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Plan
* Growth of ODL
* Trends in QA in ODL

®* COL : Supporting a Culture of Quality

e What can be done




Athabasca (1978)
IGNOU (1985)
UKOU (19&9)
AIOLY (1974)
Bangladesh Open University (1992)
BRAQU, Hyderabad, India (1982)
UNISA, South Africa (1946)

Open Univ of Sri Lanka (1964)
BCOU (1978W0LA (1938)
Tebe-Universite du Quebec (1972)
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IGNOU
UKOU
AlCU
Athabasca
Cpen University of Malaysia
Cpen University of Tanzania
Mational Open University of Nigeria
Metaji Subhash Open University
Bangladesh Open University
BRAOL, Hyderabad, India
YOMOU, Nashik, India

MPBOU, Madhya Pradesh, India
UNISA, South Africa 110,000
Cpen Univ of Sri Lanka

THOU, Tamil Nadu, India

Kota Open Univ, Rajasthan, India
Open Univ, Ultar Pradesh, India
Malanda Open University, Bihar, India
DBEROU

KS2U, India

Cpen University of Zambia

Cpen University of Uttaranchal, India
Cpen University of Assam, India
Cpen University of Cyprus

K.K. Hadique State University, India
The Open Polytechnic of New Zealand
Wawasan Open University, Malaysia
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Asia has over 70 open

universities, 13 of which India has a network
are mega-universities! of 14 open
universities,

14 open schools and
nearly 150 dual-
mode Institutions
with over

7 million learners.
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Barriers to ODL

" No government employment for ODL
graduates

" Distinguish between ODL and F2F on
transcripts

Proposed Legislation:

‘(Academic diplomas and degrees) should
make mention of the modality in which the
studies were completed...’

Ecuador
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___  Ethiopia

" August 2010: Ministry of Education announces
all distance education programmes iIn
private and public institutions scrapped

® October 2010: Ban lifted after robust
negotiations with 64, mostly private

Institutions and the introduction of a QA
system




A strange paradox

Distance education IS
expanding

BUT
Pockets of resistance persist

Learning for Development




One bad apple spoils the bunch

Need for rigorous QA




TRENDS IN QA IN ODL




Trends: 1960’s 70°s: Standards

" Quality of study materials

" Interactivity through tutorials &
assignments

" Usability of ODL for subject concerned.




1990°’s: QA in Developed Countries

" Australia

" UK

" New Zealand

" Canada

" Adaptation to India, Hong Kong etc

One size does not fit all




2000-10: Cultures of Quality

" Convergence of external &
Internal QA measures

" OUUK: QAA & Internal validation
unit




International

" Open University ST
of Malaysia: I1SO Certification
aCC red |tat| O N DISTANCE EDUCATION

OPEN UNIVERSITY

UNIVERSITI TERBUKA
MALAYSIA




|

ignou
THE PEOPLE’S
UNIVERSITY

The front gate of the University campus in New Delhi.

http://en.wikipedia.org/wiki/File:IGNOUGATE.jpg






Resource-poor contexts

= Kyambogo University, Uganda

Culture of quality= culture of care







A culture of quality Is an institutional
culture that:

® Promotes the introduction of an internal
QA system

" Values capacity building for implementing
QA

" Stresses the link between the internal QA
system and accountability to stakeholders

" Focuses more on learning rather than on
teaching alone




COL: SUPPORTING A
CULTURE OF QUALITY




1. QA & Accreditation :
Commonwealth

" Only 41 countries have
— QA Authorities
— HE Councils
— National Accreditation Boards
— Tertiary Councils

— National Commissions or University
Commissions
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Quality Assurance
Toolkit

2. QA Toolkits

Non-formal Education



3. Transnational Qualifications
Framework

Transnational Qualifications
Framework for the Virtual University
for Small States of the
Commonwealth

April 2010
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4. Other Resources

" QA Guidelines for
Distance Education

" QA microsite at
www.col.org

® Towards a Culture of
Quality

COMMONWEALTH Of LEARNING

Handbook for the
Commonwealth of Learning
Review and Improvement Model
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Making Quality Work in
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FPERSPECTIVES ON

SELF ?E_WEW DISTANCE EDUCATION

Towards a
Culture of Quality

Higher Education Badri N. Koul and Asbo Kamra, Edivors

PROGRAMMEY

RESOURCES

Knowdedge Services

Publcations

Gendes Micro-ste

» Quality Assurance Micro-site

Qualty Asarance - The Basis
Quskity Assurance in Dedicated
OCL Inepbens
Qualty Assurance in Dual Mede
Universities
Quakity Assurance for eleaming
Acereditation of ODL
Distance Education Assocations.
Orine Resources

Links to Other Organisations

Subseribe to RSE

Home > RESOURCES » Qualiey Assurance

QUALITY ASSURAMCE MICRO-SITE
About this micro-site

The COL Quality Assurance micro-gite has been designed to provide a single,

convenient access point to existing resources in quality assurance in open

and distance learning (ODL). We hope that it will be of particular use to institutions, researchers and
governments seeking to establish benchmarks for quality provision and te all those who are interested
in davising effective systems for the review and evaluation of ODL programmes.

For ease of reference, the site is divided into topic-based sections with links to websites and other
resources relevant to each topic that are available without subscription on-line. You can navigate
through sections of this micre-site clicking on the headings that appeear on the left.

As the field of QDL is changing rapidiy with advances in information and communication technalogies
{ICTs), we cannaot hope to cover all existing rescurces. However, by providing links to the websites of
important players in the field of quality assurance and ODL, we hepe to provide a means of kesping
abreast of the latest thinking in the fisld,

The site is maintained and managed by COL. Please contact infogcol.org if you have any questions
or suggestions fer improvement of this resource.
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http://www.col.org/

5. COL RIM

" Alow-cost ‘do-it-
yourself’ model

" Develops systemic
thinking and
organizational

learning

" Focuses on capacity
building

" Emphasis on

Fenuary 2010 f,.‘-—_—;‘-'—-/-""

~ continuous
Improvement




What can Be Done

" Same regulations for ODL & F2F

— Quality Assurance Agency, UK: assesses both
campus and distance universities

" Change the focus from input to outcomes

" Appropriate regulations and recognition
for trans-national and private provision




THANK YOU
WWW.COL.ORG
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