 
course. If not, perform a web search to locate the information. 
 
Let's get back to discussing writing skills. The following slides outline some basic but effective tips for 
composing textual communicate in online courses. Click on the image to open the slideshow. 
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Keep in mind that there are different levels of writing skills required for certain types of courses, and for 
different aspects of courses. For example, if you are enrolled in an academic university-level course, 
you will need to be able to express yourself in a professional manner in course discussions as well as 
having the ability to write an academic composition such as a research paper which requires well-
developed writing skills. Other types of courses may require only basic writing skills which is sometimes 
the case for not-for-credit courses. 
 
Again, always envision yourself on the receiving end of a message and consider if there are any other 
ways that your message could be interpreted. If so, revise your message to make sure it is clear. This 
is critical in online learning, since learners do not have the benefit of reading a person's body language, 
which usually clarifies the intention of the message. 
 
The resources section in Module 5 provides a link to a writing skills assessment and links to resources 
for improving writing skills. Remember, becoming a good writer takes practice. 
 
Practice: Online communication 
 
A sorting activity. 
 
Go to Online Communication activity {online only}. 
 
Explore: Test your communication skills 
 
Complete this brief communication skills quiz and see how you rate. (Although you will be asked for 
some identifying information, you can complete it anonymously and will still be given your results.) 
 
Go to the Communications quiz {online only}. 
 
Do you agree with the findings of the quiz? (You are allowed to disagree!) Did you get any ideas for 
your communications strategy based on the results? 
 
Go to Activity forum 4.2 {online only}. 

https://www.skillsyouneed.com/quiz/343479
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4.4: Self-direction and becoming an independent learner 
 
Here we will take a closer look at what it means to be an independent learner. The independence 
attached to online learning may seem a bit overwhelming at first. With you in control of your own 
learning path, the options are now endless. You are no longer restricted to what the instructor teaches 
or the material presented in a particular course. This opens a world of opportunity! 
 
In particular, independent learning may involve taking responsibility for the following types of tasks: 
 

• finding your way around the course site and how the course works, 
• identify what information you need to find and how you will find it, 
• decide how much time you will need to spend on course work, 
• organize your schedule to allow time to spend on course work, 
• engage with others in the course and establish connections, and 
• evaluate validity of information you find and whether it's relevant. 

 
You may even use a particular online course as a way to establish connections with others who share 
an interest in that particular topic, and then proceed to create and/or expand upon your own personal 
learning network. 
 
One should strive to continuously build upon your personal learning network (PLN) in order to increase 
your pool of resources. As you continuously add to your learning community, micro-networks form and 
branch off into multiple directions, forming yet more and more micro-networks. Imagine how vast your 
PLN could become and the range of education, experience and skills sets available to you! 
 
The image below illustrates a social (learning) network and how it can branch off in many directions, 
forming an extensive network, containing great potential for the development of learning communities 
and a massive pool of resources! 
 

 
You are probably wondering how a person can go about creating a PLN. That is a great question. 
There are basically two steps involved: 
 

1. establish your connections (ie. in an online course, personal acquaintance, friend of a friend, 
someone through social networking, etc.) 
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2. add these individuals to your network that you have set up using a social media application such 
as Twitter, Facebook, Instagram, etc. 

 
We will look at learning communities again toward the end of Module 5, but go ahead and get started 
now if you wish. The sooner the better! 
 
Stretch your mind: Study less, study smart 
 
As you can imagine, medical school can be incredibly demanding, requiring aspiring doctors to learn 
how to learn quickly and efficiently. Dr Kevin Jubbal, MD, is a former med school student and describes 
in this video his experience and what worked for him. 
 
Hear Dr Jubbal's tips on active versus passive learning, building an effective learning environment, and 
how to find, review, and remember information from your course materials. [Stretch your Mind activities 
are optional.] 
 
Study LESS, study SMART 
 
Practice: What is independent learning? 
 
A selection activity. 
 
Go to What is Independent Learning activity {online only}. 
 
Explore: Independent learning 
 
What are your thoughts and feelings toward becoming an independent learner? Post your responses to 
the wall below and comment on the posts of others. 
 
Go to the Independent Learning padlet {online only}. 
 
4.5: Feature: A glimpse into an augmented future 
 
ARTutor: Using augmented reality to enhance our reading 
with Dr Avgoustos Tsinakos, Eastern Macedonia and Thrace Institute of Technology, Greece 
 
In this final module, we will take a quick glimpse into the future with augmented reality to enhance 
books and other reading materials. Again, special features are optional, and if you are new to online 
learning, you might choose to skip this page and go straight to the next. 
 
About ARTutor 
Watch video. 
ARTutor, developed at AETMA Lab, is an augmented reality educational platform which consists of a 
web-based authoring tool and a mobile application. The authoring tool allows the creation of 
augmented reality books in an easy and simple way. The mobile application serves as the gateway that 
students use to access the augmented books created in the authoring tool and is available for Android 
and iOS devices. 

https://www.youtube.com/watch?v=V2_2UGeGL9M
https://www.youtube.com/watch?v=YaBgWlmq-d0
http://aetma.teiemt.gr/aetma/
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Its focus is on adding digital content on traditional educational books and other texts, with the aim of 
assisting independent study and ultimately improving the understanding of the material. The main 
impact of ARTutor in the field of education can be summarized through the following objectives: 
 

• maximize students’ engagement with the educational material (textbooks); 
• enable teachers with limited IT skills to develop augmented reality books and create highly 

engaging and immersive educational activities and experiences in the class; 
• enable students to access all the augmented reality books through a single mobile application in 

order to enhance their study and to promote independent, self paced distance learning; 
• provide easy interaction with the enhanced digital content of any book using haptic or voice 

commands (in order to assist even students with movement disabilities); and 
• provide voice-based interaction with a virtual tutor for information retrieval with the integration of 

artificial intelligence services. 
 
Download the ARTutor app through iTunes 
Download ARTutor through Google Play 

 

Module 4 Summary and activities 
 
This module has described the adjustments we have to make when moving from face-to-face learning 
to online learning, by examining habits of successful online learners and the nature of learner role 
transition. We emphasized the differences in communication between these two learning environments 
and discussed how effective communication is conducted in online learning. 
 
Now it’s time to reflect on what we have learned in this module and the preceding modules and begin to 
shape your strategy for successful in online learning. You will have a chance to revise your strategy 
throughout Module 5, but learners should have the basic areas of adjustments and a drafted strategy in 
place as we proceed into our final module. 
 
Learning Portfolio Entry 4: Your online learning strategy 
 
What areas of adjustment do you think you will need to work on in order to make an effective transition 
to online learning? How do you plan to go about making these adjustments? Decide what adaptations 
you will focus on and formulate a draft of the strategy you will employ to achieve your goals in two or 
three paragraphs. 
 
If you’re working towards a Certificate of Completion, remember to keep a copy of your answer; you’ll 
be including it as part of your Learning Portfolio at the end of the next module. 
 
Reflection forum 4 
 
Reflection forum 4 gives you the chance to share some of your ideas above with the others, including 
sharing your own learning preferences. Be sure to read the posts of others as well and provide 
feedback. 
 
Go to Reflection forum 4 {online only}. 

https://itunes.apple.com/gr/app/artutor2/id1434961618?mt=8
https://itunes.apple.com/gr/app/artutor2/id1434961618?mt=8
https://play.google.com/store/apps/details?id=com.aetma.artutor&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
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Quiz 4 
 
After you have written up your Learning Portfolio Entry 4 and posted in the forum, try Quiz 4, which will 
let you test your reading and understanding of this module. If you are working towards a certificate, you 
will need to score at least 8 out of 10 on each quiz, but you can take them as many times as you need 
to. 
 
Go to Quiz 4 {online only}. 
 
Reflection forum 4: How will you adapt to online learning? 
 
What areas of adjustment do you think you will need to work on in order to make an effective transition 
to online learning? 
 
How do you plan to go about making these adjustments? Decide what adaptations you will focus on 
and formulate a strategy to achieve your goals: set a goal, define some actions to achieve that goal, 
decide how you will monitor your progress, and how you might course-correct if you start to veer away 
from your goal. 
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Module 5: Putting it all together 
 
Dr. Marti Cleveland-Innes: "Tie it up with a bow at the end" - an introduction to Module 5. (Watch Video 
here). 
 

 
 
Putting it all together: What will your personal strategies be? 
 
Now that you have spent some time exploring your personal learning preferences, online learning 
environments, and the habits of successful online learners, you should be able to finalize your areas for 
adjustment and strategies for making the transition to online learning. 
 
If you have been working on your Learning Portfolio, you will make your final entry in this module and 
be able to hand it in as your final assignment at the end of the module. You will have the option to 
share your strategies with peers and to provide feedback to others who wish to post their strategies for 
discussion. 
 
This module also provides additional resources to support learners and talks about learners' most 
valuable resources- one another. Find out about LTLO to go! 
 
Upon completion of Module 5, you will be able to: 

• thoroughly describe yourself as a learner, 
• describe the benefits of an online learning community, 
• explain the concept of the personal learning network (PLN), and 
• apply knowledge and skills from this course to develop a personal strategy for success as an 

online learner. 
 
Begin by sharing your initial thoughts in Brainstorming forum 5, and then move on to Lesson 5.1. 
 
Module content pages 
 

• 5.1: An example of adapting to online learning 
• 5.2: Healthy learning 
• 5.3: Finding online learning opportunities 
• 5.4: How can I continue learning about online learning? 

  

https://www.youtube.com/watch?v=m_XIPk-idc8
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Brainstorming forum 5: What thoughts come to mind about online learning now? 
 
Now it's time to reconsider the answer you gave in Opening forum 2, where you outlined the words or 
general thoughts that come to mind when you think of online learning, including emotional words such 
as excitement or nervousness. 
 
Having nearly completed the course now and having discussed the topic in much more depth, how 
have your thoughts on online learning changed? 
 
Think back to one or more new ideas about online learning that you've had over the last few modules. 
Perhaps it's an advantage or disadvantage of online learning, or perhaps it's a characteristic that you 
want to develop as a learner. Describe how your ideas of online learning have changed and how this 
change or growth will be significant to you as a learner. 
 
Take a couple of minutes to see what others have posted. Give feedback or ask questions. This will be 
your last Module discussion, so you may want to take a moment to acknowledge other course 
participants who have given you new ideas or support over the past few weeks. 
 
5.1: An example of adapting to online learning 
 
Each of you as learners, have digested the material of LTLO though a unique lens determined by who 
you are as human beings, as learners, your learning styles and preferences, life experiences, 
professional experiences, skills, and so on. Throughout this course you have developed your own 
perspectives on learning in the online environment and the adaptations you feel will be necessary to 
succeed. 
 
If you happen to feel overwhelmed about making this transition, create a strategy that begins by 
addressing the top 2 or 3 items on your list, or whatever you feel is manageable. Do not leave the other 
items out of your strategy completely, but perhaps identify those areas as secondary concerns to revisit 
at a later time. 
 
Your strategy needs to work for you, on your terms. Moreover, you are not locked into your strategy. 
Once you further engage in online learning, you may realize that a certain area of adaptation takes 
much less time and effort than you thought, or perhaps it takes more time than planned. Your strategy 
can be revised as you go if necessary. Consider it your blueprint for success- done in pencil. If 
something doesn't work, you may need to erase it and re-route your plan. 
 
The following scenario describes a fictitious but realistic situation and provides an example of a 
possible strategy to address the concerns and factors at play with our learner, Craig. Some learners 
may be able to relate to Craig's situation and if so, hopefully you will pick up on some ideas to apply to 
your personal strategy for adapting to online learning. 
 
Click on the image below to access the case study featuring our aspiring online learner, Craig. 
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Were you able to identify with Craig's dilemma? Did the recommendations make sense and seem 
viable? Were you able to learn a few tips or ideas from Craig's scenario to keep in mind for your own 
strategy for adapting to online learning? 
 
Motivation 
 
The ability to stay motivated in the online learning environment may not actually be considered a 
barrier, but it is definitely an area of concern for both learners and course instructors/designers. The 
Explore activity below is a brief assessment of motivation in as it pertains to Learning to Learn Online. 
In the next section of this module, we present a list of resources for learning to learn online and ask 
learners to post a resource surrounding the issue of addressing motivation concerns in online learning. 
 
Practice: Finding strategies 
 
A drag-and-drop activity. 
 
Go to Finding Strategies activity {online only}. 
 
Explore: Motivation in online learning 
 
Consider your motivation levels as you worked through this course. Think about the various parts or 
elements of the course and how they might have made you feel more or less motivated. Then complete 
the following set of questions: 
 
Go to Motivation survey {online only}. 
 
5.2: Healthy learning 
 
Like the muscles in your body, your brain can become tired - and learning can be a serious workout. As 
we get close to the end of this final unit, how much energy would you say is left in your brain’s tank? 
But because learning happens mostly internally, sometimes we don’t realize that our thoughts are 
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starting to slow down, our memories are starting to record a little less. This is why cramming for an 
exam doesn’t work as well as slow and steady study. 
 
It’s important, then, to schedule short breaks in your learning, perhaps every hour or so. Each time you 
step away from the computer, ask yourself, “What is my big accomplishment today?” Let that 
accomplishment soak in for at least 20 seconds - this is hardwiring success as part of your online 
learning identity. 
 
Neuroscientists, who study the brain, have found that there’s no clear line between the brain and the 
rest of the body; what is healthy for the body - regular exercise, healthy food, and sleep - is also healthy 
for the brain and for our learning as well. It may be an exaggeration to say you can sleep your way to 
an A, but it helps! 
 
Mindfulness: Maintaining a healthy mind 
 
At the beginning of this course, you learned about the power of metacognition in learning - thinking 
about your own thinking - and how it's powered by feeling and emotion. Mindfulness is not only a 
practice for relieving stress and anxiety but also for developing a stronger awareness of our own 
thinking and the thought patterns that might support or hinder our learning. 
As you watch the following video, consider how metacognition and mindfulness might be related, and 
how they are different. How can mindfulness make you a better online learner? 
 
How mindfulness empowers us 
 
Stretch your mind: A real workout for your brain 
 
“Given the existing data, it is clear that helping adolescents dedicate more of their time to exercise, 
especially high intensity or aerobic activities, may not only better their physical health, but also 
positively influence the way their brain is structured and how it functions.” 
 
Are you interested in learning more about how exercise can strengthen your brain? Exercise, Cognition, 
and the Adolescent Brain is an academic article that will give you some of the latest evidence towards 
the conclusion stated above, focusing on adolescents but providing useful guidance for us all. This will 
be particularly interesting for those of you considering a future in science, medicine, athletics - or just in 
being healthy and smart. 
 
Exercise, Cognition, and the Adolescent Brain 
 
Tip: If this is your first time reading an academic article, how do you read such things? This is a 
research skill you would need as you dig further into university-level courses. The key is to read 
strategically. Start with the Abstract - does the article seem to tell you what you need to know? Then 
skip all the way to the Conclusion - what major ideas can you get out of it? If the article still seems 
useful, then go back to the Introduction and begin reading for real. 
 
The article is on an external site and will open in a new window. Stretch Your Mind activities are 
optional. 
 
Practice: Get ready for online learning 
 
A crossword activity. 

https://www.youtube.com/watch?v=vzKryaN44ss
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5973814/pdf/nihms924232.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5973814/pdf/nihms924232.pdf
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Go to Get Ready for Online Learning activity {online only}. 
 
Explore: Healthy learning 
 
In the final padlet activity, search out and share a resource, app, or motivational image that will 
empower us to form a healthier relationship with online learning and our learning technologies. What 
tools or messages can you find to motivate us to make wise lifestyle decisions that will support our 
minds and our bodies as we learn online? 
 
If you can't find a suitable resource, create your own: choose one (or more) ways you plan to change 
your lifestyle to take a healthier approach in your online learning. Choose the most interesting and 
significant change you will make and motivate us to try the same. 
 
Go to the Healthy Learning padlet {online only}. 
 
5.3: Finding online learning opportunities 
 
In Module 3, we discussed the various types of online learning environments and online courses, as 
well as the purposes and general characteristics of each. Keeping this material in mind, coupled with 
your plan for personal adaptation, you may find that certain types of online courses are more suitable 
for you at this point, and perhaps at subsequent stages of online readiness. 
 
That's not to say that you should limit yourself either. You are the only judge of what you are able and 
willing to take on at any given time. What we will do in this section, is outline some options. 
 
For example, if you feel that you need to focus on a particular area of adjustment to the extent that you 
would like to engage in more online learning about that topic, you may wish to search for online 
learning opportunities in that area. This type of online learning could be in the form of a MOOC, a 
formal online course, or perhaps you will decide to watch YouTube videos and tutorials on this topic. 
You will need to decide how much and time and effort you feel you need to spend on that area and look 
for those types of opportunities. You probably do not want to pay for this type of learning since there a 
lot of free learning opportunities in these areas and you are after the skills and not a credit or credential. 
You may start by re-visiting the Resources section in this Module to see if there is anything there that 
interests you, and from there, proceed to do a web search of your own. 
 
Here are some options we found through performing a web search (using Google) for learning 
opportunities in the area of time management skills. 
 

• Free Online course on The Art of Effective Time Management 
• Free online course: Time Management Fundamentals 
• YouTube videos on Time Management Skills 

 
Suppose you would like to see what learning opportunities are available for a particular area of interest, 
such as woodworking. 
 

• YouTube videos 
• Free online woodworking course 

 

http://www.openlearningworld.com/innerpages/art%20of%20effective%20time%20management.htm
https://www.lynda.com/search?q=time%20management%20fundamentals
https://www.youtube.com/results?search_query=time+management+skills
https://www.youtube.com/results?search_query=woodworking+tutorials
http://www.easypolebarnplans.com/freewoodworkingcourse.html
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Now let's locate opportunities for earning a Certificate specific skill such as CPR (Cardiopulmonary 
Resuscitation). 
 

• Free online CPR Certification course 
• Online CPR Certification course 

 
 
Search for University online courses and programs 
 

• University and College courses, Canadian Virtual University 
• Online courses and Programs, Athabasca University 
• StudyOnline.ca: Search for online courses and programs 
• OERu: free online courses for students worldwide and affordable ways to gain academic credit 

towards qualifications from recognized institutions (including Athabasca University) 
 

Lastly, assume you enjoyed this MOOC so much that you would like to see what other MOOCs are 
available. 
 

• Canvas Network 
• edX 

 
As you can see, there are lots of options for online learning so it is helpful to decide what you are 
looking for to narrow your search. Personal learning preferences can help narrow your search as well. 
For example, if you prefer visual learning, you may want to begin your search on YouTube. 
 
Stretch your mind: Additional resources to learn more 
 
There is no shortage of additional resources to continue developing your skills and knowledge about 
learning online. 
 
We have gathered together a few links covering some of the main skills you will need to succeed in 
online learning, including further guidelines on becoming both an independent and collaborative 
learner, tips on time management and organization, overviews of personal learning networks and mind 
mapping tools, and advice to improve your online communication and writing skills. This list is a 
downloadable document, one that you can take away and browse through beyond the course, as the 
need comes up. 
 
If you have useful resources of your own to share, post them in Activity Forum 5.1 as additional 
learning opportunities. 
 
[Stretch your Mind activities are optional.] 
 
Practice: Finding opportunities 
 
A sorting activity. 
 
Go to Finding Opportunities activity {Online only}. 
 
  

http://www.ecprcertification.com/
http://www.cprandfirstaid.net/
http://www.cvu-uvc.ca/english.html
http://www.athabascau.ca/course/index.php
https://studyonline.ca/
https://oeru.org/
https://www.canvas.net/?utf8=%E2%9C%93&query=certificate+courses
https://www.edx.org/?utf8=%E2%9C%93&query=certificate+courses
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Explore: Motivation resources 
 
Add to our resources. Locate a resource to assist with the area of motivation in online learning. If you 
are unable to locate a resource, you may provide your own personal insights on strategies or tips for 
motivation. If you have a resource that you feel may be helpful in any area of online learning, feel free 
to post that as well! 
 
Go to Activity forum 5.1 {Online only}. 
 
5.4: How can I continue learning about online learning? 
 
We have reached our last section of the course. 
 
We hope that you now feel prepared to enter the world of online learning. In fact, by participating in this 
MOOC, you already have one online course under your belt. 
 
If you were already an online learner prior to taking this course, our goal was to equip you with some 
additional tools and strategies to improve your confidence and skills in the online learning environment. 
 
There are several options available for learners who wish to continue learning about online learning. 
One of the most effective ways to learn is by doing, so the more online courses you take, the more you 
will learn about online learning. 
 
Throughout this course, we have emphasized the value of creating a community of learners. In fact, by 
participating in our discussion forum throughout this course, you have already become part of a 
learning community. Hopefully you were able to establish some connections that you can carry forward 
as part of your own personal learning network (PLN) and continue to discover and build upon your 
knowledge, skills and experience surrounding online learning. 
 
Many of you already participate in some form of social media such as Twitter, Facebook, Instagram, 
TikTok, or LinkedIn. These networks can be powerful tools to build your own personal learning network 
- though it's best to keep your learning network separate from your personal social media account, to 
maintain your focus on the work of learning. 
 
Before leaving the course, you will want invite peers to join your network and provide them with the 
information they will need to find you outside of the course. If you would like to invite everyone from the 
course to join your network, feel free to post your social network contact information to the discussion 
forum. Take note of invitations from peers and contact information others may post. That's it- you are 
on your way to building your PLN! 
 
Practice: Continue learning 
 
A selection activity. 
 
Go to Continue Learning activity {Online only}. 
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Explore: LTLO to go 
 
Do you feel yourself drawn to a certain types of online learning opportunity at this time? Will you include 
a certain type in your strategy? Why or why not? Please share your thoughts in Activity forum 5.2. 
 
You can also use this forum to establish your connections as mentioned above. You may post your 
contact information to Activity forum 5.2 or send a private message to particular individuals that you 
have connected with during the course. You may also be able to assist a fellow-learner to get up and 
running with a social media account. 
 
Go to Activity forum 5.2 {Online only}. 
 
Module 5 Summary and activities 
 
In this final module, we outlined some potential barriers to online learning and some suggestions to 
overcome obstacles which may be lingering. Hopefully this will help you complete your strategies for 
adapting to the online environment. Perhaps you were able to review some of the resources provided 
and were able to locate some other tips to integrate into your strategy. You can also use the website 
addresses as part of your strategy so you can reference them when you need to. 
 
Final Assignment: Your Learning Portfolio 
Required for a Certificate of Completion 
 

1. Think back to your answers to the VARK Survey at the end of Module 1. Did the discussion 
regarding what is knowledge and what is learning uncover any personal thoughts on learning? 
What did you learn about yourself? With these types of questions in mind, write two or three 
sentences describing yourself as a learner. 

 
2. Next, consider your Learning Portfolio entry for Module 2. Identify potential obstacles or areas of 

adjustment that you may need to consider for adapting to online learning. Are you able to see a 
relationship between the areas you have identified for adjustment and your learning 
preferences? If so, describe this connection in one or two paragraphs. 

 
3. Think back to your Learning Portfolio entry for Module 3: after considering the various types of 

online learning environments look like, how some online learning tools work, do you feel drawn 
to a particular type of online learning? What particular environment, model or tool might be 
better suited to your learning preferences or learning goals? Would you prefer to learn within the 
structure of an LMS, or would a less structured experience would be better? Why? Pull your 
answers for these questions into a statement of about one or two paragraphs. 

 
4. This final Learning Portfolio entry is a chance to revise and expand on your entry from Module 4. 

It is the most important entry in your Learning Portfolio assignment, so take the time to review 
your previous entry critically. Hopefully you were able to gather some tips and resources from 
this last module to include in your strategy for success in online learning. What areas of 
adjustment do you think you will need to work on in order to make an effective transition to 
online learning? How do you plan to go about making these adjustments? Decide what 
adaptations you will focus on and formulate a draft of the strategy you will employ to achieve 
your goals. Your final statement should be about three paragraphs long. 

 



73 
 

Altogether, this task might require seven paragraphs. When you’ve written your Portfolio, click below to 
go to the Dropbox to submit it as your final assignment. 
 
Go to the Dropbox {online only}. 
 
Reflection forum 5 
 
Reflection forum 5 gives you the chance to share some of your ideas above with the others, including 
sharing your own learning preferences. Be sure to read the posts of others as well and provide 
feedback. 
 
Go to Reflection forum 5 {Online only}. 
 
Quiz 5 
 
After you have written up your final Learning Portfolio Entry and posted in the forum, try Quiz 5, which 
will let you test your reading and understanding of this module. If you are working towards a certificate, 
you will need to score at least 8 out of 10 on each quiz, but you can take them as many times as you 
need to. 
 
Go to Quiz 5 {Online only}. 
 
A final request: Complete the End-of-Course survey 
 
This final course survey asks you about your general experience of the course and its various features, 
as well as giving you a chance to offer your feedback and suggestions to improve the course for the 
next participants of Learning to Learn Online. 
 
Go to the End-of-Course survey! {Online only}. 
 
Reflection forum 5: Where will you go from here? 
 
In this final Reflection forum, think back over the course as a whole, including your original goals in 
taking the course, your understanding of yourself as a learner, your preferences for certain forms and 
formats for learning, and how you will adapt to online learning. 
 
Where will you go from here, and what strategies and personal learning network will you need to 
develop to get there? 
 
In essence, we are asking you to make a bold statement - a personal manifesto - about your future as 
an online learner. It all comes down to this. 
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