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Higher education and
guality assurance



What Is Higher Education?

AUniversity

AResearch Centre University

ACollege ’

Teaching Extension




Higher Education
iscovery >~ - [IARCIRN

Discussion » A Quest for excellence
A Creativity

A Critical inquiry

A Exploration of truth

A Discovery

A Discussion, debate and
dialogue

A Development

A Scholarship
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A genuine higher education is unsettling; it is not meant to
be acozyexperience. It is disturbing because, ultimately,
the student comes to see that things could always be
other than they are. A higher education experience is not
complete unless the student realizes that, no matter how
much effort is put in, or how much library research, there

are no final answers. - Barnett (1990)



The idea of Quality

A Compliance (to standards)
A Collegial (a collective perspective)
A Epistemic (professional or domain centric)}

A Consumerist (learner as a consumer)
A Employability (job market oriented)

A Process centred (technical)
(Barnett, 1992)




Exceptional (exceeding high standard)
Consistency (Uniform, zewtefect)

Fithess for purpose (meeting customer
specification and satisfaction)

Value for money (through efficiency
and effectiveness)

Transformative (in terms of qualitative
change)




Quality as continuous improvement

lity Assurance

@Student and teacher

recruitment
wInfrastructure and

) ("

wImpact on society D

w Graduate employability
and earnings

~

wFostering inquisitive

budget Tnis < freed j wAdding value to
wOrganisational culture wAcademicireedom an institutional reputation
autonomy

wRelevant curriculum
e  Inputs = A Outcomes

N

http://www.naac.gov.in/docs/Quality%20Assurance %20in%20Higher%20Education%20An%20Introduction. pdf
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Performance indicators and metrics
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PEER EAM AND SURVEBASED CITATIOMBASED RESEARCH
VALIDATION APPROACH INTERNATIONAL RANKINGS ASSESSMENT
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PeerTeam: Credibility Is key
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= Firstpost
India World T20 World Cup Politics Tech/Auto Opinion Explainers Entertainment C
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Home > Explainers News > Explained: Row Over NAAC's Recent University Rating, Proposed Change In Assessment

EXPLAINERS w News Exams Results Jobs StudyAbroad Schools Colleges Careers Online Schooling

EXplained: ROW OVeI. NAA j’S NEWS / EDUCATION NEWS [/ Better Than The Best? NAAC's Grade Discrepancies Under Lens
recenl universily rating, proposed Better than the best? NAAC's grade discrepancies under
change in assessment method lens

The National Assessment and Accreditation Council was established in 1994 as an HEMALI CHHAPIA / TNN / Oct 2, 2022, 04:34 ST | /> SHARE |
autonomous institution of the University Grants Commission (UGC) with its ) i
headqguarters in Bengaluru. It assesses and accredits all the higher education institutes

and universities across the country




The fallacy of rankings

ARural vs urban bias nature
AAvaj Iab| I |ty Of best teachers Explore content ¥ About the journal ¥ Publish withus ¥ Subscribe
and students et > wordvies > arice
A Funding support of research T
_and innovations University rankings need a rethink
A C re a-te Cate g O rl eS am O n g St - World league tables for higher education are flawed, poorly used and
institutions @ entrench inequity.
AQuestion the parity of
gualifications



Impact assessment

natare ... A Fuzziness in recruitment of

Home | News & Comment ‘ Research | Careers & Jobs | Current Issue | Archive ‘ Audio & Video | For A q u aI Ity h u I I lan reSO u rceS
Archive Volume 535 Issue 7611 m

<& A Focus on indexing journals
Beat it, impact factor! Publishing elite turns against and |mp act factors

controversial metric

Senior staff at leading journals want to end inappropriate use of the measure. A I\/I e aS u ri n g g O O d te aC h i n g

Ewen Callaway

08 July 2016 | Corrected: 12 July 2016 and researCh



Retraction Watch




%

w Low employability of
graduates

w Poor quality of teaching
g 0 Weak governance

<

B« Insufficient funding

LR N

Complex regulatory norms
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https://www.brookings.edu/research/reviving-higher-education-in-india/
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Higher
education
transition to
emergency
remote teaching




Increased use of video

AUse of mobile for video
development

AUse of streaming video
AUse of webinars
ATwo-way interaction

Jeyaishwari R Nadar was photographed conducting a class with the mobile phone on a refrigerator tray,
which in turn was balanced on two containers. (Picture credit: Kunal Patil)

Source: https://indianexpress.com/article/trending/trendiitgindia/te acherrefrigeratortray-mum bai-onlineclass65558 16/
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Increased use of OER

Academic Administrators: Change in opinion since prior to pandemic

Open Educational Resources

Commercial publishers

0% 10% 20 350 0% SO bO% 0% B8O o5 100%

® More optimistic M Nochange ™ More pessimistic

Source: Johnson, et al. (202I§aching during pandemiBayview Analytics
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https://en.wikipedia.org/wiki/File:LMS_Support.png

New ways of student assessment

AAlternative assessment
AOpen book examination
AOral assessment

AOnline proctored examination
AMobile apps

Unisa Students Will Use App To Write Exams

Tuesday, 12 May, 2020 - 12:07
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Unisa's Principal and Vice-Chancellor, Prof. Makhanya, spoke to The Talking Point and d

Author: Sakinah Samuels

Source: https:l/wWw.éareersbor'taI .co.za/news/unisad entswill -Useapp-io-w fite-exams
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A range of new online courses

AUniversities started many
online courses

Alncreased adoption of
online distance education

Alncreased acceptability of
online training for
professional development

39 New Registered Users 2019 2020
coursera 8M 31M
ledX(] 5M 10M

it 1.3M 5M
[ class central 350k 800k

Source

h

t

tps://www.classcentral.com/report/theecondyearof-the-mooc

[

Total

76M
35M
15M
2.3M
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https://www.classcentral.com/report/mooc-stats-pandemic/

Technology use In teaching and learning

Learning from Learning in Learning with
Technology Technology Technology
wReading a wintegrated use of wlLearners work
textbook technology with technology
wListening taadio wDistance learning lo create
wWatching a wOnline learning wCreating artifacts,
television wTeleconference PUOISIEI,
programme projects



Did quality suffer during Covi®?

Inadequate
access to
technology

J

Poor teacher

capacities

J

Increased
iInequalities

J




Technology Issues: Stanford University

A 16% undergraduates did not
have access to internet for
half the time

A 60% of lowincome students
did not have a private place
to study



https://www.tonybates.ca/2020/08/30/lessons-from-stanford-universitys-move-to-remote-learning/

Open book examination




Increased cheating

National NSW Education

Sydney University looks to move exams back on
campus after cheating rise

Lucy Carroll
November 13,2022 — 5.00am [ save A Share A A A n View all comments

Sydney University is set to move exams back on campus after months of remote
assessments led to hundreds of students being reported for using banned

materials and devices during online tests.

More than 1400 online exam breaches by students were reported at the

university in the past two years, prompting concerns remote test-taking had



Contract cheating

The Sudney Morning Herald

Exclusive National NSW Education

University students caught paying others to do their
work at record levels

By Lucy Carroll and Daniella White Serious cheating by students at the state’s two biggest universities was found at record levels last

N ber 6,2022 — 5.00 . . . .
ovembere, am vear as the tertiary sector confronts a major battle trying to clamp down on students paying to have |

I'd like to thank qoogle,
* wilciiztha imd copy-paste.

assignments done for them.

f L4 [} =

Data obtained under freedom of information laws shows The University of Sydney had 445 contract

cheating allegations last year, about double 2019 figures, and an increase from 86 in 2018.




Increased anxiety

POSTEVERYTHING

Forget distance learning. Just give every
college student an automatic A.

At the very least, the coronavirus means universities should switch to pass-fail and pass everyone

Perspective by Jenny Davidson
L]
¢ Jenny Davidson is a professor of English at Columbia University, where she will chair the

policy and planning committee of the School of Arts and Sciences in 2020-21.
March 20, 2020 at 8:41 a.m. EDT




Academic quality and academic integrity

A Changing notion of quality in
context

A Move towards authentic
assessment

A Dependence on similarity
checking

A Preparing students for higher
education

A Teacher competence
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Who are the stakeholders
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International quality principles

A Quality in higher education is the responsibility of the
providers and its staff s oy

INTERNATIONAL QUALITY PRINCIPLES

A Quality is judged by how it meets the needs of the | -

The growing international activity within higher education - greater student mobility, expanding faculty
oxchanges and rosearch ion, more among i and the growing
reliance on online or Web-based education ~ has created a sense of urgency for a shared understanding of
educational quality. While any single worldwide regimen of educational quality would be difficult and perhaps

= [ =
a shared about the of quality would be useful. These guiding principles
aro one effort to move toward such understanding while acknowledging and respecting the many differences of
history, culture, beliefs and values that shape our systems of higher education and our perspectives on quality.

Purpose

4 == ] ] ] The guiding principles are intended to sorve as a framework for international deliberation about quality in higher
‘education. Their aim is to seek common ground and establish a foundation for understanding quality. The
principles may bo used to inform discussions of quality, quality assurance and qualifications at the country,
regional or international level. The intended audiences include academics and other higher education
professionals, students, employers, government officials and the public. They are invited to affirm and use these
principles in the ongoing quest for effectiveness and quality in higher education.’

Principles

A Higher education providers and accreditation agencjes:ss=smsmmsmmw--

2. Quality and students: The education provided to students must always be of high quality whatever the
learning outcomes pursued.

3. Quality and society: The quality of higher education provision is judged by how well it moets the needs

must be accountable and provide evidence of quality . Z5===22=2000000

education.

Quality and accountability: 1t is the responsibility of higher education providers and quality assurance
and accroditation bodies to sustain a strong commitment to accountability and provide rogular evidence

A Accreditation agencies are responsible for ensu ring e s o e e

bodies, working with higher education providers and their leadership, staff and students, are responsible

for the implementation of processes, tools, benchmarks and measures of learning outcomes that help to
create a shared understanding of quality.

the implementation of quality processes and B

standards "' =
A Quality higher education must be flexible, creative and

Innovative to meet the needs of the stakeholders

https://www.chea.org/cheainternationatquality-group-cigginternationakquality-principles




Stakeholders

A Students

A Teachers

A Parents

A Educational institutions

A Government and
soclety

A Accreditation agencies

A Employers




IS student a consumer?

A Preparing students |
for academic integrity |\

A Student satisfaction |

A Student as
collaborator in higher
education

A Broadening
opportunities




¢Sl OKS NA
perspective

ATeaching vs research
expectations

ACompetence related to
domain and teaching

AAcademic freedom

AJob security and
tenure




What parents
think as quality?

ACost of education
APerceived quality
AGraduate rate
APlacement rate
AAcceptance rate




Institutional
quality
perspective

AL eadership
matters

AProcessdased
AQuality as culture

AHuman resource
capacities

ACurricular issues




Government
and soclety

A Policy for scaling
GER In higher
education

A Regulatory
framework

A Financing to
support needs of
the society



