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Key Issues of our times
Emerging Landscape
Implications for Quality
Towards Quality



ENSURE INCLUSIVE AND EQUITABLE QUALITY
EDUCATION AND PROMOTE LIFELONG LEARNING
OPPORTUNITIES FOR ALL

 DEVELOPMENT GOALS
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ENSURE INCLUSIVE AND EQUITABLE QUALITY
EDUCATION AND PROMOTE LIFELONG LEARNING
OPPORTUNITIES FOR ALL

SUSTAINABLE DEVELOPMENT GOALS

tai

4.7:ensure that all learners
4.3: ensure equal access to acquire the knowledge and
affordable and quality tertiary skills needed to
education promote sustainable
development




Covid-19 and
Education

» Technology
» Teacher Capacities
 Inequalities
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Impact of COVID-19: Institutions

 Transition to emergency remote teaching

* Drop in international students
(20% in Germany; 16% in US—applications for student visas
in Australia dropped by 80-90%)

* Lack of technology infrastructure
* Adverse impact on research—practical and collaborative
* Drop in revenues from fees/budget cuts

ean Union (2021). The impact of COVID-19 on higher education: a review of emerging evidence.



Learning Inequality during COVID19

 Learning loss of about
three percentile points

e Learners from less
educated home 55% more
prone to learning loss

Learning Inequality During the Covid-19 Pandemic

AUTHORS
Per Engzell, Arun Frey, Mark Verhagen
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Abstract

Suspension of face-to-f:
19 pandemic has led to
learning. So far, data to
we evaluate the effect o
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Classroom Online
learning learning

Blended
learning




WHAT AsSISTANCE WoULD BE MOST HELPFUL FOR

FACcuLTY
Webinar for students
How to support remote students
Greater access to digital materials
How to work and teach from home
Online resource hub
Advice on accessibility requirements
Assistance with technology
Training materials
Webinars by online learning experts

One-to-one with experts

Other

0

R

20% 40% 60%

Source: Johnson, et al. (2021). Teaching during pandemic. Bayview Analytics

80%

Teachers
needed more
assistance
during
pandemic



Positive quality
rating

21,697 15

* 81% of students were
learning online

 68% of students rated the ﬁ ﬁ
quality of online digital AR

learning as ‘best imaginable’, responses to 11 different universities
‘excellent’ or ‘good’ HE survey and 4 FE colleges took part

* 62% also rated the support
they received for online

Iea rn I n g eq u a | |y h Ig h Iy' Source: JISC (2021). Student digital experience insights survey 2020/21

https://repository.jisc.ac.uk/8338/1/DEI1%20P 1%202021%20student%20data%20for%20HE-FINAL.pdf




A range of new online courses

* Universities started many
online courses

* Increased adoption of
online distance education

* Increased acceptability of
online training for
professional development

a New Registered Users

coursera

ealX]

Future
Learn

[cc] class central

Source: https://www.classcentral.com/report/th

2019

8M

5M
1.3M
350k

e-second-year-of-the-mooc/

2020

31M

10M
5M

800k

Total

76M
35M
15M
2.3M




Increased use
of Open Educational Resources (OER)

Academic Administrators: Change in opinion since prior to pandemic

Open Educational Resources

Commercial publishars

0% 10% 20k 3156 454 S 1 % Bl L 100 %

B More optimistic M Nochange ™ More pessimistic

Source: Johnson, et al. (2021). Teaching during pandemic. Bayview Analytics




New ways of student assessment

Unisa Students Will Use App To Write Exams

Tuesday, 12 May, 2020 - 12:07

 Alternative assessment

* Open book examination

* Oral assessment

* Online proctored examination
* Mobile apps

Author: Sakinah Samuels

L‘-

Unisa's Principal and Vice-Chancellor, Prof. Makhanya, spoke to The Talking Point and d

Source: https://www.careersportal.co.za/news/unisa-students-will-use-app-to-write-exams



Educause Horizon Report 2021:

Horizon Report”

Trends in Higher Education

Learning Edition

» Widening » Adoption of » Demand for » Sustainable » Decrease in
digital d|V|de hybrid new workforce development funding for
learning skills focus higher
education

Source: Kathe Pelletier, Malcolm Brown, D. Christopher Brooks, Mark McCormack, Jamie Reeves, and Nichole Arbino, with Aras Bozkurt, Steven Crawford, Laura Czerniewicz, Rob Gibson, Katie Linder, Jon
Mason, and Victoria Mondelli, 2021 EDUCAUSE Horizon Report, Teaching and Learning Edition (Boulder, CO: EDUCAUSE, 2021).




How will these developments impact QA?

* QA has operated in structured contexts
—how will it embrace openness--OER, open access, open
learning?

* |s the QA system ready to recognize and accredit new ways
of teaching and learning that the pandemic/ICTs have
introduced?

* How will external and internal QA processes need to change?



Implications for
Quality Assurance



Traditional Quality Assurance
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practices




Four Pillars of Quality Assurance in Distance Education

the ‘new normal’

Personal High Efficient Teaching
support quality logistics rooted
to each multi-media and in

student materials administration research

(John Daniel, 1998)



Emerging Developments

Emerging

For-profit colleges/

E ' ER ) :
Open Education/O copyrighted course materials?

MOOC/Blended learning Classroom/Lecture

Micro-credentials/Badges Degree?



Issues in Quality Assurance for OER

* Who is responsible for the quality
of repurposed content?

* How do institutions ensure the
integrity of content?

* What is the role of QA agencies?



Cuality Assurance Guidelines for

Open Educational
Resources:
TIPS Framework

Version 2.0

Issues Specific to OER

* Accessibility

* Localisation

* Technological barriers
* Discoverability

* Interoperability

G20

@ B



Accreditation and Recognition:

____________ Centralised directory of courses

B T T Institutions decide the courses for
4 e e o o e which they provide credit

Transfer of credit up to 40%

Host institution to communicate
the grade directly to the students
of the participating institutions




Accreditation and Recognition: Malaysia

Gppli:ant Apply For Credit Tran EfD

a

Estab!ish credit
equivalency

Verified
Course Completion
[Cnsite)
(4.1i)

erified Coursd
Completion
(Cnline) (4.1ii)
Or
lon- Verified Coursg
Completion
]

Evidence of
Attainment of
Learning
(5.00

Gruality of MOOC, Adequacy of
Course Content & Credit
Equivalency

Authentication of Applicants
Identity

Evidence of Attainment of

Learning

FIGURE 1: EVALUATION PROCESS ON CREDIT TRANSFER FOR MOOCS

Decision of
Credit Transfer

( AWARD CTM )

Malaysian MOOC
Credit Transfer

Source: Prof. Dato’ Dr. Mohamed Amin Embi (UKM)



Guidelines for Quality

* One size does not fit all
 Context critical

 Accreditation/QA agencies
L ALHLAIN need to consider credit
» Guidelinesfor equivalence

' Quality Assurance
and Accreditatbi_gh
of MOOCs

CRCE



Micro-credentials

Industry-

Academic L(e):rlnz?sg
Partnership
* Short duration  Community
* Modular learning
approach * Self-paced
» Skills based * Mentoring
support

Proctored
Test

Verifiable
credential
Project-based

AR

MicroMasters

Credits for
formal
learning
and/or
Employment

Job-ready
Reduced cost
Blended with
F2F for formal
degree

CRE
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Transnational
Qualifications Framework
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Procedures
and
Guidelines

Implications for
Quality Assurance

* Recognition of badges/micro-
credentials

 Accrediting prior learning

 Transnational Qualifications
Frameworks for mobility




Issues in Quality Assurance

* Who regulates?

* \What are the standards of curriculum, learner
support, assessment and certification?

* What of faculty quality?



Towards Quality



Harnessing ICTs: Learning Analytics

* |dentify at-risk
learners

* Provide personal
guidance and support: .
* Identify and address *

| | | | | |
difficulties
e P te | ing 0 —
romo e earn I n Fri, 22 Sep Wed, 04 Oct Mon, 16 Oct Sat, 28 Oct Thu, 09 Nov Tue, 21 Nov sun, 03 Dec Fri, 15 Dec

OUtCO meS I Active Students M Visited a Lecture [l Participated in a Discussion




Instant feedback
Jill Watson
Teaching Assistant

» Deployed in four offerings of an T
online course in Computer
Science in Georgia Tech
(Instructor: Ashok Goel) +

* A conversational chatbot built
on Al

Source: Goel, A. K., & Polepeddi, L. (2016)._Jill Watson: A Virtual Teaching Assistant for Online Education. Georgia Institute of Technology
Image credit: https://news.gatech.edu/news/2017/01/09/jill-watson-round-three



http://hdl.handle.net/1853/59104

Quality in Education:
Blockchain

* Integrity of records and identities of
learners critical in Quality Assurance

e Blockchain entries cannot be modified

* Deployment in online learning is a
rapidly emerging possibility



Employability Pathways

Career
Support

Evaluation
Drills

Career

o Counselling
Sensitisation

Before
Admission

After Penultimate Upon
Induction Year Graduation




Institutional Employability Framework

ﬂ COMMONWEALTH Of LEARNING m COMMONWEALTH Of LEARNING

Institutional
employability
strategy

A GUIDE TO INTEGRATING

Program
EMPLOYABILITY IN HIGHER
EDUCATION INSTITUTIONS: competency

The Commonwealth of Learning'’s m a p pi ng

Employability Model

INTEGRATING EMPLOYABILITY
IN HIGHER EDUCATION
INSTITUTIONS

An Introduction to the Commonwealth
of Learning’s Employability Model
for Prospective Partners

Professor Romeela Mohee

Soft skills L/
integration




Technology & Employability

The Career Benefits of MOOCs
As reported by those who stated career benefits as their primary reason for completing a MOOC.

CAREER BENEFITS TANGIELE
Any [N 33%
Foundanewjob 0 26

Started my own business | 9
Received a pay increase | 3
Received a promotion [ 3

Any 85%
Enhanced skills for current job 62
Improved candidacy for a new job 43
Changed to a new career 19
Other 9

SOURCE COURSEHA SURVEY DATA

Source: https://hbr.org/2015/09/whos-benefiting-from-moocs-and-why




Capacity-building of teachers

a New Registered Users

* Learning to learn online
coursera

eclX]

Future
Learn

* Creating an ecosystem for lifelong learning

* Providing just-in-time training for livelihoods

[cc] class central

Source : https://www.classcentral.com/report/the-second-year-of-the-mooc/

2019

8M

5M
1.3M
350k

2020
31M
10M

5M
800k

Total
76M
35M
15M
2.3M




Leaving no one behind:
Resource-poor contexts

Kyambogo University, Uganda

: -j-f._;‘dj_‘r}"r

Culture of quality = culture of care



PERSPECTIVES ON
DISTANCE EDUCATION

Towards a
Culture of Quality

Badre N. Konl and Asha Kasnwar: Editors




A culture of quality is an institutional
culture that:

* Promotes an internal QA system where everyone
takes ownership

* Values capacity building

» Stresses accountability to stakeholders
* Focuses on learning



A new agenda for

Quality Assurance s

* Pedagogy of cooperation
and solidarity

» Curricula for the learning REIMAGINING
commons
OUR FUTURES

TOGETHER

 Education across times
and spaces
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