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Executive Summary 

Learning to Learn Online (LTLO), a massive open online course (MOOC) developed by Athabasca University, 
was recently delivered in partnership with the Commonwealth of Learning (COL) from 21 March through 1 
May 2021 (6 weeks including a Welcome week). The purpose of LTLO is to equip learners with knowledge 
and strategies to learn online successfully. Although this was the fourteenth offering since its initial run in 
2015, it is the first offering under the AU-COL partnership, and the first to draw from the COL's extensive 
network of educators and learners across the globe. 
 
This course follows a schedule whereby one module is covered per week. Course activities address common 
misconceptions, frustrations, and fears about online learning, and introduces techniques to help overcome 
such obstacles and gain confidence as a learner through a critical lens of self-directed and self-regulatory 
learning. Working through each weekly module, learners explore the fundamentals of the learning process 
and various models of online courses to determine their learning preferences and which forms of online 
leaning are best for them. 
 
There were 486 registrants in this offering of LTLO. All participants who achieved the minimum 
requirements based on quiz scores were awarded Certificates of Participation; those who went on to complete 
a final Learning Portfolio assignment were also awarded Certificates of Completion. There were 88 
Certificates of Participation awarded for a total certification rate of 18.1%. Of these, 63 participants (13.0% of 
registrants) were also awarded a Certificate of Completion. The current offering's total certification rate of 
18.1% represents approximately a doubling of the rate seen in the course's earliest offerings. 
 
LTLO has traditionally appealed to two distinct participant groups - individual learners and educators seeking 
to support their own students - offering a unique opportunity for learners and educators to explore and 
discuss key principles of effective online learning. This balance between learners and educators remains true 
for the current offering, where 58% of survey respondents described themselves primarily as educators, while 
also significantly increasing the diversity of its participant base from across the Commonwealth and around 
the world. 
 
As described by survey respondents, LTLO has managed to provide valuable outcomes for both groups of 
participants, transforming learners' understanding of the nature of online learning and developing successful 
strategies for online communication and time management, while providing educators with insight into the 
needs of new online learners and inspiring greater confidence in supporting their students and colleagues. At 
the same time, the presence of two distinct groups has led to several suggestions and recommendations, 
including a discussion about potentially creating a separate text or guidebook, or the use of a dual-track 
course structure; additional outcomes and recommendations are presented in the final section of this report. 
 
This report has been prepared by Athabasca University and submitted to the Commonwealth of Learning. 
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Section 1. About LTLO 

The Learning to Learn Online initiative is well-aligned with the mandates of both the Commonwealth of 
Learning (COL), based out of British Columbia, Canada, and Athabasca University (AU), located in Alberta, 
Canada. Both organizations strive to remove barriers to education and promote lifelong learning worldwide. 

Need and Purpose 

The purpose of LTLO is to introduce and equip learners with the knowledge and strategies to learn online 
successfully. Learners explore the fundamentals of the learning processes and various models of online 
courses to determine their learning preferences, and which forms of online learning are best for them. 

Team Members 

From Athabasca University: 
Dr. Martha Cleveland-Innes, Course Instructor and Professor 
Daniel Wilton, Course Inspirer 
Carmen Jensen-Tebb, Project Manager 

Technology 

LTLO was offered by the AU-COL partnership through the Instructure Canvas platform, an open-source 
learning management system for small- to medium-sized MOOCs. Specifically, the team elected to use 
Instructure's Free for Teacher network, a self-managed option that would not only provide an infrastructure 
for the course itself but also introduce participants to this open and free option for offering their own blended 
or online courses. 

Course Delivery 

Schedule 21 March to 1 May 2021 (6 weeks including a Welcome week) 

Registration Open until 1 May 

Intended audience Secondary and postsecondary students, as well as the teachers who support 
them, from around the world 

Language English 

Workload 5 hours per module (25 hours total) 

Challenge level Beginner 

Pre-requisites None 

Fees None 

About the quizzes 

Each module ends with a quiz to test the learning and understanding of the main concepts of the week. Each 
quiz has 10 multiple-choice questions and to qualify for a Certificate of Participation, participants need to 
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score at least 8 out of 10 on each quiz. Participants can take each quiz as many times as needed and the latest 
quiz score is the score that is used for the Certificate. 

Learning Portfolio Final Assignment 

The final assignment is a Learning Portfolio and is based on the learning portfolio activities in each of the five 
modules. To earn a Certificate of Completion, participants must complete the final assignment and achieve a 
score of 80% or higher on all the quizzes. 

About the Certificates 

Participants who complete the required activities can earn a Certificate of Participation or both a Certificate 
of Participation and Completion: 
 

• The Certificate of Participation requires completion of all 5 quizzes with a score of at least 8 out of 10. 
Early release of Certificates of Participation may begin in the final week of the course. 
 

• The Certificate of Completion requires completion of all 5 quizzes with a score of at least 8 out of 10 
and the Learning Portfolio final assignment. Certificates of Completion are released after the end of 
the course because the portfolios are reviewed by the course team. This process may take a couple of 
weeks depending on the number of portfolios. 

 
Both certificates are available as downloadable PDFs and can be verified through the LTLO website. 

Section 2. Revisions to LTLO for the 14th Offering  
Although the current offering of LTLO was the first in partnership with the COL, the course had been 
offered 13 times previously by AU. Since its first iteration in early 2015, the course has been modified 
considerably, with new instructor videos added in its third offering, significant reformatting in its eighth 
offering, and the introduction of a new Learning Portfolio assignment (and corresponding Certificate of 
Completion) in its twelfth offering. 
 
Other than a rebranding of the course to reflect the temporary arrangement between the COL and AU, 
revisions to the current offering focused on updating and enhancing selected interactive, self-checking 
Practice Activities from their previous SoftChalk format to a more dynamic, open-source, and standardized 
H5P format. The revised activities follow gamification principles of engagement and are intended to draw 
upon higher levels of thinking such as comprehension, problem-solving, and application, typically through 
scenario-based questions in multiple formats to help participants solidify key concepts and become better 
prepared for the accompanying discussion prompts listed under the Explore Activities. The improved 
Practice Activities provide participants with a tool to demonstrate understanding of the content and apply 
their newly acquired knowledge in meaningful ways. 
 
The revisions to the Practice Activities were implemented by two of the offering's four facilitators, allowing 
them to utilize and further develop their instructional design training while making direct contributions to 
the course. In total, 20 activities were revised, and it is expected that all remaining SoftChalk-based Practice 
Activities will be replaced in upcoming offerings of LTLO. 
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Section 3. Delivery of LTLO  
There were 486 registrants for this offering of LTLO. Of these, approximately 53% logged into the course at 
least once, logging an average of 4.4 hours each in the learning management system. 
 
The following demographic information is based on the preregistration demographics survey; as not all pre-
registrants continued on to complete their registration, the total number of preregistrations (585) is greater 
than the number of course participants. 

Distribution by country 

Prior to registration, registrants were asked to identify their country; Table 1 lists the most frequently 
indicated countries; the full list of pre-registrants by country is included as Appendix C.  
 
In total, there were 52 countries indicated by pre-registrants compared to 47 countries indicated by 
registrants.  
 

Table 1. Most-frequent survey respondents by country (n=585). 

Country Respondent (n) Respondent (%) 
Trinidad and Tobago 274 46.84 % 
Bangladesh 44 7.52 % 
Greece 44 7.52 % 
India 40 6.84 % 
Kenya 22 3.76 % 
Canada 21 3.59 % 
Jamaica 20 3.42 % 
Sri Lanka 9 1.54 % 
Mauritius 8 1.37 % 
Ghana 7 1.20 % 
Papua New Guinea 7 1.20 % 
Zambia 6 1.03 % 
Nigeria 5 0.85 % 
Pakistan 5 0.85 % 
United States 5 0.85 % 

 

Personal characteristics 

Of pre-registrants (n=585), 62.1% were female and 37.6% were male, with 0.3% selecting "Other or non-
binary" (Fig.1). 
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Figure 1. Respondents by gender (n=585). 

 
 
The ages of pre-registrants (n=585) were broadly distributed, with a mean age of 36 years old and 201 pre-
registrants (34.4%) under the age of 30 (Fig.2). 

Figure 2. Respondents by age (n=585). 

 
 
There was also a wide range of education levels among pre-registrants (n=585), with 14.9% currently in high 
school or holding a high school diploma as their highest educational achievement, while 47.5% held or were 
currently pursuing a graduate degree (Fig.3). 
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Figure 3. Respondents by education level (n=585). 

 
 
Pre-registrants were also asked to identify their educational role as either a student or a teacher. Those who 
identified as teachers (n=293) were asked to identify the level at which they teach or their primary role 
within their educational system. One hundred and ninety-one pre-registrants (65.2%) indicated they taught 
in K-12 education, 58 (19.8%) taught in post-secondary or adult education, and 44 (15.0%) worked in 
instructional design or leadership positions (Fig.4). 
 

Figure 4. Respondents by professional affiliation and level (n=293). 

 

Video lectures and instructor presence 

Each module, including the Welcome module, began with a video featuring Dr. Martha Cleveland-Innes as 
the lead instructor to orient participants to the module's objectives, introduce its key concepts, and provide 
encouragement and motivation, as well as creating the first level of instructor presence. Instructor presence 
by Dr. Cleveland-Innes was further enhanced through a synchronous session during the final week of the 
course. 
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The role and presence of the inspirer and facilitation team 

The Inspirer’s role included: 
• presenting announcements to guide learners during the course (see Appendix E), 

• providing a sense of direct teacher presence in the course forums, 

• summarizing participant activity and upcoming content through video announcements, 

• guiding the facilitation team through weekly meetings to ensure cohesive messaging and support, 

• providing grading and feedback on the final Learning Portfolio assignment. 
 
The Inspirer's announcements, presented as video within the course and as transcripts sent to participants by 
email, drew from individual participants' activity in the discussion forums to summarize key themes and 
principles of online learning from the current and upcoming modules. 
 
This current offering of LTLO also afforded the opportunity to hire four facilitators who had previous 
knowledge and experience with LTLO. The facilitators were hired to assist LTLO through instructional and 
course management support and to facilitate networking between participants. The facilitator’s role is to: 

• review and respond to (or redirect) questions from participants in the lesson activity and general forums, 
• facilitate networking between participants by highlighting and including direct links to participants with 

similar interests or issues,  
• record and present in weekly facilitation team meetings the successes and challenges seen in participant 

activity, and 
• provide grading and feedback on the final assignments. 

 
In addition to the facilitators' traditional role of supporting course participants, the facilitators in the current 
offering also contributed to the development and improvement of selected learning activities, as described in 
the previous section. 

Synchronous sessions 

Adobe Connect was used for the synchronous session. This web conferencing tool allows for verbal 
communication, text chat, as well as PowerPoint presentations, screen sharing, and whiteboard functionality, 
all of which add interactivity and active engagement to web-based meetings. Athabasca University provided 
access to Adobe Connect; the application is external to the Canvas platform. 
 
An announcement was sent to all MOOC participants inviting them to the live session, with a link to the 
presentation room posted in the course shortly before the session itself. The session included both a 
presentation and an interactive question-and-answer period. 
 
The session was recorded for those unable to join the session live and to support further discussion; a link to 
the recording in both Adobe Connect and YouTube, along with the session slides, was posted to the course 
home page and in a forum dedicated to ongoing discussion around the session approximately one hour after 
the end of the session. Recordings were especially useful where participants were dispersed throughout the 
world and across a wide range of time zones. 
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The session was led by the course Instructor, Dr. Martha Cleveland-Innes. The date, title, approximate 
number of participants or viewers (including both Adobe Connect and YouTube recordings), and YouTube 
URL are listed below. 
 
6 April 2021 Becoming an Online Learner: A Review for Learners and Teachers 
  Dr. Martha Cleveland-Innes 
  19 participants + 100 recording views 
  https://www.youtube.com/watch?v=lwxfj9dlabw 
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Section 4. Participant Performance 

Weekly quizzes 

Each of the five weeks included one 10-question, multiple-choice quiz. A minimum score of 80% was 
required on each quiz to qualify for a certificate; participants who did not achieve this level were allowed 
multiple attempts, a key consideration for achieving a mastery orientation within an open professional 
development course. Table 2 shows the completion rate of quizzes in the five modules in the course. 

Table 2. Number and percentage of participants who attempted each quiz and average quiz scores 

Quiz Attempts (n) Average score Standard deviation 

Module 1 128 (26.3%) 86% 2.52 

Module 2 104 (21.4%) 94% 0.86 

Module 3 99 (20.4%) 96% 0.66 

Module 4 98 (20.2%) 93% 1.43 

Module 5 94 (19.3%) 92% 1.81 

Learning portfolio 

Creation of a Learning Portfolio was the final assignment and a requirement for the Certificate of 
Completion. A total of 64 Learning Portfolios were submitted, of which 63 (98.4%) were successful. The final 
learning portfolio assignment is explained in Appendix B. 

Certificates 

Participants who achieved the minimum requirements based on quiz scores were awarded Certificates of 
Participation; those who went on to complete a learning portfolio were also awarded Certificates of 
Completion. There were 88 Certificates of Participation awarded, for a total certification rate of 18.1%. Of 
these, 63 participants (13.0% of registrants) were also awarded a Certificate of Completion. 
 
As the Canvas platform does not offer certification, a separate certificate system was developed by Athabasca 
University, allowing participants to download their PDF certificates on demand, with verification links back 
to the original certificate database for additional security. The PDF format allows participants to download, 
print, and share their certificates with minimal technical knowledge, while the link embedded in the 
certificates allows for an institution or employer to verify the certificate by name or potentially detect 
spoofing.  
 
This certification system has also been applied to both the Introduction to Technology-Enabled Learning and 
Blended Learning Practice MOOCs. 
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Section 5. Survey Findings 
Basic demographics and professional roles of respondents to the LTLO pre-course survey have been discussed 
in previous sections. Here, additional results from the two course surveys will be presented. The pre-course 
and end-of-course surveys, completed by participants, used the same consent letter; see Appendix E. A copy 
of the pre-course survey and the end-of-course survey is included as Appendix F and G, respectively. 

Summary of pre-course survey results 

Of the 131 responses indicating a primary language, 92 (70.2%) reported English as a primary language. Of 
those who did not indicate English as a primary language, their primary languages were most frequently 
either Greek (15, 11.5%) or Bangla/Bengali (7, 5.3%). 
 
Although the course has been designed for and marketed primarily to novice online learners, many of the 
participants have traditionally been educators seeking to support their students and their colleagues. In the 
current offering, survey respondents were asked, “In choosing to take this course, do you see yourself 
primarily as a learner or as a teacher?” Fifty-five respondents (42%) stated that they saw themselves as 
learners, whereas 76 respondents (58%) saw themselves primarily as teachers. The teachers were then asked 
the level at which they teach or their other professional roles, with multiple responses possible. Of the 
teachers, 50 (65.8%) indicated they taught in early education, elementary, or secondary school, while 28 
(36.8%) indicated they taught at the post-secondary level; 8 respondents (10.5%) indicated they had other 
roles, including administration and teacher training or certification. Of the 76 teacher respondents, 10 
(13.2%) indicated they had previously taken Introduction to Technology-Enabled Learning (TEL MOOC), 7 
(9.2%) had taken Blended Learning Practice (BLP MOOC), and another 16 (21.1%) had taken both, for a total 
of 33 (43.4%) who were already familiar with at least one MOOC offered through the AU-COL partnership. 
  
Survey respondents (n=128) indicated that they learned of LTLO through a wide range of sources. Each 
respondent could select multiple sources; there were 171 selections in total. "Word of mouth" sources such as 
friends, colleagues, employers, teachers, or social media were the most frequently cited (84, 49.1%), followed 
by more formal routes such as the Commonwealth of Learning's email notifications, website, brochure, or 
newsletter (52, 30.4%) or communications by Athabasca University (8, 4.7%). A previous MOOC was 
selected 16 times (9.4%) as a source of information about LTLO, suggesting that informal referral and cross-
marketing between the AU-COL MOOCs has been a notable driver in registration. The top referrers for 
LTLO are summarized in Table 3. 

Table 3. Top referrers for LTLO registrations (n=128) 

Referrer Respondents (n) 

From a friend or colleague 29 
Email notification 23 
Social media (such as Facebook or Twitter) 23 
Commonwealth of Learning website 19 
School or teacher 17 
From the instructor or a previous MOOC 16 
Employer or Ministry of Education 15 
From an AU website or communication 8 
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Referrer Respondents (n) 
Course brochure 6 
From a web search 6 
Commonwealth of Learning newsletter 4 
From a news story 4 
I clicked on an ad 1 

Summary of end-of-course survey results 

The end-of-course survey was completed by 41 participants. Survey responses to questions regarding general 
satisfaction with LTLO indicate that respondents were both happy with, and grateful for, this learning 
opportunity. Twenty-six respondents (65.0%, n=40) indicated that the effort required to complete the course 
was about what they expected and 33 (82.5%, n=40) indicated that they were very likely to take another 
online course within the next 6 months. 
 
The end-of-course survey also allowed for open-ended suggestions and feedback, and participants used their 
open-ended responses both to share their learning perspectives and to express their appreciation for the 
course. 
 
Although the course was originally designed for students new to online learning or with limited experience, 
the global pandemic and the need for remote teaching means that most participants had in fact had previous 
online learning experience. The primary question of interest is therefore whether respondents felt the course 
either had transformed their understanding of online learning and themselves as learner or had extended 
their abilities, particularly in terms of helping them meet their personal or professional goals. Several 
respondents indicated that this was the case. 

My knowledge has enriched and my perception about online learning has changed drastically. 

My goal was to get a better understanding of online learning, so I can be as prepared as possible to 
start classes on May 1 

Before I had some wrong judgement about online learning. Now I've completely changed my mind 
and will surely take a lot of course online. 

It helped me to understand the various ways a learner can learn including myself. 

This course has helped me in many ways, it has given me the tools to develop myself most of all has 
taught me how to use my time wisely. 

It helped me a lot to learn about my learning styles and also helped me to how to make my online 
learning more effective and more productive. 

The course helped me learned to adapt to online learning as well as improve my communication 

It has made me more comfortable with being an online learner and online learning 
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Although the course is directed primarily at online learners, it has traditionally attracted many educators and 
education students, seeking to improve their own online teaching and support both their students and their 
colleagues. Several respondents described the impact they felt the course would have on their teaching 
practice. 
 

On a personal level, this course has helped me to think about what I am doing instead of just doing it. 
Professionally, this course helps me stay on track with my desire to work in the education field. 
 
Online teaching was new to me, so it gave me a better understanding of what is needed and the many 
persons who shared similar experiences 
 
This course has helped me to understand the depth of learning and better grasp when learning has 
taken place. It has also allowed me to think of ways in which I can improve the delivery of my 
syllabus to keep online learning fun and interesting for my students  
 
I am a high school teacher and can assist my colleagues and students with their online learning 
experience.  
 
I was recently offered an acting position as the Head of Business Department at my institution just as 
education went online. Through this course I was able to offer sold advice to colleagues as to the way 
forward with online learning. 

 
The general response to the course structure and design was positive (see the next sub-section). In LTLO, 
most of the course content is presented within Canvas as module pages, but some respondents noted that 
other formats may be useful, such as a greater use of video or a textbook, as used in other MOOCs such as 
Blended Learning Practice. Other respondents highlighted the time involved in preparing their Learning 
Portfolio final assignments and that it could be better integrated throughout the course. 
 

To be honest it was a well designed and well structured course and that help my visual and 
kinesthetic type of learning, the only thing that I would recommend it is longer videos so I can hear 
my instructors more to explain a module! 
 
Continue to design programs to assist teachers to teach online. A job well done.  I would have loved a 
Textbook for this course. 
 
Kindly provide more time for assignment submission 
 
What I liked least about the course was the final assignment required to get a certificate. Even though 
there were messages throughout that certain information would be in the final assignment, it would 
have been much better I think had the assignment been given at the beginning and to have a section 
at the end of each module for the information that would be needed for the final assignment that 
could be copied, pasted, and edited into the final assignment.  

  
When asked for suggestions to improve the course, however, most respondents took the opportunity to 
express their appreciation for the course itself and to thank the instructional team. 
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None at the moment. I found that the course was well organised and executed. 
 
I thought it was a really well laid out course, easy to follow and informative - thank you very much! 
 
This has been a very interesting and fruitful experience. I have appreciated every moment spend 
online. Keep up the good job. 
 
I believe the course was well put together and I was honored to have the opportunity to be a part of 
it. 
 
Haven’t taken other courses online, the Canvas platform is by far the best. Extremely organized. I 
think the instructors have been involved and responsive. The resources you have provided are 
amazing and I thank you for all of them. Loved this course!!! 
 
I must say to continue to create platforms like these where learners can express their views and to 
improve in their capabilities. 
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Section 6. Outcomes and Recommendations 
Although LTLO had been offered previously 13 times by Athabasca University, the current offering is its first 
under the AU-COL partnership, and the first to draw from the COL's extensive network of educators and 
learners across the globe, reflected in the highly diverse, international participant base described in Section 3.  
 
As described previously, LTLO is designed and marketed primarily to novice online learners, intended to 
introduce them to the online learning environment through a critical lens of self-directed and self-regulatory 
learning.  
 
As described by survey respondents in the previous section, LTLO has managed to provide valuable outcomes 
for both groups of participants, transforming learners' understanding of the nature of online learning and 
developing successful strategies for online communication and time management, while providing educators 
with insight into the needs of new online learners and inspiring greater confidence in supporting their 
students and colleagues. Over its 14 offerings, LTLO has seen a gradual but steady increase in its certification 
rate; this offering's total certification rate of 18.1% is consistent with offerings in the past year and represents 
an increased rate from the course's earliest offerings, an improvement likely supported by the introduction of 
a formal final assignment and the dual certification option introduced in October 2020. 
 
As noted above, 43.4% of survey respondents who identified their primary role as educators indicated that 
they had previously taken Introduction to Technology-Enabled Learning (TEL MOOC), Blended Learning 
Practice (BLP), or both - two other MOOCs offered through the AU-COL partnership. Some respondents 
suggested features of these two MOOCs as possible enhancements to LTLO, including a greater use of 
interactive sessions or videos (as seen in TEL MOOC) or a textbook (as in BLP). Both suggestions should be 
considered for the further development of LTLO. Participants' increasing familiarity with platforms such as 
Zoom, spurred on in large part by the global pandemic, has created a greater expectation for such 
synchronous opportunities, particularly in a course that seeks to present as broad a picture as possible of 
online learning formats. A text or guidebook to supplement LTLO has previously been proposed but not yet 
developed or implemented. 
 
Additional live sessions or a separate text would, however, likely add to the commitment and expected 
workload of participants and can therefore be expected to appeal primarily to the educator cohort within the 
course. This in turn suggests either a dual-track structure, with a basic track for learners and enhanced track 
for educators, or a second, distinct course on "learning to teach online" specifically directed to the needs of 
educators. However, both options, particularly the distinct course, carry the risk of losing the unique quality 
of LTLO as an opportunity for learners and educators to learn together, share their perspectives, and discuss 
their goals, concerns, and needs as a single learning community. Rather than separating learners from 
educators, a standalone guidebook or a combination of introductory and advanced-level courses may be more 
effective as a longer-term proposal for Learning to Learn Online. 
 
One of the most notable qualities of the current offering of LTLO was the considerable expansion of the role 
of the facilitators, made possible by the support of the AU-COL partnership and the availability of a team of 
experienced LTLO facilitators. Facilitation has always been a central aspect of the MOOCs developed by 
Athabasca University or under the AU-COL partnership, supporting learners directly in the construction of 
meaning and the generation of social, cognitive, and teaching presence through the discussion forums. In the 
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current offering, however, the role of facilitator was extended to include the assessment of the Learning 
Portfolio assignment, the instructional design of the Practice Activities, and contributing to the preparation 
of this summary report. Beyond the benefits to their own learning as masters and doctoral students, the 
facilitators were responsible for significant visual, interaction, and educational enhancements to the Practice 
Activities (as described in Section 2), as well as personalized and responsive feedback on participants' 
Learning Portfolios. The frequent offering of MOOCs by Athabasca University and under the AU-COL 
partnership, accelerated by the global pandemic, has created a large pool of experienced facilitators, and 
leveraging their full range of talents will be important in future offerings. 
 
In sum, the current offering of LTLO, the first under AU-COL partnership, in reference to past offerings and 
collected survey data, was successful in transforming understandings of online learning and effective 
practices in both learners and educators alike, as well as significantly increasing the diversity of its participant 
base from across the Commonwealth and around the world. 
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Appendix A. LTLO Information and Registration Page 

http://www.ltlo.ca 
 
LEARNING TO LEARN ONLINE 
NEXT OFFERING: MARCH 21 TO May 1, 2021 
 
Learn how online education differs from traditional classrooms while you develop your own personal plan 
and strategies for online learning success. 
 
In this five-module course, you will explore the fundamentals of the learning process and various models of 
online courses to determine your learning preferences and which forms of online learning are best for you. 
Activities address common misconceptions, frustrations and fears about online learning, and introduce 
techniques to help overcome such obstacles and gain confidence as a learner. 
 
Throughout the course you are guided through an interactive and reflective process by a team of online 
learning specialists, with the opportunity to join in live sessions with leading researchers in online education. 
 
Learning to Learn Online is entirely free and open to all. This course is offered by Athabasca University and 
the Commonwealth of Learning. It is intended for students who are learning online for the first time or want 
to improve their approach to online learning. LTLO is also open to teachers or educational professionals who 
want to support their students in learning online. Watch our introductory video below. 
 
ABOUT THE COURSE 
 
Schedule  March 21 to May 1, 2021 (5 weeks + a welcome week) 
Registration  Open until May 1 
Intended audience Secondary and post-secondary students, as well as the teachers who support them, 

from around the world 
Language  English 
Workload  5 hours per module (25 hours total) 
Challenge level Beginner 
Pre-requisites  None 
Fees   None 
 
On completion of this course, you will be able to: 

• Describe what it means to learn - anywhere, anytime. 
• Clarify personal learning preferences. 
• Identify common components of an online learning environment. 
• Compare differences between online and traditional learning. 
• Plan for areas of personal adjustment required for success in online learning. 
• Analyze different types of learning environments including a personal learning environment. 
• Explore and employ effective online communication tools and strategies. 
• Describe the role of an online learning community in supporting learning. 
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Each week includes about 5 hours of readings, activities, and discussions. If you pass all five quizzes, you will 
qualify for a Certificate; there is no charge for certificates. 
 
WHAT YOU WILL LEARN IN LTLO 
 
MODULE 1: What is learning? What kind of a learner are you? 
In this first module, we will focus on the meaning of learning and knowledge and discuss questions such as 
"How do people learn?" and "How do we know if learning has occurred?" Different types of learning 
preferences will be explored, and you will follow a process which leads to discovering your own personal 
learning preferences and what this means for you as a learner. By the end of the module, you'll be able to: 

• describe the meaning of learning and knowledge, 
• explain how people learn and how to determine if learning has occurred, 
• identify various learning styles and preferences, and 
• recognize and describe personal learning preferences. 

 
MODULE 2: What can I expect in the online learning environment? 
Module 2 material aims to help you understand the dynamics of online learning and to begin to identify 
possible areas of adjustment. Later in the course, we will discuss these adjustments in more depth and provide 
you with the tools and resources to carry out your strategy for success. After this module, you will be able to: 

• list the primary benefits of online learning, 
• describe common attributes of online learning, 
• outline the differences between the online learning environment and face-to-face learning, and 
• clarify some common myths and misconceptions related to online learning. 

 
MODULE 3: Becoming an online learner 
We will now take a look at some of the distinguishing factors among online learning environments. This 
module will also explore the common tools used in online delivery of education such as Learning 
Management Systems, social media and the internet in general. The material in Module 3 should help guide 
you in your decision as to what type(s) of learning environment(s) are most suitable for your learning needs. 
By the end of this module, you will be able to: 

• describe the distinguishing factors among online learning environments, 
• recognize different types of online courses and identify the purposes of these models, 
• identify and explain the use of common tools used in online learning, 
• explain the benefits of using a Learning Management system, and 
• describe how the internet and social media are used in online learning. 

 
MODULE 4: What do successful online learners do? 
In Module 4, we will take a look at practices of successful online learners and discuss the concept of role 
transition: "Where am I now and where do I need to be, and how do I get there?" This module should take 
you a step closer to formulating your strategy for adapting to the online learning environment. At the end of 
this module, you will be able to: 

• describe the role transition from face-to-face learning to online learning, 
• identify practices of successful online learners, 
• explain the dynamics of communication in online learning, and 
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• reflect on your personal areas of adaptation and how to approach making these adjustments. 
 
MODULE 5: Your personal strategy for success in online learning 
Now that you have spent some time exploring your personal learning preferences, online learning 
environments, and the habits of successful online learners, you should be able to finalize your areas for 
adjustment and strategies for making the transition to online learning. By the end of this module, you will be 
able to: 

• thoroughly describe yourself as a learner, 
• describe the benefits of an online learning community, 
• explain the concept of the personal learning network (PLN), and 
• apply knowledge and skills from this course to develop a personal strategy for success as an online 

learner. 
 
ABOUT US 
 
Athabasca University (AU) is Canada's Open University and provides learning for life. Through the 
achievements of its students, faculty and staff, AU stands out as a provider of high quality post-secondary 
education. Learning to Learn Online is offered through the Centre for Distance Education in the Faculty of 
Humanities and Social Sciences. 
 
The Commonwealth of Learning (COL) is an intergovernmental organisation promoting the development 
and sharing of open learning and distance education knowledge, resources and technologies. COL focusses on 
quality learning that leads to secure livelihoods and economic opportunities, greater harmony among all 
members of society as global citizens, and protection of the environment. It is more than formal education, 
taking place in non-formal and informal settings, and can continue throughout life. 
 
YOUR INSTRUCTIONAL TEAM 
 
DR. MARTHA CLEVELAND-INNES is a Professor and Program Director in Education Innovation at 
Athabasca University where she is heavily involved in the research and practice of blended and online 
teaching and learning. She holds a PhD in Education with a concentration in higher education and the social 
world. She joined Athabasca University in 2001 and teaches leadership, blended and online teaching and 
learning, and MOOC design and delivery. 
 
DAN WILTON has over fifteen years' experience as an online instructor. As Course Inspirer and lead 
facilitator for LTLO, he will be your guide to making this MOOC enjoyable and rewarding. Dan is a doctoral 
student in distance education at Athabasca University and is a developer and research assistant for the Centre 
for Distance Education, where he is involved in the design, development, and analysis of several MOOCs and 
other educational initiatives. 
 
COMMENTS FROM PREVIOUS PARTICIPANTS 

"This course ignited excitement in me to learn again! I will now be taking some special interest courses in 
Indigenous Studies and Psychological First Aid." 
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"The course provided better clarity with regards to what an online learner looks like and helped me to evolve 
as an online learner." 

"I appreciate their well planned and precise instructions and commitment to reading and responding to all 
participants' submissions." 

"Showed me the learning experience from a student's point of view - this will help me deliver a better online 
experience for my students when I have to teach them online in the Fall of 2020." 
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Appendix B. Final Assignment 

Assignment: Learning Portfolio 
 
If you are working towards a Certificate of Completion, this assignment is REQUIRED. 
 
It is still possible to earn a Certificate of Participation by passing all the quizzes, but we encourage you to try 
this assignment; it brings together everything you have learned, thought about, and discussed in this course. 
If you have been responding to the reflection and discussion prompts in the weekly modules, you are already 
well on your way to completing this assignment. 
 
This page explains what the assignment is, how to complete it, how it will be graded, and how to hand it in. 
Click here to download a copy of these instructions. 
 
What would an effective blended learning course or programme look like for your students in your teaching 
setting? 
 
In this assignment, you are going to outline a blended learning design for a course or programme that 
includes an effective combination and structuring of: 

• both in-person and online activities, or 
• both synchronous and asynchronous activities. 

 
How to complete the assignment 
 
Think of a course or programme that you know of or would like to develop. For example, if you are a teacher 
or instructor, this might be a course that you want to redevelop to include blended learning. If you are a 
leader or member of an educational system, business, or non-profit agency, this might be a programme you 
would like to establish. Be as specific as you can; it should be something relevant to you, in your setting, and 
everyone's topic for this assignment will be different. (See the note below on the possibility of a team 
assignment.) 
 
You will not have to design the full course or programme in detail here - just enough to show how your 
blend of activities will work. A total of two pages for the full assignment is usually enough to do this - be 
concise and efficient. 
 
Download the template below and fill in the blanks to plan out your blended learning design. 
 

Template in Word  Template in OpenOffice 
 
Step 1: Design parameters 
 
Start by describing your course and context: 

1. In a paragraph or two, describe your course or programme. What will students learn in this course? 
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2. Describe its context, including the country where it is located and the institution, development 
programme, or other setting in which it will take place. 

3. Describe your students: their academic level and any particular needs they may have that will affect 
your choice of activities. 

4. Describe the resources you have or will need, including teaching spaces (for example, classrooms or 
labs) and technologies. 

5. Then, list some learning objectives - at least 3 and no more than 7 - describing what your students are 
expected to be able to do at the end of the course. Use action verbs such as Define..., Describe..., 
Evaluate..., and so on. 

 
Step 2: Design plan 
 
Now, start to match your learning objectives to specific learning activities that include both in-person and 
online learning (or synchronous and asynchronous). 
 
Remember the principles you have learned in this course. For example, if a particular learning objective is 
best met through slow, thoughtful reflection activities in the student's own time, it might be appropriate to 
use an online, asynchronous activity for that objective. Include a short description of the activity, and if you 
think there is a way to use open educational resources for it, note that as well. What teaching and technology 
requirements will there be? 
 
Step 3: Blend structure and activity integration 
 
Arrange your activities into a pattern or structure that makes sense for your subject matter, your students, 
and your setting. Think of the models you learned in this course, such as the blended block model from the 
scenario in Chapter 1 or the 7 models from Chapter 2 (flipped classroom, etc.). Again, think of your own 
setting and find a structure that leads to an effective, integrated blend of activities that makes sense for you. 
You can use Cut-and-Paste to arrange your activities in the right order. 
Step 4: Design rationale 
 
Finally, write a short paragraph (a "design rationale") explaining why you think your blended learning design 
makes sense and is appropriate for your course or programme, your students, and your setting. Explain why 
you think your design will work well. As you write your rationale, ask yourself if your plan: 

• incorporates flexibility, 
• stimulates interaction, 
• facilitates your students' learning processes, and 
• fosters a learning climate that supports positive emotional engagement. 

 
Can this be a team assignment? 
 
Yes. You can do this assignment as a team of two or three (but not four). This will make the most sense if you 
are all working in the same context with similar students: two or three teachers in the same school or 
country. 
 
If you decide to do this assignment as a team, you must: 
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1. each hand in a copy of the assignment - this is necessary to trigger the dropbox, and if you do not 

hand in a copy, you will not receive a grade, 
2. include the names of everyone in the team at the top of the assignment - it cannot be handed in 

under your name alone, 
3. include an additional statement at the end, under the Design Rationale, of two or three sentences 

explaining your own contribution to the assignment - what you did - which must be different for 
each person in the team. 

Again, the entire team will post separate copies of the assignment to the Dropbox. They should be posted at 
about the same time, and they will be reviewed together, which is why it is essential to include the names of 
all team members on each submission. 
 
Is there an exemplar or sample I can follow? 
 
No. The range of potential topics is too wide, and you need to find an appropriate design for your own 
context and your own students. If you follow the template, you will be fine. 
 
How it will be graded 
 
Your assignment will be reviewed and graded as complete or incomplete. If your plan is complete and makes 
sense as a blended learning design, you will meet the requirements for this assignment and receive full marks; 
if you have also passed the quizzes, you will qualify for the Completion certificate. If you receive an 
incomplete, you will have a chance to try again, with a revised due date. 
 
Your assignment must be your own original work; this is your chance to be creative and to design something 
meaningful to you in your context. If you have taken Blended Learning Practice before, your plan this time 
must be new and different from any previous assignments. 
 
Remember, there are hundreds of you, so your assignment might take a few days or weeks to be reviewed. 
Completion certificates will be released in batches after the course ends and as assignments are reviewed. 
 
How to hand it in 
 
When you are done, click through to the Assignment Dropbox and upload your file. Click here to go to the 
Assignment Dropbox. 
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Appendix C. Pre-Registrants by Country (n=585) 

Country Respondent (n) Respondent (%) 
Trinidad and Tobago 274 46.84 % 
Bangladesh 44 7.52 % 
Greece 44 7.52 % 
India 40 6.84 % 
Kenya 22 3.76 % 
Canada 21 3.59 % 
Jamaica 20 3.42 % 
Sri Lanka 9 1.54 % 
Mauritius 8 1.37 % 
Ghana 7 1.20 % 
Papua New Guinea 7 1.20 % 
Zambia 6 1.03 % 
Nigeria 5 0.85 % 
Pakistan 5 0.85 % 
United States 5 0.85 % 
Fiji 4 0.68 % 
Indonesia 4 0.68 % 
Philippines 4 0.68 % 
South Africa 4 0.68 % 
Australia 3 0.51 % 
Barbados 3 0.51 % 
Guyana 3 0.51 % 
Morocco 3 0.51 % 
Saint Lucia 3 0.51 % 

 
Countries with 2 (0.34%) Participants 

Algeria 
Egypt 

Ireland 
Lesotho 

Malaysia 
Mexico 

Portugal 
Tanzania 

Uganda 
Zimbabwe 

 
Countries with 1 (0.17%) Participant

Argentina 
Botswana 
Cambodia 
Chile 

Cyprus 
Eswatini 
France 
Germany 

Grenada 
Poland 
Romania 
Sierra Leone 

Somalia 
Tonga 
Tunisia 

United 
Kingdom 
Vanuatu
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Appendix D. Course Announcements 

Welcome to Learning to Learn Online! 
Welcome to Learning to Learn Online! Your course has now begun… 
Posted on March 21, 2021 at 12:00 am 
 
Module 1 Officially Begins 
Although Module 1 of Learning to Learn Online was opened last week… 
Posted on March 28, 2021 12:00 am 
 
Module 2 is Now Open 
Module 2, Online Learning Environments, is now open. Online education may …. 
Posted on April 4, 2021 at 12:00 am 
 
Reminder: Live Session 1 Begins Soon 
Our first live session for Learning to Learn Online begins soon! Join us today… 
Posted on April 6, 2021 at 5:00 am 
 
Module 3 is Now Open 
Module 3, Becoming an online learner, is now open. We now take a look at… 
Posted April 11, 2021 at 12:00 am 
 
Module 4 is Now Open 
Module 4, Successful Online Learning, is now open. This week, we’ll take a look… 
Posted on April 19, 2021 at 12:00 am 
 
Module 5 is Now Open, A Course Extension, and More 
Module 5, Putting it all together, is now open. Now that you have spent… 
Posted on April 25, 2021 at 12:00 am 
 
Thank you, as LTLO comes to a close 
Hello, everyone! As we bring Learning to Learn Online to a close, I want… 
Posted on May 8, 2021 at 12:00 pm 
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Appendix E. Survey Letter of Consent 
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Appendix F. Pre-Course Survey 

DEMOGRAPHIC INFORMATION 
 
1. What is your age group?  

• 13-18 
• 19-24  
• 25-34  
• 35-44 
• 45-54  
• 55-64 
• 65 or older  

 
2. What is your gender?  

• Male 
• Female 
• Prefer not to answer  

 
3. What is your highest level of education?  

• High school or college preparatory school 
• Technical school certificate or diploma 
• Some college, but have not finished a degree 
• Completed 2-year college degree 
• Completed 4-year college/bachelor's degree 
• Some graduate school 
• Master's Degree (or equivalent) 
• Ph.D., J.D., or M.D. (or equivalent) 
• None of these  

 
4. What is your primary spoken language? 

• English 
• Other (please specify)  

 
5. How comfortable are you speaking and writing in English?  

• Fluent/native speaker 
• Confident that I can be understood 
• OK, but sometimes I have trouble with English 
• I can speak English a little  

 
6. Where do you live?  

• Europe/UK 
• North America 
• Caribbean/Central America 
• South America 
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• South Asia/Indian subcontinent 
• Asia 
• Oceania/South Pacific 
• Middle East 
• Africa  

 
7. Please specify your country.  
 
8. Please specify your province or state (if applicable). 
 
9. Please specify your city. 
 
10. In choosing to take this course, do you see yourself primarily as a learner or a teacher?  

• A learner - I want to improve my own online learning skills 
• A teacher - I want to learn how to support the online learning of others. (Teachers will be asked to 

complete 3 additional questions about their teaching.) 
 
YOUR TEACHING EXPERIENCE [for teachers only] 
 
This page is for those who indicated they are taking the course as teachers or other educational professionals. 
On the next page you will be asked questions about your role as a learner within this course. 
 
1. What is your teaching experience? 

• Currently an education student 
• Less than 5 years 
• 6-15 years 
• 16-25 years 
• More than 25 years 

 
2. What does your job involve? (select all that apply) 

• Face-to-face teaching 
• Distance education 
• Online teaching or facilitation 
• Blended/hybrid teaching (face-to-face and distance or online) 
• Work-based training 
• Research 
• Management/administration 
• Education support services 
• Other (please specify)  

 
3. If your job involves teaching, at which levels do you teach? (select all that apply) 

• Early education 
• Elementary 
• Secondary/high school 
• College 
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• Vocational school 
• University 
• Other (please specify) 

 
4. Before registering in this course, were you aware of the Community of Inquiry framework for online and 
blended learning? 

• No - I do not know what this is 
• I have heard of it 
• I know it well but have not used it 
• I use it in my instructional/learning design or teaching practice 

 
5. Have you taken the MOOCs listed below? (Select all that apply.) 

• Introduction to Technology-Enabled Learning (TEL MOOC) 
• Blended Learning Practice (BLP MOOC) 

 
YOUR LEARNING EXPERIENCE AND GOALS 
 
This following questions are intended for all participants of this MOOC. Whether you consider yourself 
primarily a student or teacher, please answer the following questions as participant in this course. 
 
1. Have you taken an online course before? 

• Yes 
• No  

 
2. Not everyone has the same participation and learning goals. Which type of online learner best describes 
you? 

• An observer. I just want to check the course out. Count on me to “surf” the content, discussions, and 
videos but don’t count on me to take any form of assessment. 

• A drop-in. I am looking to learn more about a specific topic within the course. Once I find it and 
learn it I will consider myself done with the course. 

• A passive participant. I plan on completing the course but on my own schedule and without having 
to engage with other students or assignments. 

• An active participant. Bring it on. If its in the course, I plan on doing it. 
 
3. What are your primary reasons for taking an open online course about learning? (Select all that apply.) 

• I enjoy learning about topics that interest me 
• I enjoy being part of a community of learners 
• I hope to gain skills for a new career 
• I hope to gain skills for a promotion at work 
• I am preparing to go back to school 
• I am preparing for college for the first time 
• I am curious about MOOCs 

 
4. Which of the following statements best describes your main reason for taking this course? 

• I want to prepare for learning online 



 
 

28 

• I want to practice or improve my online learning skills 
• I want to understand my own learning preferences better 
• I want to practice or improve my English skills 
• I want to learn how to improve my time management 
• I am looking for general educational experience 
• I want to learn how to support online learning and teaching 
• I want to understand how people learn online 
• I want to improve my online learning design skills 
• I want to adapt to change and stay current 

 
5. Do you plan to complete this course and earn a certificate? 

• Yes 
• No 

 
6. When was the last time you started a course leading to a formal credit or credential? (Do not include other 
MOOCs in your answer.) 

• Currently registered 
• Within the past 6 months 
• More than 6 months but less than 2 years 
• More than 2 years but less than 5 years 
• 5 or more years 

 
7. What are your educational goals for the next 2 to 5 years? 
 
8. How important is completing this course to helping you achieve your long term educational goals? 

• Not important 
• Somewhat important 
• Very important 

 
9. If your future plans include school, which subject areas from the list below are you most interested in? 
(Select all that may apply.) 

• Arts 
• Business and management 
• Education 
• Humanities 
• Medicine and health 
• Physical and applied sciences 
• Social sciences 
• I don't have any plans at this time 

 
FINAL QUESTIONS 
 
1. Please indicate your level of agreement with each statement. (strongly agree, agree, undecided, disagree, 
strongly disagree) 

• I am committed to learning throughout my lifetime. 
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• I believe technology for learning may assist me in learning throughout my lifetime. 
• I believe I will learn more if I set my own pace and proceed as I choose through a course like this. 
• I believe I will learn more in this course if I follow the weekly pace of the course with my fellow 

students and instructor. 
• I expect that emotions will be shared freely in a course like this. 

 
2. How would you rate your current skill level when performing the following tasks? (none, basic, proficient, 
advanced) 

• Using standard computer programs (word processor, email, etc.) 
• Using social media (Facebook, Twitter, etc.) 
• Creating digital media (video, blogs, etc.) 
• Guiding or teaching others in the use of technology 

 
3. How did you find out about this course? (Select all that apply.) 

• Social media (such as Facebook or Twitter) 
• From a news story 
• From a friend or colleague 
• I clicked on an ad 
• From a web search 
• From the instructor or a previous MOOC 
• From an Athabasca University website or communication 
• Commonwealth of Learning website 
• Commonwealth of Learning newsletter 
• Course brochure 
• Email notification 
• Other (please specify) 

 
4. Do you consent to be contacted to participate in a follow-up interview as indicated in the consent form? 

• Yes, I consent to be contacted 
• No, I do not consent to be contacted 
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Appendix G. End-of-Course Survey 

FEEDBACK ON COURSE COMPONENTS 
 
1. Which module activities did you complete or do you expect to complete? (Select all that apply.) 

• Orientation module 
• Module 1 activities, discussions, and quiz 
• Module 2 activities, discussions, and quiz 
• Module 3 activities, discussions, and quiz 
• Module 4 activities, discussions, and quiz 
• Module 5 activities, discussions, and quiz 

 
2. How would you rate the amount of effort needed to complete the course?  

• A lot less than I expected  
• About what I expected  
• A lot more than I expected 

 
3. How much instructor involvement do you like to have in your online learning experiences? 

• I like to learn on my own 
• I prefer peer-to-peer interactions with my classmates (social learning) 
• I prefer to communicate only with the instructor 
• I like variety 
• I do not interact with my instructor 

 
4. Please provide us with your feedback by indicating your level of agreement with the following statements. 
(strongly agree, agree, undecided, disagree, strongly disagree) 

• Learning to Learn Online enhanced my commitment to learning throughout my lifetime. 
• Learning to Learn Online enhanced my belief that technology for learning may assist me in learning 

throughout my lifetime. 
• I believe I would have learned more if I set my own pace and proceeded as I chose through Learning 

to Learn Online. 
• I believe I learned more because I followed the structure of the course and the instructor(s) with my 

fellow students through Learning to Learn Online. 
• Emotion was expressed when connecting with other students. 
• The instructors acknowledged emotion expressed by students. 
• Expressing emotion in relation to expressing ideas was acceptable in this course. 
• I felt comfortable expressing emotion through the online medium. 
• The instructors demonstrated emotion in online presentations and/or discussions. 
• I found myself responding emotionally about ideas or learning activities in this course. 

 
5. Which of the course activities did you find the most helpful? 
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GENERAL FEEDBACK AND FUTURE GOALS 
 
1. How likely are you to take another online course within the next 6 months? 

• Very likely 
• Somewhat likely 
• Not likely 

 
2. Are you planning to take a course or program through Athabasca University? 

• Yes 
• No 
• Maybe 
• Please elaborate on your answer (for example, indicate the course or program you may be 

considering). 
 
3. In what ways has this course helped you meet your personal or professional goals? 
 
4. What suggestions or general feedback do you have for the instructors or course design team? 
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