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Indicators

Score
DT There Ts @ well-documented TEL policy at tis fnsttution. 097
DI: The vision and mission of the TEL policy is aligned with the mission of the orgaisation. 091
DI: The vision and mission of the TEL policy are well understood across the organisation. 081
DI: There is a commitment on the part of institutional leaders to use technology to achieve strategic academic goals. 092
D2: There i a strategic plan for the implementation of TEL. 089
D2: The strategic plan for TEL is actively promoted by the senior management of the organisation. 084
D2: The strategic plan for TEL has goals with measurable outcommes. 084
D2: The strategc plan for TEL is supported by adequate financial provisions 063
D3: The organisation has an IT department that handles the procurement, installation and maintenance of technologies for teaching ~ 0.89
and learning (a complete service).

D3: There is an ICT policy that s well established and aligned to the needs of the organisation. 081
D3: The head of the IT support department reports to senior management in the organisation. 089
D3: The IT support department s responsible for the overall functioning of technology in the organisation. 092
D3: There i a central high-powered committee in place that oversees the ICT policy. 0.68
D3: The head of the IT support department is well qualified and highly experienced to manage the technological requirements of 091
the organisation.

D4: There is adequate hardware infrastructure for teaching and learning (e.g., access to computers for students and leamers). 081
DM4: There are adequate applications and software available to support teaching, learning and assessment (e.g., access to appropriate 0.7
software, intranet, a learning management system, etc).

D4: There is adequate networking infrastructure in the organisation (e.&., access to adequate bandwidth), 083
D4: There are adequate policies and procedures in place t0 protect privacy and organisational data. or
DS: There is support available for the creation of digital multimedia content in the organisation (¢.g., a faility for the production of 083
eCourses, audio and video materials, animation, etc.).

DS: There are instructional designers i the organisation, or teachers are trained, to design, develop and organise leaming content 073
appropriately.

D5: Teachers have adequate access to online resources to help them develop courses for TEL. 084
DS: There is an openness and willingness to use open educational resources (where appropriate) that i supported by institutional 081
policy (and/or guidelines)

D6: A variety of help mechanisms are available to support teachers in using technology effectively for their teaching. 080
D6: A variety of help mechanisms are available to support students in using technology effectively for their leamning, 083
D6: Lessons leared in the implementation of TEL e stored and shared within the organisation for others to access and leam 070
from.

D6 The workflow processes and responsibilties to implement TEL are well documented in the organisation 074
D7: Faculty and staff members are willing to leam about new teaching and leaming technology in the organisation. 088
D7: Faculty and professional (or general) staff members support each other i using technology in teaching and learning. 092
D7: There i a culture of knowledge creation and sharing across the organisation. 091
D7: Innovations to enable leaming with technology are fostered in the organisation. 092
D8: Leaders in the organisation are involved in the implementation of TEL. 091
D8: Senior management in the organisation regularly review, monitor and evaluate the progress of TEL. 086
D8: The senior leaders of the organisation are supportive and encourage the use of TEL. 090
DS: The support offered by the leadership of the organisation provides a level of motivation for faculty and staffto use TEL o help 087
them achieve their academic goals.

D9: Teachers are trained by appropriately qualified staff o use technology for teaching and learning, 090
D9: Faculty and staff members receive regular training to update them in the use of TEL. 083
D9: There are adequate staffto support TEL. 070
D9: The organisation has a structure (department) to help teaching staff develop content for TEL delivery. 070
D9: Teachers trust the support received from instructional designers and technology support saff while developing and delivering 074
the courses.

D9: The IT staff members are highly skilled and trained to provide support to teaching staff members. 083
DI0: There are early adopters of TEL in the organisation. 087
DI0: There are TEL champions in the organisation who support and care about pedagogic innovations. 090
DI0: There are teachers who can take active leadership roles in developing appropriate TEL strategies and policies in the 087
organisation.

DIO: There are TEL champions who actively research and disseminate good practices in TEL. 083
CVI score of the TEL Benchmarking toolkit 083
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Institution I~ Malaysia 2020 425 475 483 350 350 475 375 350 267 3.00 3.85
Institution2  Malaysia 2023 350 275 433 375 250 275 3.50 275 3.83 450 342
Institution 3 Malaysia 2022 500 475 500 475 450 475 475 500 450 450 475
Institution4  Malaysia 2022 375 425 500 500 325 325 375 4.00 3.83 350 3.96
Institution S Malaysia 2022 4.00 4.00 467 400 375 400 450 450 450 450 424
Institution 6 Malaysia 2022 425 400 483 375 375 500 375 350 400 400 408
Institution 7 Malaysia 2023 325 250 450 3.50 425 400 4.00 4.00 333 475 381
Institution 8~ Malaysia 2022 375 375 467 350 3.00 350 350 275 4.83 425 3.75
Institution 9 Malaysia 2022 400 325 400 400 375 375 400 3.75 3.83 350 3.78
Institution 10 India 2024 450 425 500 400 400 350 375 475 400 3.00 4.08
Institution 11 Kenya 2023 475 425 500 450 450 400 425 475 450 425 448
Institution 12 Kenya 2024 375 250 3.83 3.00 250 275 275 3.00 3.00 225 293
Institution 13 Kenya 2022 475 400 483 350 3.00 375 375 425 3.67 425 398
Institution 14  Kenya 2024 275 250 417 3.00 225 150 275 350 1.67 275 268
Institution 15 Bangladesh 2022 425 375 483 375 375 375 450 425 350 3.50 3.98
Institution 16 ~ Mauritius 2025 475 450 450 425 425 375 275 4.00 4.00 4.00 4.08
Institution 17~ Mauritius 2025 475 400 350 425 450 325 400 400 3.17 275 382
Institution 18 Mauritius 2025 425 400 367 325 275 175 375 400 233 325 330
Institution 19 Mauritius 2025 450 350 3.67 350 3.00 225 350 275 3.17 325 331
Institution 20 Mauritius 2025 4.00 375 283 350 350 250 275 325 3.00 325 3.23
Institution 21~ Mauritius 2025 475 3.00 283 350 3.00 250 3.00 275 267 375 3.8
Indicator-wise average 4.17 371 431 380 349 338 367 3.76 3.52 3.65 3.75
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Domain Number of Items Cronbach’s @ Average Inter-Item r S/N Ratio

D1 4 0.85 0.60 59
D2 4 0.92 0.76 12
D3 6 0.87 0.53 6.8
D4 4 0.91 0.71 9.8
D5 4 0.83 0.56 51
D6 4 0.91 0.72 10
D7 4 0.87 0.63 6.7
D8 4 0.92 0.73 11

D9 6 0.93 0.68 13

D10 4 0.92 0.75 12






