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New Dynamics of Higher Education:
New Dynamics of Distance Educatlon
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Educational, Scientific and
Cultural Organization C MES

Six
Regional
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Cairo

United Nations WCHE 2009
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Ministers from small countries...

Dame Pearlette Louisy
Governor-General

) v-’ .’.‘ Xrs

Danilo Turk St. Lucia Dr Rawiyah bint Saud
President Al Busaidiyah
Slovenia Minister of HE

Oman



..and large countries




JI Zhao, Minister of Education,
Cina




Researchers and scholars
from around the world...

k Sela | .
Philip Altbach

Global Trends: Tracking
an Academic Revolution



Researchers and scholars
from around the world...
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Philip Altba Lidia Brito

Hebe Vessuri J.R.de la Fuente Alice Dautry



Students were well
represented...




The Private Sector participated
actively...

.
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Brain Gain Initiative

A digital infrastructure linking African and i
Arab Region universities to global knowledge \
A




UNESCO/Microsoft
Education Leaders Forum

Microsoft's $50 million commitment is
supporting the mission of the new task
force and enablln%the Implementation
of critical UNESCO and Microsoft
educational resources.




WCHE: Focus
Africa

“The matter of
higher education
IS Serious
business!”

Peter Okebukola,
WCHE Rapporteur




WCHE New Dynamics

* Rising demand (massification)



High demand for Higher Education




State My,
gt State Jm"”‘*zit
The Trustees of R
@he Calitornia State University

on recommendation of the Faculty have conferred upon

Robert L, Baird

the degree of
Bachelor of Science

in Business Adwinistation (Marketing)
fith all the rights and privileges pertaining thereto.
Ginen this tioenty-secend by of Mg, fo thowsmd w0 four.

ot

Degrees and diplomas are passports
to the knowledge society



Massification

* Globally, age participation rates grown
from 19% in 2000 to 26% in 2007

« 150.6 million tertiary students globally in
2007, 53% Increase over 2000

 Low Income countries: from 5% in 2000 to
7% In 2007



» Largest HE system In the world:
29.79 million in HEIs in 2008

* APRs: 23.3% (Beljing 50%)
» By 2020, enrolments 35.5 million



WCHE New Dynamics

* Rising demand (massification)

* Diversification (providers & methods)
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. World Class
= Universities or
= ) Locally Relevant
“ W@ Systems?

DIRECTIONS IN DEVELOPMENT

The Challenge of Establishing ;
World-Class Universities :

Jamil Salmi ¥ AN Mo
| ”




Diversification:
Community Colleges

Distinct from vocational
training and LLL

Access for non-traditional
students

Flexible curriculum
Skill-pased training

Allow continuing education
at university




R
China’s National Plan Outline for

Medium and Long-term Education
Reform and Development

(2010-2020)

[ DRAFT ]



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision



* Private HE fastest
growing sub-sector :
30% enrolments
globally

e Some countries (Japan,
South Korea) enrol 80%
of students in PHEIs

A New Dynamic: * Latin America— 50%

Private Higher Education

* Rise In for profit
providers

* Include sub-sector In
QA arrangements



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)
* Private provision

* Distance education



Impact of ICTs in 4
HE Functions:

* Research

 Administration

_ _ LE€TFs foy
* Commun|ty Service Higher Education

. . \‘;@ COMMONWEALTH Of LEARNING
* Teaching/Learning
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Arab Open University

un1anUﬂauafunuss9Lnss*|u
Sukhothai Thammathirat Open University.
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ANADO LU U N IVE RS lTESl it {'.. AFRICAN VIRTUAL UNIVERSITY

: The Open University of Sri Lanka

"A,JLIrE LOHNGE ARKING THROUGH DISTAWKCE EDUCATION

,@ .

Athabasca
University

g UNIVERSITE VIRTUELLE AFRICAINE
UNIVERSIDADE VIRTUAL AFRICANA

The Open University
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Professor
Mandla Makhanya
Principal

l | N ‘ ;A university
of south africa



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

* Cross-border education



Cross-Border HE

e

“Cross-border higher education
Includes higher education that takes
place where the teacher, student,
programme, institution/provider or
course materials cross national
Jurisdictional borders”

Guideline

for Quality Provisio
in Cross-borde
Higher Education




CBHE that works!
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BEWARE

DEGREE MILLS & BOGUS COLLEGES
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Accreditation

St Regis is Mationally Chartered (1984) and FULLY ACCREDITED by the Higher
Education Commission of the Education Ministry of Liberia, which grants recognition to
post-secondary education institutions in Liberia including University of Liberia and
Cuttington University College.

pal
o
il ‘r-“""“"'"’ﬂ
o

The Repuhblic of Liberia is one ofthe earliest United Mations Educational Organization
URESCO Higher Education Partners, and a historical American colorey. St Regis University is
accredited as a degree-awarding post-secondary institution of higher education in the
form of @ university by the Mational Commission on Higher Education, the only Higher
Education sccrediting authority of the Ministry of Education in the Government of Likeria.

Federal accreditation by a Mational Government rep
college or university, and the validity of awarded aca

'Degree evaluators in the United States and atiroad

an:n:_redited b & n_sltil:un's Minisw nfEducatiurj, it is wig FO I tel ep h one or pOStaI Verifi Cati on
nationally recognized degree in other countries. acc red |tat| on ’ yO um ay Co ntaCt:

St Regis Liniversity is dedicated to meet and often g
education credentialing in the Distance Education a

N o UNESCO Division of Higher Education
grDDDrQIIThe Perzpective' (Allanta, Georgia): "Liberian G _ Tel: (+331) 45681106

For telephone or postal verification accreditation, y

The Embassy of Liheria
5201 16th Street, MY,
Washington, DC 20011

(2020 723-0437
waniy liberianembassy.com ~— _—




WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education
 Cross-border education

* Quality assurance



INTERNATIONALIZING QA

“The globalisation of higher education has
added newer challenges in terms of quality
assurance systems (...) These challenges can
be largely addressed by increased regional
and international collaboration.(...) Quality
Assurance Systems (...) should encompass
not merely conventional programmes in higher
education but also the borderless, private and
continuing education.”
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| United Nations
Educational, Scientific and
Cultural Organization

Organisation

des Nations Unies
pour I'éducation

la science et la culture

T -

LEGAL FRAMEWORKS FOR ACADEMIC
MOBILITY: CONVENTIONS (December 1, 2009)

Europe

Region Secretariat Adopted Number of SIDS / Last Last
parties UCSIS ratification meeting
Africa UNESCO Arusha 22 Seychelles 2008 Addis
Dakar 1981 and Ababa,
Holy See Sept 2009
Arab UNESCO Paris 1978 14 None 1991 Beirut,
Beirut March 2006
Asia & the Pacific UNESCO Bangkok 21 Maldives 2008 Manila, May
Bangkok 1983 and 2009
Holy See
LAC IESALC Mexico 19 Cuba, 2007 Caracas,
Caracas 1974 Suriname, October
and 2006
Holy See
MED UNESCO Nice 1976 12 Malta and 2007 Split 2005
Paris Holy See
Europe UNESCO/ Lisbon a7 Malta and 2008 Bucharest,
CEPES & 1997 Holy See June 2007
Council of
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for Quality Provision
in Cross-borde

Higher Educatio

Ofpmpemsx Hapd w0 |
ey

poca Y
Hayen Ty

PykoBoaaume npuHUUnbI
ana obecnevyenmna
KayecTBa B
TPAHCTPAHNYHOM
BbicleM o6pa3oBaHum

m ¢

s H
B UL

ROl

Lignes directrices

pour des prestations

de qualité dans
I'enseignement supérieur
transfrontalier

Faaldt it
Doyl
L T,

Qg 95 (sulas
Sag> Oldw

QJL’.Il aadnldl

m

Ovgunzaciin
delas Nocones Unidzs

b Eaucacion.
o chemeny b i -

Directrices en materia

de calidad de la educacion
superior a través

de las fronteras

Sraxias

PR 55 B R
QERTHERE
€46 7 4t




Capacity Building

First Global Forum
on International
Quality Assurance,
Accreditation and
the Recognition
of Qualifications
in Higher Education

UNESECO, Paris

2002 &
2004:
UNESCO,
Paris

2007: Dar
Es Salaam



1 EL

United Nations *
Educational, Scientificand |
Cultural Organization

UNESCO World Bank
GIQAC

Global Initiative for Quality Assurance
Capacity in Developing and Transition
Countries:

APOQON: AfriQUAN: ANQAHE; |
CANQATE: ECA: RIACES -
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United Nations
Educational, Scientific and
Cultural Organization

UNESCO World Bank
§ GIQAC

" apCn
B

ASIA-PACIFIC QUALITY NETWORK



Information Tools:
UNESCO Portal on HEIs

Provides students,
employers & parents
access to authoritive and
up-to-date information on
the status of HEIs and
QA In participating
countries

Currently 50 countries
are participating, incl.
China

Follow up to the
UNESCO/OECD
Guidelines on Cross-
border Higher Education



Information Sharing:
Degree Mills

CHEA m * UNESCO/CHEA meetings
e T and a publication

« Series of suggestions for

Towaro Errrcrive Pracice: effective practice In this
IN HicHER EDUCATION area
« Companion to the

Guidelines

« Complement to the Portal
on Recognized HElIs




WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

e Distance education
 Cross-border education
* Quality assurance

 Teacher education



A ) COMMUNIQUE:
\ / scaling up teacher
education

World
Conference on
Higher Education

“Our ability to realize the goals of EFA is dependent upon
our ability to address the worldwide shortage of teachers.

Higher education must scale up teacher education, both N
pre-service and in-service, with curricula that equip /'
teachers to provide individuals with the knowledge and

skills they need in the twenty-first century. This will ( ,
require new approaches, including open and distance \ { \

learning (ODL) and information and communications
technologies (ICTs). (Article 11)”

World
Conference on
Higher Education



Teacher shortage

10.3 million teachers between 2007 and
2015 to achieve UPE

06 countries will need 1.9 million more
teachers than in 2007

Sub-Saharan Africa: 26 countries must
Increase from 2.6 to 3.7 million by 2015

Salary budget increase by 50%

UNESCO, 2008



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

» Cross-border education
* Quality assurance

* Teacher education

» Academic profession



Academic Profession

Massification — faculty less qualified
Use of part-time professors

Private HEIs — moonlighting faculty
Salaries low — brain migration

New Learners: ‘Digital natives Vs digital
immigrants’



Open Educational Resources

“educational resources that are freely
avallable for use by educators and
learners, without an accompanying

need to pay royalties or license fees”



UNESCO - COL
Partnership

TAKING OERS BEYOND THE OER COMMUNITY:

POLICY AND CAPACITY

Goal: developing the capacity of senior officials and institutional leaders to
understand OERs and accept them as a legitimate and attractive alternative

to costly books (demonstrate benefits, how copyright works, saving costs
etc.).

Focus on Africa and the Asia and Pacific Region

Partnership with the Commonwealth of Learning as part of the Partnership
Agreement between the two organizations.



WCHE session on OERSs

Imperative to ensure that all —
developed and developing
countries - are enabled to




Workshops

Cape Town
Windhoek
Bamako

Kochi
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OER Africa ‘e

Building African education capacity through openness

I UNDERSTANDING OER FINDING OER OER IN ACTION

Home > OER In Action » Health Project Home > Participating Institutions > KNUST

HOME BL

Health OER
Inter-Institutional
Project

Kwame Nkrumah University of Science and Technology

The University of Science and Technology succeeded the Kumasi College of Technology which was established
by a Government Ordinance on é6th October, 1961. Following the report of a University Commission which
came out early 1961, Government decided to establish two independent Universities in Kumasi at Legon near
Accra. The Kumasi College of Technology was thus transformed into a full-fledged University Kwame Nkrumah
University of Science Technology by an Act of Parliament on 22nd August, 1961. By another act of Parliament,
Act 559 of 1998, the University has been renamed Kwame Nkrumah University of Science and Technology,
Kumasi.



Home Log in. Jom #» Accessibility | Site Map

* L I P H E The Leadership Initiative
for Public Health in East Africa
HEALTH ALLIANCE LIPHEA

=« HEALTH Alliance Home
« LIPHEA Project Home

Strengthening public
health leadership

.

LIPHEA ARCHIVE

Home

Community Area



http://www.liphea.org/

OER China: CORE

China Open Resourees for Edm a mn . ;
MM .c,s}d r kv dstadstads v«‘.—s-ino- -
Py . o | M cu.:uunzu.-. R mwu&m;.aw&.
."uw--—‘JIJMJ“"J‘)—J .«\‘M Y . .‘

PR
Home Welcome to CORE A Questionnaires
CORE—China Open Resource for Education— is a non-profit » /7 for anyone
News Center arganization. Her mission is to promote closer interaction and open >, involved in OER
- LatestNews sharing of educational resources between Chinese and international LV achivitios
- News Letter universities, which CORE envisions as the future of world education. )
- Other Media OER--
CORE is committed to providing Chinese universities with free and easy Open Educational Resources
Open Resources access to glohal open educational rescurces.

”0”[ '

China Open Resources for Education


http://www.core.org.cn/en/index.htm

MEGA-UNIVERSITIES AND KNOWLEDGE MEDIA
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BEWING OPEN UNIVERSITY

THE OPEN UNIVERSITY OF CHINA



http://en.crtvu.edu.cn/

The New Dynamics
DISTANCE EDUCATION

* Rising demand (massification)

* Diversification (providers & methods)
* Private provision

* Distance education

* Cross-border education

 Quality assurance

» Teacher education

« Academic profession



Remember that
sometimes the

FRONTIERS OF
LEARNING

are behind us!



i‘-‘

China’s National Plan Outline for
Medium and Long-term Education
Reform and Development

(2010-2020)

[ DRAFT ]



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

» Cross-border education
* Quality assurance

* Teacher education

» Academic profession



The Central Challenge
* ACCESS  (wider)

 QUALITY  (higher)

« COST (lower)



The Iron Triangle

COST



ACCESS QUALITY

COST



The Iron Triangle

COST



The Iron Triangle

COST



The Iron Triangle




““an insidious link between
quality and exclusivity”

COST



ACCESS QUALITY

COST



The Technology
Revolution

* ACCESS  (wider)

* QUALITY  (higher)

« COST (lower)

ALL AT THE SAME TIME!



Principles of Technology

e Division of labour

» Specialisation

e Economies of scale

i Smith:
* Machines and ICTs 17231790



Sometimes the
frontiers of learning
are behind us and we
must not forget the
wisdom of the past!



Principles of Technology

e Division of labour

» Specialisation

e Economies of scale

i Smith:
* Machines and ICTs 17231790



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

» Cross-border education
* Quality assurance

* Teacher education

» Academic profession



BEWING OPEN UNIVERSITY

THE OPEN UNIVERSITY OF CHINA



http://en.crtvu.edu.cn/

The Open Universit

40 years of success!



BRITAIN'S TOP NINE UNIVERSITIES
Quality Rankings of Teaching

based on all subject assessments 1995-2004
(Sunday Times University Guide 2004)

1 CAMBRIDGE 96%
2 LOUGHBOROUGH 95%
3= LONDON SCHOOL OF ECONOMICS 88%
3= YORK 88%
5 THE OPEN UNIVERSITY 87%
6 OXFORD 86%
/ IMPERIAL COLLEGE 82%
8 UNIVERSITY COLLEGE LONDON 7%
9 ESSEX 7%

...and tops for student satisfaction
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From Mega-universities
to Mega-schools
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%€’ MASSEY UNIVERSITY eyword |

BN Congratulations to all those graduating
in Palmerston North this week *

» - . - F

Fo vex"discm»‘ering

Extramural home

Distance learning at Massey
University

Study information >

Programmes and : - ‘ : ‘
pap%rs Massey is an exciting and progressive New Zealand university. We

offer internationally recognised research-led qualifications that are

50 years of success!




Dual-mode

The frontiers of learning
about how to organise
and manage distance
learning are behind us



“...then when when they find that the wheels
fall off, re-establishing central coordination...”



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

» Cross-border education
* Quality assurance

* Teacher education

» Academic profession



OPEN UN
M YS

IVERSITY
ALAYSIA

A private university with the public
universities as shareholders

IS It for-profit??



http://www.oum.edu.my/portal/index.php

: : ; 866.766.0766
University of Phoenix®

= Thinking ahead. -

'

Colleges & Divisions Online & Campus Programs Tuition & Financial Options Admissions Campus Locations Community About Us

Universgity of Phoenix students are hard working wives, [ RequeSt Additional Information ?. 9!
,Jnothel‘s. fathers, grandparents, executives, soldiers,
Aurges and teachers all striving to better themselves.

Gﬁd( below to see a few of their inspiring stories.

| ; : B
| Questions? Chat Live Now Q‘, |

Looking for campus or online university-level programs that are convenient yet high quality? :
University of Phoenix provides nearby campus locations, online degree programs and flexible e SR
scheduling for warking students. Our campus and online degree programs cover fields such as on Feprpary 6, 2009, University of Phoenix wil
business and management, communications, criminal justice and security, education, general loin millions of Americans and wear red to

. . . f show support for women's hear...
studies, nursing and health care, human services, psychology, and technology. Whether you attend ‘ Wednesday, February 04, 2009

class on campus or online, University of Phoenix enables you to earn your college degree without oo

putting your life on hold.

University of Phoenix Throws Local Tailgate
Celebrations for the Arizona Cardinals

University of Phoenix - North Carolina
Launches Mew Learning Center

e S

i, g r ) " : wednesday, January 21, 2009
Degree Programs Campus Locations Financial Information
Computer Donation Drive "Exceeded
< N . . . P i ”
From assaciate's to doctoral, Mearly 200 locations across University of Phoenix is Expactalioys.
: ; 5 Monday, January 12, 2009
our degree programs are the United States, as well as CHRIEREtasacepasihlos 8 | | Semieiteeeee RENE
desighed to provide working internationally. Our campuses, education, even during the ] i ] ) i
students with knowledge they learning centers and student national financial crisis. ﬂ”'t?’ers:tg of ph?f”'x :"°gr3”2)(:ha'frtie°§"'is
can use. Qur programs blend resource centers are available | Explore the financial auonaRecoqnition, *amed Une of e Des
3 ; ; Educators in the Country
academic theory with practical for students who go to class resources page for support
SRR ; : Sunday, January 11, 2009
application. on campus or online. and advice,

More News

Explore our degrees. Find a location near you, More Financial Information.,




Principles of Technology

e Division of labour

» Specialisation

e Economies of scale

i Smith:
* Machines and ICTs 17231790
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.private providers are more robust about
reminding their students to submit assignments

than most public providers...



BEWARE

DEGREE MILLS & BOGUS COLLEGES



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

» Cross-border education
* Quality assurance

* Teacher education

» Academic profession



Principles of Technology

e Division of labour

» Specialisation

e Economies of scale

i Smith:
* Machines and ICTs 17231790



Open Educational Resources

“educational resources that are freely
avallable for use by educators and
learners, without an accompanying

need to pay royalties or license fees”



‘It is essential to intensify the development of

e
e

eaching resources, introduce quality

eaching resources from abroad, develop and

eLearning curriculum, construct eLibraries and
virtual laboratories, build open and flexible public
service platform on education resources, and
renovate the mode of eEducation to push high-
guality, high-level diploma granting distance
education.”

China’s National Plan



OER China: CORE

China Open Resourees for E'*m ation
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Home Welcome to CORE A Questionnaires
e CORE—China Open Resource for Education— is a non-profit s/ for anyone
News Center organization. Her missien is to promote closer interaction and open — involved in OER
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The Virtual University for Small States

of the Commonwealth

e LGN e
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countries



Maurltlus VUSSC Boot Camp August 2006
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“Eco-tourism”



Maldives VUSSC Boot Camp — March 2010

“Agriculture”
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Quality
distance education
IS a subset of

guality education



BRITAIN'S TOP NINE UNIVERSITIES
Quality Rankings of Teaching

based on all subject assessments 1995-2004
(Sunday Times University Guide 2004)

1 CAMBRIDGE 96%
2 LOUGHBOROUGH 95%
3= LONDON SCHOOL OF ECONOMICS 88%
3= YORK 88%
S THE OPEN UNIVERSITY 87%
6 OXFORD 86%
I IMPERIAL COLLEGE 82%
38 UNIVERSITY COLLEGE LONDON 7%
9 ESSEX 1 7%

...and top for student satisfaction



WCHE New Dynamics

* Rising demand (massification)
* Diversification (providers & methods)

* Private provision

* Distance education

» Cross-border education
* Quality assurance

* Teacher education

» Academic profession



EXPANDING TEACHER EDUCATION

10 million additional teachers
required by 2015 (UNESCO)

* Current global teaching force
= 75 million
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“The locus of continuous
professional learning must be
the school and its focus must

be the classroom. This has
always been the strength of
distance learning systems for
teacher education”



@ 1555

Teacher Education in Sub-Saharan Africa

a consortium of 13 African universities, the UK
Open University and five international
organisations. It works across nine African
countries — with more participating informally —
by creating teacher education materials In

Arabic, English, French and Kiswabhili.



@ 1555

Teacher Education in Sub-Saharan Africa

Last year nearly half a million African teachers
worked with materials and resources produced
through the TESSA community. Since these
are classroom-based in-service materials they
have a direct impact on millions of children

through their use in the classroom



h

“All of the primary and middle school
teachers shall be put through training at
five-year intervals”

China’s National Plan
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They want to continue
with the cottage industry
approach, with each
academic doing their own
thing and taking care of
every step in the
instructional process.



Back to
teaching
as a
cottage

industry?




The “Lone- Ranger
approach to elLearning

(Professor Tony Bates)






Back to
teaching
as a
cottage

industry?




““an insidious link between
quality and exclusivity”

COST



ACCESS QUALITY

COST
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