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Purpose of
Education in

the 21¢t

century

Delors (1996)

Learning: the treasure within
Learning to know

Learning to do

Learning to be

Learning to live together

Sobe (2021)

Learning to study, inquire
and co-construct together

Learning to collectively
mobilize

Learning to live in a
common world

Learning to attend and
care



South Africa:
definitions of
HE quality

(CHE, 2001,
2004, 2021)

(i) Fitness of purpose;

(ii) Fitness for purpose;

(iii) Value for money; and

(iv) Transformation as it refers to social equity, quality
and fundamental institutional cultural and academic
change.




The NADEOSA
Quality Criteria
for Distance
Education in
South Africa
(NADEOSA,
Welch & Reed,

Eds., 2010,
c2021)

1. Policy and Planning
(Finances)

2. Learners (Student
Information)

3. Programme Development
4. Course Design

5. Course Materials (Materials
Development)

6. Assessment

7. Learner Support (Student
Support)

8. Human Resource Strategy

9. Management and
Administration (MEAL)

10. Collaborative
Arrangements

11. Quality Assurance

12. Information
Dissemination

13. Results (Provider
Outcomes)

* + Case Studies



 Policy for the Provision of Distance Education in South
African Universities in the Context of an Integrated
Postschool System — (RSA, 2014, p.6)

* Distance education provision needs to rise to the triple
challenge of providing greater access (1) (in terms of

National,

- both numbers and diversity), in ways that offer a
Reg I0Nad | din d reasonable expectation of turning access into success
- in courses or programmes of proven quality (2) that
|nternat|0na| are also affordable (3).
i M p a Ct » Distance Higher Education Programmes in a Digital Era:

Good Practice Guide. CHE (2014)

 NADEOSA guidelines widely used regionally and
internationally

* However, in other contexts unfamiliarity of regulatory
authorities or implementing staff with ODDBL may result in
tensions (Pandey, 2024, Thurab-Nkhosi, 2025).




Access with a reasonable chance of success

g Three seminal publications:

@P 1994 Quality Assurance in Higher Education (4 CS
Australia and New Zealand importance of QA)

¥ :':52’; . 1997 Quality Assurance in Higher Education:
Selected Case Studies (7 CS — importance of QA in

"e COL OAsis Quality = 4,380 context)
e COL OAsis Quality Assurance =

2006 Towards a Culture of Quality (12 CS —
l& internal/external factors and ODL for all education
sectors)

)
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https://oasis.col.org/search?query=Quality
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https://oasis.col.org/search?query=quality%20assurance
https://oasis.col.org/search?query=quality%20assurance
http://hdl.handle.net/11599/119

External
Recognition

‘Open Educational Resources

Learning Portal for ROI COLCommonz.org

Determination
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Universal Design for Learning

(upL)

Micro-courses for
Success

215t century skils for teaching, learning and

il

Computational Thinking for Teschers foundations of Assessing Leamers Online

The OER course provides
foundational understanding

materials.

colcomm

The Micro-courses Platform:

Awards

<

Branden Hall Crasp

The Micro-courses Platform:

COLCommons.ory

What Learners Say

17
The content, presentation
and design of the caurse
helped me develop a
foundatian for using OER

Dr. Trisha Dowerah Baruah
Ahsgistant Professer, KKHE Open
University, India

The Micro-courses Platform:
COLCommonz.org

The Micro-courses Platfarm:
COLCommons.org

The Micro-courses Platform:
COLCommons.org

An enjoyable way to discover
erience the elixir of
online education

Dr. Nisha Singh
Depaty Director, IGNOL, India
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Recent Open Courses
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https://pacificopencourses.col.org/

COURSE CATEGORY COURSE CATEGORY COURSE CATEGORY
Quality assurance for ODFL - Part 1 Learner support for Open, Distance and Empowered digital teacher for online
irse overview Leamina outcome On successhil Flexible Learning learning

WINNER

Open Education Awards
for Excellence 2025
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Courses > Course types > Microcredentials

Microcredentials

Upskill with our growing range of microcredentials. These professional development short » ._.f-'; o
courses are designed to help you quickly build in-demand career skills and knowledge to stay 4

up to date with relevant and emerging practices, progress in growing industries, and get ahead. ‘
(!

Find out more

o
G e

- /

Futureproof your career with a microcredential Delivered in partnership with FutureLearn
Gain specialised skills in just 10-12 weeks with flexible online learning delivered on our social learning partner platform, Fu tu re
FutureLearn.

Created by world-class OU academics and with many endorsed by leading industry partners, microcredentials offer a Lea rn

perfect balance of academic excellence and workplace relevance.
With 10—13 hours of study a week, you can gain:

e cutting-edge knowledge in a specialised subject, informed by world-class academics
e practical skills you can immediately apply to your work or boost your CV

e undergraduate or postgraduate credit you could use in the future towards further study by counting microcredentials
towards OU qualifications.

You can start your learning in March, June/July or October. Prices from £250. See our FAQs for more about
microcredentials.

https://www.open.ac.uk/courses/microcredentials



https://www.open.ac.uk/courses/microcredentials

Other recent quality assurance practices

Benchmarking
(Mapolisa, 2022)

Interviewing core
staff on how QA
evolves in practice
(Ferdousi, et al.,
2022)

Interviewing tutors
and students and
closing the feedback
loop into improved
practice (Maijo &
Mrema, 2024)

Moving away from
compliance to
culture in an
ecosystemic way
(Jung, 2022).




Ecosystemic QA

Review/Revise

‘ h Programme

Review/ Revise

Institution

Review/ Revise

National,
Regional,

International

To support such processes, we should build QA
Wisdom Communities which respect wise people’s
practical knowledge and judgement, build
communities of practice. communicate in multiple
ways, use appropriate technology in appropriate
ways, engage distributed co-mentoring, provide |
support for continuous professional development,
engage in problem-solving and collaborative enquiry,
and aim at transformational change that is culturally
informed (Gunawardena, 2020)
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