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Quality Assurance in Blended Learning
Standards and Rubrics



Overview

Contents

• QA of Blended learning
• Categories

• QA rubrics

Learning outcomes

• Differentiate between categories 
of Blended Learning

• Evaluate the different quality 
rubrics ( AVU, Blackboard, QM 
matters, California State 
University)

• Apply QA rubrics



How do I Assess the Quality Of Blended-
learning?
• Institutional support (vision, planning, & infrastructure)
• Course development
• Teaching and learning (instruction)
• Course structure
• Student support
• Faculty support
• Technology
• Evaluation
• Student assessment
• Examination security



Quality Assessment Tool  
Blending Learning Courses



QUALITY ASSESSMENTS RUBRICS 
FORBLENDED-LEARNING

NAME & URL (2018) KEY FEATURES LIMITATIONS

Quality Matters
https://www.qualitymatters.org/qa-resources/rubric-
standards/higher-ed-rubric

Simple, weighted evaluation

Simple descriptions of assessment metrics

Based-on scholarly research and nationally 
(USA) recognized

A score of 85% qualifies course to receive a 
Quality Matters certification for quality course 
design

Pay-for-access model, with full access to 
rubric and accompanying literature for 
paying members only

Blackboard’s Exemplary Program Rubric
http://www.blackboard.com/resources/catalyst-
awards/bb_exemplary_course_rubric_apr2017.pdf

Customizable and Downloadable

Simple, weighted evaluation

Specially-designed for online platforms

Detailed explanations of expectations required 
for each level of achievement

Emphasis on elements that require high-
bandwidth (i.e. streaming videos and audio) 
which may not be suitable in all context

Penn State’s Peer Review Guide for Face-to-Face and 
Hybrid Courses
https://facdev.e-education.psu.edu/evaluate-
revise/peerreviewhybrid

Customizable and downloadable
Provides considerations for both face-to-face 
learning and online learning
Learner-centered and holistic
Provides links to additional resources

Does not thoroughly consider experience 
with course technology, learner support or 
online engagement

https://www.qualitymatters.org/qa-resources/rubric-standards/higher-ed-rubric
http://www.blackboard.com/resources/catalyst-awards/bb_exemplary_course_rubric_apr2017.pdf
https://facdev.e-education.psu.edu/evaluate-revise/peerreviewhybrid


QUALITY ASSESSMENTS RUBRICS BLENDED-
LEARNING

NAME & URL (2018) KEY FEATURES LIMITATIONS

African Virtual University Quality Assurance framework

University of central Florida blended learning toolkit 

https://blended.online.ucf.edu/files/2011/06/blended_c
ourse_peer_review.pdf

Customizable and downloadable

Simple, weighted-checklist
Provides opportunity for additional comments 
from reviewer

Not much focus on actual student 
experience

Designed for use before course is delivered

California State University Quality Learning and Teaching 
Informal and Formal Review Instruments
http://courseredesign.csuprojects.org/wp/qualityassura
nce/qolt-non-award-instruments/

Aligns with Quality Matters standards and can 
be used for Quality Matters certification

Thoroughly designed for online and hybrid 
learning
Available online and as customizable, 

downloadable document
Well-researched and well-implemented

At times, perhaps too dense and too 
thorough

European Association of Distance Teaching Universities 
(EADTU) E-xcellence QuickScan and Manual
e-xcellencelabel.eadtu.eu/tools/e-xcellence-tools

Simple, online-tool

Provides strategic recommendations from E-
excellence manual 

Slightly outdated (but in the process of 
being updated)

Requires a computer

http://courseredesign.csuprojects.org/wp/qualityassurance/qolt-non-award-instruments/
http://e-xcellencelabel.eadtu.eu/tools/e-xcellence-tools


African Virtual university

• It was created in 2014 by the AVU, a Pan-African intergovernmental 
organization dedicated to improving the quality and access of Online 
and Distance Learning in the African context.  

• The AVU encourages institutions to modify the framework to meet 
the specific needs of their institution. 

• The framework is free to download in PDF format. 

• It thoroughly explores each criterion and uses a simple points system 
for adjudication.



AVU Quality Assurance Framework for Open, 
Distance and eLearning Programs

• Criterion 1: Institutional Policies and Mission 

• Criterion 2: Program Design and Development 

• Criterion 3: Course Design and Development 

• Criterion 4: Learning Infrastructure and Resources 

• Criterion 5: Learner Support and Progression 

• Criterion 6: Learner Assessment and Evaluation 

• Criterion 7: Community Capacity Building, Development and 
Engagement.

www.avu.org/avuweb/wp-content/uploads/2016/05/QA_FRAMEWORK.pdf



Blackboard Exemplary Course Rubric 

Source: Blackboard. (2017). Exemplary course program rubric
CSU QLT informal review instruments | quality assurance for blended and online 
courses. (2015). Retrieved from 
http://courseredesign.csuprojects.org/wp/qualityassurance/qolt-non-award-
instruments/



QM rubrics

• QM is a set of quality Standards for online course design, a faculty-centered peer review 
process for online courses, a tool used by instructional design staff in their work with 
faculty, and a professional development opportunity for both faculty and staff.

• There are eight general standards and 43 review standards.

• The eight general standards are
• Course overview and introduction
• Learning objectives (competencies)
• Assessment and Measurement
• Instructional materials
• Course Activities and Learner Interaction
• Course Technology
• Learner support
• Accessibility and Usability

• Adapted from https://www.qualitymatters.org/sites/default/files/pd-docs-PDFs/QM-
Overview-Presentation-2014.pdf



Which Rubrics for PEBL
Quality Standard Quality elements

Online courses: The course has clear learning outcomes 

that are appropriate to the level of study and the 

content; teaching and learning and assessment 

methods encourage the achievement of the course 

aims and outcomes. 

• The institution evaluates the effectiveness of its 
online learning offerings, including the extent to 
which the online learning goals are achieved, and 
uses the results of its evaluations to enhance the 
attainment of the goals.

• Comprehensive and accurate information is 
provided on the website to prospective students 
about the nature of the online learning 
environment, and assists them in determining if 
they possess the skills important to success in 
online learning.

• The institution provides an online learning 
orientation program;


