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REGIONAL FOCAL POINTS MEETING - AFRICA AND EUROPE 
 
April 28 – 29, 2020    |    ONLINE MEETING  
 

 
Regional Focal Points Meeting – Africa and Europe  
 

Objectives 
The Focal Points Meeting scheduled over a 2-day period provided an opportunity for in-depth 
consultations to be able to:  

1. Review and report on COL’s work in Africa and Europe; and 
2. Identify and discuss regional and national priorities. 

 

Expected Outcomes 
1. Regional priorities and trends to help guide the development of COL’s Strategic Plan 

2021-2027 identified; and  
2. For each member state, 3-5 key national priorities identified to inform COL’s Strategic 

Plan. 
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Overview  
An unprecedented moment in history prevailed just about the time that the Focal Points 
Meeting for Africa and Europe was scheduled to take place at the Savoy Resort & Spa Hotel 
in the Seychelles, on March 16 – 17, 2020. The World Health Organization (WHO) declared 
the COVID-19 virus a global pandemic on March 14, 2020, leading to the cancellation of 
the planned meeting. The meeting was, however, later held in an online platform, Zoom.  
The aim of the meeting was to update the Focal Points on COL’s work in the wider 
Commonwealth and the region. It was also planned to allow for consultation on regional 
and national priorities that would inform COL’s new Strategic Plan 2021 - 2027. See Annex 
1 for meeting schedule  
Representatives from a total of 16 out of 21 countries in Africa and Europe participated in 
the consultations as follows: 
Day 1: April 28, 2020  
Group 1   
Cyprus, Kenya, Malta, Mauritius, Mozambique, Rwanda, Seychelles, Tanzania, and 
Zambia (9 countries) 
 
Day 2: April 29, 2020  
Group 2 
Botswana, Eswatini, The Gambia, Ghana, Namibia, Nigeria and South Africa  
(7 countries) 
On request, Ghana and Mozambique were each represented by an additional participant who 
had been the alternate Focal Point in the period leading up to the meeting. The total number 
of participants, therefore, came to 18. See Annex 2 for names and contact information for 
the participants 
The Focal Points attended the meeting and actively participated despite many of them being 
directly involved in the COVID-19 emergency response plans for the education sector in 
their respective countries at the time.  Having filled out a survey ahead of the meeting, there 
was clearly some consistency and recurring themes in the submissions made by the Focal 
Points. During the meeting, it emerged that the COVID-19 pandemic was a key determinant 
in the strategic prioritisation in a number of contexts, with countries aiming to strengthen 
teacher capacity in distance and online learning in order to build a resilient teaching force.  
Other cross-cutting priorities included skilling and re-skilling of the workforce and the need 
to adapt ICT integration policies for nationwide implementation of eLearning. There seemed 
to be consensus that the strategic plan should take into consideration new constituencies that 
included refugees, persons with disabilities and parents / carers. The planning also needed 
to be anticipatory of natural disasters brought about by climate change or even pandemics 
like the COVID-19.   
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Proceedings of the Meeting  
Session 1: Presentation by COL President and CEO, Professor Asha Kanwar 
The COL President and CEO, Professor Asha Kanwar, welcomed participants attending the 
meeting, noting that the disruptions caused by COVID-19 had made it necessary to conduct 
the Focal Points meeting online.  

Having given a broad introduction to COL’s work in the Education and Skills sectors as 
well as Gender and regional centres, Professor Kanwar pointed out that the Focal Points 
were COL’s direct link to each country, and that COL would rely on them to outline the 
priority areas of their countries and the region during the meeting. 

She pointed out that 60% of a total population of 2.4 billion in the Commonwealth were 
under 30, with a high rate of youth unemployment. She also observed that the small states 
made 60% of the Commonwealth and were disproportionately affected by climate change. 

Professor Kanwar 
expressed 
appreciation for 
the contribution 
that the Focal 
Points had made 
towards the 2015-
2021 Strategic 
Plan, adding that 
COL had 
deployed models, 
materials, 
capacity, policies 
and partnerships 
as strategies 
towards ‘Learning for Sustainable Development’.  

During her presentation, Professor Kanwar highlighted COL’s five paradigm shifts as 
follows:  

• If the child cannot go to school, the school comes to the child 

• Technology-enabled learning can break open the ivory towers of tertiary education 

• Open Educational Resources (OER) are the answer to closed and costly textbooks 

• The digital divide can be transformed into a digital dividend 

• Literacy is not always a precondition for learning 

While discussing the consultative process towards COL’s Strategic Plan 2021 – 2027, 
Professor Kanwar indicated that inputs to the current strategic planning process would be 
informed by global trends, contributions from key stakeholders like the Board, partners, 
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stakeholders, as well as an evaluation that was currently in progress. She thanked the Focal 
Points for responding to the survey, while noting that their feedback was an important part 
of COL’s strategic planning process.  

With regard to the COVID-19 pandemic, Professor Kanwar observed that over 90% of the 
student population had been affected by school closures globally. She emphasised that 
online learning was an important consideration during this period and after. Connectivity 
and electricity, access to platforms, content and teacher capacity were critical for the 
successful implementation of online learning.  

The mobile subscriber base and internet users in Sub-Saharan Africa had increased 
exponentially in the period 2007 – 2017, but more than half the population did not have 
either access to the internet of devices. Special attention had to be paid to the needs of 
women and girls, persons with disabilities and the marginalized.  

In her concluding remarks, Professor Kanwar drew the attention of the participants to the 
‘New Normal’ characterised by a compounding of the learning crisis, as there was likely to 
be more school drop-outs, wider digital divide and increased unemployment owing to the 
pandemic.  

To stimulate subsequent discussions, Professor Kanwar asked the participants to reflect on 
the following key questions:  

• How can COL help you respond to the COVID crisis? 

• What are the new development trends? 

• How can COL further your national agenda? Give three priorities. 

Session 2: Welcome by COL Vice President, Dr V Balaji 
During Session 2, the COL Vice President, Dr V Balaji, welcomed the Focal Points to the 
meeting and expressed appreciation for their participation.   
 
Session 3: Presentation of Survey Report, Dr Betty Ogange 
This session was facilitated by COL’s Education Specialist: Teacher Education, Dr Betty 
Ogange who made a presentation on the outcomes of a survey that had been administered 
for Focal Points from Africa and Europe ahead of the meeting. The survey sought to 
establish the changes that had taken place in the region in the last 5 years, which COL would 
need to consider in developing the Strategic Plan 2021 – 2027.  

The presentation began with an overview of the global and regional changes that were 
propelling countries towards innovative education and training systems, with the aim of 
meeting the goals of SDG 4. The presentation also emphasised the fact that an 
unprecedented change had been brought about by the COVID-19 pandemic, marking a 
critical turning point for policy making and quality assurance in education and development.  



 

3 
 

Dr Ogange highlighted the key changes in the region arising from the survey, citing 
natural disasters and pandemics like COVID-19. The latter had impacted the education 
sector, with the result that there would be more demand for distance learning.  

Other changes included 
graduate 
unemployment, 
emphasis on skills 
development, more use 
of technology for work 
and life, impact of 
climate change on 
people’s lives and the 
increase in private 
providers in education 
and training.  
Some of the strategic 
priority areas emerging from the survey included: the need for system wide ODL and 
eLearning implementation, vocational and skills training programmes, quality and 
inclusive education, climate change and open schooling. Dr Ogange discussed the survey 
outcomes on the proposed ways to bring innovations to scale. These included:  

• scaling up ODL, OER and TEL  
• institutionalising ODL in institutions of higher learning 
• nation-wide projects instead of isolated projects focusing on particular 

organisations 
• move to up-scaled phase after successful pilots 
• grassroot mobilisation and ownership 

Other outcomes of the survey were presented, including: possible changes to COL’s 
initiatives and interventions, partnerships in ODL and TEL, as well as proposed strapline 
for COL’s new strategic plan.  
In conclusion, Dr Ogange outlined the following reflections from the Survey Report: 

• Various countries were fast embracing distance and technology-enabled learning; 
• Disability, climate change, skills training, distance learning, and open schooling 

were but a few of the recurrent themes in the submissions; and    
• The COVID-19 pandemic was a key determinant in the strategic prioritization in 

education in a number of contexts. 
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Session 4: Country Contributions and Discussions 
Representatives of various countries made contributions during Session 4 of both Day 1 and 
2. The format for presentation was guided by the three questions posed by Professor Kanwar 
during her presentation, while sharing thoughts and reflections on the survey report 
outcomes. 

Day 1  
Group 1 countries made their submissions during Session 4 of Day 1. Participants were 
dawn from the following 9 countries:  
Cyprus, Kenya, Malta, Mauritius, Mozambique, Rwanda, Seychelles, Tanzania, and 
Zambia  
The evolving themes were as follows:  

• Capacity building for teachers: Strategies should be adapted that aim to create a database 
of webinars for teachers on how to teach from home; strengthen CPD and management of 
teachers across all levels; enhance teacher training to increase the number of competent 
teachers - online training 
sometimes has connectivity 
problems and some people 
are not keen on online 
teaching and learning;  
capacity building of 
teachers who are computer 
illiterate; capacity building 
of teachers on new methods 
of teaching  

• Quality assurance: 
Increase relevance of 
education for urban and 
rural markets; support in 
writing comprehensive 
ODL policies including QA 
for teacher education; 
support the improvement of quality of all levels of education 

• Enhanced use of ICT for transforming teaching and learning: MOOCs on Moodle 
implementation; ongoing project in open schooling through Aptus – piloting in 15 
schools; invest in online courses; TV channel for education, including materials; mobile 
learning and TEL, online learning; establishment of National Open University 

• Skills training: Strengthen local labour market, TVET, few youths like to join the 
construction sector, which has to rely on imported labour; skills development is very 
important - issue of graduate employment as well; technical education; create an institute 
of technical education  
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• Innovation: Re-think the traditional way of teaching and learning – a major reform; digital 
technology and best practices; offer solutions e.g. with physical distancing, not possible to 
teach 150 students in one classroom; train few student leaders 

• Partnerships: Explore more partnerships in collaboration with COL on how to develop 
Seychelles Institute of Open and Distance Learning; partnerships to support refugee crisis 
- open up opportunities to help people in Africa 

• Open Schooling: 21st century skills for institutions to develop open learning resources to 
train teachers and especially open schooling; make open schools more innovative, not just 
for non-formal students but for everyone;  open learning should be integrated within the 
education system so that learners have a period of open learning in every semester 

• Research, Monitoring and Evaluation: Need to strengthen research on ODL and 
disseminate results; M&E of all interventions in ODL to ensure that the projects remain 
on track 

 

Day 2 
Group 2 countries made their submissions during Session 4 of Day 2. Participants were 
drawn from the following 7 countries:  
Botswana, Eswatini, The Gambia, Ghana, Namibia, Nigeria and South Africa 
The evolving themes were as follows:  
• Capacity building for teachers: Capacity building for teachers in terms of transitioning 

into learning online; capacity building for teachers in using ODL – development of OERs 
and online content; teacher education - support to train teachers online 

• Enhanced use of ICT for 
transforming teaching 
and learning: Need for 
extensive training on how 
to embrace ICT in teaching 
and learning, including 
taking examinations;  
government is interested in 
setting up an Open 
University; online learning 
in Higher Education; 
promote eLearning as some 
sectors do not embrace it; 
technology support; low 
bandwidth applications; 
online assessment; Open Educational Resources 

• Skills training and youth empowerment: change the mindset of the youth and make 
them more committed to the training provided by the government; skills development – 
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40% of youth unemployed; they do not have the skills to get employed, self-employed or 
employed by the sectors; empowering youth with skills-based subjects e.g. mechanics, 
electrical, agriculture, etc; skills development; TVET lecturer development 

• Sustainable Agriculture: Promoting sustainable agriculture as Botswana is landlocked 
and new ways of planting more sustainable; training farm workers and their parents – the 
youth are not mature enough to make agriculture sustainable; diversify farming methods 

• Policy development: Policy development for ODL; need a policy on online learning and 
accreditation; policy briefs 

• Inclusion: Social inclusion 
• Partnerships and collaboration: Expand partnership with parents; sharing of experience 

and expertise; educational networks 
• Quality assurance: National Accreditation Board needs support in accrediting and 

assessing online learning  
• Innovation: Support governments in making difficult decisions; simulations, templates of 

tools and apps 
• Open Schooling: Expand open schooling to include primary education.   
• Research, Monitoring and Evaluation: Case studies  
See Annex 3 for detailed submissions on new development trends and COL’s potential 
contribution to in-country COVID-19 response and national agenda.  
 
Session 5: Summary of Priorities  
Based on the discussions at the meeting, a number of priorities emerged, many of which 
focused on strategies for mitigating the effects 
of COVID-19. The renewed importance of 
ODL and the need to support teacher capacity 
building for online and other technology-
enabled teaching and learning environments 
was discussed by a number of participants. ICT 
infrastructure to support eLearning emerged as 
a key priority area.  
Other shared priority areas included skilling 
the youth and re-skilling the workforce as well 
as the need to develop ICT integration policies. 
Climate change was also seen as a critical area to address in the new strategic plan.   
Finally, in what was referred to as ‘new constituencies’ by Professor Kanwar, participants 
indicated the need for more inclusion of marginalized people like refugees and persons with 
disabilities. The current challenge of home-schooling during school closures introduced a 
priority entrant to the new constituencies: parents.  
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Session 6:  Closing and Way Forward 
 
Day 1 
Professor Kanwar thanked the Focal Points for their valuable inputs.  She suggested that the 
one thing that had come out very clearly was how to use distance education and technology 
to build resilient systems.  The COVID-19 crisis had shown that we were not prepared.  She 
added that there were three things not mentioned in the previous Focal Points meeting that 
had featured prominently at this meeting: climate change, diversification of economy 
through skilling and re-skilling and the COVID-19 pandemic.   
In addition, there were now new constituencies that included:  refugees, persons with 
disabilities as well as parents as facilitators of teaching and learning while children learn 
from home.   
The President further indicated that the meeting had confirmed three things:  need for ICT 
infrastructure to support eLearning, renewed importance for ODL and need for capacity 
building for teachers.   
Lastly, as several Focal Points had made an appeal for learning content, the President 
informed the meeting that COL had launched an International Partnership of Distance and 
Online Learning for COVID-19 (opendoor.col.org), in which over fifty partners had agreed 
to share resources.  Once these resources are available, they would be uploaded to the site.  
All the resources would be OER and can, therefore, be used without restriction.  She also 
announced that COL had just released a series of 12 videos by Dr Tony Bates, providing 
theoretical and practical tips towards improving quality of teaching in campus-based, 
blended or fully online learning environments.  COL would also soon release guidelines for 
ministries on how to integrate open and distance learning into their systems.   
 

Day 2  
Professor Kanwar thanked the Focal Points for their contribution.  She mentioned that a new 
constituency had come out of the discussions, and that is parents.  Parents would need to be 
supported as they were now assistant teachers at home for children who could not go to 
school.  She said a policy brief providing guidelines on how to deal with COVID-19 would 
be released the following week with recommendations on what could and could not be done 
for governments, ministries, parents and QA agencies, among others.  Another important 
issue that emerged was inclusion. Professor Kanwar observed that persons with disabilities 
were worse off than before the COVID-19 pandemic.  The three key priorities for the Focal 
Points were: skills development, capacity building for teachers and ICT integration policies.   
Professor Kanwar concluded that it was important to build national and institutional capacity 
for resilience.  She recommended to the Focal Points the 12 videos by Dr Tony Bates, that 
COL had recently released. These provided theoretical and practical tips to improve the 
quality of teaching in campus-based, blended or fully online learning environments.  She 
emphasised that if COL worked together with the Focal Points, then the team would not 
only survive but also prevail and thrive beyond the current challenges.   
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Annexures 

Annex 1:  Schedule for COL Focal Points Meeting (on Zoom) 
Africa and Europe   
(Updated as of April 27, 2020) 

Start time: 08:00 AM Pacific Time (US and Canada); 15:00 GMT  

Time Activity 

08:00 – 08:10 
Session 1 

10 mins Welcome remarks & Presentation by COL President & CEO  
Professor Asha S Kanwar 

08:10 – 08:15 
Session 2 

5 mins Remarks by COL Vice President 
Dr V Balaji 

08:15 – 08:25 
Session 3 

10 mins  Presentation of the Focal Points Survey Report 
Dr Betty Ogange  
 

08:25 – 09:15 
Session 4 

50 mins  Reflections (Individual contributions / discussions following 
alphabetical order (by country name)  

09:15 – 09:20 
Session 5 

5 mins Summary and wrap up 

09:20 – 09:30 
Session 6 

10 mins Closing & Way Forward by COL President & CEO 
Professor Asha S Kanwar 

 
 
 
 
 
 
 
 
 
 



 

9 
 

Schedule for Session 4 (Alphabetical)  
 
DAY 1: Tuesday April 28, 2020 
Group 1: Order of contribution on Zoom  
 

No Country 
1.  Cyprus 
2.  Kenya 
3.  Malawi 
4.  Malta 
5.  Mauritius 
6.  Mozambique 
7.  Rwanda 
8.  Seychelles 
9.  Tanzania 
10.  Uganda 
11.  Zambia 

Group 1: 11 countries in East / South Africa and Europe     

 
DAY 2: Wednesday April 29, 2020 
Group 2: Order of contribution on Zoom  

 Country 
1.  Botswana 
2.  Cameroon* 
3.  Eswatini 
4.  Gambia, The 
5.  Ghana 
6.  Lesotho 
7.  Namibia 
8.  Nigeria 
9.  Sierra Leone 
10.  South Africa 

Group 2: 10 countries in Central, South and West African region   

*Focal point name not yet available  
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Annex 2: List of Participants (by Country) 
 

NO. COUNTRY  CONTACT INFORMATION  

1. BOTSWANA 
 

Mrs. Fancy Amey 
Director 
Southern African Development Community - Centre for Distance 
Education (SADC-CDE)  
Botswana Open University  
Plot 39972, Garemotlhose Junction  
Western Bye-Pass, Block 6  
Gaborone  
Botswana  

2. CYPRUS Prof. George Angelos Papadopoulos  
Dean 
Faculty of Pure and Applied Sciences  
University of Cyprus  
PO Box 20537  
1678 Nicosia  
Cyprus  

3. ESWATINI Ms. Fikile Maria Mdluli  
Chief Inspector of Tertiary Education  
Ministry of Education and Training  
PO Box 39  
Mbabane  
Eswatini  

4. GAMBIA, THE Mr. Anthony Mendy 
Director of Tertiary and Higher Education  
Ministry of Higher Education, Research, Science and Technology  
Bertil Harding Highway  
Bijolo  
The Gambia  

5a. GHANA Professor Jophus Anamuah-Mensah  
PO Box AD303  
Cape Coast  
Ghana  

5b. GHANA (also in 
attendance) 

Mr. Joshua Mallet 
Director 
Centre for National Distance Learning and Open Schooling (CENDLOS)  
C27 Onyasia Crescent, Roman Ridge  
PO Box 1627, Castle Osu  
Accra  
Ghana  

6. KENYA 
 

Mr. Charles Obiero 
Deputy Director of Education  
Ministry of Education  
Directorate of Higher Education  
Teleposta Towers, 26th Floor  
PO Box 9583-00200  
Nairobi  
Kenya  

7. MALTA 
 

Dr. Alexander Grech 
Executive Director 
Commonwealth Centre for Connected Learning (CCCL)  
Ministry for Education and Employment (MEDE)  
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NO. COUNTRY  CONTACT INFORMATION  

Great Siege Road  
Floriana VLT 2000  
Malta  

8. MAURITIUS 
 

Mr. Vassoo Putchay 
Permanent Secretary 
Ministry of Education and Human Resources, Tertiary Education and 
Scientific Research  
MITD House  
Pont Fer  
Phoenix 73544  
Mauritius  

9a. MOZAMBIQUE 
 

Mr. Sérgio Cossa  
Head, Planning Department  
National Institute of Distance Education (INED)  
Av. Salvador Allende 1060  
Maputo  
Mozambique  

9b. MOZAMBIQUE (also in 
attendance) 
 

Ms. Lurdes Nakala 
Director of Training and Accreditation Services 
National Institute of Distance Education (INED)  
Av. Salvador Allende 1060  
Maputo  
Mozambique  

10. NAMIBIA 
 

Mr. Mzingisi Gqwede  
Director for Adult Education  
Ministry of Education, Arts and Culture  
Private Bag 13186  
Windhoek  
Namibia  

11. NIGERIA 
 

Ms. Maria Ada Amedu 
Assistant Director, Education Support Services  
Federal Ministry of Education  
8th Floor, Phase 3, Federal Secretariat  
Shehu Shagari Way  
Abuja  
Nigeria  

12. RWANDA 
 

Mr. Théogène Kayumba 
Director of ICT  
Ministry of Education  
PO Box 622  
Kigali  
Rwanda  

13. SEYCHELLES 
 

Ms. Marie-Reine Hoareau 
Technical Advisor International Relations  
Ministry of Education and Human Resource Development  
P.O. Box 48  
Mont-Fleuri, Mahé  
Seychelles  

14. SOUTH AFRICA 
 

Ms. Trudi Van Wyk 
Chief Director: Social Inclusion, Equity, Access and Quality  
Department of Higher Education and Training  
Private Bag X174  
Pretoria 0001  
South Africa  

15. TANZANIA Dr. Michael Ng'umbi 
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NO. COUNTRY  CONTACT INFORMATION  

 Director 
Institute of Adult Education  
Ministry of Education, Science and Technology 
PO Box 20679  
Plot 7, Bibi Titi Mohamed Street  
Dar es Salaam  
Tanzania  

16.  ZAMBIA 
 

Ms. Yvonne Mweemba Chuulu 
Director 
Directorate of Open and Distance Education 
Ministry of General Education 
PO Box 50093 
Lusaka  
Zambia 
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Annex 3: Submissions from Participants (by Country) 

No.  Country  How can COL help you 
respond to the COVID crisis? 
 

What are the new development 
trends? 
 

How can COL further your 
national agenda—give three 
priorities? 

1.  BOTSWANA 
 

• Speed – able to respond as 
quickly as possible 

• Coordination in terms of how to 
respond e.g. how to keep 
records, how to crystallize on 
our learning and experiences  

 

• Looking at self-sustaining in 
terms of agriculture, 
transportation facilities, 
communication infrastructure 

 

• Promoting sustainable agriculture 
as Botswana is landlocked and new 
ways of planting which is more 
sustainable; training farm workers 
and their parents – youths are not 
mature enough to make agriculture 
sustainable, change youths’ 
mindset and make them more 
committed to the training provided 
by the government 

• Expand open schooling to include 
primary education.  COL helped 
them with open schooling to 
secondary education 

• Capacity building in terms of 
transitioning into learning online  

• Expand partnership with parents 

2.  CYPRUS 

 
• In general, capacity building 

meetings COL organised from 
time to time very important – 
bridge cultural gaps between 
different regions 

• Teachers’ capacity to teach at 
home 

• In Europe, GDPR (General Data 
Protection Regulation) issue is a 
hot topic even from the research 
point of view 

• Bringing of schools to pupils – 
how do you make sure there is 
no cheating in examinations?  
Pupils have to sign that they 
have to activate their cameras on 

• Capacity building of teachers – 
teachers do not have the capacity 
to bring over the knowhow using 
technology 

• Create a database of webinars for 
teachers on how to teach at home 
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No.  Country  How can COL help you 
respond to the COVID crisis? 
 

What are the new development 
trends? 
 

How can COL further your 
national agenda—give three 
priorities? 

their laptops or mobile phones – 
GDPR compliance? 

3.  ESWATINI • Students believe in face to face, 
not online 

• Online examinations – there 
may be cheating 

 • Need extensive training on how to 
embrace ICT in teaching and 
learning up to taking examination 

4.  GAMBIA, THE 
 

• Gambia is not prepared for 
COVID-19.  Embark on TV and 
radio programmes.  However, 
parents said this is not 
interactive and that the teachers 
are not good in presenting the 
lessons 

• HE is using online platform e.g. 
Google classroom, but it is 
expensive 

• Promote blended learning – both 
face to face and online and 
distance education 

 

• Policy development for ODL 

• Capacity building of teachers in 
using ODL – development of 
OERs and online content 

• Skills development – 40% of 
youths unemployed.  They do not 
have the skills to get employed, 
self employed or employed by the 
sectors 

5.  GHANA 
 

• Request more OER content for 
junior high schools and upper 
primary if not all primary 
schools for TV broadcast 

• Support the open university 
which will be starting soon 

• Strategies on how to get 
students to learn at home, role 
of parents at home and teachers 
on how to teach at home 

 

• Provide skills to youth; integrate 
work ethics and work access into 
school curriculum so that anyone 
come out of schools/universities 
are work ready 

 

• Teacher education - support to 
train teachers online 

• Government is interested in setting 
up an OU   

• Online learning of HE 

• National Accreditation Board 
needs support in accrediting and 
assessing online learning  

• Need a policy on online learning 
and accreditation 
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No.  Country  How can COL help you 
respond to the COVID crisis? 
 

What are the new development 
trends? 
 

How can COL further your 
national agenda—give three 
priorities? 

6.  KENYA • In Kenya, COVID has 
negatively affected teaching and 
learning 

• All institutions from pre-
primary to university have been 
indefinitely closed 

• They might re-open in June 
2020 

• Learners in primary and 
secondary schools have been 
encouraged to listen to 
programmed radio broadcast 
organised by the Kenya Institute 
of Curriculum Development 
(KICD) 

• But not all learners have 
adapted to the technology due 
to lack of TV, mobile phone, no 
time, etc. 

• COL can assist through teacher 
capacity building, policy 
development and help establish 
open university 

• Adapting to new technology 

• Physical preference in teaching 
and learning affected 

• Some universities send 
assignments to students online 

• Plans underway to embrace new 
technology 

 

• Teacher development 

• Training few student leaders 

• Establishment of national open 
university 

 

7.  MALTA • Response to COVID is chaotic 
in Malta.  There is more open 
education in last 10 days than 
the last 10 years.  There is no 
choice but to accept open 
education 

• More demands for webinars 

• Digital education for educators 

 

• Refugee crisis - open up 
opportunities to help people in 
Africa 
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No.  Country  How can COL help you 
respond to the COVID crisis? 
 

What are the new development 
trends? 
 

How can COL further your 
national agenda—give three 
priorities? 

• Has to re-think examination 
assessment 

• Tony Bates’ videos very 
helpful.  COL has to seize the 
moment 

• Offer solutions e.g. with physical 
distancing, not possible to teach 
150 students in one classroom 

 

8.  MAURITIUS 

 
• If a child cannot go to school, 

the school will go to the child 

• Problems with reaching learners 
with online courses 

 

 • Mobile learning and TEL, online 
learning 

• Capacity building of teachers - new 
methods of teaching  

• Re-think of traditional way of 
teaching and learning – a major 
reform  

• Digital technology and best 
practices 

• Technical education – in the 
process of creating an institute of 
technical education  

9.  MOZAMBIQUE 

 

• In the school, how are we going 
to support them?  Giving 
support to institutions by 
grouping them in terms of 
technologies they use to provide 
the learning from home 

• Thinking of having an 
electronic portal to share open 
resources 

 • Quality assurance 

• MOOC on Moodle implementation 

• Ongoing project in open schooling 
through Aptus – piloting in 15 
schools 

• Need to strengthen research on 
ODL and disseminate results 
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national agenda—give three 
priorities? 

10.  NAMIBIA 

 
• We have written to COL for 

assistance and received some 
assistance 

• eLearning has proved difficult 
to reach all four corners of 
Namibia; in HE, some sectors 
are not happy with eLearning; 
in senior secondary schools, 
most are engaged in eLearning 
although many are opposed to 
this mode of teaching; lessons 
are broadcasted through TV 
channels 

• learning materials are being 
delivered to all four corners of 
Namibia where online learning 
will not be possible.  Parents are 
responding positively collecting 
the materials 

• there are 91,000 learners in 
Namibia.  Tentatively on June 
3rd, all schools will re-open.  
Learners used to have one meal 
at school.  When they are at 
home, some cannot have the 
meal 

• Family literacy programmes to 
support learning at home 

 

• Promote eLearning as some sectors 
are not happy with eLearning 

• Diversify farming methods 

11.  NIGERIA • With the lockdown is still on, 
issue of online learning is now 
at the front burner 

• Diversification of economy e.g. 
farming as demand for oil has 
gone down 

• Empowering youth with skills-
based subjects e.g. mechanics, 
electrical, agriculture, etc. 



 

18 
 

No.  Country  How can COL help you 
respond to the COVID crisis? 
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How can COL further your 
national agenda—give three 
priorities? 

• Universities start online 
learning but there is a lack of 
equipment 

• Primary and secondary schools 
in the cities should start online 
learning 

• However, for primary and 
secondary schools in the 
villages, students are just sitting 
at home as some of them cannot 
afford TV or radio 

12.  RWANDA 

 
• Schools are suspended since 

March, internet is challenging, 
use TV but not everyone has 
TV. Use radio as well 

• Content for all levels of schools  

• Facilitation of learning by 
parents for home schooling – 
materials for parents to help 
kids to learn at home 

• Want to emphasize on online 
learning, keep the channels on - 
TV and radio broadcast – does 
COL have TV and radio 
broadcast programmes? 

 

• Strengthen CPD and management 
of teachers across all levels 

• increase relevance of education for 
urban and rural markets 

• Enhance use of ICT for 
transforming teaching and learning 
and support the improvement of 
quality of all levels of education  

13.  SEYCHELLES 

 
• This is the best time for online 

learning to be convinced. 

• Support at all levels of 
education from primary to 
university. Find courses for 
students at home.  All of them 
have TV at homes 

 • Diverse economy – too much 
dependence on tourism 

• Strengthen local labour market, 
TVET, few youths like to join the 
construction sector – has to rely on 
imported labour  

• Enhance teacher training to 
increase the number of competent 
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respond to the COVID crisis? 
 

What are the new development 
trends? 
 

How can COL further your 
national agenda—give three 
priorities? 

teachers – online training 
sometimes has connectivity 
problems and some people not 
keen on online teaching and 
learning 

• Invest in online courses 

• Support in writing comprehensive 
ODL policies including QA for 
teacher education 

• Seychelles Institute of Open and 
Distance Learning – explore more 
in collaboration with COL on how 
to develop this centre 

• 21st century skills for institutions 
to develop open learning resources 
to train teachers and especially 
open schooling 

14.  SOUTH AFRICA • South Africa is in a health 
crisis, economic crisis and 
social crisis 

• Violence has increased during 
the lockdown 

• Skills development remains the 
highest priority – how to 
combine theory, practice and 
work-integrated learning within a 
skills development area as well 
as in a distance or open learning 
environment 

• Remote / Online assessment - 
micro-credentialing for out-of-
school youths e.g. bricklayer; 
recognition of learning 

Support governments in making 
difficult decisions e.g. Remote / 
Online assessment - micro-
credentialing  

• Policy briefs 

• Sharing of experience and 
expertise 

• Case studies 

• Social inclusion 
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• Flexibility of learning – blended 
learning (South Africa decided 
not to go with open schools) 

• Technology support 

• Low bandwidth applications 

• Simulations, templates of tools and 
apps 

• Educational network 

• Online assessment 

• Open educational resources 

• Skills development 

• TVET lecturer development 

 

15.  TANZANIA 

 
• Struggling with ODL with the 

exception of open universities; 
there are some TV programmes; 
students without much help 
from parents 

• COL can provide a sharing 
platform for initiatives and 
experiences 

 • Continue working in open 
schooling, make it more 
innovative, not just for non-formal 
students but for everyone 

• In some countries, open learning is 
integrated within their education 
system so that they have a period 
of open learning in every semester 

• Skills development is very 
important – issue of graduate 
employment as well 

16.  ZAMBIA 

 
• Need to focus more on 

alternative mode for teaching 
and learning – open and 

• Capacity building of teachers is 
paramount 

• Government now sees the 
importance of open and distance 

• Developing online materials – 
capacity building of teachers who 
are computer illiterate 
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national agenda—give three 
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distance learning have now 
become a priority 

• Capacity of teachers to develop 
online materials need to be 
enhanced.  COL can come in to 
help.  Not only that, most 
teachers are computer illiterate.  
Need help on how to use 
computer 

learning.  A TV channel 
dedicated just for education  

• Teacher training need to be re-
looked – out of walls of 
classroom 

• TV channel for education – what 
materials to put there? 

• M&E of all interventions for all 
ODL initiatives.  It will tell 
whether we are going on the right 
track 
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