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CONNECTISINS

Senior officials from 19 Commonwealth nations across Africa and Europe attended COLs Focal Points meeting held in Mahé¢, Seychelles, February 2023.

Blended learning in focus

In order to make its relationship with each Commonwealth
Member State more systematic and interactive, COL hosts regular
Focal Points meetings. Each is designed to update its specific
regions (Africa and Europe, Asia, the Caribbean, and the Pacific)
on COL’s work in their region and the wider Commonwealth and
to consult with them on regional and national priorities.

Focal Points — senior officials nominated by ministries of
education — keep ministers briefed about COL’s work, provide
guidance on country priorities and serve as important strategic
resources. They also share invaluable information about open
and distance learning (ODL) needs and priorities in different
countries; provide advice and guidance; disseminate information
about COL; and raise awareness about the benefits of ODL.

From December 2022 to February 2023, regional Focal Points
meetings took place in New Delhi, India (Asia), Kingston, Jamaica
(the Caribbean) and Mahé, Seychelles (Africa and Europe). In

the meetings, the Focal Points considered their priorities in the

context of COL's strategic plan and results framework. The
2021-2027 strategic plan is based on three impact pathways:
building national resilience, strengthening institutions and
improving lives and livelihoods.

Some of the key developments of the last three years include the
rise of self-directed learning, the continuation of improvements
in connectivity and the persistence of digital technologies

in education beyond Covid-19. The pandemic also revealed
increased inequality, leading to learning losses among the
disadvantaged. The new dimension of climate change means
resilience must be built into all planning and curricular
development.

The future of education is blended learning. This was a recurrent
theme of discussions at the Focal Points meetings. In this issue,
we cover news about the meetings, while also featuring COL’s
recent work on blended learning.

| COL Focal Points meetings: The future of education is blended
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FOCAL POINTS MEETINGS

Asia

COL organised the Regional Focal Points Meeting for Asia in New
Delhi, India in December 2022. The meeting was chaired by COL
President and CEO, Professor Asha Kanwar, and facilitated by Dr
B. Shadrach, Director, CEMCA and Dr Sanjaya Mishra, Director:
Education, COL. Focal Points identified key priorities in the
education and skills sectors for their respective countries where
COL could offer support. They also expressed appreciation for the
ongoing support extended by COL and CEMCA to their respective
countries.

Professor Kanwar welcomed the representatives from Bangladesh,
Brunei Darussalam, India, Malaysia, Maldives and Sri Lanka,

and provided an overview of COL’s work, with a focus on how
emerging technologies and practices are shaping education and
skills in the post-Covid world. Blended learning will be the norm
in the coming years. Commonwealth countries will also need to
integrate a Green Learning Agenda into their education system to
tackle the climate change crisis. The Focal Points have a vital role
to play as “climate change champions.”

Africa and

COL organised a meeting of its Focal Points for Africa and Europe
in February 2023. Official representatives from 19 Commonwealth
countries in the region participated (Botswana, Cameroon, Cyprus,
Eswatini, The Gambia, Ghana, Kenya, Lesotho, Malawi, Malta,
Mauritius, Mozambique, Namibia, Nigeria, Seychelles, Sierra Leone,
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Caribbean

COL Focal Points from ten Commonwealth nations across the
Caribbean — Antigua and Barbuda, Bahamas, Barbados, Grenada,
Guyana, Jamaica, St Kitts and Nevis, Saint Lucia, St Vincent and the
Grenadines and Trinidad and Tobago — attended the meeting of
the Caribbean Region Focal Points in Kingston, Jamaica in late
January 2023.

Jamaica’s Minister of Education and Youth, the Honourable

Ms Fayval Williams, declared the meeting open. In her inaugural
remarks, the minister stated that the future of education is uncertain,
and countries must be open and ready. She also noted that COL has
been the one reliable agency helping countries become ready for this
uncertain future by making use of open and distance learning, open
educational resources and appropriate technologies for education.

Professor Kanwar emphasised that developing countries must take
advantage of OER to achieve quality education for their people. She
encouraged governments to foster supportive policy environments,
promote inclusive and equitable access to quality OER and ensure
resources are culturally relevant and available in national languages,
while also developing sustainability models for OER use.

COL facilitators included Dr Mairette Newman, Education Specialist:
VUSSC and Professor Wale Adekunle, Adviser: Lifelong Learning for
Farmers.

Europe

South Africa, Tanzania and Togo), with Seychelles” Minister of
Education, the Honourable Dr Justin Valentin, inaugurating the
meeting.

Part of the agenda was to clearly identify three to five national
priorities in education and skills development, while discussing how
COL can assist in addressing them. Other topics included the Green
Learning Agenda, advances in OER and technology-enabled learning,
the role of Focal Points, how COL can strengthen its network, and

the organisation’s monitoring and evaluation programmes. Country
Reports covering COL's activities in the Member States during 2021
were also distributed to the Focal Points.

COL’s team of facilitators included Ms Frances Ferreira, Acting
Director: Skills, Mr Robert Okinda, Adviser: TVSD and Professor
Jane-Frances Agbu, Adviser: Higher Education.

The Focal Points meeting for the Pacific Region will take place
in Lautoka, Fiji in late March 2023.



CEMCA advisory council meets in
New Delhi

COL’s regional centre in Asia, the Commonwealth Educational Media
Centre for Asia (CEMCA), held the 22" annual meeting of its Advisory
Council in New Delhi in December 2022 to review progress and generate
new ideas for collaboration with member countries.

Professor Asha Kanwar chaired the meeting, and participants included
official representatives of the education ministries in Bangladesh, Brunei
Darussalam, India, Malaysia, Maldives and Sri Lanka, as well as vice
chancellors of open universities in Bangladesh and India. In her opening
remarks, Professor Kanwar highlighted the challenges that have emerged
because of the Covid-19 pandemic, such as lost learning opportunities,
inequalities and psycho-social concerns, as well as the impacts of climate

COL welcomes Togo as a new
member

Professor Asha Kanwar held a meeting in Ottawa with Mr
Ptangme Peketi, First Counsellor and Chargé d’affaires of Togo
to Canada, to find out how COL can support his country’s key
educational priorities and needs.

Togo became the most recent member of the Commonwealth
in June 2022, following approval from Commonwealth leaders
during the Commonwealth Heads of Government Meeting in
Kigali, Rwanda.

Professor Kanwar briefed Mr Peketi on COL’s work in
promoting learning for sustainable development that leads

to economic growth, social inclusion and environmental
conservation, and outlined how COL can support technology-
enhanced learning for more effective delivery of education and
training in Commonwealth Member States. She also explained
what membership in COL can offer.

change. CEMCA Director Dr B. Shadrach stated that despite the challenges
confronted during the pandemic, the organisation had been able to reach out
to a significant number of learners. Ongoing activities included supporting
higher education institutions to implement OER policies and helping enhance
pedagogical skills among teachers/trainers in Commonwealth Asia.

COL President addresses global conferences

“Lifelong learning cannot be
perceived as a mere course or
programme.” Professor Asha Kanwar
presents at the Lillehammer ICDE
Conference in Norway,

February 2023.
http://hdl.handle.net/11599/5234 Qo

“Education for the future is quality
education that is affordable and
accessible for all.” Professor Kanwar
speaks at the 2022 Global MOOC
and Online Education Conference,
Tsinghua University, Beijing, China,
December 2022.
http://hdl.handle.net/11599/4854 QD

“Social capital helped marginalised
women to reinforce their rights.”
Professor Kanwar at the Commonwealth
Law Ministers Meeting (CLLM) in
Mauritius, November 2022 under the
theme “Access to Justice.”
http://hdl.handle.net/11599/4780 Qo

IN BRIEF

“An urgent matter that requires urgent
attention.” Professor Kanwar addresses
the International Conference on
Cyberlaw, Cybercrime and Cybersecurity
in India, November 2022.
http://hdl.handle.net/11599/4781 CQ

“It is time to move from ambition to
action.” Professor Kanwar addresses

the Panel on Capacity Building,
Commonwealth Sustainable Energy
Transition Agenda, 27* Conference of
the Parties of the UNFCCC (COP27), in
Sharm El-Sheikh, Egypt, November 2022.
http://ndl.handle.net/11599/4694 Qo

“A new path for OUs will require

an innovation mindset.” Keynote
presentation by Professor Kanwar at

the 35" Asian Association of Open
Universities (AAOU) Annual Conference,
Jeju-do, Korea, November 2022.
http://hdl.handle.net/11599/4632 Qo
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“COL is an institution of solidarity”:
PM St Vincent and the Grenadines

COL is partnering with St Vincent and the Grenadines Community
College (SVGCC) to expand students’ access to online and blended
learning. At the project launch in February 2023, Prime Minister Dr
the Honourable Ralph Gonsalves underscored the importance of
e-learning for St Vincent and the Grenadines, describing COL as “an
institution of solidarity.” He also stressed the importance of ensuring
online courses have quality content customised to meet the needs of
Vincentians.

In his address, the prime minister mentioned the importance of
ensuring quality content for online courses. “Technology is the
medium, but it has to have content.”

In the first of four capacity-building activities, 25 lecturers were
trained to design, develop and facilitate online courses. COL

will also assist SVGCC in developing an online teaching and learning
policy and building a learning support system for online learners.

Building Excellence in Teaching

COL’s regional centre CEMCA and the National Institute of
Technical Teachers Training and Research, India organised a
national consultation to finalise the Building Excellence in Teaching
programme curriculum for diploma teachers.

The workshop, which occurred in January 2023 in New Delhi,
brought together heads of the education departments of various
states, subject-matter experts, instructional designers and other
stakeholders to validate curriculum modules. The programme
enables diploma teachers to comprehend the emerging international
trends in technical and vocational education and training (TVET),
appreciate the technical education system and National Education
Policy initiatives in India, understand teachers’ emerging roles

and responsibilities and perform the key tasks required for TVET
instructional design and development.
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COL meets with The Gambian
president

The agricultural world is challenged by climate change, conflicts,
diseases, gender discrimination, attrition of the farming
population and ageing farmers. Agricultural development can
no longer remain “business as usual.”

In a meeting with Professor Wale Adekunle, COL's Adviser:
Lifelong Learning for Farmers (L3F), the President of The
Gambia, His Excellency President Adama Barrow, clearly
articulated the issues at stake when he said, “The food situation
demands that we quickly train our youths to become modern
farmers as we consider the changing climate and other issues.
Your [COL’s] approach will be useful in quickly equipping these
youths.” COL advocates for its well-tested L3F approach as a
solution in developing Commonwealth countries.

Pedagogical capacity for vocational
educators

CEMCA and Bhartiya Skill Development University, India
organised a Stakeholders’ Consultative Meeting for Validation

of Skill Pedagogy Curriculum for Vocational Educators of Indian
Universities in November 2022. Stakeholders from the vocational
domain attended the consultation, including subject-matter
experts, educationalists and officials from various universities
and industry organisations.

During the meeting, experts reviewed and validated the skill
pedagogy curriculum designed by CEMCA and gave their input
on redesigning the overall structure.

Based on the revised outline, CEMCA will develop an online
course for vocational educators to upskill their teaching and
training methods.



CEMCA workshop on ODL course Building capacity for online
development learning in Mauritius

When the Fashion and Design Institute, Mauritius became the
Academy for Design and Innovation (ADI), there was a plan to
offer online courses for the first time in 2023.

COL supported ADI in making the transition by training 23 staff
in online course development and facilitation. As a result of the
training, eight courses, previously only available as face-to-face,
were offered on the ADI Moodle platform in January 2023. Four
more will be rolled out mid-2023. Additionally, faculty have been
building their capacity in online teaching skills by participating in
a six-week course to help them design and manage assessments
for online learners.

A three-day workshop on course development for open and distance
learning (ODL) was conducted at the Centre for Distance and Online
Education, Vidyasagar University, India.

Held in collaboration with CEMCA in December 2022, the ODL
workshop was inaugurated by Vice Chancellor Professor Sibaji Pratim
Basu, with 20 faculty members in attendance.

Overall, participants expressed satisfaction with the productive
activities, which included identifying OER, developing draft course
modules and incorporating quizzes.

Skilling youths for employability in Fiji

Supporting financial inclusion in
Tanzania

In Tanzania, women and girls, including those with disabilities,
often face discrimination and unequal gender roles. But positive
changes are taking place. Through the application of financial
technology, these individuals are now gaining opportunities for
social and economic empowerment, including via savings, credit,
payments and financial literacy.

The Youth Alliance for Progress Organization, through funding
and technical support from COL, is introducing the GIRLS Inspire
Project in Tanzania’s Kilosa and Gairo districts. The project’s goal

is to foster sustainable livelihoods for women, girls and persons
with disabilities by facilitating their access to microcredit to gain

Ms Ema Lewavetau was looking for ways to gain income-

generating skills. With COL’s support, Ema enrolled for instruction empowerment and employment.

in hand-soap making offered by COL’s partner the Foundation
for Rural Integrated Enterprises & Development (FRIEND), in
Lautoka, Fiji. The training has equipped her with useful skills for
the future.

In partnership with FRIEND, COL has supported nearly 400
youths in Fiji, including young women and persons with
disabilities, to build practical skills for employment opportunities.
Other training areas have included business management, organic
farm management and food processing.

COL’s support for FRIEND is part of Partnership for Open,
Distance and Flexible learning (ODFL) in the Pacific, a five-year
project supported by New Zealand’s Ministry of Foreign Affairs
and Trade to enhance Pacific education sectors through greater use
of innovative delivery mechanisms.
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COL welcomes Commonwealth
Secretary-General to HQ

COL staff, along with Professor Asha Kanwar, welcomed

The Right Honourable Patricia Scotland KC, Commonwealth
Secretary-General and a member of the COL Board of Governors,
to its headquarters on 7 February 2023, where she reviewed
COL'’s activities and discussed areas of mutual interest. These
included improving access to education, the expanding role of
open, distance and e-learning, new strategies for supporting and
investing in the blue economy, the Commonwealth Living Lands
Charter, as well as progress towards sustainable development and
the SDG targets.

The Secretary-General noted that COL’s strengths in open,
distance and online learning had helped Member States remain
resilient during Covid-19. Despite the pandemic, the volume of
digital economic transactions within the Commonwealth has
continued to rise.

Regional workshop for Caribbean
TVET leaders

A training program for institutional technical and vocational
education and training (TVET) leaders from the Caribbean was
organised by COL in Barbados, with the goal of enhancing skills to
integrate open and distance learning (ODL) in TVET. Participants
hailed from Barbados, Belize, Dominica, St Kitts and Nevis, Saint
Lucia and Suriname.

In collaboration with UNESCO-UNEVOC and the Caribbean
Association of National Training Agencies, the training included

a COL course on Leadership for ODL in TVET, which targeted
institutional managers and administrators. On successful completion
of the course, participants were able to (1) develop/review their ODL
strategies, (2) develop action plans for implementing the strategies
and (3) implement the action plans and strategies.

COL hosted a wrap-up workshop to validate strategies and develop

operational plans for implementation.
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COL President elected Chair of
UNESCO IITE Governing Board

Professor Asha Kanwar has

been elected to the prestigious
position of new Chair of the
UNESCO Institute for Information
Technologies in Education (IITE)
Governing Board (GB).

COL’s President said she

welcomes the opportunity to

help IITE facilitate inclusive and
equitable digital transformation

of education, as part of achieving
Sustainable Development Goal 4 (SDG4).

The IITE GB Chair and members are appointed by UNESCO’s
Director-General based on gender balance and geographical
distribution, as well as their distinction in their field of expertise,
and they sit in a personal capacity.

Anti-GBV advocacy for Kenyan
males

COL continues in its support of the Rural Education and Economic
Enhancement Programme (REEP) in Kenya to conduct training

for 20 members of the Marachi Council of Elders and 200 boys to
become agents of change in Busia County. To support the Council
of Elders in community outreach, REEP trained 12 male champions
of gender from four villages in the county.

The champions received advocacy instruction to help ensure that
450 girls, who will receive training in human rights and legal
protection, have their communities’ support in tackling all forms of

gender-based violence (GBV) against females.

During training, the gender champions listened to Janet Auma
— a survivor of GBV. Janet, a 24-year-old mother of two, became
pregnant as a teenager and was married off to a man 15 years
older. When she left her husband due to domestic violence, he
ambushed her and severed her right hand. As a result, Janet, a
hairdresser, can no longer pursue her profession, but with the
support of REEP, she is gaining the courage to tell her story and
speak out against GBV.



Online learning for teachers
in Guyana

COL supports Guyana’s National Centre for Educational
Resource Development (NCERD) — the agency responsible for
in-service teacher professional development (PD) — to strengthen
its capacity to develop materials and offer teacher PD online.

The support has enabled 24 education officers to successfully
complete a series of online workshops and post-workshop
activities preparing them for developing and facilitating short PD
courses online. As a result of the training, NCERD has converted
22 courses and made them available on a COL-provided Moodle
platform. To sustain the training, seven NCERD officers were
selected as lead trainers and completed a short coaching course.
The coaching component prepared them to train and provide
ongoing support to their colleagues in designing, developing and
teaching online courses.

AptusPi course in Maldives

COL has concluded its AptusPi course in Maldives, providing
200 low-cost devices loaded with Grades 1 to 8 Maldivian
textbooks and over 100,000 Creative Commons-licensed
educational materials. COL partnered with the Maldives
Ministry of Education to train teachers in the use of AptusPij,
connecting learners to digital learning platforms without
requiring Internet access. The course had 81 participants, 50
of whom received certificates. COL is proud to support the
Maldives Ministry of Education in its efforts to deliver quality
education to all students.

Surveys in a recent course series on Cybersecurity Training for
Teachers offered by COL indicated that 80 per cent of teachers

had not taken a cybersecurity course before. Teacher training and
empowerment in cybersecurity will not only safeguard their virtual
learning environments, but also ensure improved learning outcomes.
Here are five tips for educators:

STAY INFORMED AND EDUCATED

Keeping up to date with the latest trends and threats in
cybersecurity is critical for teachers. Attend webinars and
workshops, and read relevant articles and blog posts.
Enrol in massive open online courses (MOOCsS) in this
subject.

LEVERAGE FREE, OPEN-SOURCE TOOLS
AND OER

Several free and open-source tools exist that you can
exploit to keep learners and their families safe from
cyber-threats. Repurpose and reuse open educational
resources (OER) for teaching cybersecurity. Aim to
leverage native capabilities in the learners” smartphones
and computers to secure their data and devices.

PRACTISE PASSWORD HYGIENE

A secure password is a fundamental and imperative
aspect of cybersecurity. Utilise a unique and complex
password for each online platform used. Change
passwords regularly. Use a password manager to
generate, store and share passwords. Incorporate
multi-factor authentication (MFA) to further protect your
accounts in the event of a compromise.

BE AWARE OF SOCIAL ENGINEERING

Educate learners on the dangers of social engineering,
such as phishing, baiting and scareware. Remind them
to exercise extreme caution when clicking on links from
unknown sources, not to use flash drives that have been
left lying around and not to click pop-up banners that
suggest their computers or smartphones may be infected.

INCORPORATE CYBERSECURITY INTO ONLINE
PEDAGOGY

Include comprehensive lessons about online safety and
privacy in your online teaching. Discuss current events
in cybersecurity, and encourage students to be proactive
in protecting their own online information. By staying
informed and incorporating cybersecurity into their
online pedagogy, teachers empower themselves and
create opportunities for their students to have secure and
productive online learning experiences.

For more information, check out this paper:

Buyu, W., & Ogange, B. (2022). Cybersecurity in online

learning: Innovations for teacher training and empowerment.
Qo https://doi.org/10.56059/pcf10.8823
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Making a difference for women in
Bangladesh

As part of its digital augmentation project, COL is supporting
Better Future for Women (BFW) in Bangladesh to build
institutional capacity for systematically adopting open, distance
and e-learning (ODeL).

BFW will enhance its capacity to design, develop, digitise and
deliver online technical and vocational education and training
(TVET) courses to increase the access of at least 3,000 female
youths to TVET skills, as well as employment and livelihood
opportunities in rural areas of Bangladesh — specifically
the Sundarbans Mangrove Forest areas in the country’s
southwestern coastal region. Female youths living in these
areas struggle to
receive vocational
training. Climate
change has
also made
natural disasters
common, leading
to challenges
and closures for
educational and
training facilities.

Technology-

enabled Women’s

TVET Corners
have been established at the Sundarban Adibashi Munda
Sangstha (SAMS) premises in the Satkhira district and the Rural
Reconstruction Foundation (RRF) premises in the Jashore district,
as well as in two mangrove villages in the Khulna and Satkhira
districts. The TVET Corners at SAMS and RRF are equipped with
computer and Internet connectivity, allowing women to access
skills training online for the first time.

BFW collaborates with local community-based organisations
and TVET stakeholders to extend digitised skill-training courses
to women by strengthening the communities” information and
technology infrastructures, including the provision of green and
renewable energy sources.

The rise o

“What are elements of education for the future?
First, the future will be a blend of online and
in-person approaches, using a range of technologies
that are affordable, accessible and available.
Because of the existing digital divide, technology
must be placed in an appropriate social, cultural

and political context.” - Professor Asha Kanwar

Digital migration for open schooling
in Eswatini

Since 2019, COL has supported the gradual migration of the
Emlalatini Development Centre (EDC) from a print-based and
contact-supported model to a virtual open school with a digital
administration system and learning management system that
offers a blended learning model. COL is also supporting EDC
with an information and communication technology (ICT)

augmentation project to improve teaching and learning via
technology. COL visited EDC in November 2022 to guide the
implementation.

In 2019, the then deputy principal, Mr Simon Maseko, and COL
developed a concept note to begin digitising EDC’s content,
tuition and management processes. During the initial Covid-19
lockdown, COL commissioned a desktop study to develop

an outline of the ICT backbone needed. COL subsequently
offered capacity-building training to EDC staff in digital content
development, online facilitation, open school management,
monitoring and evaluation.

COL’s recent support for ICT augmentation, which
complements the ministry’s own refurbishment of EDC, will
see the establishment of a multimedia development centre, the
installation of solar power, the extension of Wi-Fi access to the
whole campus, signal boosting at the regional centres and the
installation of a server to connect all the systems and to link the
centre and regions.

With the introduction of a blended learning approach, EDC has
started to reverse its trend of declining enrolment from fewer
than 300 in 2021 to more than 800 in 2022.
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TVET online toolkit for the Pacific

COL is fostering
continuous professional
development (CPD)

for TVET practitioners
in the Pacific through
the TVET Professional
Development Toolkit for
the Pacific. Five partner
institutions in the Pacific
are implementing CPD
projects via the toolkit.

TVET trainers at the

Montfort Technical

Institute, Tonga, are

using it to develop

questions for

competency-based

assessments. At the

Pacific Polytech in Fiji,

trainers are applying

toolkit resources to

develop descriptors

for 13 micro-courses on building foundations. Lecturers at the
University of Samoa are drawing upon the toolkit as they develop
a learner’s course manual on growing plants from seeds. Course
writers from the TVET curriculum and e-learning wing at the
Department of Education in Papua New Guinea are using the
toolkit to develop 12 modules for a learner guide in commercial
cookery. Staff at the Ituani Vocational Skills Centre in Vanuatu
are implementing the toolkit for a project that will enable staff to
use real-life knowledge for building industry relationships and
promoting TVET.

Digitising curricula for blended
learning in Malawi

COL is supporting Malawi in the provision of open schooling.
Towards this goal, the Ministry of Education held a Joint Sector
Review Meeting in November 2022, guided by the theme
Transforming Education for Accelerated Human Development
Towards Achieving Malawi 2063.

Professor Joshua Valeta, Director of the Directorate of Open,
Distance and e-Learning (DODeL) and COL’s Focal Point

in Malawi, argued the need for a blended face-to-face and
digitalised education strategy.

Ms Feggie Mphasi Mwale, Headteacher from Ngumbe
Community Day Secondary School in Blantyre, spoke to how
she had helped turn around the fortunes of a rural secondary
school through good
governance and
communication, as
well as a “help each
other” philosophy with
appropriate partners
assisting the school.

COL assisted in the
development of an
ICT for education
policy. The DODeL’s
plan is to fast-track

the acceptance of

this policy, along with an ODeL policy, with the intention of
delivering on the publicly stated goal to operationalise both
policies by October 2023.

Participants also discussed open course and content
development, as well as promoting open schooling for girls.

COL’s course a must, say Pacific teachers

During and after the Covid-19 pandemic, COL has been at the

forefront of initiatives and programmes that prepare teachers to cope

with emergency remote teaching throughout the Pacific.

To help Fiji’s teachers navigate sudden new demands, COL swiftly

developed a short course titled OER for Online Learning. Participants'

responses were very positive, with some describing it as a “must-
attend course” for teachers using virtual learning classrooms.

Launched to support Fiji’s Ministry of Education in facilitating
teaching during the pandemic, the course was offered twice in 2021
under the auspices and supervision of the Pacific Partnership for
Open, Distance and Flexible Learning (ODFL). Given the positive
response, several follow-on short courses have been introduced,
including Digital Skills for OER Sharing, Communication Skills for

ODFL, and Learner Support for ODFL, benefiting over 3,500 teachers
from the Pacific.
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“Important
developments
at The UWI
have now set
the campus
on a strong
path for
take-off.”

Introduction

In 2019, The University of the West Indies (The UWT)
launched its fifth campus at Five Islands in Antigua and
Barbuda. The campus is the fourth landed campus for the
75-year-old university, which has campuses in Barbados,
Jamaica, and Trinidad and Tobago, plus an open campus
which serves the Caribbean region via online pedagogy.

Since its launch in 2019, the Five Islands Campus

has taken root within the population and is rising
precipitously to fulfil its mandate of deepening access to
post-secondary education in the Organisation of Eastern
Caribbean States (OECS) sub-region of the Caribbean,
where only two out of every ten students who graduate
from secondary school move on to post-secondary
education. With strong leadership, a dedicated faculty
and staff, as well as strong governmental support, the
campus is now poised for a strong take-off in the
medium term.

Key pillars for growth

In 2019, the campus had a mere 178 students and a
handful of faculty and staff. It operated from the premises
of a secondary school complex gifted to the Government
of Antigua and Barbuda by the People’s Republic of
China. After an intense period of strategic planning

and focused leadership guided by the UWI “Triple A”
strategic plan, the campus has seen tremendous gains
over the last 36 months. Enrolment grew by over 300 per
cent at the beginning of the 2022/2023 academic year.

UWI Five Islands Campus:
Ready for take-off

By Professor Densil A. Williams
Pro Vice-Chancellor and Campus Principal
The University of the West Indies

Furthermore, the suite of programmes has also increased,
with offerings now including full-time MSc programmes
and a new Bachelor programme in Data Science,
Innovation Management and Computing.

Similarly, during this period, the campus launched a new
school — the School of Science Computing and Artificial
Intelligence — aimed at creating the next generation of
digital learners to drive entrepreneurial businesses for
the future. Also, the business school was rebranded as
the School of Business and Management, streamlining
critical areas of business and management education to
include, but not be limited to, entrepreneurship, finance,
and strategy, among other areas. These developments in
the teaching and learning portfolio have provided the
foundation for a strong take-off.

The infrastructure revolution

To facilitate take-off in teaching and learning, the campus
designed an overall plan to add 115,000 square meters

of space for classrooms, an administrative complex,
dormitories, sporting and recreational facilities, among
others. With governmental support, the campus secured
USD 80 million through a soft loan from the Saudi Fund
for Development to help finance the construction of
these facilities. This fund will also assist in improving
the campus’s ICT infrastructure for online learning in
the future.

These important developments have now set the campus
on a strong path for take-off.




COL’s Inclusive Teaching and Learning MOOC

COL supported the second run of its
massive open online course (MOOC)

on Inclusive Teaching and Learning

(ITL) in the last quarter of 2022. Offered
jointly with the Kenya Institute of Special
Education (KISE), the MOOC attracted
2,076 participants from 38 countries,
including 13 non-Commonwealth nations.
It was facilitated by KISE staff, who also
held on-campus mentorship sessions.

The ITL course is the first of a pair of professional development courses that draw on the
UNICEF Wave Model for inclusive education. Both were initially developed with expertise
from The Open University, UK. COL MOOCs afford teachers the opportunity to connect and
share ideas with colleagues from around the world. Mr Phineas Murithi Nkonge, a teacher at
Merille Primary School in Marsabit, Kenya, expressed gratitude for the opportunity to share
and interact with like-minded individuals from other countries and praised the course’s
resources and technology.

OER policy workshop in Nigeria

With COL’s support, the Centre for
Open and Distance Learning at the
University of Ilorin, Nigeria, hosted
a three-day faculty workshop to
develop an institutional policy on
OER. Professor Wahab Egbewole,
vice chancellor of the university,
inaugurated the workshop, which
had 46 participants. Thanking COL
for the partnership and support,
Professor Bashiru Omipidan,
Director of the University’s ODL centre, said that the workshop contributed to improving
faculty capacity while also leading to a draft institutional policy on OER.

GIRLS Inspire: Femme Creatif exhibition

COL’s GIRLS Inspire initiative promotes gender equality and women’s empowerment
through skills development for livelihoods. Empowered women and girls are key drivers of
sustainable development.

In collaboration with its many partners, COL is training women and girls of marginalised
communities in developing Commonwealth countries in technical skills, life skills

and financial and digital literacy. These abilities facilitate their access to credit for self-
employment and link them to job opportunities. Women and girls are connected with
potential employment opportunities through various channels, including internships,
employment camps and exhibitions.

For example, two of COL’s partners, the Society for the Protection of the Rights of the Child,
Pakistan, and the Women Development Centre, Sri Lanka, recently facilitated womens’

and girls’ participation in the Behbud Art and Craft Bazaar in Islamabad, Pakistan, and

the Femme Creatif exhibition in
Kandy, Sri Lanka. The exhibitions
showcased the work of GIRLS
Inspire and told the stories of
marginalised women and girls who
have excelled in their own lives and
contributed to their communities.
Participants conversed with
artisans, organisations,
entrepreneurs, potential employers
and consumers.

COL Song: “Sing as One”

Written by
Rozzy and Sacha Puttnam, Maya Music Ltd.

How do the stars and moon stay
in the sky?

I learn to wonder, question why
How do you work the land and
keep it green?

Building on this common dream
We are learning together

Learn to be who you want to be
Girl or boy they he or she

Teach the world to sing as one
By working hard and having fun
We are learning together
Harmony

Equality

Diversity

Technology

Innovate

Communicate

Sustainability

Generate

Cultivate

Facilitate

Mediate

Unity

Elevate

Educate

Freedom for our future, lifelong
learning for everyone

Stronger together, we sing as

one, love!

To watch the video, go to
https://youtu.be/QerSK-s6MIw.



https://youtu.be/QerSK-s6Mlw
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COL announces new Chair

HIS EXCELLENCY DANNY FAURE

His Excellency Danny Faure, Former President of the Republic of Seychelles, was named Chair of COL’s
Board of Governors on 2 March 2023. As Minister of Education at the Conference of Commonwealth
Education Ministers (CCEM) held in 2000, HE Danny Faure mooted the idea of the Virtual University
for Small States of the Commonwealth (VUSSC) and at the next CCEM held three years later, strongly
advocated for COL to be the lead agency in implementing this initiative. He continued his interest and
support for VUSSC through other cabinet posts and at international forums as a champion for small
states. HE Danny Faure represented Africa on COL's Board from January 2014 to December 2016.

Welcome to new board members

g L1 COL welcomes new staff members
Dr Belinda Tynan was re-appointed in

October 2022 as Australia’s representative.

KAREN NYANGARA
Dr Karen Nyangara, Adviser: Gender has
EMI FURUYA over ten years of experience in gender
Ms Emi Furuya, in her capacity as Director mainstreaming, working in the areas of higher
General, International Organizations at education and school education as well as at
Global Affairs Canada, has been appointed as the community level.
Canada’s representative.
EVODE MUKAMA
AMINA MOHAMED Dr Evode Mukama, Adviser: Teacher Education

Ambassador Dr Amina Mohamed is has had a long career in higher education, with

the Commonwealth Secretary-General’s a focus on teacher professional development in

nominated member to the Board. ICT-enhanced learning, pedagogical skills and

digital content development.

SUSIL PREMAJAYANTHA

The Honourable Dr Susil Premajayantha, JAKO OLIVIER

Dr Jako Olivier, Adviser: Higher Education
has over ten years of teaching and research

Minister of Education, Sri Lanka, is

representing the Asia region.
leadership in higher education within the

Southern Africa context.
COL acknowledges outgoing board members

DAVE JACKSON
ARIF LALANI Mr Dave Jackson, Communications Manager,
Mr Arif Lalani, Director General, brings with him extensive experience in
International Organizations, Global Affairs communications.

Canada, represented Canada until his
retirement last year.

Farewell to former staff members

JOANNA NEWMAN
Dr Joanna Newman, Secretary General of the
Association of Commonwealth Universities, MANAS RANJAN PANIGRAHI
completed her term as the appointee of the Dr Manas Panigrahi served as Senior
Commonwealth Secretary-General. Programme Officer, Education at
CEMCA.
ASMA ISMAIL
Professor Datuk Dr Asma Ismail, SAURABH MISHRA

President, Acad f Sci . .
RS e Mr Saurabh Mishra served as Programme

Malaysia, represented the Asia region Officer, Skills at CEMCA.

during her term.
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= BAHAMAS RWANDA
Mrs Terrice Carey-Curry Eng Pascal Gatabazi
Ministry of Education, Ministry of Education
Technical and Vocational
Training SAINT LUCIA
Ms Karen Renee
- BANGLADESH Ministry of Education,
Mst. Rokhsana Begum Sustainable
Ministry of Education Development,
Innovation, Science,
BARBADOS Technology and
IWI Dr Ramona Archer- Vocational Training
Bradshaw
Ministry of Education, SRILANKA
Technological and Mrs Hasini Thalagala
Vocational Training Ministry of Education
FlJI ST. VINCENT AND THE
Mr Dhiraj Bhartu I ‘0‘ I GRENADINES
Ministry of Education, Mrs Kay Martin-Jack
Heritage and Arts Ministry of Education &
National Reconciliation
KENYA
Mr Darius Mogaka TOGO
Ministry of Education Mrs Essogbare Adam-
Tsar Epouse Alaba
B MAURITIUS Ministry of Primary,
s Mr Youdhisteer Secondary and Technical
Munbodh Education and Crafts
Professor Kiran Bhujun
Ministry of Education, TRINIDAD AND TOBAGO
Tertiary Education, Ms Anna M. Singh
Science & Technology Ministry of Education
MOZAMBIQUE VANUATU
Anténio Franque Marie Jonah
National Institute of Ministry of Education
Distance Education & Training
(INED)
ZAMBIA
NEW ZEALAND Dr Beatrice Machaka
Maia Hay-Newnham Botha
Ministry of Foreign Ministry of Education
Affairs & Trade

JL4D seeks contributions

Contributions are invited for the Journal of Learning for Development,

which focuses on innovations in learning — in particular, but not
exclusively, open and distance
learning and its role in development.
Contributions can take the form
of research articles, case studies,
commentaries and reports from the
field. Please visit the journal’s website
for more details and to submit work:

QO www.jl4d.org.

A new chapter for Zambian open
schooling

As part of its open schooling initiative, COL has been supporting the
Directorate of Distance Education at the Ministry of Education, Zambia,
in developing curriculum-based digital open educational resources
(OER) and deploying them through AptusPi in 20 pilot centres across
the nation. The pilot project revealed learners have a great deal of
interest in OER content, especially those in the country’s central region,
where Internet and device access is stronger. Online access to digital
content was especially useful during the Covid-19 pandemic, with over
17,000 downloads of OER lessons in the first few months. The Ministry
of Education is looking to COL for continued support of its curricular

reforms, especially to vocationalise the curriculum for out-of-school
youths and use educational technology more.

SADC-CDE hosts ODeL research
workshop in Botswana

The Southern African Development Community Centre

for Distance Education (SADC-CDE) — a regional centre
supported by COL and hosted by Botswana Open University
(BOU) — held an open and distance e-learning (ODeL)
Research Workshop in November 2022 in Gaborone, Botswana.
The main objective was to equip attendees with an array of
knowledge and skills, which included applying ODeL concepts
and principles, authoring publishable articles, and identifying
reputable journals.

Forty participants from BOU attended, with facilitator Professor
Nkobi Pansiri providing detailed explanations and hands-on
activities related to research in ODeL. The workshop improved
participants’ capacity to handle the intricacies of research in
open and distance learning.



www.jl4d.org

By Dr Wayne Holmes
Associate Professor for AI
and Education

University College London
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Opver the last few months, the application of Artificial
Intelligence in education (AIED) has burst into the
sunlight. While researchers have been studying AIED

for more than 40 years, and commercial organisations
have been deploying AIED in schools for more than a
decade, such innovations have largely gone unnoticed by
the general public. This all changed with the launch, last
November, of the Al application ChatGPT.!

Within days, ChatGPT, from the Al research lab
OpenAlI,? became the fastest-growing online sensation
ever, thanks to its ability to automatically generate, in
response to a prompt, impressively human-like text

— and all within seconds. Meanwhile, organisations
across the Commonwealth immediately jumped on its
potential use by students to cheat, especially for writing
essays: “Cheating with ChatGPT? Controversial Al Tool
Banned in These Schools in Australia First” (SBS News?),
“ChatGPT: New Al Tool Raises Education Concerns
Globally” (Punch Nigeria*) and “Why AI Tools Like
ChatGPT Will Widen the Education Gap” (Global Indian
Times®).

In contrast to this inevitable knee-jerk response, some
educators have cautiously welcomed the arrival of
ChatGPT and similar tools (new ones, such as Google’s
Bard,® seem to be announced every day). For example, a
school in Germany expects its students to use Al when
they write their essays, before going on to critically
examine the Al-generated text.” Meanwhile, my own
institution (University College London) has released
guidance which says, of tools like ChatGPT, “rather
than seek to prohibit their use, students and staff need
to be supported in using them effectively, ethically and
transparently.”® This is not to suggest that educators
should ignore students using Al to cheat, but rather

an acknowledgement that these tools are now widely
available, are likely only to become more sophisticated
over time, and have unique and both negative and
positive potential.

I'have used ChatGPT to support my writing and teaching.
For example, when tasked with writing a paragraph on
something new to me, I used ChatGPT to write a first
draft; and while I chose not to use any of the sentences

https:/ /chat.openai.com/chat
https:/ /openai.com

https:/ /blog.google/technology/ai/bard-google-ai-search-updates

© ® N G oe W N =

https:/ /writer.com/ai-content-detector

that it suggested verbatim, it definitely inspired what

I did go on to write, helping me overcome my writer’s
block. Meanwhile, the Internet is awash with novel ideas
for how to use ChatGPT to inform teaching and learning,
such as using it to suggest lesson plans, generate ideas,
summarise texts, or simplify difficult ideas. Similar tools
are also being used to automatically generate new images,
music and even computer code.

However, before we get too enamoured, we need to
recognise some fundamental facts which derive from
how these tools work. In essence, ChatGPT and others
identify correlations between words (or images or code)
in huge amounts of data scraped from the Internet and
then generate an output that is another example of those
correlations. As a consequence, although the output might
appear human-like, unlike humans, these tools actually
understand nothing. In any case, they can and often do
generate nonsense (garbage in, garbage out still holds),
which is most obvious if you prompt it about something
on which opinions are divided. As for its potential for
cheating, industry is already launching tools’ that (they
claim) detect when a piece of text has been written by Al
However, such an approach is likely only to lead to an
unwinnable arms race — with each generation of detector
being leap-frogged by the next version of generator, and
the cycle repeats.

So, what are the takeaways? First, that these technologies
are only going to become more available and
sophisticated over time. Second, that they can be used

in multiple ways, including inspiring ideas as well as
generating texts that might be indistinguishable from
student-written essays. Third, to avoid an unwinnable
arms race, we need to rethink how we assess students,
perhaps beginning with setting tasks that require
understanding and critical thinking, neither of which
can (yet?) easily be replicated by Al Finally, we need

to think carefully about how these technologies can be
used ethically and transparently, promoting and not
undermining fundamental human rights, while effectively
supporting student agency and learning.

Wayne Holmes
(with a little help from ChatGPT)

https:/ /www.sbs.com.au/news/article /cheating-with-chatgpt-controversial-ai-tool-banned-in-these-schools-in-australian-first/817odtvée
https:/ /punchng.com/ chatgpt-new-ai-tool-raises-education-concerns-globally
https:/ /www.globalindiantimes.com/ globalindiantimes/chatgpt-education

https:/ /the-decoder.com/a-teacher-allows-ai-tools-in-exams-heres-what-he-learned
https:/ /www.ucl.ac.uk/teaching-learning /assessment-resources/ai-education-and-assessment-staff-briefing-1


https://writer.com/ai-content-detector
https://www.ucl.ac.uk/teaching-learning/assessment-resources/ai-education-and-assessment-staff-briefing-1
https://the-decoder.com/a-teacher-allows-ai-tools-in-exams-heres-what-he-learned
https://blog.google/technology/ai/bard-google-ai-search-updates
https://www.globalindiantimes.com/globalindiantimes/chatgpt-education
https://punchng.com/chatgpt-new-ai-tool-raises-education-concerns-globally
https://www.sbs.com.au/news/article/cheating-with-chatgpt-controversial-ai-tool-banned-in-these-schools-in-australian-first/817odtv6e
https://openai.com
https://chat.openai.com/chat

New
Resources

Education and
Blockchain

This publication is aimed at
education policymakers interested
in understanding the affordances
of blockchain technology for

the education sector. It presents
essential concepts and uses in a
style accessible to policymakers
and experts who are not necessarily
specialists in the area, but need a
quick introduction to the subject.

https://doi.org/10.56059/11599/4131

Status of Distance
Learning in India

A review of the current policy
on and status of ODL and TEL
in India, this report addresses
questions of access, equity

and quality in ODL; analyses
cost-effectiveness in relation to
student success and attrition;
and makes recommendations
for how ODL institutions can
improve education quality, student
learning outcomes and graduate
employability.
https://doi.org/10.56059/11599/4479

Open Universities in
the Commonwealth:
At a Glance

Providing an overview of the
nature of open universities,
derived from the responses
from 28 open universities

in the Commonwealth, the
data in this report not only
provide a snapshot of the
nature of OUs, but also
demonstrate some evidence
of the influence of the
Covid-19 pandemic on open
universities when institutions had to move all their learning
and activities online.

https://doi.org/10.56059/11599/5216

Status of Open and Distance Learning in
Nigeria

This report reviews current

policy and practice in

relation to issues of access,

equity, quality and costs.

This was done using a

survey of ODL institutions,

data from different

institutions and available

studies conducted by

COL. The report identifies

innovations and best

practices that institutions

adopted in response to

the Covid-19 crisis. The

objective of this report is

to provide recommendations and concrete actions to enable
policymakers and distance education leaders to transform the
sector for national development.

% https://doi.org/10.56059/11599/4070

COL’s Open Access Repository reaches a milestone

COL’s open access institutional repository, OAsis, has achieved a
significant milestone by reaching 5,000 entries. This includes working
papers from all ten of COL’s flagship Pan-Commonwealth Forums on
Open Learning (PCF). OAsis has proven to be a valuable resource for
scholars, researchers and educators around the world, with a Google
Scholar i10-index of 410 — a measure of publications with at least ten

citations, demonstrating the repository’s impact in the academic

community. As a leader in open and distance learning, COL remains

committed to providing accessible and innovative learning resources

to learners and educators in the Commonwealth and beyond.

OAsis is just one example of this commitment, and the repository’s

&)

continued growth is a testament to its success.
oasis.col.org



https://doi.org/10.56059/11599/4069
https://oasis.col.org/home
https://doi.org/10.56059/11599/4070
https://doi.org/10.56059/11599/5216
https://doi.org/10.56059/11599/4479
https://doi.org/10.56059/11599/4131

#TECHtrends

Al-infused searches on the Web: Are there new costs

to users?

In the November 2022 TechTrends column, we
postulated that at least some of the online search
engines could become paid services in the near future.
A major development that uses Al in a big way has
accelerated this trend.

The unprecedented rise in popularity of ChatGPT,

a conversation generator built on a large language
model, has led to global technology leaders adding
conversational facilities to the delivery of search
results. Microsoft has launched a limited preview of
Bing Al — its new search service infused with text
generation technology from Open Al the owner of
ChatGPT, although this version uses a more advanced
and refined language model. The chat function in
BingAlI can receive queries and offer search results in
a conversational mode. It offers links to its sources of
information while also suggesting further queries

to ask.

The delivery of search results in a conversational mode
has definite appeal. Google, the current global leader in
the search services market, has announced its decision
to launch Bard — an Al-infused search service built on
Google’s own conversation generator, called LaMDA.
Baidu, a giant in search services in China, has launched
Ernie bot, its Al-infused conversational search service,
in March 2023.

But conversational search services can deliver
inaccurate results. A detailed analysis of the BingAl
prototype released recently demonstrated inaccuracies
in the conversational output, while some results were
found to be entirely fictitious.'

1

2

Overcoming these limitations requires further

training and refinement of the models, which could be
expensive. A recent reasonably argued assessment of
how much it could additionally cost a company like
Google to shift all its search queries to a conversational
mode was estimated at a staggering USD 36 billion, on
top of an extraordinary capital expense of about USD
100 billion.? Given its magnitude, such an investment
may not take place. It is clear, however, that emerging
pressures in the search market will require additional
financial outlays by the major global tech firms.

Advertisements are the major source of revenue

for search service providers. Transitioning to the
conversational paradigm will most likely have an
impact on this stream. Senior business executives have
opined that it is unclear how the revenue stream could
continue within this new paradigm.? BingAl is already
limiting the number of daily queries per user, and the
cost factor is one very large consideration.

Quite likely, users will be required to pay for
conversational search services. ChatGPT already offers
a monthly subscription for a “turbo” service. Khan
Academy, a popular source of OER, has announced a
new layer called Khanmigo powered by generative Al
(GPT-4) as a paid service.

The prevalence of fee-based searches will reduce the
incentive to locate OER. So, it is necessary to develop
applications using open-source language learning
models for OER searches or to offer students support
in blended learning. Models such as GPT-J, GPT-neo
or BLOOM may present suitable solutions for the
education and training sector in the future.

https:/ /dev.to/ruochenzhao3/can-chatgpt-like-generative-models-guarantee-factual-accuracy-on-the-mistakes-of-microsofts-new-bing-111b
https:/ /www.semianalysis.com/p/ the-inference-cost-of-search-disruption

® https://fortune.com/2023/02/08/the-new-bing-is-out-a-microsoft-exec-weighs-in-on-how-it-will-make-money /
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