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COMMUNICATION 

By Frederic Remington - artchive.com, Public Domain, 

https://commons.wikimedia.org/w/index.php?curid=3318312



THE COMMUNICATION PROCESS

Source: The Process of Communication, Lumen Learning, (CC BY) https://courses.lumenlearning.com/wm-

organizationalbehavior/chapter/the-process-of-communication/



EDUCATION AS COMMUNICATION PROCESS

Source: The Process of Communication, Lumen Learning, (CC BY) https://courses.lumenlearning.com/wm-

organizationalbehavior/chapter/the-process-of-communication/

Teacher Learner

KnowledgeProblem

Classroom ODL/TEL



MEDIA AND 
TECHNOLOGY

Media Non-interactive Interactive

Print-based (text 

and graphics 

based)

Text-books Self-instructional print 

materials (partially interactive)

Audio-based Audiocassette, Radio 

broadcast

Telephone, audio conference, 

audio-vision, interactive radio

Video-based Video, TV Broadcast Video conference

Interactive television

Computer-based Textual delivery of 

materials in PDF, 

HTML, Word 

Processor etc.

Integrated multimedia, 

computer-mediated 

communication, email, chat, 

discussion groups and 

automated response systems.



TEXT AND GRAPHICS

By - Scanned a folio., CC BY-SA 3.0, 

https://commons.wikimedia.org/w/index.php?curid=29880576

ÅPalm-leaf manuscripts

ÅGuttenberg press

ÅPhototypesetting (offset)

ÅDigital printing



AUDIO-BASED

ÅMost used in the form of broadcast radio

ÅOther forms as audiocassettes, telephone teaching, interactive radio, etc.

ÅCost and access advantages

ÅLack of quality time and ephemeral nature being the disadvantages of 

broadcast

ÅInteractivity in audio-based programme can be brought through the use of 

audio vision and interactive phone-in radio

ÅTelephone teaching is one of the commonly used method to support learners

ÅAudio-books are quite popular for people with visual impairment



VIDEO-BASED

ÅDistributed through mail, microwave 

communication, satellite and the Web

ÅTelevision is the most widely used; but interactive 

TV or the teleconference (one-way/two-way video) 

is also used

ÅYouTube and similar video platforms have become 

a major source of self-learning

ÅAdvantages include the increased quality of 

materials and thereby learning; involvement of a 

variety of experts in material preparation

ÅHighly suitable for giving demonstrations  and 

show practical experiences



COMPUTER-BASED

ÅComputer assisted instructional 

package

ÅE-mail and computer-media and 

Communication

ÅInternet and World Wide Web 

(Online courses, MOOCs)

ÅAugmented reality/Virtual reality

ÅVirtual conferences and online 

labs



ATTRIBUTES 
OF MEDIA

Instructional 

Media

Key Attributes Technology

Text Written words Textbooks, 

Multimedia and 

Web

Audio Sound Audiotape, Radio

Video Moving pictures Instructional Video, 

MPEG Video, 

Television

Graphics Pictures, line 

drawing

Use in multiple 

technologies

Multimedia Combination of 

various media

Computer and 

mobile 



MEDIA AND LEARNING

Face-to-Face 
Courses

Blended 
Courses

Distance/Online 
Courses

Open and Distance Learning

ICT integration in teaching and learning - MOOC
- Mobile learning



INTERACTION IS KEY IN 
LEARNING

ÅInteraction is the key in the classrooms 

(Flanders, 1970)

ÅHigher level of interaction results in more 

positive attitude (Garrison, 1990)

ÅInteraction leads to high level of 

achievement (McCrosky& Anderson, 1976)

ÅInteraction plays a key role in student 

learning, retention and overall perceptions 

of the course/instructor effectiveness 

(Flottemesch, 2000, p. 49). 

Source: Mishra & Juwah (2006) 



CONTEMPORARY USE 

Open 
educational 
resources

Massive open 
online courses

Video for 
learning

AR/VR tools
Audio-based 

bite-size 
learning



AUDIO-BASED

ÅShort-courses

ÅJust-in-time learning

ÅAccessible

ÅLearning as fun and a regular 

habit

https://listenable.io/



VIDEO-BASED

ÅDirect-to-home digital delivery of video content

Å12 curriculum-focused grade level channel for school 

education

Å34 discipline-based channels for higher education

ÅYouTube channels for NCERT, UGC-CEC, IGNOU, NIOS, 

etc.



OPEN EDUCATIONAL RESOURCES

ÅOpen license materials available for 

free

ÅEnables reuse and repurposing without 

the permission of the copyright holder

ÅSupports reduction in cost, increases 

access and improves quality.



MASSIVE OPEN ONLINE COURSES

ÅFree online courses

ÅDesigned for large numbers

ÅEncourage peer to peer learning

ÅAward completion certificates/ course 

credits



AR/VR/ VIRTUAL LABS

ÅProvides immersive experience

ÅBuilds skills for hazardous and 

challenging areas (flight 

training, medical surgery, etc.)

ÅSchool curriculum for labs 

already available

http://eml.ubc.ca/projects-2/



MEDIA AND LEARNING: SCHOOL EDUCATION

In-class 
resources

Teacher 
training 
content

Assessment 
aids

Teacher 
profile

News and 
announcement

Teacher 
community



CHALLENGES AND 
OPPORTUNITIES

ÅTechnology (Connectivity, 

costs and electricity)

ÅTeacher Capacities

ÅInequalities



GUIDELINES



LOCAL SUPPORT WITH 
GLOBAL REACH

https://www.col.org/news/news/col-announces-series-webinars-online-learning

https://www.col.org/news/news/col-announces-series-webinars-online-learning


60+
ÅIntergovernmental organisations

ÅUniversities and educational institutions 

ÅAssociations and networks

https://opendoor.col.org/

https://opendoor.col.org/


CAPACITY BUILDING OF 
TEACHERS

http://www.telmooc.ca/

https://www.blpmooc.org/

https://www.mooc4dev.org/CyberSecurity4Teachers1

https://www.mooc4dev.org/MLM_1

http://www.telmooc.ca/
https://www.blpmooc.org/


APTUS



COLõs Micro-courses Platform
https://colcommons.org/



https://cdelta.col.org


