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PREFACE
 

The rapid evolution of technology has presented both teachers and students with a unique set of 

advantages as well as challenges. The inability of individuals to adapt to technological developments 

when confronted with a bewildering array of terminology and platforms can have serious legal and 

social implications. 

The student learning guide has been developed with the aim of addressing technological 

developments in an area of learning which has now been designated at Technology Enabled Learning 

(TEL). The objective of this guide is to enable the usage of technology in order to enhance the teaching 

and learning process within the context of the current laws and guidelines pertaining to the usage of 

multi-media in Malaysia. 

The guide commences with an introduction to the Universiti Malaysia Sabah Learning 

Management System (UMS LMS), which is based on the Moodle Open source platform. The UMS LMS 

has been designated as SMART2UMS. Students have been provided with the basic instructions, such 

as registration at the site, as well as more advanced instructions pertaining to the assessment tools 

such as quiz and assignment. 

The Department of Information Technology and Communication (JTMK) is responsible for the 

management of Internet resources at UMS. They offer a range of services for both staff and students 

registered at UMS, which include the Google Suite, Microsoft Office 365, statistical software package 

SPSS and the inter-university Wi-Fi service Eduroam. The procedures for the usage of these and other 

services are covered in this guide. 

The UMS Library offers multiple services which can be accessed by staff, students and 

registered UMS users. These include online databases which provide access to international, peer 

reviewed journals, UMS theses, and software for checking plagiarism in user-generated content. 

Inappropriate etiquette when using social media platforms and multimedia can have serious 

legal implications as well as social repercussions. UMS complies with the provisions of the 

COMMUNICATIONS AND MULTIMEDIA ACT 1998 (Act 588), and both staff and students are obliged to 

comply with the technical and legal requirements when utilising communication platforms at UMS. 

The fundamental guidelines are outlined in the section on Social Media. 

The Centre for E-learning (PEP) is responsible for the management of the pedagogical aspects 

of Technology Enabled Learning as well as the development of Multi-media and Open License Content 

under the UMS Open Educational Resources (OER) repository. PEP is also actively engaged with both 

lecturers and students as part of its initiative to foster TEL among the UMS community and bring them 

up to par with their global peers. 

We sincerely hope that this student learning guide will be of service to you in your learning 

journey at UMS. 

 

Kenneth Francis Rodrigues 

Fong Soon Fook 

Editors  
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FOREWORD 
Message from the Vice Chancellor 

 
 

Universiti Malaysia Sabah strives to be an innovative university of global standing and this student 

learning guide supports the long-term vision and mission of UMS. This is in keeping with the Ministry 

of EducationΩs Higher Education Blueprint which translates into the UMS Key Result Areas as 

delineated in the Strategic Plan. 

I congratulate the collaborative effort made by the Centre for E-learning, the UMS Library, the 

Department of Information Technology and Communication, and the authors from diverse faculties 

and institutes who have contributed to the development of this important resource for our students. 

UMS is grateful to the Commonwealth of Learning, which has been instrumental in the development 

of this guide by providing generous technical, as well as financial support as part of its initiative to 

promote Technology Enabled Learning at UMS. 

The contemporary world is driven by technology which has pervaded all aspects of our daily 

lives and teaching and learning are no exceptions. Lecturers and students are expected to be cognisant 

of the recent advances in technology in teaching and learning and the manner in which these 

advancements can be leveraged in both social and economic settings. The majority of our students 

are digital natives who were born into a technology-driven environment. However, technology 

presents the user with a bewildering array of terminologies and platforms which can be misleading if 

not interpreted within the right context. This guide will serve as a means to inform students of the 

technical aspects of learning. 

Technology comes with its own social and ethical challenges, and non-compliance with 

national and international laws pertaining to copyrights can have serious consequences for individuals 

and institutions. This guide highlights the precautions which users need to be aware of in order to 

protect themselves - as well as UMS - from legal challenges which can come in many forms, such as 

copyright violations, moral, ethical and cultural contraventions, as well as the usage of illegal 

commercial platforms, such as those linked to online gambling and other detrimental commercial 

activities.  

It is my sincere wish our students reference this guide during the period of their association 

with UMS, in the quest to advance themselves as future representatives of an elite, technologically 

enabled workforce. 

 

 

Professor Datuk Dr. D Kamarudin D Mudin 

Vice-Chancellor 

Universiti Malaysia Sabah  
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CHAPTER 1: The University 
 

1.1 Brief introduction to UMS 
Universiti Malaysia Sabah (UMS) is a public higher learning institution in Malaysia which produces 

human resources, experts and professionals in a variety of fields with the focus on quality: of the 

graduates, the teaching and learning process, and the administrative system. Inspired by its vision to 

be an innovative university of global standing, UMS strives to achieve academic excellence and 

international recognition through its concentration on learning and teaching, research and 

publications, social services and balance in knowledge specialisation. The University also prioritises 

the personal growth of its students, and places great emphasis on innovation and productivity for the 

benefit of society and the nation as a whole. UMS is committed to educational transformation to fulfil 

the core aspirations outlined in the Malaysia Education Blueprint 2015ς2025 (Higher Education) in 

preparing ǘƘŜ ƴŀǘƛƻƴΩǎ youth to thrive in an uncertain future. 

 

As of 31 March 2019, UMS serves over 17,000 undergraduates, postgraduates and research 

students through its three campuses located in Kota Kinabalu, Labuan, and Sandakan. The majority of 

the students are enrolled in one of the 67 active undergraduate programmes offered by the University. 

These programmes are facilitated by nearly 900 active staff across ten faculties, and four centres of 

excellence, which offer comprehensive coverage of all the principle academic disciplines. There are 

eight academic centres and institutes, each of them centres of excellence in their respective domains. 

 

1.2 Vision 
The University strives to be an innovative University of global standing. 

 

1.3 Mission 
The University strives to achieve academic excellence and international recognition through its 

attention towards learning, teaching, research, publications, social services, as well as a balance in 

knowledge specialisation. The personal growth of students is also prioritised, thus resulting in greater 

innovation and productivity for the benefit of the society and the nation as a whole. 

 

1.4 Objectives 
The UƴƛǾŜǊǎƛǘȅΩǎ objectives are as follows: 

1. To set standards of academic excellence in various chosen disciplines and to receive 

international recognition for these achievements. 

2. To explore and apply the said chosen disciplines effectively in order to enhance social and 

national development. 

3. To uphold academic autonomy and to maintain intellectual excellence in the University 

community. 

4. To produce specialised yet balanced, assertive, open-minded, God-fearing and patriotic 

graduates. 
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5. To organise teaching and research programmes of the highest quality and relevance for 

the benefit of the society and the nation. 

6. To enhance ties between universities, industries, professional bodies, social organisations 

and the government. 

7. To nurture universal humanistic values and open-mindedness, coupled with a sense of 

service and dedication among academicians, scholars, officials, and auxiliary staff in the 

University to ensure optimum productivity. 

8. To contribute towards the dynamic socio-economic development of the nation. 

9. To foster pride and prestige in the University as a progressive premier educational 

institution. 

 

1.5 Logo 
Figure 1 shows both a labelled and an unlabelled version of the University logo: 

 

Figure 1: University logo. A: Unlabelled version B: Labelled version 
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The elements found in the ¦ƴƛǾŜǊǎƛǘȅΩǎ logo are explained in Table 1: 

Table 1: Explanation of elements found in the University's logo. 

Element Explanation 

Shield Symbolises the University as one entity, deriving strength from unity of 
effort and togetherness in supporting its vision. 

Book Represents knowledge revealed to man by God as a source of intellect and 
belief. It also represents an insatiable spirit of inquiry and an inquisitive, 
analytical mind. 

Nib of pen Implies accuracy and the importance of knowledge appreciation as well as 
symbolising the process by which ideas born in the mind are transformed 
into words on paper. 

Rafflesia flower SƛƎƴƛŦƛŜǎ ǘƘŜ ǳƴƛǉǳŜ ŀǘǘǊƛōǳǘŜǎ ƻŦ {ŀōŀƘΣ ά¢ƘŜ [ŀƴŘ .Ŝƭƻǿ the ²ƛƴŘέΦ  

The 
circle/sphere 

Describes the universe which gave birth to the world. It also indicates that 
what is to be imparted is the sum of all worldly knowledge. 

Yellow (colour) Symbolises the campus members, who are always cheerful, positive and 
dynamic, just like the natural world, ever radiant under the sun. 

Red (colour) Symbolises the integrity, patience and resolve required of each member of 
the University in the face of obstacles to success and the achievement of 
excellence. 

Blue (colour) Symbolises a harmonious living and working environment, which reflects the 
bond of brother and sisterhood between members of the campus 
community. 
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CHAPTER 2: ¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ L¢ LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
 

2.1 Brief overview of the IT infrastructure 
The ¦ƴƛǾŜǊǎƛǘȅΩǎ IT infrastructure is handled by the ¦ƴƛǾŜǊǎƛǘȅΩǎ Department of Information Technology 

and Communication (JTMK). Among the many services and facilities provided are licensed (online and 

offline) software installation, SMART UMS (learning management system (LMS)), Integrated Student 

Information System (SMPB), Virtual Desktop Infrastructure (VDI), Wi-Fi Internet access, as well as staff 

and student e-mail accounts via Google Suite. A copy of the ¦ƴƛǾŜǊǎƛǘȅΩǎ Communication and 

Information Technology (IT) policy is available at http://www.ums.edu.my/jtmk/DICT. 

 

2.2 Introduction to SMPB 
Figure 2 shows a pictographic introducing students to the SMPB system. 

 

 

Figure 2: Introduction to SMPB 

http://www.ums.edu.my/jtmk/DICT
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2.3 Introduction to VDI 
Figure 3 shows a pictograph introducing the VDI facility available at UMS. 

 

 

Figure 3: Introduction to VDI 
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2.4 Introduction to UMS Webmail 
Figure 4 shows a pictograph introducing the UMS Webmail. 

 

 

Figure 4: Introduction to UMS Webmail 
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2.5 Introduction to password policy 
Figure 5 shows a pictograph on the password policy and recommendations by JTMK. 

 

 

Figure 5: Password policy and recommendations 
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2.6 Introduction to the Wi-Fi Internet service 
Figure 6 shows a pictograph introducing users to the Wi-Fi Internet service provided by UMS. 

 

 

Figure 6: Introduction to the Wi-Fi Internet service provided by UMS 
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2.7 Introduction to SMART UMS 
SMART UMS is a learning management system (LMS). Figure 7 shows a pictograph introducing users 

to the LMS at UMS. 

 

 

Figure 7: Introduction to the LMS at UMS 

 

 

 

 










































































