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Leveraging new and existing technologies



the COL experience



Open schools: access, costs

India: 2.7 million students in 5 years 
31% female

Bangladesh: 165,000 in 3 years 
40% female

Namibia: 80,806 in 3 years 
65% female



Atia, Bangladesh

'I left school in year 5 
when I got married at 
the age of 12. I am 
now 22 and have 3 
children. I went back 
to school so that I 
could help my 
children with their 
schoolwork.”



Economic growth: 
Skilling and re-skilling



Martine Benemariya, Rwanda

“My customer base and 
revenues have increased and I 
have regained confidence. I am 
giving back to my community by 
training youth, women and 
people with disabilities 
equipping them with digital 
literacy skills because these skills 
help us change our life for the 
better.”



Audio-based MobiMOOCs



Empowerment = 

economic benefits



Blended models
• Online and F2F training



Barefoot 
Wireless 
Engineers 
Training for 
Girls



COL is training 
women and girls in: 

• Technical skills: 
Shoemaking, candles, 
mobile repairs

• Financial literacy: 
bookkeeping, saving, 
loans

• ICTs: e-commerce



Kosala, Sri Lanka

‘We established an 
online platform and 
got a few local orders 
and was able to 
complete one 
overseas order to 
Lebanon just before 
the lockdown.’



• Likelihood of being 
employed increased by 50%

• Fivefold increase in income 

• 10 % increase in the 
probability of females 
being decision makers

Social Return on Investment



Mobile Apps

SOCIAL SAFETY NETS AND GENDER BASED VIOLENCE

Solomon Islands

Mobile Apps



CommonwealthWiseWomen.org



Lessons: 
A Triadic Approach 

to Human Capital 
Development
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PERSPECTIVE 1

Empowered mothers and communities are the most 
important determinant in bringing girls back to school.

• A mother in Kenya points out ““I didn’t attend any formal school. 
Neither do I know how to write. How will I help my child who 
needs my help yet I don’t know how to read? ” 

• Realizing such challenges, 
The Annual National Children’s Summit 
in Rwanda during 2020, emphasized the 
need for training illiterate parents 
particularly in ICT. 

Source: https://www.k24tv.co.ke/news/tasking-role-for-parents-in-new-curriculum-implementation-2553/



PERSPECTIVE 2

COL’s L3F and Girls Inspire 
programmes have shown that 
flexible and appropriate non-
formal and informal learning 
helps women to get 
empowered and continuously 
build their skills. 



PERSPECTIVE 3

• Lack of Life Skills is one problem 
because of which women are not 
able to optimize their role in digital economy.

• Domestication of Technology is another crucial 
aspect for sustaining and improving ICT skills 
among women. This is a neglected area in human 
capital development for women.



Domestication: how to tame 
a new technology and appropriate it

No Stages Description 

1 Appropriation Access, Ownership and Possession

2 Objectification How they are placed, where they are used , its role in 
household economy

3 Incorporation The manner in which the objects are used in a temporal 
context thereby foregrounding the issues of power. Who 
decides and controls its usage

4 Conversion How to mobilise these ICTs as part of her identity and how 
she present herself to others- reflecting the adoption of 
technology to outside world



Domesticating Mobile Technology

NO STAGES SKILL DEVELOPMENT

1 Appropriation The use of mobile phone- in communication, interaction and transaction, various 
options such as data plan, negotiating prices for the product and services. 
Accessing finance from SHGs and banks for getting mobile phone

2 Objectification How to use the phone, managing its running costs, how to store data, how to 
keep the mobile phone safe, learning new developments and integrating them in 
the phone

3 Incorporation Defining clearly to household members regarding do’s and  don’ts on the usage of 
phone, How to define it as a “gendered object” within household economy

4 Conversion Using it for communication, interaction and transaction… Using it for financial 
literacy, using Unified Payments Interface for financial transaction within SHGs 
and between SHG members… linking phone to Aadhaar, Income tax iDs etc. 



Way 
Forward?

• Is technology/ICT skill by itself 
enough for empowering women to 
play a major role in the digital 
economy? 

• Have we succeeded in enhancing 
access to educational opportunities 
for women in technology/STEM? 

• Is the ICT sector gender insensitive: 
If so, how can we correct it? 



Thank you
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